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Abstract

The purpose of this research is to 1) Study the management skills of
administrators in the 21 century. 2) Study the quality of educational institutions. 3)
Study the management skills of administrators in the 21 century that affect the
quality of educational institutions and 4) Study guidelines for developing the
management skills of administrators in the 21° century under the Krabi primary
educational service area office. The research results found that. 1. Administrative skills
of administrators in the 21 century under the Krabi primary educational service area
office overall, it is at the highest level. When considering each area, it was found that
the area with the highest average was technology and digital skills, followed by
human relations skills. Communication skills analytical thinking skills and creative
thinking and the aspect with the lowest average is organizational management skills.
2. Quality of educational institutions under the Krabi primary educational service area
office overall, it is at the highest level. When considering each area, it was found that
the area with the highest average was the learning and learning process that focused
on the learner, followed by the administration and management process. And the
aspect with the lowest average is student quality. 3. Management skills of

administrators in the 21" century that affect the quality of educational institutions
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under the Krabi primary educational service area office, it was found that overall

there was a very high level of relationship. It is statistically significant at the .01 level.

Keywords : Administrative skills; 21°t Century; Quality of educational institutions.
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