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Abstract

This study aimed to study service marketing factors to increase the amount of
loans for apartment operators Government Housing Bank, Chiang Rai Branch. The
research instrument collectively implemented to collect the data was questionnaire. The
sample group is apartment operator Chiang Rai Province who come to inquire about
loans for apartment operators Government Housing Bank, Chiang Rai Branch. The result
of the study has found that, Marketing factors product, people, and promotions affects
the decision to use loan services for apartment operators Government Housing Bank,
Chiang Rai Branch and using corrective strategies to solve the problem with alternative
approach to developing an apartment business loan website to cover transactions. Get

everything online and offline at any time.

Keyword: Service Marketing, Loans, Apartment Operators
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