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Abstract

This research aimed to 1) study the administrative factors related to the use of
information technology in administration, 2) study the use of information technology in
administration, 3) study the relationship between administrative factors and the use of
information technology in administration, and 4) study the administrative factors affecting
the use of information technology in administration. The research was quantitative
research, that was a sample of 339 teachers according to Yamane's formula. The sample
was stratified by school size. The research instrument was a questionnaire with a reliability
of .97. The statistics used for data analysis were percentage, mean, standard deviation,
Pearson's correlation coefficient, and the coefficient of stepwise multiple regression.

The research results found that:

1. The administrative factors related to the use of information technology
in administration were at a high level overall. The average values were in order from
highest to lowest, that include executive leadership, teacher competence, technology
management, infrastructure, information technology policy, networking, and organizational

culture.
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2. The use of information technology in administration, that was overall at a high level.
The average values from highest to lowest were: Use of information technology in academic
administration, Use of information technology in personnel administration, Use of information
technology in general administration, Use of information technology in budget administration.

3. The administrative factors had a positive relationship with the use of information
technology in administration. Overall, there was a moderate positive relationship
(r = .670) with statistical significance at the .01 level.

4. The administrative factors is affecting the use of information technology in
administration were: technology management, organizational culture, teacher competence,
information technology policy, and infrastructure, equal to 47.40 percent. There are
suggestions for applying the research results, including administrators and educational
service area offices, which should use the research results to determine policies, plan
management, develop teachers and personnel, information technology, and apply them

to other research.

Keywords: Administrative Factors; Use of Information Technology in Administration;
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Abstract

This research aims to: 1) study the level of diversity management, perceived
organizational justice, and organizational citizenship behavior; 2) study the relationship
between diversity management, perceived organizational justice, and organizational
citizenship behavior; and 3) study the mediating role of perceived organizational justice
on the relationship between diversity management and organizational citizenship behavior
among state enterprise employees in the public utilities sector. The quantitative research
sample comprised 407 employees from state enterprises in the public utilities sector.
The research tools used included a questionnaire on organizational citizenship behavior,
perceived organizational justice, and diversity management. The reliability coefficients
were .89, .95, and .92, respectively. The statistics used to analyze the data were mean,

standard deviation, Pearson's correlation, and multiple regression analysis, using PROCESS
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macro Model 4.

The results of this study show that:

1. The levels of diversity management (X = 6.27, S.D. = 0.70), perceived
organizational justice (X = 6.07, S.D. = 0.70), and organizational citizenship behavior (X =
6.14, S.D. = 0.54) are, on average, very high.

2. Diversity management is positively related to organizational citizenship
behavior and perceived organizational justice at a statistically significant level of 0.01,
with a regression coefficient of 0.379. while perceived organizational justice is positively
related to organizational citizenship behavior at a statistically significant level of 0.01,
with regression coefficients of 0.658 and 0.456.

3. Perceived organizational justice partially mediates the relationship between
diversity management and organizational citizenship behavior at a statistically significant
level of 0.01.

Keywords: Diversity Management; Perceived Organizational Justice; Organizational Citizenship
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v o4 | Andeauu . AnduUszavsandunus
Aauds ARy SZAU
UINIFIUY DM POJ | OCB

MIuImsiansAnuvanaty | 6.27 070 | @wn| 1
(DM)
nsfuiaugRsssulueeinis 6.07 070 |gwunn 06577 | 1
(POJ)
wAnssumsduaudniinves 6.14 0.54 | gwnn | 0509 |0.608" | 1
23An13 (OCB)

"p<0.01;n =407

1A 1 uhgreunuuasuamilsEsuMsUIMsTansaamannaeegluses
gann (X = 6.27, S.D. = 0.70) fiszaiunsiuimnuefsssaluasAansedlusedugenn (X = 6.07,
S.D. = 0.70) uagflszAungnssunsiduaudniifueesdns (X = 6.14, S.D. = 0.54) agluszeiu
gan

uamnmfl,ﬁaﬁmimmmé’mﬁuﬁ‘iwmf%'hLLUs@mﬂ MnAduUsEAnSanduiusuuy
WesdunuinsuimsInnsanuvainvatedanuduiusiauiniunisiuiaugsssuly
99ANT (r = 0.657, p <0.01) uarngAnssumafuaundnfifvesesdnis (r = 0.509, p < 0.01)
uaﬂmﬂﬁjﬁqwudﬂmi%’ﬁmmEgaﬁiiaﬂ,uaaﬁmiﬁmmé’uﬁuﬁ‘@amﬂﬁquﬁﬂﬁumiL‘T;Juam%ﬂ
fifiued09finIs (r = 0.608, p < 0.01)

2. namslnsifiednwauduiusvesnsuimsianmisanuvainvans nssus
AnugAssTluesing uasngAnssunmaduandnfifvesesdnmsvesmtinauiziamioan
a’lﬁﬁﬂéﬂmiuﬁ\mﬁﬂuﬂizL‘Vl?ivL‘VIEJ lngldmsiiseninisanaeenyan (Multiple Regression)
lemenduuszansnisannes (B) ves 1) MsUIMsInNsANNaINuaneiungAnssunsiu
andnfifvesesinis 2) Msuimsinmsmnuvannvateiunsiuianugisssuluesdnis uas
3) msuinnugdssailussdnmsiunginssunaduaundnifvesesdnis Taetladvduyana
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Vi Toun e szAunsAinen 81y 9891w el wagssauswrus Wushuusmuauly
AUN1TONNDY TINANTIATIENTTIALBEARINNTIN 2 sialull

M13197 2 HANITIATILVAVILENITLSTE TN TUIMSIANTANUAINTANY NSTUIANINERTITY
Tuesans weinssunsiluaunTnifvesesinig

Model i 1 Model #i 2 Model i 3
. wgAnssunsilu nssudaa naAnssunsilu
s aunliniAvasasdns | efsssulussdnis | sandniidvasasdnis
B B B

(AnAsT) 4.182 1.969 3,817
NITUIMITIANITANM 0.379" 0.658" -
nanumang
N3SUIANERSIIY - - 0.456"
TuoAnns
Adjusted R2 0.285 0.427 0.395
F 24.088 44.235 38.908

"p < 0.01; n = 407

PNHANTIATIZALLINTIT 2 nudh 1) MIudsdanmsmamanvanedsmalauinse
wAnssumaluandniifvesesdnisesalideddmnaadffissdu 0.01 TaeAdulseaning
0A0eeWinAY 0.379 2) NSUIMTIANMIAVIIAINaNgdIHATIUINAoNsTuIANNeRsTIXlY
9Anns sgnfideddyneadiisesu 0.01 Tnerdulsyarsnsannewiiu 0.658 waz 3) 13

1Y

Sudmnugsssuluesdnsdmalauindenginssunisluauninfifvesesdnisegnefidudy

o

'
aad

M3aRRTszdu 0.01 IneAnduusyavsnisanaesiviniu 0.456

3. mamsiegiftefnwunummsidususdoveinsiuianugissaulussins
TupuduiugseninensuimsdaniseamanvanedungAnssumaduandniidvesesdng
yominnusFiamAva s syUnsuimdsluysemelne Tngld PROCESS macro Model
4 v84 Hayes (2017) Tumsiinsiendaya nuiinisuimsiansanuvainvaneiidnsnadeuin

o o a

fonssuiauefsssLluesinsegalituddgmeaiiisedu 0.01 dendulsyansavsnawiiv
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0.658 Inun1sUImsinnIsANaINuaneiidvsnalaenss (Direct Effect) sangfnssunsidu
aundndifvesesinsesnadifdfynisadfviszdu 0.01 feduusyansavsnawiitu 0.137 uae
Uimsdnnisarumannvanefidvswalasdeu (indirect Effect) downAnssunisiduaundniidves
pafnsHIuMssUinugAssauluesdnig Tnerdulsyaviaviwansdon (ab) Wiy 0.242
dlofiansanadninanisdeuiiienaaeuiiedfyvesdninanisdenlngds Nonparametric
Bootstrapping Analysis (Preacher et al., 2007, pp. 185-227) Wui1ednsnaniadesegluyis
Anudesiu (CN) sewing 0.176 9 0.314 Tefinnutnsdusiunniiddvinamadoudanan
sgflduiniu 0 Feaguldinnisuimmgissalussdnsidududsdouuuunsdu (Partial

v 6

Mediation) Tumiuduiusszninemsudmsdnnisanumainvaisuazngfnssunsduaudn

o o a [

NRveseIAN IR it Ay sanAnTzau 0.01 dwanslumised 3

A13199 3 nanTBRTiunuIMsuiiulsieveinisiuianuefsssuluesdnig

A3 ns¥uianugisssuluasdns | wadnssunisliuaundniinvesasdnis
DE IE TE DE IE TE
MIUSMITIANIT | 0.658" - 0.658" 0.137" 0.242" 0379"
ANUVAINTIATY
QUERATFGRRH - - - 0.368" - 0.368"
gfisuluaeAns
R®=0.437 R® = 0.423

“p < 0.01; n = 407; DE = Direct Effect, IE = Indirect Effect, TE = Total Effect

5. AUTIENANITINY
TumTuanuduiussznImMsuImsdInnsauanwaneiungAnssunsiluanndn
fifvensdnisveamiinnuigiamisaviasisyunisuimildulssmalne: vnummndu
fudsioresnsiuinnugisssuluesdnig §ideisasuissiunseiumenalddsd
NaMFITeaingUsrasdded 1 wud1 msuimsiansaramainuany mssudanm
yivsaluasdnig uasnoinssumaduandniitvesosdnseglusedugenn o dumee
winuAnmssuiiessnsliamuddgiundneadunng aadumesesdng Ssnsiusil
dawasiovirund o13ual AnufAnininnuiidessdns naonungAnssuveminauiiuansesn
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Tunsiid FsaonndesiuanAdovensms Wiyauysalds (2560, nih 158-167) imuinsiug
augissailuesdns wasnginssumsiduandniidvesesinisegluszdugs waznuidoues
Bizri (2018, pp. 233-253) finUN1sUMsTAnIsAMUaINay wazwgAnssunstuaudin
firvesesinsoglusyiugs

naMFITenaingUszasdded 2 wuin 1) Msvimsdiamsanuvannvanedmaisun
songAnssunsduaindniinvetesdinis mdenalumsresinisiileus Tasnisvdewn
UftRTansiufenuyinien amnuensw nmsdumy LLazmeﬂﬁuizijwﬁ’mmﬁﬁmm
uansavannvians lahasuandndludeena msfnw Wownd wiwug vievtnd lnesiane
fosfudnnitatuayuliyaanstszaunnudiialumsviny dussaluaufansaseminlu
ansvind anudndnlupnusuiiaeu wazanunseiesesulunmsudledamdmalindnauin
m3suihesdnmsliemnudfgyiundnnulunngmadiuvetering dwareriauai e1sunl Ay
SEnfiwiinauiisionsdns Seaenndesiunquisndnualmedsas (Tajfel, 1982) ind1ifiensuivis
Janseamannuanedin Wanuddudiusndnuaifiunndnaiu wiinuIIANIMULeITALAT
wazsanidudunilsvesesdnig iesanifnimunaia Ssdemalviminnuuansooniangingsud
ARNNT LazdenAdeINUIIUIFLBS Singh and Banerji (2022, pp. 460-475) ay Mousa et al.
(2020, pp. 1249-1269) ﬁwudwmsu‘%mié’f@mammwmmmaa’maL%qmﬂaiawqamimmstﬂu
anTnfiAvesesdnig 2) MsUimsiansanuvaiaedNaisIndensiuinnug sty
DIANI3 %ﬂﬁa’mL'flustwzwﬁmm%’uiﬁqmiﬁaqﬁmiﬁﬂﬁu%ms%’mﬂ’ﬁﬂ'nwmrmma ERGRIG
Tihaufinssuiaugissaluosdnafiuiu femsfindhnumesiwimihonujoRrenuies
ogavInzan Wy auazideusumimiinaulaglideiiaats Wsuus uazUssiunans
uvesmiinauegiadusssy vsewmdh dnlsuisvetesinsunldiuminmnuynausgiuate
AR BN URIIBUA1aY muANNkazAEInsavemtnegy lnedlatens
Tudsweane msdnw Wend wfius iededduln Jwmonadasiunguidndnuainmaden
(Tajfel, 1982) MiilonsanisiinisusmssnmsemumannuateyiliAanadnsludauanld Wosan
Wunsdaeumumdoudulumann®n dsaamssuiiemnliutauen ninnudesuiiens
qaﬁiimﬁtﬁm%u (Brimhall et al., 2014, pp. 79-88) Laz@onAdoNUNUITLUY Choi and Rainey
(2014, pp. 307-331) uaw Kim and Park (2016, pp. 41-59) finuinisudmsinnisauman
wangdmalisuinden1ssuinugssuluesdnis uag 3) nsfuianugissadlussAnisdaa
Faunsenginssunsiduandniifvesesdnig Hijordumsresdnisuiiiinisduasumvdn
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s3nivia 6 Usens Taslamizmdnaruilusslanagndnnsiidiui falnsiiaueiiioly
winonuGsuiuazfuduaunaedudsiinuesdaiethuuitiuasUssgndldlunisine wu
msBang sudeuidusssufunnine luaifindvdgou uaﬂmﬂﬁjmﬁmié’ﬁﬂﬁw@ﬁaﬁizqwmw
uﬁwﬁﬁ'l,wiawhLmu'qﬁqﬂﬁﬁ’am'}mwwawﬁ’@gﬁmﬁaEJ"NLﬂugﬂﬁisu Foumtinauswssdui
putedliiunugRsssuanraneuWLTNgaNiuAIYIWm  dndauvesulinnugfsTsy
shthdndnla Suils Tuasmgraludesnuetradusssy Fsdeiniulsvaunsaida iWesnnld
SumsUFDRIa vilvdamadernuidnindn ensualanuidn uazuansooniungAnssuiia o
AAAARINUNGUYANNENDNIA (Adams, & Freedman, 1976, pp. 43-90) dlondnaiulFeu
eutladothituasnadnsvesautugduifisnugfisssufiazfusfmnudilaiosdnislsam
Wusssuuaniinnu Jafiumunuiianunsadaouliesdnislasuanseeniginssunsidu
audnTifvedeeins wasdenndasiuauiteves Novitasari et al. (2021, pp. 303-324) uaz
\nw3n8l NS uagTindiuun aymsuus (2561, wih 34-53) imuhmsiuienugisssuly
psAnsdsmaluINdanginssunmaduaundnifvesesdnig

namATemuinguszasdden 3 wuin mssuimnugissslussdnndusudsiely
AuduuSsEMInsUImsiansanuvainvaty uasngdnssunmaduaindniiduesesdnis
ﬁu’qﬁmﬁlLﬁuLWiwzwﬁmm%’uiﬁﬂmw%mﬁmmimwwa’]mﬁmsmﬂn’ﬁﬁiﬁ%’umiﬂﬁﬁ’aaem
e uliusiazauasdiauuaniaidludeseane aaun 91gYT0HNAIMFIAN NIUNNT
Suianugsssuldanuanauuny s?iwmauLmuﬁ'juié’mﬂmﬁﬂizLﬁumamiﬂﬁﬁamu Ufdunus
fusmihnuiifoidanulnddafunues msaduayuandisfutyriiindu lnsesdmadn
Tonalninalduansanudndiu insnlunisdnduls uarsuilsdymindnaunu Sanoida
Huanuidnindaludenn uwasilugnginssufifsUssasdfonginssunisiduandnifves
04AN"T Teaenndosiunguisndnuainedinuuaznguianuanonia Taeninmuaziien
\Weuwunufoafinauresaulafuanesdnsiungudu iiinnugissuvidolsl Bamnnguves

aulasuNSURURNA agviliifnviruadng vsaiianisiuianugissuluasinsniuun wazile

'
vaa a (3

iunsufianefsssuanesins awviliiAeanudeshlunnujdivieulsuisvesesdns
qﬂmﬂﬁﬂLLamWi]aﬂiiuﬂ’liLﬂuau’l%ﬂﬁa“Uaﬂmﬁﬂ’li (Cropanzano, & Greenberg, 1997) wag
AOARRDIAUUITBBY Blouch and Azeem (2019, pp. 1079-1097) ﬁwudm%%’uﬁmmqaﬁisu
IuaaﬁmﬁLflué‘ffsLLUiﬁ@Iuﬂaﬂmﬁuﬁuéizﬁiﬂama%"uimwmmrmmaiuaqﬁmisuaqwﬁﬂmu

(Perceived Diversity) fiunan1sufjufauvesaednis (Organizational Performance)



30 Phimoldhamma Research Institute Journal Vol. 11 No. 3 (September - December 2024)

6. UalaualuL
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Abstract

This research aims to explore the development of community knowledge management
potential towards establishing a sustainable grassroots economy learning center in Khlong
Khwai Subdistrict, Sam Khok District, Pathum Thani Province. This study employs participatory
action research (PAR) involving key informants from government and community
representatives. A purposive sampling method was used to select a group of 25 individuals.
Knowledge management tools were applied to address community issues through
collaboration with network partners in implementing research activities and fostering
cooperation. The research tool used was an interview, employing the SECI Model to
create a prototype for a community learning center.

The research results found that: appropriate knowledge management in the
context of the area for establishing a sustainable community learning center for grassroots
economic development can be divided into four key activities: 1) Knowledge Exchange
(Socialization) - This involves sharing knowledge on how to create a prototype for becoming
a community learning center, fostering community innovators to collaboratively develop
strategies to enhance the learning center's recognition among external individuals and
to serve as a learning space for local residents. 2) Knowledge Extraction (Externalization)
- This focuses on developing processes to convey new knowledge through learning
bases. 3) Knowledge Collection (Combination) - This involves gathering knowledge for

interested parties, such as waste management knowledge, community energy production
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processes, knowledge on producing ready-to-plant soil, online sales, etc. and 4) Knowledge
Integration (Internalization) - This leads to the emergence of community innovators, who

are the core drivers of the learning center's activities.

Keywords: Community Innovators; Grassroots Economy; Transmission; Knowledge Management
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