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Abstract

The objectives of this study are: (1) to study the behavior and satisfaction of
tourists in ecotourism Chonburi Province; (2) To study the needs for participation of local
residents in the development of ecotourism in Chonburi Province in a state of crisis; (3)
To study the participation of those involved in the development of ecotourism. Chonburi
Province is in crisis and (4) to find ways to develop ecotourism, Chonburi Province is in
crisis. The results of the study found that: (1) Most of the respondents had traveled to
this place. traveling to visit this place 2-3 times during April-June. Most traveled by
private car. Spend 1 day/time traveling, mostly traveling with family. Most include
food/drink costs average 401-600 baht per person per day, most have accommodation
costs 401-600 baht per person per day and most have transport costs 401-600 baht per
person. The majority of respondents were satisfied with the services provided to tourists
at the ecotourism destinations overall at a high level. When considering each aspect, it
was found that Satisfaction with housing is the first priority, followed by stakeholder
participation at a high level in places and activities. The majority of respondents were
least satisfied with the services provided to tourists by ecotourism destinations in terms
of organizational characteristics. (2) Most of the respondents expressed their desire to
participate in the overall development of ecotourism at a high level. When considering
each aspect, it was found that. There is a need for participation in planning first, followed
by participation in problem-finding. Participation in activities and participation in

monitoring and evaluation, respectively. (3 ) Promoting participation and connecting
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networks to prevent the spread of the COVID-1 9 virus in the community, including
following the situation closely, publicizing it to tourists through social media channels,
notify suidelines for disease control investigations and quarantine guidelines by making a
letter (4 ) The results of the study of ecotourism development guidelines Chonburi
Province in crisis consists of Guideline 1: Development of characteristics of ecotourism
organizations. Chonburi Province, Guideline 2: Promote participation in the community in
monitoring and evaluation; Guideline 3: Assistance to local entrepreneurs; Guideline 4:
Publicizing tourism through online channels; and Guideline 5: Improving public utility

systems.

Keywords: Development guidelines; ecotourism; Chonburi Province; crisis
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