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ABSTRACT

The purpose of this research were 1) to study community context, situation of the
elderly, roles and performances of community caregivers, 2) mission and characteristic
performances, 3) problems and suggestions. This is an action research. The sample used in the
study consisted of caregivers, sick people, staff of the sub-district hospital. Observation, interview
form, and self-assessment checklist were conducted as the study tools. Statistics utilized for
processing data embraced means (X) and (Percentage). The results of this study are showed as
follows;

1. The communities in Phrao District include appropriate geographical, economical and,
sociocultural features for holding the Elderly Caregiving Program. The elderly people of Phrao
District are ranked as the highest number in Chiang Mai and the numbers are increasing very year.
Out of 13 participants, there were 4 bedbound patients and 9 housebound ones. The community
caregivers play a role in taking care of mental health aspect with individual care plan by
encouraging the patients helping themselves and coordinating patient relatives and public health
services.

2. In terms of evaluation results of caregivers’” working performance from all groups of
stakeholders, the scores are relatively high with 6 aspects including knowledge, skills, caring and
assisting patients, promoting variety of activities, coordinating and interfacility transfer, and job
satisfaction, which is in respond to patients’ problems and needs by implementing holistic care
including physical, social, emotional, and environmental factors.

3. With mission and characteristic performance aspects, there are no problems with
working operation and performance; however, patients’ living expenses need to be supported.
The community caregivers should be continuing. There should be the local tribal community
caregivers to increase higher communication and understanding. There are the delayed problems
of support systems, interfacility transfer, and disbursement. Travel expresses to on-site patient
visit should be supported. There is shortage of Medical equipment supply and lack of training

support and enhancement knowledge and skills for the community caregivers constantly.

Keywords: performance, missions, community care givers
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