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Abstract

This research aimed to study Communication within the Organization Affecting to
Work Efficiency in the Organization of AAS Auto Service Co., Ltd. It was the quantitative
research. The sample group Personnel of AAS Auto Service Co., Ltd. was 194 people.
Tool for collected data was a set of questionnaire Statistics used in data analysis were
frequency, percentage, mean, standard deviation and Multiple Linear Regression Analysis
at the statistically significance level of 0.01. The results found that Source Receiver
Bottom-up Communication and Cross Communication Affects to Work Efficiency in the

Organization of AAS Auto Service Co., Ltd. at the Statistically Significance level of 0.01.

Keyword: Communication; Efficiency; Organization
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