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Abstract

This study aimed to study of guidelines for increasing service quality and
corporate image that affects the decision to use the services of Government
Housing Bank, Central Chiang Mai Airport Branch The research instrument
collectively implemented to collect the data was questionnaire. The subjects
participating in the study were 400 service users of the Government Housing Bank.
Central Chiang Mai Airport branch. The result of the study was found that the
service quality and corporate image that affects the decision to use the services of
Government Housing Bank, Central Chiang Mai Airport Branch. The reasons that
affect the decision to use services are personal factors, external factors, and
internal factors. And the recommended alternative approach chose the second
approach to improve service quality. This is an approach that the bank can
implement immediately in conjunction with the first approach and is a less
expensive approach than the first approach. By developing service quality and to

deliver an impressive customer experience.

Keyword: Quality of Service, Organizational Image, Decision-Making
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