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Abstract

This research has Objectives: 1) A comparative study of the work efficiency of SME
business employees in the three southern border provinces classified by personal factors,
2) Studying cross-cultural communication factors that affect the work efficiency of SME
business employees in the three southern border provinces. It is quantitative research.
The sample group consisted of 384 employees working in organizations or SME
businesses in the three southern border provinces. The research instrument was a
questionnaire. The reliability value was .97. Statistics used in data analysis include
percentage, mean, standard deviation, t-test (Independent sample t-test), F-test with
one-way analysis of variance (One way ANOVA). Test each pair with LSD (Least Significant
Difference) and test for relationships with multiple regression analysis.

The research results found that:

1. SME business employees in the three southern border provinces who have
gender Educational level, income, and type of work There is a difference in the work
efficiency of SME business employees in the three southern border provinces with a
statistical significance of 0.01.

2. Cross-cultural communication factors that affect the work efficiency of SME
business employees in the three southern border provinces were found Messenger side
Communication channels Noise side It has a positive influence on the work efficiency of
SME business employees in the three southern border provinces. Overall, the effect is

statistically significant at the .01 and .05 levels.

Keywords: Cross-Cultural Communication; Efficiency; Southern Border Provinces
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