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Abstract

This research aims to: 1) study the level of diversity management, perceived
organizational justice, and organizational citizenship behavior; 2) study the relationship
between diversity management, perceived organizational justice, and organizational
citizenship behavior; and 3) study the mediating role of perceived organizational justice
on the relationship between diversity management and organizational citizenship behavior
among state enterprise employees in the public utilities sector. The quantitative research
sample comprised 407 employees from state enterprises in the public utilities sector.
The research tools used included a questionnaire on organizational citizenship behavior,
perceived organizational justice, and diversity management. The reliability coefficients
were .89, .95, and .92, respectively. The statistics used to analyze the data were mean,

standard deviation, Pearson's correlation, and multiple regression analysis, using PROCESS
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macro Model 4.

The results of this study show that:

1. The levels of diversity management (X = 6.27, S.D. = 0.70), perceived
organizational justice (X = 6.07, S.D. = 0.70), and organizational citizenship behavior (X =
6.14, S.D. = 0.54) are, on average, very high.

2. Diversity management is positively related to organizational citizenship
behavior and perceived organizational justice at a statistically significant level of 0.01,
with a regression coefficient of 0.379. while perceived organizational justice is positively
related to organizational citizenship behavior at a statistically significant level of 0.01,
with regression coefficients of 0.658 and 0.456.

3. Perceived organizational justice partially mediates the relationship between
diversity management and organizational citizenship behavior at a statistically significant
level of 0.01.

Keywords: Diversity Management; Perceived Organizational Justice; Organizational Citizenship
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