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Abstract

This research has the objectives 1) to compare the quality of services provided
by Yala Municipality through the “Yala Mobile Application” classified by personal factors
and 2) to study factors affecting the quality of services provided by Yala City Municipality.
Through the “Yala Mobile Application” it is a quantitative research study. (Quantitative
Research) survey type (Survey Search) using questionnaires (Questionnaire) is a tool for
collecting data. From a sample of 400 people, the data were then analyzed using
descriptive statistics including percentage, frequency, mean and standard deviation.
While testing the hypothesis, Independent Sample t-test, One - way ANOVA, and Multiple
Regression Analysis were used.

The results of the research found that the technology acceptance factors were
at a high level. and performance expectations are at a high level Personal factors
recarding educational level The average monthly income, status, and occupation of
different people received different quality of service from Yala Municipality through the
“Yala Mobile Application” except for gender and age. And technology acceptance factors
included perception of benefit Easy to use And attitudes towards use affect the quality
of service provided by Yala Municipality through “Yala Mobile Application” as well as
performance expectations affect the quality of service provided by Yala Municipality

through “Yala Mobile”. Application” with statistical significance at the 0.01 level.

Keywords : Service quality; Yala City Municipality and Yala Mobile Application
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