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Abstract

The objectives of this research were to: 1) study the reality and expected conditions
of public services provided by the Registrar Office, 2) compare the reality and expected
conditions in providing public services, and 3) explore approaches for improving public
services at the Registrar Office. This quantitative research used a sample of 380 registered
residents of Nong Hong District, Buriram Province, selected through simple random sampling.
Data was collected using a questionnaire with a reliability score of 0.91. Data analysis
included percentage, mean, standard deviation, and t-test analysis.

The research findings were as follows:

1. The reality and expectations regarding for the public service of the Registry
Office are at a high level (X = 4.17, S.D. = 0.30) Reliability and Trust There is a maximum
average. (X = 4.31, S.D. = 0.42) The next is The concreteness of the service (X = 4.25, S.D.
= 0.45) and the response to the service recipient (X = 4.11, S.D. = 0.37) The overall
expectation of public service is very high (X = 4.48, S.D. = 0.26) Reliability and Trust There
is a maximum average. (X = 4.58, S.D. = 0.37) The next is The concreteness of the service
(X = 4.53, SD. = 0.30) and the understanding and empathy of the service recipient
(X = 4.29, S.D. = 0.30).

2. The results of the comparison of the reality and expectations regarding for
public service were statistically significantly different at the level of 0.05.

3. The guidelines for the development of public services of the Registry Office

include that there should be a sufficient number of staff for the number of people who
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come to use the service to meet the needs of the public and improve the efficiency and

effectiveness of public services.

Keywords: The Reality; Expectations Regarding; Public Service
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