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ABSTRACT

The objective of this article is to study the Public Finance Policy and Management
mechanisms of government revenues in the area of taxation of taxpayers in ASEAN countries. It
presents through the Ease of Paying Taxes indicator, which is one of the ten aspects of the World
Bank's assessment of the Ease of Doing Business report. In comparison, 2017 and 2020 was the
first year of the ASEAN Information and Communication Technology Master Plan. At the same
time, it is also in the period of formulating and started Thailand's national strategy. Reflect the
overall development of the region. It was found that the overall score of ASEAN has improved
in all aspects. The only exception is the post-filing index score that needs to be improved.
However, the CLMV countries (Cambodia, Laos, Myanmar, and Vietnam) are still relatively low
compared to those in the Member States and the world. While in Thailand, although there is
much improvement in this regard. Nevertheless, it still ranks farther away from Singapore. Both
countries' electronic tax payment system policies are focused on the application of digital
technology to facilitate, and the savings for the taxpayers are not much different, so it is a policy
issue that needs to accelerate the confidence of citizens and businesses in the use of electronic
service systems. Moreover, it provides a digital infrastructure that facilitates efficient electronic
transactions, including public relations and creating incentives for the use of electronic tax

payment systems under the context of Thailand.

Keywords: Ease of Paying Taxes, Taxation Policy on Electronic Payments, ASEAN
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e
Overall ranking Ease of paying taxes score
Economy

2017 2020 2017 2020
Singapore 8 7 91.85 91.60
Thailand 109 68 68.68 77.70
Malaysia 61 80 79.20 76.00
Indonesia 104 81 69.25 75.80
Brunei Darussalam 89 90 73.43 74.00
Philippines 115 95 65.74 72.60
Vietnam 167 109 49.39 69.00
Myanmar 119 129 64.05 63.90
Cambodia 124 138 61.97 61.30
Lao PDR 146 157 56.98 54.20

11 The World Bank, 2017, 2020
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Total Tax and Number of
Time Post-filing
Contribution Payments
to comply Index
Economy |Rate (TTCR) % (Number per
(Hours per year) (0-100)
of profit year)

2017 | 2020 | 2017 | 2020 | 2017 | 2020 | 2017 | 2020
World 40.60 | 40.50 | 251.00 | 234.00 | 25.00 | 23.10 | 61.24 | 60.90
ASEAN 29.18 | 28.64 | 233.80 | 208.25 | 25.90 | 19.10 | 47.05 | 45.44
Singapore 19.10 | 21.00 | 67.00 | 64.00 | 5.00 500 | 73.43| 72.00
Thailand 32.60 | 29.50 | 266.00 | 229.00 | 21.00 | 21.00 | 47.32 | 73.40
Malaysia 40.00 | 38.70 | 164.00 | 174.00 | 9.00 9.00 | 64.31 | 51.00
Indonesia 30.60 | 30.10 | 221.00 | 191.00 | 43.00 | 26.00 | 76.49 | 68.80
Brunei

870 | 800 | 77.00| 5250 16.00 500 | 15.63| 0.00

Darussalam
Philippines | 42.90 | 43.10 | 186.00 | 171.00 | 28.00 | 13.00 | 49.77 | 50.00
Vietnam 39.40 | 37.60 | 540.00 | 384.00 | 31.00 6.00 | 3894 | 49.10
Myanmar 31.30 | 31.20 | 282.00 | 282.00 | 31.00 | 31.00 | 46.10 | 45.50
Cambodia | 21.00 | 23.10 | 173.00 | 173.00 | 40.00 | 40.00 | 28.73 | 26.00
Lao PDR 26.20 | 24.10 | 362.00 | 362.00 | 35.00 | 35.00 | 29.76 | 18.60

111 9INMSAMYRIITENUNAINY (§1983U8Yaan The World Bank, 2017, 2020)
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