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ABSTRACT

This research article aimed to: 1) Develop indicators and an organizational competency
measurement model; and 2) Develop an organizational competency assessment tool for the
National Office of Buddhism (NOB). A mixed-methods research design was employed, divided
into two phases. Phase 1 involved qualitative research with 80 key informants. The research
instruments included structured and semi-structured in-depth interviews and job observation

forms. Data were analyzed using content analysis. Phase 2 consisted of quantitative research
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with a sample of 418 NOB's civil servants. The research instrument was a 65-item organizational
competency assessment tool. Data were analyzed using second-order confirmatory factor
analysis.

The research found that:

1. The organizational competency measurement model consists of three main
components: 1) Core Competencies (CC), 2) Expertise Competencies (EC), and 3) Social
Competencies (SC), comprising a total of 13 indicators.

2. The developed instrument is a 65-item, 5-point rating scale with a high total reliability
coefficient (Q) of .990. The construct validity assessment indicated that the model fit the
empirical data well (X (47, N = 418) = 60.676, p =.087, CFI= .998, RMSEA = 0.026). These results
confirm that the developed assessment tool meets psychometric standards and can be
effectively utilized to evaluate and develop the personnel of the National Office of Buddhism

toward becoming a high-performance organization.

Keywords: 1. Indicator; 2. Measurement Model; 3. Assessment Tool; 4. Organizational

Competency; 5. National Office of Buddhism
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Fushionsuld wwdenfuusazitfafikiunasitusihfiseusuld nanfe aussousvdn (21 1) (
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A3UTITNOIANT 5 839-935 | 672-831 | /il | 919 | Wuned
nsanianadnsa 5 806-.935 | .717-890 | euineud | 934 | WU
sy dudiy 5 871-935 | .820-.889 | wuwneust | 932 | HIuLnNU

aussousdeInny 32 774-1.000 | 615-910 | uinaud | 943 | /e
T774-968 | 811-879 | fwwnausn | 964 | NIULNUN
839-968 | .615-.834 | H1WNMA | .893 | RN

DIRANUINTENNG 6
5
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5
6
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NITINBHUIUERTY
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AE9IANS 5 935-968 | .705-864 = W | 944 | HuN
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Tsaty 65 7764-1.000 | .580-910 | Ewneual | 990 | HuLneust
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A1 Bartlett’s Test of Sphericity Atsd1Agyn1sada X (78, N =418 ) = 6186.470, p < .001 wazilnwdl
KMO 1y 959 agfleuinmuniiedauazsefuamuduiussenineihdiadanumngaudmiuns
AATIENDIAUTENBULTIE LY

HaN133LATIZYRIAUTENBUTEUIUTUAUHDY

N13953380UANNADARG 833N laeaNTInA NG U] TuTayaldlsednYiiansanane
Model Fit Index (MFI) ilguifuinausiisensuléves Schumacker and Lomax (2016) Nan53kAT124A
Teyandanneygnlviianuduiusseninennuaained ounudvinisuiuluna (Modification
Indices: MI) vesluinaisusuiiliaenndostudeyadeuszdng wuin lumansinaussouzesdnsves
dvnaunssnmsmauuisnAmumguiiinnuaenndesiuteyaid s dng ulumaunamifeensu
laynenadiil nafe X (47, N = 418) = 60.676, p = .087, X/df = 1.291, CFl = .998, NFI = .990, TLI
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= 996, RMSEA = .026, SRMR = .012 Fsanusaasuladn luwmanisinaussougesdnsvesdrinauy
wszwnsAEUILsyIATaunsadslaseaing Woiansmnamunsadagidn (Convergent Validity)
wu31 agluszivgs Aedsanuuususiufianald (AVE) ogsening 702 fis .827 Gegenininasiii
Ay (AVE > .50) Apranilesesesdusznay (Composite Reliability) Aegluszdugaiiosnind CR
oej5eming 913 - 954 (CR > .70) Feaeandesiumnnuiiisauuasadesnely (Intermal Consistency
Reliability) 17210 Cronbach’s Alpha (.906 - .943) @usmsifiwesiddnlulunanisinaussous
03dns Ao Antinesdusznay (B) ynAriioddymaadadisedu .05 ndmie Antnesiuseney
(B) vesiulsusansnuzednsagszning 872-.984 druen B vesusazediszney fail 1) aussous
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AU suelg cc EC SC )
Aanlsdanala b B SE. b B SE b B | SE i
First Order CFA

OUN 796 .861 .033 741
OET .987 .893 .032 797
AOR 952 932 .030 .868
TWO 1.000 941 - .886
KNB 957 | 909 | .031 .827
LCS .789 | .886 | .031 .785
PSS 947 | 886 @ .033 .785
EPS 941 | 884 | .031 .781
DTS 1.000 | 912 - .832
OLE 1.000 | .920 - .846
PTO 960 | 825 | .043 | .681
INS .841 795 | .041 | .632
SAW .842 | 801 | .043 | .642
Second Order CFA
. OCNOB OCNOB = #1350ULOIANT
AU TR R | AVE CR .
b B S.E. CC = aussauzvan

CcC .992 957 .040 916 | 827 | 942 EC= ﬁﬂJﬁﬂuu%En“U’liy

EC 1.000 | .984 | - | 968 803 .954 | SC = AUTIDUTNINAIAN

SC 72 .872 .035 761 | 702 | 913

X = 60.676, p =.087, x/df = 1.291, CFl = .998, NFI = .990, RMSEA = .026, SRMR = .012
e — el seaua SE mszlunsfivmesdadiu (Constrained parameters)
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