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ABSTRACT

The objectives of this research were 1) to study the conflict management of school
dministrators in Mae Sariang District under Mae Hong Son Primary Educational Service Area Office
2. 2) to suggest guidelines for conflict management of school administrators in Mae Sariang
District under Mae Hong Son Primary Educational Service Area Office 2. The population of the
research consisted of 57 people. It's a mixed method research The data was collected via
questionnaires and interview recording form analyzed by the statistical methods of frequency,
percentage, mean, standard deviation and content analysis.

The results showed that overall the conflict management of school administrators in Mae
Sariang District was at high level. When each aspect was considered, it was found that all aspects
were at a high level, considered in descending order by the average of the most to the least as
follows collaboration, accommodation, avoidance, competition, and compromise, respectively.

The guidelines were should give an opportunity for everyone to get involved in sharing
their opinions to achieve the goals, should use polite manner and reasonable reasons when

discuss or talk, should avoid unimportant problems, should give a chance, forgiveness, and

excuse when someone make mistake.

Keywords: management approach, Conflict, School Administrators
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