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Abstract

This study aimed to: (1) examine the components of risk management based on
the perspectives of personnel in schools under the Bangkok Metropolitan Administration,
and (2) compare these components with the COSO framework. The research employed
a mixed methods approach, integrating both quantitative and qualitative methods.
The population consisted of personnel in schools under the Bangkok Metropolitan
Administration, with schools used as the sampling units (437 schools). The sample size
was determined using Krejcie and Morgan’s table, resulting in 205 schools. Three informants
were selected from each school, including one school administrator, one teacher, and
one school committee member, yielding a total of 615 respondents. The research instruments
included a questionnaire, a semi-structured interview, and an evaluation form for comparing
the identified components with the COSO framework. Data were analyzed using
frequency, percentage, mean, standard deviation, exploratory factor analysis (EFA), and
content analysis.

The findings revealed that:

1. The components of risk management consisted of ten factors, namely risk
control measures, risk management planning, risk prevention, governance, human resource
management, reporting and monitoring, risk management processes, strategic risk man-
agement, desirable student characteristics, and learning resources and information.

2. The identified components differed from the COSO framework in certain as-

pects, particularly those reflecting the educational context.

Keywords: Risk Management; Risk Management Components; COSO Framework; Schools;
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