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Abstract

The purposes of this research were to; 1) Study the soft skills of school
administrators of the schools under the Office of Songkhla Primary Educational
Service Area 1, 2) Study the effectiveness of the schools under the Office of Songkhla
Primary Educational Service Area 1, and 3) Study the soft skills of school
administrators that affect the effectiveness of the schools under the Office of
Songkhla Primary Educational Service Area 1. The sample group was 310 civil servant
teachers. They were obtained by stratified random sampling according to the size of
the schools, and then simple random sampling by drawing lots or a lottery. The tool
used was a questionnaire, which was a checklist and 5-level rating scale with a
reliability value of 0.984. The statistics used in this study were percentage, average,
standard deviation, and stepwise multiple regression coefficients. The results showed
that: 1) Soft skills of school administrators in a whole aspect, was at a high level.
When considering each aspect, it was found to be at a high level and the highest
level. 2) The effectiveness of the schools in the whole aspect, was at a high level.
When considering each aspect, it was found that there was a high level in every
aspect. 3) Soft skill of school administrators that affect the effectiveness of the
schools include teamwork (X,), leadership (X,), professionalism (Xs), communication

(X,), and problem solving (Xs).
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