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ABSTRACT
The purpose of this research to study the efficiency of the Damrongdhama Center to
the protection rights and liberties of the people: A case Study of Damrongdhama Center, Chiang

Mai Province. Established according to the Announcement of the National Council for Peace and
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Order No. 96/2014, one that serves Accepting complaints and to be a center for helping and
solving problems of people in the area.

The results of this research found that Handling of complains of ChiangMai Damrong
dhama Center. There are still limitations in the authority to resolving the problem of public
complaints. As the Announcement of the National Council for Peace and Order No. 96/2014
specify that the Damrongdhama Center is responsible for receiving complaints only, Officials
don’t have the authority to resolve any problems. Therefore, the role of the Damrongdhama
Center, Chiang Mai Province protecting the rights and liberties of the people doesn’t accordance
with the intention of establishing the Damrongdhama Center that wants to be center for solving
the problems of people in the area and able to solve problems quickly with the situation can
provide fair treatment to the people in the area efficiently. Therefore ,the researcher proposes
recommendations for the modify provisions of the law, By adding the powers and duties of the
Damrongdhama Center, aside from being responsible for accepting complaints, having the power
to investigation, dispute resolution or have the power to issue subpoenas to consider the
complaint and if considered that the complaint, the law, provided that it is within the authority
of any agency, to continue forwarding to that agency, Including the issuance of an Act to establish
Damrongdhama Center as a permanent agency to be responsible for resolving the complaint.

Keywords: Damrongdhama Center, Compliant, Protect rights and freedom of the citizens
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