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Abstract

The objectives of this research included: (1) to examine the level of acceptance
of artificial intelligence (Al) technology among personnel of the Department of Education
under the Bangkok Metropolitan Administration; (2) to analyze personal factors
influencing Al technology acceptance; and (3) to investigate the effects of Al technology
acceptance on employees’ work performance. The research employed quantitative
research method. The sample consisted of 184 civil servants of the Bangkok Metropolitan
Administration selected througsh Taro Yamane’s formula. Data were collected via a
questionnaire and analyzed by using frequency, percentage, mean, standard deviation, t-
test, one-way ANOVA, and Pearson’s correlation coefficient. The findings of this research
were as follows. The overall Al technology acceptance of the personnel was at a high
level. When this was considered by aspect, it was found that the aspects of the
perceived usefulness and the ease of use were at the highest levels, followed by the
confidence and attitude towards the use of Al, and organizational support aspects
respectively. For the work performance of personnel, the overall rating was also at a high
level and all aspects were also at high levels including speed, quality, accuracy, and
workload reduction of works. Regarding hypothesis testing results, it was found that some
personal factors had the differences in relation to the acceptance of Al technology with
statistical significance, and the overall acceptance of Al technology had a positive

correlation at a moderate level with the work performance of personnel (r = .64, Sig.
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= .00). This indicated that the acceptance of Al technology was significant in enhancing
work efficiency of personnel of the Department of Education under the Bangkok

Metropolitan Administration.

Keywords: Artificial Intelligence Technology, Technology Acceptance, Work Performance

unun

nswasunlamiamalulagfdnaladialininsgindudesuiuduiiesnszau

a 1 s

Usgdn5A1mn15UInIsIITnIshagn1slusnasaeU ey waluladygyiusshvs

o3

(Artificial Intelligence: Al) \umaluladdrAgyAdioifinaaiusiaiga auudug wag

[

Usednsaimueanisanidunu laganizeg198luasAnsninsgniun1sane dedes

SURAYOUNITINLKNY N15UTMITTANTT dagnisaduayumsimuinanwaaudnuily

(%

4

e

Tuuumesanass uuafn Digital Government Ifitiug1in nsumealuladdugs
wWu Al anld azreliAnaanldegrausiais Adeilloyrainsanusasensu Usus uazih
weluladfend 1 luldlunsu fURusysTueaiusyansain fafu nrseenu
wielulad Al Jaanunsanesldindu “nalnifeulss” szwinsuianssuddvatunisensesiu
UsganSnmnsianuvesyaaIninnig

oedlsfiny eudiSavesmsthnalulad Al aldRldTueg fumeliladifiosetng
Fen uituegfuseiunisseuiurasyaainslusadngdie munsauLuafn Technology
Acceptance Model (TAM) daddnsiuiussleninagmsiuianudiosonisldaudy
HadudAyiisnsnanevimuainaznginssunslfinalulad vazifetu wnAnizuia
A37a (Digital Government) kaghuIANNI15IAN15A1ATTRUITHL (New Public
Management: NPM) shaifugndsunuimveanalulaglunisifiuuszavsnavesesdns
A5

feu msFnwnseeusumelulad Al vesyaansdninmsAnwnsarnamuAT

uazNaroUszansnInnsineu Jullanudirgivvinsiazlsulsuisesdsioly

L

[3 a o
AOUILEIAYBINITIY
1. iWefnwiszruniseauiumelulagdyauseivguoayaainsadidnnisinu

NIVWNNHATUAT



20 | Journal of MCU Ubon Review, Vol.10 No.2 (May-August, 2026)

2. Wil sentadediuunnaninasenisuensumalulagUayausehvg

o3

a a

3. eAnwiAnuduiusvesniseeusumalulad deygrusshvsdulseansnimnis

P

YNUIBIYAAINS

A5ATUNTIY
1. Uszunsuaznguiaegng
Uszrnauaznguiegeildluniside fe Srewmsantydsindidnnisfng
nIENNEIUAT 311U 184 au lhanainmsdusetialagldansves Taro Yamane
2. 3eaileiildlun1sisy
insesflefililunisifusiunudeyaiduuvuasunufsrtunissensumealulad
Jyusehvgreusednsainnisvinaueesynains: nsaldnwid1dnn1sfnyd
nsamvueg tnsudadu 3 aou il
pouil 1 Jeyamluveugneunuuasuny fdnuusfuuuunnadeusiens
Raufl 2 WUUABUNIAEITUNITEOUSY wmalulag gy g1Usehivgdo
UsgdnBnnnisviauvesyaaing: nsdfnwidtdnnsfnwingavmuuns

& 1

noudl 3 delausuuziisadunisseniumaluladidggyussivide
UsgdnSnmnisinauvesyaains: nsdldnwdinnsfinwingammuniuas
3. M3AATIvdaya
afafldlunsiinseideyaUseneumeranud Jovay Aeds drudsauy
UIATFIU NITNAADUANRAEFIY t-test 115IATIERAMLUUTUTIUNIUAET (One-way

ANOVA) wazandulsyansandunusiiasay (Pearson’s Correlation)

NaN1S28

a a o

nnsAnenseensumaluladtygiuszAvsnelsz@nsninn1svinauses

43
[

YAaIng: nsafnwdnnmsfinuingannumunas asuna fadl

1. sgauni1sgeusumaluladlgiUseivgvesymainsdiinnisfne,
nFuMNENINAT nan1sidelaeninsinaseuliiiuil yaainsdrdnnisfng,
nsamnavuas In1seeniumaluladUgyauseivg (A) luseduas lnglaniznisiudin
msld Al AeliiAnUselowinensviay waganunsoldauldegnade lidudou Tedamali
yaansiifimuadifuagiauideiusoniniuwmalulad Al uldatuayunisufof

@ v

widiunsatuayuainesdnsazanadeninitnudy uindemsedluseduunn wansli



3813 195 QuaUInssey U 10 aduil 2 (wqunipu-danay 2569)| 21

[ v

Wiudnednslinugunisadvayuegneaunas wWiswuseraduludesaiuunsnisaduayy

Geszuulifianuduuds undeu eludulasadaiiugiuddna nsdaasunisldass
wazNIASIUTIEINIANBRseNTUssendltinalulad

a

2. YaduaruypradiinasionissousumaluladUyanusshvgdmsudssansam

43

nMsviuresyAaIng wuitegluszauadunniia lneanizaiuanusasaunINTes

a

sudsdidnadegefian axfeuliifiuiiyaainsanunsnviauldsndatu uassasud
AN MATY vuzferTudimunisuuifialuduauuiuguagnisannisra 8
PFuiumalulad Al flunumeisandunoufisdou annatlumsuszananadoya uas
reliyaansanunsagatiuluiinuiideddinuediaas madaauladdndnaniy

3. anuduiusvasnistensumalulad Uy useRvgiudssansamnmsvinauees
yransiddy wanisinmgianuduiusnudt msseniumelulad Al finudusiug

[ a

WevanAuuseansninnisvinauegsldesdfgn1sata lasanizludfvesirunduag

'
0

ansdesiudenisld Al Galmnuduiusgaiian mneanudn deyaansiinnusiulauasd
viruaRRsomalulad Al Adwilvanunsath Al snldusslemilfedadudnenmuazdsa
somsraLUsEansnnisvalaenss uenainid masuiUssleniuazamditedenis
Tdundianuduiusivuszansamauuieaty wandiviuimnyaainsiuiin Al
Pelienitu uarldouligien Adsduualtuihmealuladuldaiannty luvmedinng

advayuanasinsudaziinnuduiusainitsiudu wanduledeadvayunddguazl

19U ULe

aAUs8Ha
31nn1sAnwiniseeusumalulagUyuiussiugaayusz@nsainnisvinauves
yAINs: nsdAnwETnNANwINgINIUAs s uTiasn s AUena il
1. sgaunisgensumalulagUggiUssvgvesynainsardnnisfine,
NIUNNUMUATHANTITENUI YpaInsdinnsAnwIngunnumuasiissAun1seeusy
walulagUayeyuseavg (A) agluseauas lnslanizaunssuiussleviuazaiuaiudey
fON1TIEIIU ?z'fuﬂuﬁaﬁugmﬁﬂﬁzymmiauL,Lu’;ﬁﬂ Technology Acceptance Model
(TAM) iszyin mssuiuszlond (Perceived Usefulness) waznssuganadiglumslda
(Perceived Ease of Use) {uduusdnfayfidmaderiauni anudsla WASNEANTIUNIS

gousumalulaguosild nanaldan Wieyrainssuiin Al dreanian iWuanusIngs way



22 | Journal of MCU Ubon Review, Vol.10 No.2 (May-August, 2026)

I3

Pegnszauaunnnuliae deuderensiinaudeiiuwaziiludnisldausgiudy

(9

ANEAIN NaRINaIHDAASDITUKLIAASTUIAAAYIA (Digital Government) MilviAuE ATy

o

[

Aunstdmalulagiiediuyssdnsain anulusdla waganuaualunsaiununiasy
WazARAAABITUNENN13Y8Y New Public Management (NPM) fisjaiiunadugnsuas
Usgansnwduddny

a L4

n1sgausumaluladUgygrusehivg (Artificial Intelligence: Al) fladinatiie s

wginssunsldmaluladuinty undulanudonleslaunssiuussd@nsnInn1syinauses

uAaINs neanizluusunvesoaininInsgninnsAanIuNITuTIISIANIT NSIATIEN

[
o S

foya waznisliuinsansnsay nuddeduaunndliiiuin melulad Al anwnsataedia
ATUTIAG ATALLUET anmsznuiitdeu uaratuayumsdnaulaifeleueldogned
UsgAnsnm mnynansilsziuniseensunazeamiesilunisldnuivnzas

2. WnswitladuduynnaiinadenissouumaluladUgygyruseivg ludruves

a a [

Usgdngnmnisvinau naddeuansbiiiuityrainsiivsgdnsaimnsinnulaesiuedlu
spiuge nslannglusunuinasaunimvesiu easvioulyifiunadndideufjiaves
1311 Al anlFlusnusrnisiunisfine nanfe Al disanduneunuiidideu tae
Uszananauazdnn1stoyadnuiuunegesiniwasuiugn demaliinnisanniseauay
WianszAvEavDIL ﬁné’aﬁaatﬁmamgﬂé’aq anANNEANAN wazatiuayuNMIFndula (B9
ulsunsfifideyaifugiu (Data-driven Decision Making) Hail3¢lsiifisaasiou
“UsrAnsnimideyana” uadiedieJsansammideesdnie luseduiigstudae
WWIRRAY Usedngn1mnisvinenu (Work Performance) Tunnasy singnasunelu
fifvosmnusiaTilun1sufuRnu (speed) AannaaIrau (quality) AUGNFBILLILEN
(accuracy) LazANa1Nsalun1sanAsEUNS LR LNER AN (productivity/workload
reduction) FsaonadosfunseunulIAnnIsianisniaizuualna (New Public
Management: NPM) fisjaifunadugns anuduauazUszansnmlunislinineinsesss

6 o

3. anuduiusveinsuansumalulag Yyanusefvgiudss@nsannnisinaues

ypansfidAgidued 198 nan1sinsiziauduiusidn

31 msgauiumalulad Al
fanuduiusidsvinuazidedrAgnisadanuussd@ndsnmnisinau laganigifaniu
vauaRazaudesiudomsld Al Gadiidulssavsamnuduiusaeiign wandiiiuintade
WAnInen wazn1siuivesyrainsiunuimdrdglumsilvimalulagaiuiseasisnued

33U us nande wiwelulageelidnenmgaieds mnueainsdildeausursold



3813 195 QuaUInssey U 10 atuil 2 (nquaneu-daneau 2569) | 23

Weiu devliianansaneliifnnadndiBsussansnmldedadiuguiuy nadsnanaenados
fusudnsmansdulusassmaiituduin msensumealuladidy “duusienans”
Fouloaszmirsuianssumanaluladiudseansamvesesdnig Medsaonndesiuny
Anwiinuin msvensumaluladluszdugeisensziulszansam ewdfianelalunis
19U LagANAINUINITNIASTed il Ted Ay sufinwmaneFunuin nsseusy
walulaglusaugs Insanznsfuiuselovduazanudiedonsldenu Ianuduiusias
vInAudszansnmnisinaueesyaaIng feludunsiiunandn MsaneuRaNaIA way
nsenseRuAmnINGIL uananil dadeduimuafuazaudesuremelulagshmdi
Wy “shuusidedninen” ideasufnenmvsunaluladlinaefunadnsidassing

Tunnsvinauasa

YugRgITY L1 UN1TANUAYUINBIANTIETARAEAINIIR1UBY uidiag

Y

Tusgauun wansliiuitesdnsilassadanisadvayuiugiunenisld Al egluszdu
Milsawe ognelsiny nadeiarfasieudugiandulouiain MnesAnsaINsaLi

AN usTUUaTUaYUISlAIa51 WY n1seusuTines Al 9g13deiles ssuy

v

1AT9a5 19N UgIUATTaNTETETAIN N1TAMUAKUINILATLIATFIUAITLY Al NFALIY

SAUTINTAS 1 TAIUSTTUBIANTNALASUUTANTTY PoUILVIUEUANLAINANTIY Al Tridana

(9

faUseansnmauluseAuNasiunIey

Y

¢ yau v a o
ammmgw‘lﬂmnnﬁ'saa

Tuusunvean1Asy wuIAn Digital Government Laltiugndn nsimaluladdugs

wiu Al unld aznsliinauaildogauwiase Adewllaypainsanunsasausu U5um wazih

wialulagasnadlulglunisujiRnulszariuvegraliuse@nsnin delu nseeusu

v @ 19

walulad Al Jsarunsauaslaindu “nalniaules” senineuinnssufdianunisenseau

Uszdnsnmnisinnuresueaininiasy MssensuwmalulagUayanusshvg Sunuimddy

<3 <

AoUszansnmnisvhaulunaiedd luszAuyanauazszauosdnis wazdugiuuuifn
drfgglunismiruansaukAnNITeLazaNNAgIuNITuANLFITUSITI19N1TERNTY
walulad Al fudseansammsyinanuvesypaInsdinmMsanengammamuasiuaidey

U&J
AUUU



24 | Journal of MCU Ubon Review, Vol.10 No.2 (May-August, 2026)

LBNE15919D4

Chen, L., & Aklikokou, A. K. (2020). Determinants of e-government adoption: Testing
the mediating effects of perceived usefulness and perceived ease of use.
International Journal of Public Administration, 43(10), 850-865.

Chuttur, M. (2009). Overview of the technology acceptance model: Origins,
developments and future directions. Sprouts: Working Papers on
Information Systems, 9(37), 1-21.

Davis, F. D. (1985). A technology acceptance model for empirically testing new
end-user information systems: Theory and results (Doctoral dissertation).
Massachusetts Institute of Technology.

Dwivedi, Y. K., Hughes, L., Ismagilova, E., ... Williams, M. D. (2021). Artificial
intelligence (Al): Multidisciplinary perspectives on emerging challenges,
opportunities, and agenda for research, practice and policy.

International Journal of Information Management, 57, 101994.

Hood, C.(1991).A public management for all seasons? Public Administration,69(1),3-19.

Kong, S. C, Yang, V., & Hou, C. (2024). Examining teachers’ behavioural intention of
using generative artificial intellicence tools for teaching and learning based
on the extended technology acceptance model. Computers and
Education: Artificial Intelligence, 7, 100328.

Madan, R., & Ashok, M. (2023). Al adoption and diffusion in public administration: A
systematic literature review and future research agenda. Government
Information Quarterly, 40(1), 101774,

Mustafa, M. Y., Tlili, A, Lampropoulos, G., ... Sagr, M. (2024). A systematic review of
literature reviews on artificial intelligence in education (AIED): A roadmap to
a future research agenda. Smart Learning Environments, 11, 59.

Neumann, O., Guirguis, K., & Steiner, R. (2024). Exploring artificial intelligence
adoption in public organizations: A comparative case study. Public

Management Review, 26(1), 114-141.



