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Abstract

This research aims to examine the financial performance and auditing factors
influencing the form of audit opinions of listed companies on the Stock Exchange of
Thailand. The research is quantitative. The population and sample are listed companies in
2022, excluding those on the Market for Alternative Investment (MAI), in the financial sector,
real estate investment trusts, and undergoing restructuring. 220 samples are selected by
stratified sampling. Research data are analyzed using descriptive statistics and inferential
statistics, logistic regression analysis at a 0.05 significance level. The results find that financial
performance, return on assets (ROA), significantly influences the type of audit opinion.
However, audit factors are not found to influence the type of audit opinion. From an
academic perspective, the study enhances the understanding of principles and concepts
related to financial statement analysis and audit opinion. For practical perspective, users of
financial statements should concern financial statement analysis information, content of

the auditor's report and financial statement disclosure for making economic decisions.
Keywords: Financial Performance, Auditing Factors, Audit Opinion
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Abstract

This research aims to study the problems and obstacles in accounting for
community enterprises in Satun Province and to compare them with general
information about accountants. The sample group consisted of accountants from
community enterprises registered with the Department of Agricultural Promotion,
totaling 226 entities. Simple random sampling was employed, using statistical methods
such as frequency, percentage, arithmetic mean, standard deviation, t-test, and F-test,
with a statistical significance level of 0.05. The research findings revealed that 1. The
issues and obstacles in accounting for community enterprises, which had a high average
level, included in terms of information technology, the utilization of accounting data
for operational benefits, and the tools used in operations. 2. Comparison of personal
factors of different ages have different opinions on the issues and obstacles in
accounting regarding cooperation and support, as well as the tools used in operations.
As for personal factors with different educational qualifications, opinions on the overall
and specific issues and obstacles in accounting, particularly in the areas of cooperation
and support, and information technology, differ. 3. The comparison of personal factors
such as gender, accounting branch, experience, and training shows no difference in
opinions regarding the overall and specific issues and obstacles in accounting. Based
on the study results, there should be the development of an Excel accounting
template specifically designed for community enterprises, complete with automatic
calculation formulas and a verification system to reduce work complexity and enhance
accounting efficiency. Additionally, there should be the development of a ready-made
accounting program suitable for community enterprises, focusing on user-friendliness
and offline functionality. Furthermore, practical training courses on cash receipt and
payment reporting should be organized to improve the accuracy and standardization

of community enterprise accounting.
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Abstract

This study aimed to: 1) investigate the level of user satisfaction with the website of the
Faculty of Economics and Business Administration, Thaksin University; and 2) examine the
influence of website quality factors on user satisfaction. The sample consisted of 400
individuals, including faculty personnel, students, academic service users, and high school
students (Grade 12) as well as vocational certificate students (equivalent to higher vocational
education), who had accessed the Faculty’ s website. Purposive sampling was employed for
data collection. A questionnaire was used as the research instrument. Data were analyzed using
descriptive statistics percentage, mean, and standard deviation as well as inferential statistics,
specifically multiple regression analysis, with the significance level set at 0.05. The results
revealed that the overall satisfaction level of website users was high (X=4.08). Hypothesis
testing showed that website quality factors namely system quality (B=0.500), perceived
usefulness (3=0.235), and perceived ease of use ($=0.175) had a statistically significant influence
on user satisfaction at the 0.05 level. These factors collectively explained 54.9% of the variance
in user satisfaction (Adjusted R = 0.549). In conclusion, website design that allows users to use
it easily, access the information they need quickly, and use a quality system has a significant

impact on user satisfaction.

Keywords: Satisfaction, Using the Service, Website, Faculty of Economics and Business
Administration, Thaksin University
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pyvaeUmNugnAeslitelausuuzisfnfotmasnuslousulsdliiauysal uazaseunquady
siomnevesnuluaded wuih erdviiauaeandes 10C Wiy 0.81 Fadulunnusivisensuld
Ag lAnsznine 0.50-1.00 (De Vellis , 2012)

4) msvaasuANLLosy (Reliability) v8auvuasuay Tagtuuuasuaius1uIu 30 40
lunpassduntual (Pretest) Augldusnmsiivladdunuinnisauluminedovinadililyngs
fetne 1lensIvaeuANITINEANYBILUUABUNY wasshlsiindmeunuvasuamiianudilaly
Foramuntosiiiosla #e38n19m1 Cronbach’s Alpha wui1 Fednmunndeiiaiaudesiu
faus 0.70 Ful Baflensening 0<ai<1 AflndiAseiu 1 wansirdiaundesiugs (Vanichbuncha,
2007) Fsawsadilufiudeyaiunguiedeld Inedadesunanimvesivled Ussneude du
ANATNTEUY AUANAMYDITBLA AMUANAINNITIIUSNNT AunsTususelovt wagaun1sius
amdrelunsldann wud Sardudssansenandeiuviniu 0.82 defioindanuundestugain
deusnifusos fddulszansarundeuniidy 0.83 0.83 0.86 0.81 wag 0.79 Ay
vagisasiaanuielalassuvesdlivinmaivled fadulszavdanudotiumintu 0.82 39
foinflmmnidedegunnduiieniu

3. Maiusrusmdoya

mssiunndeyanndliusnisivladamziasegmanswazuimsgsio univendevinge
lagnsdndswuvasuniulugvuuuesuladniunie Google from ludangulatdumainsane
naullavivesiAnmeluang Humeimiynundngnauentud) nduladvedlivinisinmslag
1annguyanafilasitnslasinseuTIUINMTITINTYeInME Y uay Ussduiudinuaioue
AsUUEULIvRIsaZlTaEoY wardnTiTinseenuuzuwl WevernusiuileusznduiusliinGou
nautnemeuLUABUNIRABATIINSUsEdUTUS SUTdn Tn1sinen 2568 affusiusas
UoyaRNANIYINABUTUINAN 2567 D WABUNUAITUS 2568

4. nMsTeideya

N153esEiveya Usenaunie 2 diu lawn 1) n153AT1eiidanssaun (Descriptive
Analysis) uae 2) MTATERBeUsine (Quantitative Analysis) Inefiseasidon feil

4.1) mylneiidanssaun Ineldaifediadne leun Anade (Mean) Arfesas
(Percentage) LL@Sﬂ’]iLLQﬂLLﬁNﬂ’N@JﬁI (Frequency Distributions) LLaza'auLﬁ'ENLuummgm
(Standard Deviation) leiun UJadedruynna wginssunisldusnisiiules Jadeaununinves
Auled uaganuiianelasinvesglduinis vl
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4.2) NFIATMTIUTUIU TAT18in5annedany (Multiple Regression) Wiennaviana
voadadeduaunmvenivlednenuiiinelavedldusnisivisdansiasugeans uas
UIMITINT UMINe1Reyinidu

NAN15IY

1) Uadeduynna

fiuinmsdnlvadunandgs Torgindoeny 23.9 U aumsAnwseiudIaya e fovas
64.5

2) woAnssunsiduIMsIUled

Hlduinisdrulnglduinisdvledanlsaieu/dnends Sovay 62.3 Wruyeania
Insdwidledia Sevay 755 Wedudutoyafeiunadr@nusie fevay 13.9 1uU3ms 1-2 afude
dUanik Sopay 56.5 BenldAedsauoaulariiium Facebook anniududy 1 fevay 51.0 Bnvidld
Fusteyaransiu Facebook Fanpage Seeay 60.5

3) JadunaunwvasIulen

amswdategunmveaivlednenislduinmsivledausiassgmans uarusnsgsia
uvinendovingas fimnuienelaedseyluseiuinn (¥=4.15, 5.0.=0.64) fisanusnsednu Tae
Sesaduanninnluwides wuin glduinisiinnufisnelaseladenunnvesivledlusunanin
yostoya (X=4.21, 5.0.20.72) uazdunssuimnuitelunisldauanndian (¥-4.21, 5.0.-0.68)
sesaaaneladuiun1sfuiUselowd Tuseduann (X=4.17, S.0.=0.72) A1UAMAINTEUY
Tusgsunn (X=4.10, S.0.=0.64) uwagdldusnsianelasedadedsnd nlusuamninnsliuinig
Tusedfusnn (¥=4.06, S.0.=0.78) sugndiu (13147l 1)

M19197 1 Aede drudsuuunnsgiu wazsgiuanuiselaneladenunmvenivlesdane
LATHFANANSWALUINTTIND W INedeyinBo

< STAUANNIND 1R
ANV YA - —
) X S.D. udawa UAU
AUANINTEUY 4.10 0.64 un 3
AUANINYBITDYA 4.21 0.72 1niign 1
AUAMNINNNTIUINNS 4.06 0.78 Ty 4
Aunsuiuseled 4.17 0.72 Tl 2
Aun1suianudglunisldau 4.21 0.68 1Nl 1
\RAE 415 | 0.64 an

4) auianelasausiamslduimsiaulad
Hlduinisiianuiianelasiudenisldvimaivledausiasvgaansuasuinisgsie
unmineaevinBa agluseduun (X=4.08, S.0.=0.75)
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5) wan1snaaeuANNATIT T denanand1uiawelevealduinisiuledams
\ATEFAENSILAZUSNITFING AN INGBIINT

INMTIATIBINFUTUSIAEN197TI9dBUAT Tolerance wazAn VIF vassuUsneInsal
Ui AN Tolerance fiAogseming 0.18-0.29 uay A1 VIF fleegsewing 3.38-5.44 Faduluny
\NaUT U8 Hair et al. (2010) fifmunlsian Tolerance #A131nN31 0.01 wazAn VIF AlaiAu 10
wansdaudsnensaiynduuslsiAatgmarandunmdiiug (Multicollinearity) Faduluanm
Fomnaadesilumsiinnesinsannosdamy sadldnmsliesgimannoosdmmen wu
i 3 Yadvganmueaivledfismiuneinsainnufianelavesdlivinsivledausiasugmans
WAEUIINIEIND unInedevinBas loun AuAunINssUY (t=8.045, sig.= 0.000<0.05) A1UATT
SusUselowdd (t=2.983, sig.= 0.003<0.05) waga1unsiusaudelunsideu (t=2.759, sig.=
0.005<0.05) fiszsurivdndgynieadi 0.05 Feanansaneinsainufismelavesiléuinsivled
A IfSosay 50.9 AdulszAvivesiudsis 3 fanduvin WeRarsanii 3 Jade wuth du
AN MSEUY (B=0.500) dsrasianmdfianelavesdldusnmsiiuladaneg anndign sesasnsusi
a0a Aumssuiuselendd (B=0.235) wazdrduiiaty Ae funsfuianudielunislda
(B=0.175)

M19197 2 Nshasziannesnvestateaunmivledndwadonnuiimelaveslduinig
Aulednnziasugaansuazudmsgsna uninendevinde

B B t Sig. Tol. VIF
(Constant) 0.376 2.156 | 0.032
AMAINIEUY 0.590 | 0.500 | 8.045 | 0.000% 0.29 3.38
AMNNYRITBYA -0.102 | -0.098 | -1.240 | 0.216 | 0.18 | 544
ANAIMNNTIAUINNT -0.030 | -0.031 | -0.489 | 0625 | 028 | 3.54
nsfuiuselovl 0.245 | 0.235 | 2983 | 0.003* | 0.19 | 5.40
nsfuruhglunisldanu 0.194 | 0.175 | 2.759 | 0.005* | 0.28 | 353

R = 0.741, R* = 0.549, Adjusted R? = 0.543

LY o

*lydAnananszau 0.05

aAuTENa

1nMsAnuIE o9 nsAnwideyarliuinsiiviadamziasugaansuazuimagsia
synedevinBn annsnediusenanisdnulifed

aufianelalaesinvelduinsivledansiasugaansuazuinisgsna uninetde
vinSau oglusyduann (Anade 4.08) axvieuliiiudn Huledanusanouaussaudainisyes
glduinmslunmsldodnedussansnim visdl sedwifaanufiovelandegeian Wi dw
Aunmvpstaya uar Arun1suiaudiglunislden (@ede 4.21 vt wandiiiuin dem
vudulediianudaau asudu uazdldansadrdauasldaulding dsaenndosiuunfnves
Nielsen (2000) taz Morville (2004) ﬁizq’jfl audglunsldanu (Usability) wagannuifeteses
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\lev (Content Relevance) \utliduddgyfidwmasonnnuiisnelaveadlduinisiivled uenaini
feaonnneaiuaIdeves Duangtong (2021) Anumiunssuzanudelumsldnulinaneniy
fanelavosdldusnsiulesiguiu

v aa a a 1 = Y a < 13

AUAMAINTEUY (B=0.500) A8nSnatdsuindenruiianslavesylduinisiivled aase
WASEgANENI kA UIMNSIINY wnIvendeinda visluis oswaaduledfiannauanaldsiniulle
Benldanu denuvanvans glusmsaansadumdeyanaeinisty suddimsweuledrnanigly

I ¢ Yy o A vee M o Ao ! <
wazneusnIuled d@onAdesiu Saengsawet (2017) NladAnws sstladefinanamnuianelaves
Alfnuduleddunsuie ok nan1sfinwmudn Jadesumsldmuuasmadifisssuudmwaleuinse

= v I3 sa & & = ~ Yo ad
Arnuiianelavasy It i uled dunsde k. 9lus s3I sianan ansouanaNalaviunv
Senldeu anunsadtaduledldnaeanawazaansadfaivledlavanetemig wu ansvlu
2 & 2 v P = 1% < ca & Y W .
wiuan Wuau swdsrnuatosiumsldnuiulendunsuidn nii. Lavaenrdesiu Rai et al. (2002)
IaAn1E8e Assessing the Validity of IS Success Models: An Empirical Test and Theoretical Analysis
WU AMNURsTEULIIHaser I analavawlilngmss
Aun1ssususelovd (B=0.235) I8nsnagauinaeanuiiswelavesidusnisivledans
¢ a a a v o a =Y I3 s < & saay <,
LATEEANARNS WAL UTINITINY uminedevinga ewinivledamgs 1Wuiuledniveyadu
Ussleiiumdeya/usmsing 9 108 JiRowsedulaldiewaesinstiu Seenndeiunisding
2849 Saha (2008) 7 1A A nw1L5 89 Government e-Service Delivery: Identification of Success
Factors from Citizens’” Perspective Wu31 n133u3Uselevivesssuuianusanauaueiiondny
Aosn1sve Ifeuilavinaneuindennuianelavewldny Wudeiiunsfinwives Amin et al.
(2014) Anwt399 User satisfaction with mobile websites: The Impact of Perceived Usefulness
(PU), Perceived Ease of Use (PEOU) and Trust wuin mssuiiivldgqelnisianunaznisld
FInazaIndu sudanssuiusslevilaesinvenivled amanisuandeninuiianelaves
HlEUTN1T wazdsaanaaeaiiu Sakulwong and Biaokhaimuk (2024) finwises Jadeiiinasioniny
wanelaveu]ldnuivledszuuuinisianssudiuuinnssuluseduginig (NIA Regional
Connect) wui1 Yadeaunisiuiusslonidmadauindonuiianelavesdldanuivledszuy
vimsianssusuuinnssulussiugiinig Melusesnisldnuliegasngs dzan 91 uasiiiy
Uszansnmlunisidntausnisang q lnesiuvesiuladsyuuusmsnanssuauuinnssuluseiv
ninA (NIA Regional Connect)

Aun13suIANNdelunsldau (B=0.175) Tavswadsuindeanuianelaveslduinig
Auladrauzasygaansuazusmsgsna wnnivendeinga dulsdaunsadildauldyniniae
Aulwalianudanuandlade Bulsdamnsalinuldlaglidenedtuneuy Bulediedensiteus
Tunsldanu genndasiu Duangtong (2021) laAnwisesdadeninaseaiuianelavesldusnig
Aulednaz@auaans uninerdemalulagavuinasyus nanisfinw wuin Jadediunissus

] 1 1 = Y a < ¢ % ) = [
Aude deieanuiisnelaveslduinmsiivled windu (R=0.679) e1ailumsiednsiauinag
Uiulsaduledlifiguuuuiiansnuuagldnuldiedavhdlduinmsinssensunisldivludane
Aauenans anunsoneUaNeInINABINIsTRldld wasiuiIuledruzfaumansaiunsadids
1% 1 v "y = v A 1% 9 = v aAv v & ¢ 1 ° v
Toyasine q lade ldeuseudvieldinalunisfumuiu fadeyanlaludsslovisenisinluld
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UstlewiiaduninFounsaeu malde sedeudoufifsn q nishnsoasunudeyaiidenles
At iR anela Weglduifannudelunslidaasduusgslaliidunldou uas
Iasudsglowd waganunsaiteyaasauwmealUldla deuwiAnves Teerasupaset (2016) Na1vi
aanmvesiuled Ao &eiiduluauainudeanisvesdldfuansinuivled lngazdidad
o330UsElev LﬁaL*fJum3@@1@1‘171L5513Jﬂ%t,”3u1w? uazdidenAaeIiuLLIAAYBY Cho and Sagynov
(2015) 7 L&A nw15 09 Exploring Factors That Affect Usefulness, Ease Of Use, Trust, And
Purchase Intention In The Online Environment wui1 Jadenssuianudielunisldau ssuy
Jutdeiidmasenisiuiusslon

Tnevisanudlasuannsaosunsanuulsusiuvesnnuiimelalddesay 54.9 (Adjusted R?
= 0.549)

HANTIATIZAINET wandbiiuinladesununmssuuidvsnagaadeauiisnala
YO LIUTN3 FaaonndoariulLIAAYEs DeLone and McLean (2003) Ailsianuddnyiunnuiaios
A uazaudaondovesszuulugiuresdUsenaundnuesnmnInIzUY uenant n1sius
Uszlevdwaznsldauiediinadenisairsnnuidnlunsldeudvlediquaiuarligenn
Faaeandostulina TAM (Technology Acceptance Model) 984 Davis (1989)

Ualauauug

5.3.1) YalauauULAINKANITITY

D naugldnuivledausiasugaansuazuinisgsna uniinerdeinda day
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idlélaevhlunsediluuiidessifamsidnis
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Chouyboonchoo, N. Sirichote, O & Noknoi C. (2019). Effects of technology acceptance and
service quality on customer loyalty for electronic banking. Economics and
Business Administration Journal Thaksin University. 11(1), 31-52.

For books:
Kotler, P., Keller, K. L., Brady, M., Goodman, M., & Hansen, T. (2016). Marketing

management ( 3" ed.). Harlow: Pearson.

For articles in journals:

Nguyen, T. H., & Waring, T. S. (2013). The adoption of customer relationship management
(CRM) technology in SMEs: An empirical study. Journal of Small Business and
Enterprise Development, 20(4), 824-848.
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For chapters in books/collected volumes:

Douglas, S. P., Morrin, M. A. & Craig, C. S. (1994). Cross-national consumer research

traditions. In Laurent, G., Lilien, G.L. & Pras, B. (Eds.), Research traditions in
marketing. pp. 289-306. Boston, MA : Kluwer Academic Publishers.

For conference papers:

Taghian, M., & Shaw, R. N. (2000). Industrial mail survey response: An experimental
approach. In O' Cass, A. (Ed.). Paper presented at the Australian and New Zealand
Marketing Academy Conference, Gold Coast:

School of Management and
Marketing, Griffith University,

For unpublished works:

Bloggs, F. (2002). Evaluating marketing websites : Relating design elements to earnings.
Unpublished doctoral dissertation. Melbourne : Deakin University.
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