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Abstract

The objectives of this research were 1) to study the mixed marketing and the
service quality affecting the decision to use the service of modern drug stores in Pak Chong
city of Champasak Province, Lao People's Democratic Republic and 2) to compare the
mixed marketing and the service quality affecting the decision to use the modern
drugstore services in Pak Chong city of Champasak Province. The research findings were
as follows. 1) A study of the mixed marketing and the service quality affecting a decision to
use the service of modern drugstore services in Pak Chong city of Champasak Province,
Lao People's Democratic Republic as follows: distribution channels, marketing promotion,
process, concreteness of services and trustworthiness. These variables were related to the
dependent variables at a statistical significance of .01. The dependent variable was a
decision to use the modern drugstore services in Pak Chong t of Champasak Province, Lao
People's Democratic Republic. The variables in question could predict the users’ decision
under investigation by 28.80 percent (RZAdJ-:.288). 2) A comparison of the mixed marketing
components and the service quality that affected the subjects’ decision to use the modern

drug stores in Pak Chong District of Champasak Province found that personal factors as
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classified according to gender and educational levels, different monthly incomes had

different effects on the decision made by those under study.

Keywords: Mixed Marketing, Service Quality, Decision, Modern Drugs
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