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Abstract

This research aimed to: 1) study the inventory management efficiency of a sales
and installation company in Pathum Thani province, and 2) compare the inventory
management efficiency among sales and installation companies in Pathum Thani province.
The study employed a survey research design. The sample consisted of 100 employees
from the warehouse department in Pathum Thani. The research instrument was a
questionnaire with a reliability coefficient of 0.92. Statistical analyses included frequency,
percentage, mean, and standard deviation. One-way ANOVA, t-test, and F-test were
employed for data analysis.

The research results found that:

1. The overall inventory management efficiency of the sales and installation
company in Pathum Thani province was at a high level (X = 3.55, S.D. = 0.71). When
considering specific aspects, the average scores ranged from moderate to high, ordered
as follows: storage management was at a high level (X = 3.91, S.D. = 1.02), product
delivery and distribution were at a high level (X = 3.84, S.D. = 0.98), inventory control
was at a high level (X = 3.70, S.D. = 1.030), and goods receipt was at a moderate level
(X = 2.73,S.D. = 0.79).

2. The comparison of inventory management efficiency among sales and installation
companies in Pathum Thani province revealed statistically significant differences at the
0.01 level in the perceptions of warehouse employees based on gender, education
level, and work experience. However, no significant differences were found among

employees of different age groups.

Keywords: Efficiency; Product Management; Company Selling Products
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