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Abstract

The aims of this research were to: 1) study the effectiveness of the provision of
service of Bankao Subdistrict Administration Organization 2) compare services effectiveness,
classified by personal factors. The sample consisted of 400 people who used the service.
The tool which was used to collect the data is a questionnaire about the people’s satisfaction
towards the service of Bankao Subdistrict Administration Organization. Analytics programs
which were used are standard deviation (S.D.), mean, T-test and F-test.

The results were as follows:

1. The result reveals that in overall, The Effectiveness of The Provision of
Services of Bankao Subdistrict Administration Organization is in the high level. It is revealed
that in categories: the effectiveness level in citizen service staff is in the high level; the
effectiveness level in citizen service processes is in the high level; the effectiveness
level in service facilities is in the high level and the effectiveness level in citizen service
channels is in a medium level.

2. The following were the results of comparing services effectiveness, classified
by personal facters:

2.1 The poinions of people with different genders about services
effectivenessoverall were not different, Housever, having considered each aspect, it was
found that women had better point of view toward services effectiveness in the aspect
of facilities than men.

2.2 People with different age had no different point of view toward services

effectiveness in the aspects of officials; while in the aspect of facilities.
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2.3 The opinions of people with different educational levels, career, incomes

about the effectiveness of services given by the organization were not different.

Keywords: Effectiveness; service provided; sub-district administration organization
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