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Abstract

The objectives of this research are 1) to compare personal factors that affect the
competency of IT salespeople of a private company in Bangkok; 2) to study the
organizational strategy that affect the competency of IT salespeople of private company
in Bangkok. It is survey research. The sample group consisted of T salespeople working
at a private company in Bangkok. Using a sample size of 300 people, the instrument used
in the research was a questionnaire. It has a reliability value of .95. Statistics used in data
analysis include number, percentage, mean, and standard deviation. By one-way analysis
of variance and multiple regression analysis.

The findings revealed that:

1. Comparison of personal factors and the organizational strategy that affect the
competency of IT salespeople in a private company in Bangkok. Classified according to
personal factors including gender, age, status, education level. Average monthly income
and work experience. Statistically significantly different, .01 and .05.

2. Study the organizational strategy that affect the competency IT salespeople
of a private company. Including 1) mission 2) vision and 3) values had a positive influence
on the competency of the IT salespeople in a private company in Bangkok. Overview
The effect was statistically significant at the .01 level (Adjusted R* = .639).

Keywords: Personal Factors; Corporate Strategy; Competency of IT Sales Personnel
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