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Abstract

The purpose of this research was to investigate demographic, technological
acceptance, and organizational culture factors influencing work efficiency among
Government Housing Bank employees in the digital era. A questionnaire was
administered to a sample of 400 individuals. The study revealed that five personal
factors-namely, level, age, work, gender, marital status, salary, and work
experience-were not statistically significant and did not result in a significant
difference in the performance efficiency of Government Housing Bank employees.
However, education level emerged as a significant influencing factor. Additionally,
the technological acceptance factors, specifically the variables Perceived
Usefulness and Perceived Ease of Use, significantly affected performance efficiency
at a 0.05 significance level. Conversely, the variables External Variable, Attitude
Toward Using, and Actual System Use were found to be statistically insignificant
and had no significant impact on the performance efficiency of Government
Housing Bank employees. Furthermore, organizational culture factors, represented
by the variables Consistency and Mission of the organization, were found to be
statistically significant at the 0.05 level, influencing the performance efficiency of

Government Housing Bank employees.
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