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Abstract

The purposes of this research were 1) to study the level of satisfaction that affects
the success of the Child Support Grant Program and 2) to test the relationship between
project management factors and the success of the newborn child care subsidy project.
This is a quantitative research study. The sample group consisted of 101 parents caring
for children who received subsidies for newborn care. The research instrument was a
questionnaire with a reliability coefficient of 0.79. The data were analyzed using
frequency, percentage, mean, standard deviation, t-test, one-way analysis of variance,
and Pearson correlation analysis.

The research findings are as follows:

1. The study of the satisfaction level affecting the success of the Child Support
Grant Program found that overall satisfaction was high. When considered by aspect, the
findings were as follows: 1) sustainability of child development (X = 3.53,S.D. = 0.25), 2)
quality of life of newborns (X = 3.49, S.D. = 0.26), and 3) satisfaction of eligible participants
in the program (X = 3.48, S.D. = 0.25).

2. Testing the relationship between project management factors and the success
of the Child Support Grant Program using Pearson correlation analysis found a significant
positive correlation at the 0.01 level. Overall, the project management factors positively

correlated with the success of the newborn child care subsidy project.

Keywords: Newborn Child Support Grant; Project Success; Subdistrict Administrative

Organization
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