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Abstract

The objectives of this research were to: 1) study the conditions and problems of
student care and support system management in educational institutions under the Office
of the Primary Education Area; and 2) compare problems of student care and support
system management according to teachers’ opinions, classified by age and work experience.
This study employed a survey research design. The sample consisted of 400 teachers
responsible for student care and support systems in educational institutions under the
Office of the Primary Education Area. The research instrument was a questionnaire using
a five-point rating scale, with a reliability coefficient of 0.99. The statistics used for data
analysis included frequency, percentage, mean, standard deviation, and one-way analysis
of variance (ANOVA).

The research findings revealed that:

1. The conditions and problems of student care and support system management
were at a high level overall and across all aspects.

2. Comparisons based on teachers’ age showed statistically significant differences
at the 0.05 level in overall and individual aspects. Regarding work experience, no significant
differences were found overall; however, when considering individual aspects, particularly
in knowing students individually, teachers with different work experiences showed significantly

different levels of problems in student care and support system management.

Keywords: Student care and support system; Management; Teachers responsible for

student care and support system
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