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Abstract

The objectives of this research were: 1) to study the digital citizenship of school
administrators, 2) to study the level of the factors affecting digital citizenship of school administrators,
3) to develop a causal relationship model for factors affecting digital citizenship of school
administrators, and 4) to create guidelines for developing factors affecting digital citizenship of school
administrators. The research findings were as follows: 1) The overall average score for digital citizenship
of school administrators, was at a high level. 2) The overall average score for factors affecting digital
citizenship of school administrators was at a high level. 3) The causal relationship model for factors
affecting digital citizenship of school administrators showed conformity with empirical data. The model
variables explained 74% of the variance in digital citizenship of school administrators. The causal factors
that most affecting digital citizenship of school administrators were social media use. and 4) Guidelines
for developing factors affecting digital citizenship of school administrators included essential content,
objectives, development approaches, and indicators. The development methods involved both school
administrators and the educational service area office. The evaluation of the guidelines indicated the

highest level of suitability.

Keywords : Factors affecting; Causal Factors; Digital Citizenship
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