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Abstract

This study aimed to study of guidelines for increasing sales of GH Bank savings
lottery. Case study: Government Housing Bank, Central Branch, Rayong Province. The
research instrument collectively implemented to collect the data was questionnaire. The
subjects participating in the study were 400 customers who have previously purchased
GH Bank Savings Lottery from Government Housing Bank, Central Branch, Rayong
Province. The result of the study was found that the sample group with different ages
shows the different decision making in Purchasing and GH Bank Savings Lottery of
Government Housing Bank Customers Case study: Government Housing Bank, Central
Branch, Rayong Province. Place, Physical Evidence, People and Price directly affect the
decision Making in Purchasing and GH Bank Savings Lottery of Government Housing Bank
Customers Case study: Government Housing Bank, Central Branch, Rayong Province.
Moreover, the recommended alternative was a way to increase distribution channels that

were convenient, fast, and can reach the target group thoroughly.

Keyword: Decision making, GH Bank Savings Lottery, Government Housing Bank
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