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ABSTRACT

The objectives of this research were: 1) to study the competency factors of tour
guides to create tourist experience to Thai tourists for incentive travel. It consists of
knowledge, skills, and attributes 2) to propose guidelines for improving tour guides’
competency to create tourist experience to thai tourists for incentive travel. By using
quantitative approach. Sample consisted of 300 incentive tourists in Bangkok responding for
questionnaires. The data were statistically analyzed by means of descriptive statistics in
terms of frequency, percentage, mean, and standard deviation and inferential statistics
including one-way ANOVA and multiple regression.

The results of this research found that:

1. As for the competency factors of tour guides to create tourist experience to Thai
tourists for incentive travel, it was found that the knowledge competence were information
technology knowledge, knowledge of the assigcnment, and general knowledge. Skill
competences were problem solving skills, presentation and sales skills, recreational skills,
professional skills, social media, and information technology skills. And attribute
competence was pride in work, punctuality, good human relations, and ethics. There is a
positive correlation with the travel experience.

2. Finding of this study could be analyzed and transformed to be guidelines the
efficiency of Improving tour guides competency to create tourist experience to Thai tourists
for incentive travel which is divided into 2 aspects: 1) Strengthening the competence of tour
guides to create tourist experience to Thai tourists for incentive travel and 2) Enhancing
tourism experiences for Thai tourists for incentive travel.

Keywords: Incentive tourist, Incentive travel, Tourist guide’s competency
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