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Enhancing Hotel English Speaking through Role-Play and Task-Based Learning

for Grade 12 Students
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Abstract

This research study objectives: 1. to examine the effects of learning activities that
integrated role-play with Task-Based Learning on enhancing hotel English speaking skills among
Grade 12 students, and 2. to investigate students’ satisfaction with the instruction incorporating
role-play with Task-Based Learning. This study employed an experimental research design.
The sample consisted of 40 students from Grade 12, Room 4, during the second semester of
the academic year 2024. The participants were selected through purposive sampling from
Grade 12 students at Pathumwilai School, where the researcher served as the instructor.
The selection was based on pre-test scores, targeting a classroom with students of diverse
levels of English proficiency. The research instruments included 1) lesson plans 2) a pre-test
and post-test on hotel English speaking skills, and 3) a student satisfaction questionnaire.
Data were analyzed using mean (X), standard deviation (S.D.), and the paired-sample t-test.

The results revealed that: 1. The students’ hotel English speaking skills significantly
improved after participating in learning activities that integrated role-play with Task-Based
Learning. The post-test mean score (X = 19.43) was significantly higher than the pre-test mean
score (X = 17.10) at the .05 significance level, indicating that the instructional approach effectively

enhanced students' speaking abilities. 2. The students’ satisfaction with the instructional activities

was at a high level (X = 4.07, S.D. = 0.04).
Keywords: Role-Play; Task-Based Learning; English Speaking for Hotel Communication
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