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Abstract

The objectives of this research were 1) to study internal supervision roles of
school administrators in the New Normal Era, and 2) to compare the opinions of teachers,
classified by gender, education level, work experience, and school size, and 3) to study
suggestions of teachers on internal supervision roles of school administrators in the New
Normal Era. The sample consisted of 291 teachers by stratified random sampling according
to school size. The research instrument was a questionnaire with content validity, I0C
values between .67-1.00 and a reliability value of .96. The data were analyzed by using
frequency, percentage, mean, standard deviation, t-test, One-way ANOVA, and LSD, and
content analysis. The results of the research were as follows: 1) | internal supervision roles
of school administrators in the New Normal Era were at a high level in overall, and
particular aspects, ranking from the highest to the lowest mean: Curriculum development,
Action research, Professional development, Collaborative development, and Direct
assistance, 2) the opinions of teachers classified by gender were statistically significant at

the level of .01 and .05 except Professional development, while the differential education
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level and work experience were not different in overall, and particular aspects, moreover,
the opinions of teachers classified by school size were not different in overall, and 3)
suggestions : school administrators should allocate adequate budgets for developing
innovative educational resources, organise the active technology training, provide ongoing
consultation and regular monitoring of teachers, arrange the curriculum training, thoroughly
assess curriculum implementation, and update the curriculum to reflect the modern era

of change.

Keywords: Internal Supervision Roles, School Administrators, the New Normal Era,

Nonthaburi Primary Educational Service Office Area 2
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