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Abstract

The objectives of this research were to 1) To develop a pre-service training
program for production staff in glass company in Thailand. 2) To evaluate the
effectiveness of the pre-service program training program for production staff in glass
company in Thailand. 3) To study the satisfaction of attending pre-service program for
production staff in glass company in Thailand. The results showed that 1) the
development of pre-service training program for production staff in glass company in
Thailand the training program should have a total of 6 components. 1% Part: Principles of
skills and Knowledge 2™ Part: The training program objective 3™ Part: Content in the
program 4™ part: Training methods 5" part: Management of the training program 6™ part:
Evaluation Measurement. 2) Evaluation of the effectiveness of the pre-service training
program for production staff in glass company in Thailand. Experts have found that the
training program is suitable to large extent. 3) The measurement of training achievement
of participants the pre-service training program for production staff in glass company in
Thailand. The test after training was higher than before training at a statistical significance
of .05. 4) The satisfaction of participant the pre-service training program for production
staff in glass company in Thailand was found the satisfaction with the media used in

training have a highest average.

Keywords: Develop a Training program
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