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Abstract

The objectives of this study were: (1) to examine Buddhist ethics in coffee shop
businesses, (2) to study the principles of coffee shop management in Mueang District,
Nakhon Ratchasima Province, and (3) to analyze the application of Buddhist ethics in
coffee shop operations. This qualitative research collected data from the Tripitaka,
related documents, previous studies, and 35 key informants. Data were analyzed using
descriptive analysis based on the inductive method.

The research results found that:

1. Buddhist ethics serve as a means to regulate physical, verbal, and mental
behavior, cultivating morality and virtue. Applying Buddhist ethics in coffee shop
businesses strengthens organizational relationships and customer service, contributing to
sustainable success. Key principles include the Brahmavihara, Sangahavatthu, and
Iddhipada.

2. Coffee shop businesses in Mueang District, Nakhon Ratchasima Province apply
the 4M theory and the “service mind” principle, emphasizing service quality, staff
dedication, and building positive relationships with customers.

3. The application of Buddhist ethics fosters both economic and ethical
sustainability. The Brahmavihara guides self-discipline, the Sangahavatthu supports work
management, and the Iddhipada motivates work performance. Integrating these principles
not only generates economic profit but also enhances staff quality of life, promotes

social harmony, and enables sustainable business growth.

Keywords: Buddhist Ethics; Coffee Shop Business; Applying
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