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Abstract

The objectives of this research were: (1) to study the characteristics of school
administrators based on the principles of good governance, and (2) to propose guidelines
for enhancing such characteristics. A mixed-methods approach, combining quantitative
and qualitative research, was employed. The quantitative sample consisted of 264 school
administrators and teachers selected through simple random sampling, while the
qualitative data were obtained from 12 key informants. Research instruments included
a questionnaire with a reliability coefficient of .85 and interviews. Quantitative data were
analyzed using descriptive statistics—percentage, mean, and standard deviation—while
qualitative data were analyzed through inductive content analysis.

The research results were as follows:

1. The overall characteristics of administrators based on the principles of good
governance, under Khon Kaen Primary Educational Service Area Office 4, were rated at
a high level. The highest-rated aspect was morality, followed by value for money, rule
of law, accountability, and transparency, with the lowest being participation.

2. The proposed guidelines for administrators’ characteristics based on good
governance included: (1) promoting knowledge in innovation and technology; (2) dem-
onstrating a caring personality and willingness to support others; (3) having a clear and
concrete vision to set organizational goals and directions; (4) creating participatory
processes for developing strategies; (5) regularly evaluating academic performance; and
(6) encouraging continuous learning and development to meet emerging changes and

organizational needs.
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