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The Development of Burnout Scale for Teachers Teaching in Fundamental
Education Level, Under the Office of the Private Education Commission (OPEC)
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Abstract

The purpose of this research was to develop a burnout scale for teachers and to examine its
quality. The sample consisted of 600 teachers from the fundamental education level under the
Office of the Private Education Commission (OPEC), Chon Buri Primary Educational Service Area Office
3. The research methodology was divided into two phases: Phase linvolved developing the burnout
scale for teachers based on Maslach & Jackson’s concept. This resulted in a 7-level rating scale that
elaborates on behavioral expressions in three aspects: emotional exhaustion, depersonalization, and
reduced personal accomplishment and Phase 2 involved examining the quality of the burnout scale,
including its content validity, discrimination, and reliability. The research results were as follows:
1. The burnout scale for teachers consisted of three components: 1) Emotional exhaustion with 32
items, 2) Depersonalization with 46 items, 3) Reduced personal accomplishment with 22 items.
2. The content validity index of the burnout scale was 1.0 for each item and .91 for the overall scale.
The discrimination for each item ranged from .47 to .78. The reliability for the entire scale was .99,
with .98 for emotional exhaustion, .98 for depersonalization, and .96 for reduced personal
accomplishment. These findings indicate that the developed burnout scale for teachers is

appropriate and can effectively measure teachers' burnout.

Keywords: burnout scale for teachers; burnout; quality of scale
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AUATITUUDNIIATY (Scale-Content Validity Index: S-CVI) fiavindiu .91

2.2 A191UNRUN THITNITIATILAATENFUNUSLUULNESAU LA8NISUIAIAINUAUNUS
EMINALLUUITETDNUALLUUIIN (Item total correlation) 5189aLLR8ARIAITIN 3
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M19197 3 HANTIATIEREWIRITMUNTBI RS IAN EnNatluNSTIuYeIRg

waRnssufiuansaan ANDIUNRTLUN
1. ANUBRUAIMISOINAl (Emotional Exhaustion) 9112u 32 W 53-.78
2. myggyideanuduiugaiuyana (Depersonalization) 31U 46 U8 52-.77
3. anuldaunislunadisavesnu (Reduced Personal Accomplishment) 47 - 78
MU 22 98
m61ﬁﬂnﬂazwumlw‘lunﬁiﬁwﬁuﬁuaqﬂgﬁy'aaﬁ'u 47 - 78

0157 3 nudt Feranlunesiadarsiunaduunsiedesgsening .47 - 78 Fediddaust 30
Pl mnemuidesnuldlimntewaramsailuliiannemeliflunisvanmesasld iefinnsanse
Frunuin frueugeudmersuaiias e unedesus 53 - 78 AuNsgeyideAuduiusaIu
upradiid s unsedonus .52 - .77 dumnuliauviduradidesnuiidisnasuunede

9
[
Y 1

Fa0e 47 - .78

2.3 NaN13N5IdUAINTIEIvRIInTInn1Ienualilun1sinuvesas lneldans

[y

uUszaANSULoanIvesATauLIA (Cronbach’s alpha coefficient) 18azldunRIRNITINN 4

M13199 4 Nan1IATIRARUAVIIIEUBIRTIAnEnNallunsYiuYeas

WoRAnssufiuanaan ArAaLTIEs
1. ANUBoUAMIIOI5HAl (Emotional Exhaustion) 911U 32 99 98
2. Myaadennuduiusaiuyana (Depersonalization) 314U 46 U8 98
3. anubiaunislunadudavesnu (Reduced Personal Accomplishment) 96
U 22 U9
mms"i'mnqqzwmlﬂiumsﬁwmmmﬂgﬁaaﬁu 99

‘:4' i ! q' S @ Y - P - - = ' v
NENTNA 4 WU AIANILTIZNRTUIMAY .99 FanuiilA1ANufegefign Ae ANNBaUAINIY
915ual dA1Auiiewiniy .98 wagn1sayduanuduiiusdiuyana IA1Ausaiiy .98 funiial
AUBafign fio auliaunislunadiiavesnu rnnuiisainiu .96

ORIEREIAG

wnsinnnznuallunisinuesns Wunesiaiimundulaeldunfnvesniouay wasuandy
(Maslach & Jackson, 1986) lnginainnginssuiinguantesn wieainauianvesasnuansliiuiniga
amgnualnlunisyieu wesiafisnwardusuunnsidiuysyanuan (Rating Scale) 7 s¥au Fedouniy
WNerfuauvemginssuludedaiuiigneuidn fe liweddnuiy $dntay 2-3 aswietdsunin an
=4 gj Gl v 1 YV =) gj VR LY 'S Qg.ll V£ % 3
WOUAATINIOUBEM FanUTzInalAouay 2-3 AN JanUszunudalaviey 1 A3 ganUssinadunivas 2
-3 a5 $Annniu lnedderanuduiunsdu 100 do SuunngAnssueenidu 3 a1 ldun 1) mnugeua
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901538l (Emotional Exhaustion) 91u3u 32 98 2) Msgeayideanuduiusdiuyana (Depersonalization)
d1uau 46 9o 3) anuliaunislunadniavesnu (Reduced Personal Accomplishment) 31uau 22 49

N13ATIERUAMAINYBINIATIANIEnNallun1TvIuesns §IdeldnTiraeuaunsuds
o neligdemgRiarsanauaenndessenisdomonufuiomdsufoinislaedaaudua fod
Auasdaiion (Content Validity Index: CVI) nadafidnviiiy 1.0 uagdsdanunsudaiomisatu
(Scale-Content Validity Index: S-CVI) fidninfiu .91 demaulusnasiniirdunaduunsiedentszning
47 -.78 T,ﬂaéfmmma'aué’m'mmsuaiﬁmémwa‘mmmw%’aﬁu’qLwi .53 - .78 Aunsgauideauduius
ﬁ’mUﬂﬂﬁNﬂ’]@’]u’]ﬁ]mLL‘lJﬂiWEJGEJE)GNLLG] 52 - .77 sweahigunisluaduiavesaudiingnnaduunaede
daud 47 - 78 Bayndefiddaud 30 Tulu vneenuridedealdlinnde wanidionsaaeudmemimiissves
wmstanngvualilunsinuvesngieatiudidwinty 99 Tnsfuaugeudmisorsuaiiiinnianies
winfu 98 sumsgaydeanuduiuddruyanatidanudisavitiy 98 sunsiliauvislunadisavesnu
finmndisaniiiu 96 wansinesinamenualilumsvhauesnsifitedmunduie ey
ansathlulinnnemuelslunsienvesnsliiuesiidsaenndosfiuanuisoves 1519nm0 wundasi
(2561) laAnwinngnuallunisvihauvesadaeululsassusiuunuingtd ddangammumiuas lngasng
LUUUsTIUMULWIAATRINYLAY (Maslach et al., 1986) uwasnuangAnssueanidu 3 du fe fAuAlw
geudmsersual Funisgyidemnuduiusdiuyana uazduauliaunislunadidavosnu 1o
Wisuifgunmgnualnlunsinueeiagaindinisfng wazussaunisainsiny

VOLEAUDLUY
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2. mysmunnsianevualnlunisinuveseslusuuuvesulal w3esuiuy Web Application
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