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Abstract

Since 2020, Thailand has experienced unusual events, including the Covid-19 epidemic,
PM2.5, floods, and political protests. Due to these circumstances, requests for online instruction,
hybrid instruction, or the closing of schools have been made. However, learning English requires
practice and interaction; thus, it has become difficult to fulfill those expectations. This article
attempts to (1) examine the methods of instruction and problems on learning English under
special circumstances of Sripatum University students majoring in English for Business
Communication and (2) examine the students’ perspectives on learning English under the special
circumstances mentioned above. Through mixed methods analysis of data collected via a survey
and a focus group, this research sheds light on the complex dynamics of English language
instruction in certain situations.
Keywords: Instructional Practices, English Language Instruction, the Unusual Circumstances,

Private University in Thailand
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