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Abstract

This study aimed to 1) compare internal audit performance categorized by
personal factors, including gender, age, education level, internal audit experience, and
current job position, and 2) study the factors affecting internal audit performance. This
is survey research. The research population includes 12,000 internal auditors in the Social
Media group. The sample consisted of 400 internal auditors, selected using purposive
sampling. Data were collected via a questionnaire (Google Form) distributed through a
social media platform (Facebook: IA Community Thailand). The statistical tools used for
data analysis included percentage, mean, standard deviation, and reliability testing using
Cronbach’s alpha coefficient. Hypothesis testing was conducted using t-test and ANOVA
(Analysis of Variance), with F-test employed to compare the means across groups.
Additionally, multiple linear regression analysis (MRA) was applied to explain the
relationships between the factors affecting internal audit performance.

The findings revealed that:

1. Internal check with gender, age range, education level Experience in internal
auditing and current job positions It has a statistically significant difference in the
efficiency of internal audit work. There is a statistically significant difference at the 0.01
and 0.05 levels.

2. Factors positively influencing internal audit performance included management
support, cooperation from auditees, auditors’ skills, auditors” independence, and monitoring

and evaluation. These factors collectively explained 49.7% of the variance in overall
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internal audit performance (Adjusted R? = 0.497), with audit quality showing the highest
variance explanation at 52.5% (Adjusted R? = 0.525). In comparison, the variance explained

for work volume, time, and cost were 25.1%, 53.3%, and 16.6%, respectively.

Keywords: Factors Affecting; Effectiveness of Internal Audit
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