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Abstract

This article aims at studying possible solutions for maritime delimitation between
Thailand and Cambodia. Information for analysis was sourced from judements by the JCJ.
International Court of Justice (ICJ) and International Tribunal for the Law of the Sea (ITLOS).
These judgment involve circumstances, particularly the physical and geographical surrounding,
such as the characteristic of coastline, islands, and rocks including. Position and sizes of
offshore features similar to case between Thailand-Cambodia. The selected judgments are
case between Netherlands-Germany-Denmark, Bangladesh-Myanmar, Ukraine-Romania and
Nicaragua-Columbia. The results reveal that solutions for delineating maritime boundary
between Thailand and Cambodia vary depending on circumstances. Otherwise, there are two
significantly solutions: the first considers all offshore features regarding delineation, while the
second disregards all offshore features in delineation. Unexpectedly, the new method for
equidistance adjustment arises from this article suggests that equidistance line can be adjusted
by ratio of the offshore feature’s area. Actually, the adjustment of equidistance line could be
done based on the ratio of the length of the relevant coastlines and the ratio of offshore
island and rock areas. This article can guide research about equidistance modification between
Thailand and Cambodia.

The purpose of this article is to study UNCLOS 1982 regarding Technical Aspects for
the Law of the Sea using the overlapping claimed area between Thailand and Cambodia as
a case study. The results of the study are the author's views and opinions only and do not

affect status of overlapping claimed area between Thailand and Cambodia.

Keywords: Maritime Delimitation, Overlapping Claimed Area (OCA), Equitable Solution,
Adjusted Median Line
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ICJ Aaldsyyliogadaaulunanisiiansanyiududuses 31 “The Tribunal, therefore, determines
that the adjustment of the provisional equidistance line should commence at point X with
coordinates 20° 03" 32.0” N, 91°50” 31.8” E, where the equidistance line begins to cut off the
southward projection of the coast of Bangladesh.” (ITLOS, 2555, p.99) i #UINaNITW 1T
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21U 12 ludvziadauseuine Serpents kavUiunsiadudsersening lsunlle-giasy
Tudhufivudoutuamiunnamgiarenniy Serpent Rnsandulunueimwnnimeiareunie
Serpents \Juddny Fansfiasandenndestunsdisening Seranna-deunn @ TLOS TWansna
Tagauysalfuing st. Martin Tumsadadusisozszminanz St Martin fumeilwoudloun uaz
NS IADIUIVANNNZLORDNTOULNY St. Martin N5 TaIBULABISN Bz NIIn1ennluNTUUDY
\enafi SN ufiUseana 111.894 n3.nu. (eytat, 2551, 1.75) Fedlunalvginininig Serpents
Uszanad 660 Wi wazluginannig St. Martin Useunu 14 11 'Sm/igqLmzqmﬁmimﬁmagﬁﬁq
anmgnaAsygialdfenuiesogisdniou fafunegeddnalasanysalunisimusnmameia
warnsfionanwanmansaduvesmues WewSeudiauiunie Serpents wioinnz St. Martin

2.2.3 Msfansuisatunzuagiu ﬁL%‘EJQ’i’IEJaQu@ﬂﬁjﬂﬁgﬂmivmLLﬁSﬁMWfﬁ’lﬁ’]ﬂJ’]’iﬂ
Wisuidesldiunsdszning dnsia-ladude wWesnndnsdwninizuasiunndeu sy
29AUTZNUIUNTNATANAIMUADIUILUANIIVZIA WIN1TUSULALd UYL daNaRo s T8I UTENI 18
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’Lﬁm@maﬁqﬂlﬁ’h “The Court concludes that, taking account of all the circumstances of the
present case, the result achieved by the maritime delimitation does not entail such a
disproportionality as to create an inequitable result” Arala W asanan1IsuaInd outanuad
Aeadpunuszneunsiasun dwaliinnsimuaanimea uaglivsing usediuanalals
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$3Usedn (Adjacent States) wiin1smvuAlANIMZIAlUUTIAUAINAT IN12)A 1N18N9 Wi alsile
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wniarsantunsimueuwammetasening ne-fuyen

2.3.1 Wusfsezuuuiasanda Wuduszezsinaifiuangaguiieguongavesinzuasiu
flogi3essnyndugaauaunsuniiorlfiiugaisuduronanuaunmeiaszaing ne -ty
fhelnedsznaudienizne deduneiusenausie in1ene washiudalsde dmsuinizgakazinizns
Thuliieldudsln q ferlivundudunisunsadaduises inensdinsnehuuldfufienis
voswei st SR UAUszana 9841 az.nu. s1avswana 1064 ludvizia (1 ludvsa = 1,852 wns)
AuvtlevesnizianupuAuUsEIa 0.2 luanzia duldviminuiuAnyssana 2.05 ludnzia
Tudrwvesiutalatedu dandnvusdufiveymdetinaoana dHufivszann 0.01 3.0y,
fiszozvinsaneilsUszann 16.7 ludngia veaniniznaszanm 14.6 ludnzia dawansgnuse
ﬁﬂ‘mwaaLé’uﬂﬁazLLazL‘flulﬂiué’ﬂwmﬁ'Lgasiar;'haﬁ’mmm
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finquszasd il oussqrausemLi B95T3u wdnnisdana B uduldainnisdt IMLos ledeny
mMsUfuudnduiseiiieussauauisaiiesssslunsdszning Semanma-douan 151 “There is
no general rule in this respect. Each case is unique and requires specific treatment,
the ultimate goal being to reach a solution that is equitable” (ITLOS, 2555, p.96, para.317)
msUuusaduliooy iadrsaninzgavedle wazinznsduiiudalsiieveatunen awnsafionsan
Usuusislddetuagnetion 2 33 3usn anuenvsilwesianfiiedomie Wiaes Aensldiud
vosTngfiiisados fennfinnsaniuiiveanizga 111.894 as.nu. Aufivennizns 98.41 ns.nu.
fufivesfiudalsde 0.01 n3.nu. wuidnduvesiiufivennsuasiiuiliieteatunisusuuss
wuliseepie 1.14 1 1 (lne 111.894 : funwn 98.42)
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Abstract

This academic article aims to study Blue Economy Concept (BEC) that Royal Thai Navy
has put effort to present in various international symposium. This concept centers on the
shared maritime interests of all countries in safeguarding the lawful use of the sea,
which significantly impacts global economic development. The push to make countries in the
region recognize the importance of this concept is crucial. The RTN, therefore, has embraced
this concept and driven it to a prominent regional role, as outlined in the RTN Vision.
The writer explored several aspects: the Blue Economy concept and its significance for
Thai society, the RTN's strategies for promoting this concept internationally, the Neo-
Liberalism, the analysis of international reaction toward BEC. The last section aims to address
the question of whether the Blue Economy concept will propel the Royal Thai Navy into
a prominent regional role.

The study showed that the RTN's efforts to promote the Blue Economy concept
in various international symposiums can foster cooperation among regional navies
and ensure the future lawful use of the sea. This aligns with the Neo-Liberalism theory which
emphasizes the possibility of state cooperation even in anarchic conditions by utilizing
international regimes to promote global peace. Additionally, every country share similar views.
The responses of other navies to the Blue Economy concept were largely positive,
demonstrating their recognition of its importance and their willingness to enhance
collaboration for sustainable sea in the future. Accordingly, the effort of RTN to present Blue
Economy Concept to other navies in the regions has become the great opportunity to drive
Royal Thai navy to a leading role in the regions. However, it also requires time and consistency
to work on spreading out this concept which RTN will eventually be accepted as a leading

role in the regions.

Keywords : Blue Economy, Collaboration for Sustainable Sea, Maritime Security
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International maritime trade by cargo type (million tons loaded)
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®m Containers  m Other dry cargo = Main bulks  ® Tanker trade
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117 : UNCTAD Review of Maritime Transport 2019
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Tankers (26 Bulk Carriers
(26) . B8] 1. Relaxation of regional countries’ movement restriction measures to curb the
=11 COVID-19 may have contributed to the increase in overall TRAPS incidents.
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3. In 2023, the IFC npmsm | TRAPS numbers to remain within similar
tevel, with the Sqlpnn (55 incidents in 2022) likely to remain the main
Others (14) area of cencern.
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MARITIME Total number of @, 0BSERVATIONS
incidents: 0
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ondouiiegsruinundsiiinvomig iy uandeusisansdu Hasgninaumaynudfin uas
umMaynIBuAe anzanuuUsUTILTesUsIemAlan wasuudenlaniindeusn gl duwa
TiAnfusssumnamameiadisinimguuss wu foaingunls wiudulm Fund wiglddu wglalaau
Hudu Suszdsnansznudedin waznindauvesiusznouenInmanzia uazefiodegmuuin
yeils maonaugiifeiiorniaanianssusn q Adudueglunsia dadu mawFeurnumiesluns
Prewde Woiafeing q wanll sgrwiunasieilvssrudldusslovdnnmzainnnuidn
Uaandy (Unu maylwyad, 2554)

9. msudlatlynnsiuszasiiangyne (IUU Fishing) wazmsvinUssagnaninuih

deunanaudeuszasnedifinn uazldduiussuuimadaiiddegyinlmseussas
Fowului s sUszusuonitui SalulssmadsutuasdinaaduunuliFoussaslne
dWluvinisuszaanialdalenabidilusaumuudanany widsdliseuszadivednasudiluviuszus
Tnefiangvine uaziiFoUsswenidurihnsussaduudhilneegsiangneetsdeiies way
1435 7 adududouanndu 1wy msueuse msvasuudas wazmsaansideudedaaiay o
(qu‘wé ANNaD, 2565)

Mndymssaneumimaa wararavnmemamsaianaeiinnUssmelulan sauialneiids
winyeeiu lallddsnansznuiisssemaladssmavianiity wikanssnuilAnduidnuas Samni
yliussmaluendoudndudosysannisarudanie wedanistuilym wasdoanaiuwmd i
suvedeussenmaneay uavadrenalniiesuiionnurimell q fumdeumuriuatesandives
Tanl¥nsuuau Famnfnwiunuimvesnesimselnedlamnualiludegtu o msujdanis
195 (Military Role) n1s$nwinguanguwazni1syiewmae (Constabulary Role) wagnisatiuayu
AaN19581I19UsEINeA (Diplomatic Role) azwuanunuimadnaidaiudraglunisdesiudgm
ausfupmeana 9 Usenisilinanian deluefinnewiniselneléuunumnisufofinng
Mavms (Military Role) Wumén usidlesenausuuuulmilutiagiuiinsdsuutadluainlueis
finunnesiniselnedafimusndudeswetsunuimvewdisueenly wagliauddyfu
UNUIVENTH 3 Unum egnaifisudy uiluounAnseanA1Leng 9 aransniUAsunuasguuuule
fatfu nesvindelnedssndusiosiinnevinalnmengiaiifiogindifisane duseanam vusiforty
AosdinmsUszanummsademelfulouis uaznsoueusuiiefifoy muiamdndunsoumiusa
fiolnal 9 WhAndu iethlugnisdanssudgmdoanam wazemmdaudsmelugiiniafiazfnduly
AUIAR
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2.4 arunegrgndlunisuandunuIANAnATegnadul Ruvesnawingalnglunafisening
Usewe
newimFelneldnsgmindaniunisalianuiuaamamgialutiagiui azdananseny
Fon1snmuILuIAnLAsssAadu Ty Inenisiiazquauntomalszlovivesmfniamziaty
lianunsansevilddmednnnuanansavesnewin o sanflanids Wesndymiuanusiuag
manzianina ulymdeanaiuszninssena nesiniselnedslanereundnduninusuiie
sewinsUsealussdunynidlunismisunts wazdntesumanudaasugadindu Blue
Economy) firesduindewasugiavadian uazgiinma saidlne Tngldinisdndums el
1. NTOUANNTITDNYNNA ASEAN Defense Ministers” Meeting PLUS (ADMM PLUS)
WuAnmdaglunisenszauainusiudenammsvesendeuliifisuinniusiuie
lununi1sanUsema wagasegna wagvenganusuilenulseinauen)inialun1samsngns
wagALamIaTieg i auUss AN Tngamdu Tnedinnmsamilelu 7 s leun armsuns
NN AUNNTIIAIINYISE DA UNYBETITULAENITUTTIMAENTR Aunsuianissnw
FuRnm funsunmenng Fumsdedunisnensie sunsufURnsuszdaiienyvesTay
wazduautuadloues i’mﬁgﬁmﬁgmmzﬁwmu@l%mmiymwwﬁm (Experts’ Working Group:
EWG) Sy (nsensasnanlvia, 2555) Tnesewined a.4.2021 - 2024 Ineuazanigomsnilésumiiiiy
Wamsamwesrazyhadluduanuiupmnmsia (Maritime Security: MS) Senasinidolnglasu
unumvEndmsUAMThiIng warldinmsimuniideransaluidounfniasugRadindu
(Blue Economy) Tafuanigewsini wielvlsemaaudnifiunudfydanan

5Ufl 6 M3UsEIY the 17th ADMM PLUS EWG on Maritime Security
U 48381 ANITOLUIAN
31 : DKI APCSS

2. nseuAMNsIilenasinsailnALaNsBuAe Indian Ocean Naval Symposium (IONS)
HunsuszgumIeindeauiuamimeiaseninanewindevessemanslveila
LazlYALATEINATUNIEAA UuMIay s wa e JagUuduseimaanidndiuiu be Usene
finguszasdiilouanasudefnilulssdiuing q ffedestuumanmsdude uasduniidmiu
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N15uaniUa suUszauni1sal AaenIud LasuNITUTZAINIIUTENT 19NIAE UL 9 THuniu
devssaihmnelunsiasuaisnnuindiefuaudunmmeadiuiy sufdndeusyian
dioudladameng q $1uau 3 Ame oA ﬂmw‘hmuﬁ'}ummﬁﬁwmﬁaLﬁawwaﬁﬁsmmxmsmﬁmn
AYNUA (Human Assistance and Disaster Relief working group: HADR IWG) Az¥191UAIUAIY
Supanmza (Maritime Security Working Group: MARSEC IWG) wagAnLUGIUNIsLanUaeY
%’ayjaszmmsLLasmiv‘hmuiw (Information Sharing and Interoperability Working Group: IS& IWG)
Faudaranizyhauazdusesusim angar 2 117 lnenssindelnglddnsndunneyia (ONS
Working Group: IWG) W1 3 Aniz (33usS Anles, 2565) Tnesenined A.a.2023 - 2025 neaiidelne
FunnuiiureunnasiniZer@aindn 10NS TfuRmhiluusesu IONS Ssudulslonise
msUftRmumenewingelne uesdumasuaienudiiussufifumhsnuiuautiunwnmea
fnsusznalusmaunsduie samediamsolfidundlunsuansunumihvesnesingelne
Tugfinia wagldfinisimusiiadonisuseaa IONS lushdeuunAnasugiaduntu (Blue Economy)
dielneswimiSaussimaaindn IONS Wiuanaddiuuuiandna

6" Indian Ocean Naval Symposium
= Islamic Republic of lran Navy:
(st Tohran 22-25 April 2018 @

P31 : NOIWINLSDDULAY

2.5 wqwﬁamﬁ’ma‘%ﬁauaﬁa’[,mi (Neo-Liberal Institutionalism)

fisnsuanainunAanguiiaitouniegauafdouiiunnnuuAaaidouaininuivgn
n3iles AudAny Ao 9o3iu doA (John Locke) Aitiuumunuaznihiivessgiiloatiuayuasiasnimn
Jaianyana 195131 sy (Jeremey Bentham) flunganessninsUssma iesnwinausslov
d1UTIWTEAUAINA 819 alnA JalY (Jean Rousseau) 8us1yLea AU (Immanuel Kant) Wagaamiu
320 fiad John Stuart Mil) Aidusalumsufifnnanusudiosswinsssmaanszuueiusiunsu
(Collective Security) Huiiiesnsdasduivini (League of Nations) mevidsansalanadeivis
aeldnisthwena 1593adu (Woodrow Wilson) Mifiudanvesuumnannguioaunideuiazndumn
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Huattouiiufudnendsansalanadsfians dadeliAnuuAnanisuisuadslsl (Neo-Liberal
institutionalism) dauufgiu Ae dnwuzeudulasvesszuusenineUssmainlisgimuanaien
psAIMAANNALLugIuT s suAN A BTy AT AN sIEn ety WuamANAVSLET A AN
nsunaseasunUssusUlneuazuuifnaIng Mruanann15UNAToIRLEY (Self-Determination)
fgaiuiiiusefuuvnig waggadesiuvsnnaiiunumaseui wanusuileviinduusslon
fusgsmiu (Absolute Gain) :1nmsldfiadesiienisnisymannnit tileanarmdaudsduduiiinves
NS aiuaraInTINaINMIRANNTAeanssEnineUsEma n1sanenysiileadaduinm (slass
Anasr, 2559) nglutagtunisidesssninseinaldnyusinilieuivasdinisseninusema lagil
nsdnsaasdnmsszvineusemalunn 1 vidveslan Seinsiaunandeusatvdasasalanadedl 2
Faoernsing 4 Mantusnsiliauddyiumssauiiomulumsantaymsing q Mietuuulaniuil
S W Msuidamaiuanudaugs visensinsudeunslidussleviainninenssiuiu (Reus-
Smit & Snidal, 2008)
2.6 ms'smsqwm‘wu,a:aguuawaanmﬁwSaﬁmﬂizmmiaLLuaﬁmﬂwgﬁaﬁﬁﬂﬁu

TutlagunesimiSonnussmadnduiasdedinsussaumsujsasuiulunmsldusslond
MnnzialiiAauselovigean 1 esdaonisiauliasugi avenuszmai i s osiu
AunisiauAsygiaveslan wazdnssidounisldussleviainnesiasiudu Jedanavinlu
ynUszinmAaUaLuLLIAMATYERAL T (Blue Economy) Tnsaziiuldannnsussguangyiney
Admauaneduausiuamismea (EWG on MS) adsil 18 Tunseunnusauiionynid ADMM
PLUS fidad ufiussemalne nesvimiSolneldidelenalinosimiodnsuszimauansyumasnislv
Aadny uasnsuansr AUt aLIARASgRYANEY (Blue Economy) Hussasuasszine
nuied lasanunsoagUlanuddyesusiassumaaundnld fodl

1. nosimiFeduide IdlfunuosionunAnasygiadundu (Blue Economy) 134n nwdnwal

veaumaynsluginalutagduldazsioulmiiudsnmdeslnsuegrannuaz deliiAniam
lusueng 9 1w msuawndssloninnmmeiaiiung mnuidenlvsuvesnUznfauaziveiay
mnwmmmamumw @ wafi 159 FaduiadnrianisiaunegedsBunuuunAnasugia
F13u (Blue Economy) damsflazudlatigmasnaniu nesinZedusuesriosinisimueld
ulsuessiugimasiuiu afaemnalindaasanuiforiuisituiastu suisimualifosdnsma
nylafiiluszansam uazanunsoUssauay wagvhauiuduldiuegied Tnsnsmuauainesdng
FananuuyIaINITeveigesnluluynduresnuiuAmamELa WU n1sAIUANNATIY
nseusnsuazlesiuninernsifidinuaslifiTinlunzia mAsemsineremans nsiwaesuulag
anmafienia uaziviledsdula msundesdunndounimsia fedavandenaneliiAn Tausssy
\Fanagnsvesgiinmalumsvhauimiusernudeladstusasiu euvsdunauslevimmeiauas
Danadumaitlngnitlunisfrilugmsiannesteddusaui
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CONSTITUENTS OF BLUE ECONOMY

Research &

Maritime Development

Industries

Renewable
Energy

€

a o

JUT 8 aeAUsENaUYBILIAAATEENAFUINY (Blue Economy)

a

U7 : NOWINLSaDULAY

2. nowinZertunen #lvimesouuifniasugiaduiiu (Blue Economy) 1 maamn
waznsasulunsiaunduasygisvesUssmeiaualiamsovdnidesfoanauuasnansyny
soAandouynamgialasAIMAIANEN 9T ALLeil SeRanssuiiAntusgweliios
Mmooty 1iun msveeiles uasnisugn Wusu Tasuwdlduvesianssudiana
deliAnnsyiaededwndes LLavaaaiwwammawmawlmummLawwaammm
lusunan muwmmmmmuumsuaaimammmumu,amvmﬂamﬁummiwwm s
afuauMIIRLRMATYgRaAT DSy

[
v

A13197 1 AnssulunisduaSunisinuiegngdumuwuifnasugiadultuveiuny

Fish Coral reef Total (ha)
sanctuary and seagrass
zone (ha) conservation
zone (ha)

Kampot 35 1500 1535
Kep 600 600
Koh Kong 705 128 833
Preah Sihanouk 332 600 932

fisn ;3" SOECCsr 2013 : Coastal Fishery Conservative Map, FIA 2011.

3. nesvimidaunaide aliyunewionunAniasugiadinGu (Blue Economy) 1311 wialde
finnunsziesefuiiazUszauanudidalunseduaiisiusiingnuianssumsyammmsiidaniis
idesnuna@dudseman Junansuazlinnudfyduduinmuazdesnisiduiinsfunnuid
Tngfuunfniiin uuamenisdestusuusnuazgnsmanindndviunsundesanuiunsuay
W@NgINNIMELA AR N1IALTUAINTIUNNINTYATENINGAY

Fremnil newimdennadedaldidrsalunsouanusaudessdunyad il esfmun
Auduius i wduuiutunosimiefinsuseimanuanuduiusnisga Snfsauudaunss
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=

LAZNTNYINTVOINLALT Y T9U1 90193 T oA vUTEIMAR 1Y 9 T Husstuaalad e uazaIunse
sudunilafioussamnuduasvesnd wiesnmluglinig uasdufinimaina sudilugniswamn
pg 1B UAURLIANATEFNAAUIRY (Blue Economy)

MALAYSIA'S MARITIME IDENTITY
AND ECONOMIC INTERESTS

S @

1,400,000 i srbacaeed
Tomeen Were

50,000,000 3.43 million
ey RM7.25 billion

RMS billion turnn st 0000

RM241 billion
044 ot Pkt

@ @

Port Klang (12th) The Spratly
Port of Tanjung Pelepas (19th) Mome b rch
Busest ootarer port In e word LY TS
e MI "l' " "‘ ” ki .‘ .“”.ll i‘

JUN 9 nauseleviveanfivnaelaveuiialde
1 newMLTaNLaLTY

4. newimSoifouund IdlWyunesdonuiAniasugAaduniu Blue Economy) 1991
newinisalleuinslabinnudAgiunisshwianuaunatunisldusslesduasnsshwinineins
n19nzla 1l souIAnYese YU NT BudElATAdugvuazaUdY uazduaTual1uswile
\iedwandsummeiadivaenste Suns wazazo1nd el ureteondeu sauidimudfytuwuan
Aot 3 1avdn vesendou liun nslesiu nanIeumiey Lagn1snouaues LAYATYALYY
LﬁadqLa'%mmmé"ﬁumuLLmﬁmﬂswgﬁﬁ]ﬁﬁfﬁu (Blue Economy)

Founding and Implementing for Marine Protected and
Conservation Areas

" Monitoring
and
Assessment

Management

Season and
Close Fishing
Areas

/ 5
)

JUN 10 W ensiauminensnmegiaeg 9diduveadiounns
1« nesimiaidlewns
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5. newintsedduaun ”LmﬁmuaamLLmﬁmmwﬁﬂﬁﬂfﬂﬁu (Blue Economy) 1191 unuY
vaanawimiedifuaudsdonuiAniasugiaduniu (Blue Economy) fie mamaammuum
Anuaondiy LLavﬁiﬁmmmamwvLamumﬁmmmwmﬂﬁLWaauuauummwmmmwmsuaa
Huralumsuntemsunauvesinduauduaznalselovimameiauanyisils nsdeduAanssuiiin
NVENERAENIINBNITI ez NMFTNwETNmluNsAuS e MIduaTaralselevimaasugna
(NFNBINTNINELA) N15ANATOIAININABULATNNTAANANTENU YBIN TR BuLasanmgdionnia
Tugdnawneil meia msnevausissnNyiMeduALUaonds vesnsenendsdugiunaz
N19ELETUNITITENIINY @RS ez uInnTIN TngliAudAyAunITEsuas19AINT LD
dleann uazUndesmwamaymsuudiinlusmeiu

“We are one Pacific of many nations. Many nations but one Pacific.”
Ron Mark, Minister of Defence 2018

UM 11 Aanssunisiinstiewie wagmsiaunusemesing o
TupinAuddinvesnasinsedduaun
a1 1 nsEnsInalvaiiuaud

TudruvesnesinelneiuldiloniauansyaiulinowimdednsUssmeiiuisanuddnyuos
unAaAsYgRaAtIRY waznsTdefufienanlfiAnmudBulunslivsdleninnnzadiudty
ity Inslusawesvesnasimidelnedu Wanuddyfuwnnassginiiitu Wesmnuesinu
Tomalunmsiiannnsvudanimeia mavieadfisamsmeia mMsuszas wagnseyinvadiTinlunzia uas
nsldusslevannsneinsmangia Inedtymduainuiuamimeia 3 azdwaiuwuidn
AswgRafintu fo nsdnasududlosfianguine mansgvidudulasade uaznisuduidelunsia
N138NARUIUFUAINANYMUNEN VLA N1TANADUYINUTEURANY MUY wazn1sAngUame lunsia
galfsunmsmeuiunnesinizesinsusemaduogd

mﬂmi"imeﬁ‘vhﬁLLasagmmwmﬂmﬁwL%@ﬁmsﬂszmmiaumﬁmLﬂi@gﬁaﬁﬁwﬁuﬁgu WUN
nesvinideinsussmalivinfiuazsssowoudnesugiviiululufiemaietutunowindelne
Tnglianuddgdumslinineinsmansiasgiadadu uasundosduasesdonnaiuainaniig
mndeusuausunsmeialuiiegdu Saasdwansenudonsidulnvesmarsegialuniinig
H1un1sUsEaIUANT T usENINewinsaussnesng o lunisujiiausiudulunisundes
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[

HaUszleyivesnAniangiasiely Peaenndenuuuavesitinenduunlianudidyiuwuian

o

\AsugRadl &Y (Blue Economy) lumswandulminaiusiuilesyaugiinia

3. unasy

Tutagduenananladmn q Usswelulanddlinnudidglunisiauiniarsygiavesssine
ALY IleiauUsema wagenszdununnTinvessynsundutladondn SsUssmaiifionanian
Anfunziaanunsoliussloninnninensmmeanainemsauasmedon 019 madude mavuds
msvieaiien Mmslfifuumamdsny msunsiiAsnies uasmaiduiRsiminensieglumsiantd
07 eNIViA iy Aessaaen us iy wasi Dudu lumsturdounsugiavosssme

doninernsmanztagnldussloviegianiiawang wnlidufiesddgymanuiuamimeia
Mnanuntsainnudanddlugiane uaznisnszvAangruneniamsiageudiuindy tnewinlud
nManIeunissesduilmngan uonatnagilndslonalunisiaumiaasusAaudadaazdsa
NIENUABANUAIUEY ANBEANUATaIAUlUYIA LazUTIIINATIE o UERDN TR ATV RY
manzia Teazsioiflesiamswauniasugiauuundnsie

Mndgmdindn wdnldinissisuuunAeasegAaduiniu (Blue Economy) Fuasusnly
n19U3¢% 3 United Nations Conference on Sustainable Development w3 o7 WS enduluuiy
“RI0+20” Tul A./1.2012 4 ng931e wanuls us@a Aldsuanuiendusgiunn wazyn 9 Uszme
AR liAINdA ey T,mEJms%’ﬂmmaﬂida%ﬁmawwﬁmwzLaLﬂumsﬁa}ﬁL?{m%’aﬁwm 9 Usgne
Tugiine wazsiudgwiseaulan fidossufundlodgm lianunsafisenseildlnenizeaule
mhgaunils vieUssmalaUsymanilsldifoadii

nesindolnelugiugmirsauauiuamiameiaveding wasiideviminagdaanisinnlul
unuminlugfiana fanuAsidestuuudnasssisduniiulaonss Teldnsevdndadigm
fiintulugiinia uazneneundlufidmslunsouanusniionnnifssrinssena siviaaue
fndudsesnilunseuanusiufionyandsng o iesdunsaislonalinuedunisidasunlag
firmanssudiuns vieuleunesing 9 lupfiaediflanumunzay wasfuusslovidensswiniZeding
Uspindldunnides Snvisdaiunsduadnidoimilunsiunumilugimalunsduiivensuves
nowiFelinsUssmainunistuindeunnAnasughadindulinesindedasssmanszuings
ArudAty uazinanumiielunsufoinuiwiulunsaiatuseanaufiasfistuannisue i
naUselevumameialuauipg

AnungIeuvesnasinidelneauindnundanudenadesiungueianiduas tovatelng
(Neo-Liberal Institutionalism) ﬁlﬁmmL%Eﬂuwé’ﬁﬁ’m’m%aﬁg (State Power / National Power)
ousUlag uazunumesmeua tnedianuidod anusufiessrinessmaaunsofiaznfniu
Ignneldanzeunsulae Inensldssususenineszma (nternational Regimes) @ a1iing uann
MsfansaneedlivNe LayszUsUTENI1aUsEMA (International Regimes) aztdunalnandgyiin
duinmanglan lnonsaunudamiessvinsema Jaduluamanudesnsvesszususewing
Uszwna Ao msuaniUdsudeyatnans ieadrealiide deola wasnsanalddiemeganasy
(M5A3) §anaves Intemational Regimes az¥7el#3gena 9 dnsldiBaduysal (Absolute Gain)
Uy
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MNNTeTeiiuaruesesnesiniednsUssmaifdouaAnasugRadiinbu wuimn q
UsenesnsfdyuuesiilndiAsstu TnsnavinfunAnlumsimunniaiasygiavesussme sauma
uauddy waviiudssleriannissaudiedy dewmuiliAnauddulunisldusslevian
yiziasauiu wazadatusonnmusie q Aonafingu dderudenrdssiuiunmAa uagnssdums
finsgrheguesnesimiGelnglutiagdy

aqﬂumﬁmmwgﬁﬁ]ﬁﬁwﬁu (Blue Economy) tHulunAndidanuddgydenisiauniasugialy
awAn wazmdeitunndunnfnndnivssmanmeius wazdszmenig q salan thanldidu
wunAalunisdndunis deazdesaludenatauliinanuindoduluynssdunasdenalud
ms¥nundui mwudlanluldae fafu enumeneunesindelnglunmasdnduunAaesugiafunu
(Blue Economy) Tuafinnusiudeseninalsemassaunynnd adssuaiiounisidlonansna
wansusuedlugunumiilugineluluasifiontu Mmenmsiiaueunaniiduusslovisoyssime
#1a q vlan GadundnmsAedinsyyinfiodusndundn waziilelmiAnanudsdulugiine i
Liduluiteusslomivessumalonsumanils SoilhduiisensuvesnewinGedinsUszma oy
Tumsiagduindounueslugunuminlugfinennmsliunanasvgiodiiiuduiduad oudy
Sulusodldarazinm uazenuaiiaue WelmiAnnssonsuiuediaugussu Fehefunsavan
f&a5u waznsimunanuanansadunssulsifanninsemadu  lugiaia Aanuisatim
nawinselnelugunuimhlugianalawuiediy wewdiluanzasegia uasnisdedudagiu
vadlnomandululdon fafu Bnsinesimdelnesiiumsey Jefianuwsnzan Tnemndduns
shemsiaiiles uazidmanesvimielnedimnandila uazsuilorulunssuiunisdanan Tulsid
nowinidelnefivssreudesfunazaaniladu asgldfniulufunumidiuninig uasdud
sousuTeInesmFelinsUsene dridevimilaivunl urhefian

32



) NIaTIvINMslsaseuweseiudrumans uywerans wasfnwiaians
UM 11 atudl 1 @nsau - Suanau 2567)

UIFFIUIUNTU

nsznsaanailuy. (2555). A1 uaneInsUsEY L ADMM wag ADMM - PLUS WasAdu@ Ui 18 1g .
NTEVNTNNANL.

s glarsn. (2561). wnAnAssgiadiutunaUsslomiwianiniemeiavosszmalne,
IFITUY YN TUALAIAUAITAT UM INIFETITNGNY, 4(2), 1-13.

qumé anwde, W1Iwen. (2565). Blue Economy AuranseyusanIsunsavzavedlne. dvin
Y1INTOILAIVIA.

5lags §neeAn. (2559). WWIAA MUY AILUY KAZRUINNANYIANUFUNUS TENnI19UTeIna:
MsdnngunsanuAnuaranszdfey MnuARNITUEMANTIIATaRANISTUT bo. 27579
ssmansuazsgUssmaumans, 7(2), 125-126.

Unu mgglwyad, wrnen. (2554) sRnTsnmaTunsaensemmzame s unUsseAuAIIl
upsange. UMTINGTIYTNN.

Uial F921aWAWUS. (2550). wiusdeInnsnenIselunzia. nsgnsnenisneussine.

WARNANG 91583 WuS. (2550). [AT9NITINEUNTHNaNISAN 1T o815 anause o vy
PN, EUNNUANENTIUNTAUESIINYIAERST 198 LasuInnTsu.

WA UseAwgdsy, unien. (2558). UsyIAuandey 2558: AuTusai oAt un NNEa.
drinulyuslazuiunailug AIENTnan .

ABINS WAUATAIN, ULeN. (2563). AusauiiasumusiunnmgalueTel : AnuvimeLay
AMUAINWIS. UITNI5TIEaT, 56-59.

5T ALEY, WIILON. (2565). WUINIINITANT UL NTANEAT A 1UA19UTENA N5, ATUNTOU
ruilolugiinpumaymsduie. wnaisusednnia Inerdenisvinise.

ansdil aus¥au. (2560). n139ued ouAsysAIFU U IS UNYasUsInalne . nosuleuy
LAZENTANARNSTAIUINTUTELN.

Reus-Smit C. & Snidal D. (2008). The oxford handbook of international relations. Oxford

University Press.

33



NIEFIVINMsaTeuLE i udrLmans uyserans wasfnwiaans
UM 11 adud 1 (nsAY - SuaAu 2567)

34



NIAFVINMIsATeUIEEoiUdRNAEns uyerans wasfnwiaians
UM 11 atudl 1 @nsau - Suanau 2567)

NITHULUUI : ANEASINONITHRIUIYIBMADE IS

Guidance: Science for development to help learners

Unsu villuau' &85 Glesilinnd® wasefss odunlanas’

Nukrob Meesan Sutheera Nimitniwat and Sasithorn Anantasopon

WMHEATANENT U INedegsiaiudng

College of Education Sciences, Dhurakij Pundit University

(Received 05/04/2024, Revised 14/06/67, Accepted 15/07/2024)
UNANED

UNAMAE B “ATuUEILY: mandiionstantiemderiFou” 1Wuunanaivinngid
TagusrasdiiingausznmeanuAalunnilaueuAsmandnisfunsiug i ndumansduns
nsiaukazdanuddgyegslsronisiauiloukasnisiauiyana Tnsanizludnugauie
nMaAsuuUasiinannvaneifiusnusng 4 Afnduty Suasduwamdiinnsine dhifunyana
IhAnanuaulawaziiuauddginunviudssendldiunmsiaugismdediseutemiounaald
TnsunanuifiBeuldinauemudidy Tin anumanevesmanidunsuuzuu prusjneves
anSNNSILEILY USHninenisiusiug msiauwasemdedSsuiiiieadosiuuinsuusuin
auddudidesdalyiiuinmsuusuunigiZou uasunagy

AEAY ¢ NISLUEL MmansMITRuLSeursounng

Abstract

The Article “Guidance: Science development to help learners” is an academic article
that aims to spark ideas in presenting the concept of guidance science as a science of
development and its importance to develop students personally. Especially, a society is in an
era of various and fluctuation changes. This significant situation will be a guideline for
educators for personal developer Interest and for applying its importance to the development
of helping students individually. The first part of this article will explain the meaning of
guidance science, the second part regards the purpose of Guidance Science or Guidance
philosophy the third part is about developing and helping learners related to guidance

services. The last part will be the guidance services for students and conclusions.

Keywords: Guidance, Science of learner or individual development
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AENATY: TOADUIANANINNTY LSDIEVNULEUEAIUATY NTIATIRAUNITONNDELTE
Abstract

The Royal Thai Navy Language Proficiency Test (NEPT), established by the Naval
Education Department (NED) in 2021, plays a crucial role in the Royal Thai Navy's (RTN)
Personnel Management. In fiscal year 2023, the RTN assigned the NED the task of equating the
NEPT with other standardized tests to enhance its efficacy. However, it's worth noting that
most standardized English tests are alisned with the Common European Framework of
Reference for Languages (CEFR) scales, allowing scores to be compared within this reference
framework.

This study aims to equate the NEPT with the widely recognized American Language
Course Placement Test (ALCPT), an English language examination commonly used within
international armed forces. The ALCPT was originally designed for placing and assessing
students in an American Language Course (ALC) program, and screening candidates before
assigning them to positions on overseas US military installations in accordance with US military
regulations. The objective of this study is to examine the relationship between the NEPT scores
and the ALCPT scores, and to develop a mathematical model estimating scores on both tests.
A random stratified sample of 245 trainees from seven courses, together with voluntary
officers, provided different layers based on ranks, units, and military lines within the RTN.
The finding of the study revealed a highly linear positive correlation between NEPT and ALCPT
scores, reaching 87.60% (I‘ = 0.876). The result of linear regression analysis indicates that NEPT

scores can be used to predict or estimate the ALCPT scores with a predictive variation level of

76.70% (r2 :0.767). The linear regression equation for ALCPT scores is represented by

y=3.916Xx—-6.762, where ¥ represents the ALCPT score, and X represents the NEPT
score. In addition, the research results can be used to compare the ALCPT scores with the
NEPT scores to determine the baseline requirement for setting the initial salary rate for
managing RTN Human Resources, as well as for considering the management of RTN

personnel in various areas.

Keywords: Language tests, Language policy tools, Linear Regression Analysis
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nalvuwYRd1ansataseunanesinguldeg1eiussans am Saasedulneanndu
Defense Language Institute English Language Center (DLIELC) ¥03na1luuansgolusni d1usu
fndendadaaiionsufifan wagnsfnulundngasena 4 vesnailuuaniss uenaintu ALCPT
é’a‘l%lﬁai’mzﬁuﬁugmﬂmwé’mqwaa;ﬁﬁaudau%’mLsihSaﬂ,ﬂ,uwé’ﬂqm American Language Course
(ALO) aidantu DLIELC Fafudnandoaouldimunmislidoaeuetredaiau nanafe ALCPT lally
fompudmiuinsandeuiulusumisny lnensdageu ALCPT anunsasndunisidianzaniu
flé¥usugnain DLIELC wiiy wazsuiliglasusndeasuludnvinugudeyandsioasunie
Wouns (DLIELC, 2021) 830159 5. 111 ALCPT anldUsziliuiiosnsesuinainuanunsasinuensls
auwdanguiy Selidenadesiudennainisld ALCPT audl DLIELC fwualy vaflivanyineng 1
lansznidndsnnudndulunisujuifiaiudennasiangnn Savauiasadeaeudimsuinsseiu
mmé’ﬂﬂqwmdwmmm lawn ooy Royal Thai Armed Forces Headquarters Test of English
Skills (RTES) wasneavyuin1snesinlyneg uag RTAF English Test vasnasvineinie {udu

Tusaundautszanas 2564 Wuduan ns. divualiinsaeunvdingueunseuannsgu
CEFR 1l eausulo vt inymnismmsifeusydrdeutszunn 2564 4o 2.14 finvualdnseu
d1915U91989M1971191 Common European Framework of Reference for Languages (CEFR) VD
an1uvianiiniaglsy (Council of Europe) sinrvunsefunmdanguil arantenuduse uas
anunm dmsutnsnenis dnisew/dindny deia vs. Inglutuuszanm 2564 vs. laeulialasinis
Waunfeanuntwdnguduluy (NEPT Prototype) tiasan 1. Ifidaiuainusnduvesnisd
Toaoui aunsnUsaiduauaiuisanienwsenguresmdmaldeg 1 duninigiu uaz
fiuszans nmlunisusmssanisiidana (Human Resource Management) @an15a$1edoaaulif
a11130UselulanULLINIVRINTBUB BN CEFR azaaeli ns. anunsaiiieussausinye
AMdInguuasindmalanuunsgiuaina (Comparable) wasdsanusaldiluwuimenisesnwuy
unuianunSangquamiuyeealussdnsldogndugtssan Snvistoreuiiunsseuiuiiia
Wusmsgruannslandnileisssudeslunisdnaeursudiegs 1wy TOEIC Arsssuden (any
N1l - N1981U) 51A1 2,000 VAU (8.0.66) (CPA, 2023) Lay Cambridge Placement
Test A1s3iflent $9A1 1,200 vinsieAu (1.A.64) Fsvn 3. denthieasusnsgudsnaiald
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Uszilium AMaena v3. 9193 Uszunu 40,000 u1g Azdaaded1aiidunisgenn sufadomaes
fomovinsgrumanildldeanuuuiiiiensvausinimageuntyiluuiuniiiedestunisiieny
Tu 3. uwrieghila
mMsfmuaisteaeunmsinguues ns. AanunsoldUsufiussiunwsangulsildnunseu

$198am19n 1w CEFR thu ns. souvmnel gudniw naugsnwmmside iudiuinseundnly
n1seenkuy fams uagddumsimuniusuuu Insuudnnisairsioaouduuuu iiatuain
waiFeninds us Tnsnus dudufivinuilasemsy Wufiauelfairsdoaeunwidenguiis
AMAIN @u1saUsziun v laniunseud198an1enie CEFR s wat3ans wisa ivsia
(Slonfssinsssiumis seaednis (Frunsiine) nsugmsinummside) untenmsagu’ Tndium
(flondafsadiumis §81uaen1sneanisine nsugnsAnummaide) warurLonugenaegnn
Hudtesiin (foafadissiunds femsnsguiniu nsusnsfnwnmade) TuAndulasinis
aunaseesounundinguiuwuus wiseeniunneriinu 3 duw fail

1) fineendeaau Usenausie wIntiAnyl uaza3n1wIaIN AUGA1¥INTUYNSANY)
VM50 (ANWY.86.935.) 31U 11 W

2) Nu3dguaginuitedoy Usenaunig U1enmes Iniyg 3158ug SuRnveu
AUDDNLUUNITITERALNITITEUTNINIYT kag WIIINUG {Y28A1ans19158 ¥ Snuda
919158 nevAdineans defnw lsaSeuneise Undfeauadnmant wagliassideyan1sain

3) thsfannszuumsasusoulay liun 5y uds fanua Buinen usunnssisdeya oams.

NaINATHRLNToAURULUUMENTTUINNMa s TeaeuTiTlann M uazansnTnTisuTEAUMN

nsouUeBaanim CEFR ¥ilsi 5. Ifadandesdodmiuussifiusefuauaninsaneniudangy
15@7mm1m3§1u Judeaeuiod Royal Thai Navy Language Proficiency Test (NEPT) lagin NEPT
uldUsziunmudingudmiuiinens ys. sustiuuszana 2564 iumsssuvesulald seuly
Yeuuseuna 2565 uag 2566 n3. La1lusunsy Moodle unduunanwasudmsunisvageu
nwwé’ﬂﬂqwsuaqﬁ’]é'qwaﬁu’wm
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98U NEPT 2021

& adadau NEPT @uwuu

5. @519LN AU
Aonisyrnng 397U ATuTEUNAERULBULAES
@au TOEIC uag NEPT

< = @
VIMINYUTEAUNWT cut-off scores

.

4.nasau FIELNTN

Useiiiuganinlay Professional Raters — o o X X )
ATHUNTBED AIFIT BTUITILUA ATTHEIAEY

— e
fnidendaasulay Panel-based discussion T S ———

(Ameada + nsafivse)

= = *

dn NEPT uluszuuasulall

A 1 asunseuiunisaiiedodeunuwuy NEPT Prototype (3nfivng] 915G, 2565)

Tutsudssanas 2566 n3. lanmuawnun1sUfus e 14.4 lnglviragaunssunisoendedey
wazANEaUNTINNTUSHUNARAEalA Adun1sifisuninsgiuaziuy NEPT Aunisnagdeurinue
Mw18anquitunnsgiuaina 1w TOEIC IELTS TOEFL CU-TEP TU-GET ifludu 1ilonanidea
nsltteaeu ALCPT Anluainingussasdiinanlmuansseiinidvun wagtiteliAnussloviannnis
d4oaeu NEPT dmunmsudmsdanisindama vs. Idetnaiiuszavsnm Fellagliu 3. dvusincousi
AzLLLAB UMW Ingudvs UM UIIiNuT 9N Tneldnanzuuuaeu ALCPT 4 70 azuuy uas
80 AzLUY dnTuuIenuIsUsEMIULasdYYIUNT ATUEINU Hu SufnlassmsAnvuieiiioy
11ATFIUALLULABY NEPT fuAzuuuaay ALCPT 24

2. nUszaeAn13IY

i of 1AL AN LT SEMT 1AL LLAOUAWS N uA 8T edaU Royal Thai Navy English
Proficiency Test (NEPT) fiu American Language Course Placement Test (ALCPT) 494f189na 3.
wazAruaduninsiisuasuuugeu NEPT Auazluudou ALCPT @vsutduiuinienisuinms
IANITAAING NT.
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3. YBULUANTTIVY
3.1 Uszvnsuasngunlegia

fuadelddadmunslunissvsudeyaiinnguiieged adudaunuresszsins
(F1519n19%smunly W) Useuias 40,000 une INAITANUIUTIVIUNGUAIDE1IAIUNANNNT
484 Taro Yamane #ui1A23iingudeg19d1uau 397 uig (Araaiaiadeud .05) lnenisdy
wuutuginndrsnis v, Afddnweusilundngnanuiuamisnisiunsnsvesdamg vs.
U 7 NAngAs Faduwenmsseiuusemiunazdugyvng FupANUT fau1eniiAy
MNAUFILNIANY) WasA-wan wazannindndidarumainvats Saufunguetarainsiidadu
Mnfdanana ns. Fsflwanzuuunisvaaoy ALCPT lussoznarliiiu 2 ¥ wagBugeudnsaunis
VAR UTRADUAULUU NEPT Haa1INN1TTIUTINTONAMULNUNTIIUTINTaYa tdnuiungudiieg
Fruuviedu 245 we Andudesar 61.71 vesnguiieaiidatmangly (Araaaedeud .06)
Tngagudnnunguiegissuunmumdngns uazszduaziuu ALCPT 16 Tumsiedl 1

M19197 1 wanangueiegeiililuniside

y . C e Fuunmunziul ALCPT Weifisufuusunsiiudeya
T1UNTIMUNALNGUTALATY N E
’ MIUNANN1TVBY Taro Yamane (1990)
, Do . AZLUUEDU FIUIUANULNY Sruuiilesu
widsveanguieds | I1uu (We)
’ ALCPT (W) (W)
yéngmsmly 28 0-39 37 - 40 33
wangasniFewiu 14 40 - 49 40 33
VaNgATTUAUNTIAUNIY 20 50 - 59 100 37
vangmsLisLAy 12 60 — 69 100 25
VNN INGITUNTVINISD 51 70 - 79 80 71
VANgRSEUSNINITSe 34 80 - 100 37 - 40 46
VANgnIa 1L 26 et 397 — 400 245
naxeEalns 60
59 245

INNITAALABNNFUAIBENTVIINITNAABUAILTDABUN 2 KUY @111508AAY
wlsusruneluduiieswnangnaasy (intra-individual variation) AEHAALLUNADUVBIEAHDY
Dusaiieniu (subject) Fammnzaudmsulunguiegslumsifisunnsgiunzuuy
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3.2 AuUs
3.2.1 AuUsdasy (Independent Variable) lauA Azluuaoy NEPT 99001989 UNIU
szuveeulay lnefaevanunsaidenldgunsaiifonso W nsfwsitledie uiiuidn Aewiames lan
Anuanzay eingssuunsaou JeuiinvesgUnsalillionvdsasionunmusanmsnaaey NEPT 16
3.2.2 @uUsn1u (Dependent Variable) laun Azuuuaou ALCPT 31nn1590@0U Lay
FUTTYALAY ANY.LANT.

4. 35n13a U153
4.1 \Rasilaitldlunsise
4.1.1 Yogay

4.1.1.1 ALCPT Wudeaouusziamn Placement test fildussidiuinuznisilanaznise
Usznaudemanuuuutsiesiin 4 faden $1usu 100 o Whnalunmsnageu 60 wiil asedulne
an1Uu Defense Language International English Language Center (DLIELC) ﬂ@ﬂﬂﬁﬂﬂﬂﬂﬁ%’g“’l
dmiuldanuuniay InNaisounangnsn1¥IINguwUUBIISAY American Language Course (ALC)
Wsaflonsuszifiunundeunouaeu ECL (DLIELC, 2023) 4@y ALCPT ATURUU UAZLUINIINIT
Ussillumileuiiu ECL laganntu DLIELC Susesindedeu ALCPT uag ECL dAranduiusiviiiu 0.95
w3 ou1nNIN aiin1sTeaeu ECL ddunisleianigd DUELC 3o MEPS (Military Entrance
Processing Stations) Feluvszmalneannsadanisnaaeuldifiesfiiien fie Joint United States
Military Advisory Group Thailand (JUSMAG-THAI)

4.1.1.2 NEPT Prototype ilutoasunmdanguues ns. sunuvatuge dauduguuuy
Wearudl w3, Tdnaasuluifagdu Idussduinwenisilawazniseu Usenaudiodaiuuuy
Usifoalia 4 daden S1uau 30 4o (nsits 15 4o uaznnsenu 15 4o) Besszduandiefigaluds
g1nitan Tdnanlunisvaaou 35 undl Fansiawurdeasy NEPT Prototype sifiunsmumdnnig
fanuianfinaglsuuuziludinvesnisadisanuduninsgiuiug i 3erme (Panel-based
Standard Setting (ALTE, 2011) fra8sinunsnsiadeunmnwdemsvaaesaounouldlunsmadeusss
(Test-Trialing) fiAnAradosiu (Reliability) d2uveIn 158 UWINAY 0.899 wazaIuveInITHawNAY
0.791 edminduteasuiifienudeilussfugailuduresnissuuazmsils (edosdiofiadrauns
fiauntuesiideuidotuegiees 0.70) mafifoaeu NEPT lutlagtufisunudomdeidios 30 4o
Mnsurudeaeunsniuid 60 4o (N3ile 30 4o wazniseu 30 Te) Mnalunismeaey 75 und
a9 nAnEnTINNIWAILAT AAUITOuEN19N 1818 ange . (1U.64) Thaueld anv.oevs.
Usushuudeasuas eanamufuaieslunsnageuresrndama vailnuddenasitmudeaouls
Anngsidanndeiuvesteasudunuy (60 1o) Wesuiuradesiuvesteasuativge (30 1)
wuieaudesiuvestoasuatudeananintios uazdsnadudeaeuiilimmdosiuluseaugs

4.1.2 M3dInaau

4.1.2.1 ALCPT sifiunsdnaeulng Anv. o ns. Tandngasang 9 104 8A.NT.
AvualgidnTuns@nweusdlunangnInuLLININITTUTIUNITNAFBUAWI89Nq ¥ ALCPT
$1uau 2 pds seninnsAnuluusagvidangns

53



NITIVINMIsATeuIEEiudRNAEns uyerans wasfnwiaians
UM 11 adudl 1 @nsau - Sunau 2567)

4.1.2.2 NEPT d5Uuuunisinasy (Test administration) lusguueeulay
g s.nude fenua uiner WmthAanusunnssuisdona svs. luiamurssuunisaou
oouladly annsnsesfugunsnididnmselindfivarnuans ¥un eufiumes wiudn Insdwidede
Hudu Wowhowmmuadunsuinsians ileliaenndesiuinguszasivesnsisouagnsiamii
Lilfdmadeuiiioussiiunadiuyanaly vs. Tnefiuifouazdrudaaeuldduaanauaresnisasy
ilon1idenag iy iwﬁqmﬁﬂﬂﬂméi"mu‘suaq;}J’Lsﬁﬂaauadwa%mquﬁaiumzmumﬁmeﬁ%’a;ﬂa
LagMITBNUNA TlranzuLLae U lFaziouANLaIN SIS WS sngure saeumumaduae
4.2 msdufiumside Ussnaudae 3 duneundn TneiseasBondsil

4.2.1 AnwnteyaiiAvateslunsdnasy NEPT uag ALCPT msdaidenngusnesns uas
QR NI PUATRHG

4.2.2 TWTIUHAALHULABY NEPT wazazuuu ALCPT anfiunislag Anw.u.ys.

4.2.3 Fipsgimanuduius szwinsaziuuasy NEPT AU Azuuy ALCPT ifloasna
LUUT1809YBIANNITN AL AAIEaR T LU ULUUYetaNn1sanneeiduduntelusunsy SPSS uag
\WieunnsgIuazkul NEPT wag ALCPT lnedadnduniunsaudnedanieniwl CEFR

5. WaN153Y

Msveiifeinsadrsaunisanuduiugssuinsasuuuaoyu NEPT wazavuuugaou ALCPT Tngld
ArLUUAaU NEPT Uszuauunsoifisutdunavuuuaoy ALCPT §enivualiazuuuday NEPT
usuUsdase (X ) uazazuuugou ALCPT Wududsmu (y)

5.1 MIVNAFDUANMNEUNUSTEIINSALILULEDU NEPT wazagluuaayu ALCPT

100.00 .'.z.o
.o. 8 8
e ® 8 ....
g o 8 ¢ e o
'l'o... 8 .
l.'o L4
° e ©
£0.00 8 e o
H °
° . s 8
e B8 8
° °
o ° o § ® o
= g e o
S 8 . o 8 8
Qoo - ' 8
= o ll":
8 3 ° ]
°
.:.:..'
° @
8 © o.ll
e 8 g
40,00 ®
.:-- °
(-]
o g 8 4 °
[
(-]
° L g8 o
2000 L
5.00 1000 15.00 2000 2500 3000
NEPT

AN 2 NTININIEANvesayaTRIAtULERY NEPT wazAzwuuaay ALCPT

NN 2 NuINsnszatevestoyailunuuilndu tufie avuuugou NEPT Jadnuduius
WJadunuALkuUEaU ALCPT
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5.2 MTUATITAFUNITONNBELTEY (Linear Regression Analysis)

A151991 2 #1579 ANOVA

ANOVA af SS MS F p-Value
Regression 1 93968.142 93968.142 800.049 .000°
Residual 243 28541.058 117.453
Total 244 122509.200

NATIN 2 HANITUATITA WUIARLULEDU NEPT dnansgnusonzuuuday ALCPT

Nsysutedndny .05 anunsaldmzuuuaay NEPT Usvanawsewiouiduainziuuaau ALCPT 1a

5.3 MsasauuuaesvesannIsneadinaansluguuuuvetauntsiady dmiuiisy

UINIZIUASLUUFDU NEPT wae ALCPT

AM5199 3 N15ILATILINITOANBYDENIIENONAFBUAIUAUNUSVDIALLUUADU NEPT NaINano

AyLUUERY ALCPT

Standardized
ArLUUgaRU ALCPT B Std. Error Coefficients t p-value
Beta
Al -6.762 2.682 -2.522 0.012
Azluuaau NEPT 3.916 0.138 0.876 28.285 0.000
R =0.876 R Square = 0.767 Adjusted R Square = 0.766

PNANTN9N 3 NANTIATIEARARATILE IR NSRS YRIAs LU UADU NEPT Allfanshuuasy

ALCPT TusgAuaauwuuldaidu 09 87.60% lagaziuugaay NEPT ddnSnasansiuuaau ALCPT way
annsaUszinamsoifisuiduaazuuuasy ALCPT igndesia 76.70% sgrsiidoddamisadad
51U .05 eanansaaiisuuuinassvesaunIIsAdinmansdmiuifisuinnsgIunzuuLaey NEPT
fumzuuuaey ALCPT sioyana Tuguuuuaunsanassldaduvesaziuuaey ALCPT faaunsi (1)

) =3.916 X —6.762 (1)

oy ¥ Ao A1veIAzULULEDU ALCPT 91nn15UssunuIanIsifigual
uay X Ao ArAzUwULEIU NEPT 91nASVAd@ouasa
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dishdeyanziuugeu NEPT unAwaluaunisi (1) azanusadisuduainsiuudgoy
ALCPT L% U 61AghuudoyU NEPT =26 AxWUU ka29zlaa1Azluddoy ALCPT LW AU
¥ =(3.916x26)-6.762=95.054 wuuAUIIARUNILIAYLULADU NEPT = 26 Azuuuy zla

AglUuaDU ALCPT Uszanad 95.054 AgLLUU
LAY a1AgLUUABU ALCPT = 70 AvUUY Lal9zlaA1Asluuaay NEPT LW 1AU
o 70+6.762
3.916
NEPT Uszuneu 19.602 AzLUY

=19.602 wwngANIINEaeUNlAAzIULARY ALCPT = 70 Azluu zlanviundey

5.4 AN5BUFNASLUULASTASIAUAINNTBUD19DIN 9N CEFR

dmiunsdldl ns. Avuaazuuulsnidiefinsandadousnidrusseiunnns Taeld
AzLULEDU ALCPT 71 70 avuuu 9nnsewailuauniss (1) Idpzuuudau NEPT Uszanas 19.602
ATULY T Liesndnwazvesteaou NEPT inmuiteldifisusesununsoudiadmnanien CEFR
linarnsUssdussiuanuanansaneasdngeimustulieg ey Ssrnuuaoudos
fanaslluveunvesurarsyiuiweloindmseiuiy 4 16 auanesgiunsifiey 19.602 Azuuy
YoIAzRUUADU NEPT 390371389 20 Azuuy dufe Azuuudou ALCPT 9 70 AvLUY @11750
Woufeawanzuuugou NEPT 7 19 azuuu lnefiarsaniisutsisnsuuudoyu NEPT asaziuuay
ALCPT lgietsi

AN 4 FRATUULNGURBITEIIAIUUEDU NEPT Wagazuuugaeu ALCPT munseudnsg CEFR

CEFR NEPT" ALCPT™

Pre-Al 0-4 0-(9-12)
Al 5-7 13 — (21-24)
A2 8-13 25 — (44-47)
B1 14 - 19 48 - (68-71)
B2 20 - 25 72 - (91-94)

C1/C2 26 - 30 95 - 100

*azuUULAL NEPT = 30 AzluU
**@yuuULiy ALCPT = 100 Azluy

Mtmniiiguaziuuaay ALCPT Auazluudouantoaauiiiuuinsgiuainakuunig o
AINNTOUBNBINNY CEFR anunsaagulaniumisied 5
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A15199 5 Pnnziuuiisufessrindeseuiilunesguanawuung o sunseunasgIu CEFR

NEPT ALCPT | TOEIC TOEFLiBt CU-TEP |  TU-GET
CEFR IELTS
(30) (100) (990) | (zq) | R(30) (120) | CBT (120)
c2 - 20 -
26-30 | 95- 100 £ .
c1 945 28 26 | es-120 | 98 Tuldl
&85
B2 | 20-25|72-(91-94) | 785 22 21 so | TO-98 | 63-97
55
Bl | 14-19 | 48-(68-T1) | 550 8 13 | 35-69 33 - 62
AZ | B-13 | 25-(d4-97) | 225 - - - 14-34 | 20-32
Al 5-7 | 13-(21-24) | 120 - - : - 1-19
Pre-Al | 0-4 | 0-(3-12) - - - - -

1989 iulwived IELT official ETS Global CU-TEP waz TU-GET

6. aAUTIwNANITINY

HaNSANWIANUFUTUS TEnineAzhUNaayY NEPT wazaAzhuuaay ALCPT 31nnquda9g1s
$17u 245 au TngusarAu HAALLULIINNISEE U LU UNAZEY wanddinuduiug i3 uin
TuseRuanuuudadu 89 87.60% anusaadisaunisannesiduduiioUszunavseieudue
AzuuLADy ALCPT legndasiie 76.70% agrsilfuddgmsadffisedu .05 uazainnisAnuina
msiwsgsiaunsanneadaduluaunisil (1) dilugnsifisusisasuuussninanziuuaoy NEPT
LAZAZUULADU ALCPT Tnednadnsuniunsoudnedanianiwn CEFR fenns1eil 4 wazifiaudag
mLLuuﬁ’UﬂzLLuuaaUﬁL“ﬂummgmuuwm 9 ANUNTEUSIBIMNINTY CEFR Fam157971 5 denndes
AU9IUAT8909 Ngamthip Wimolkasem, et al., (2020) A A NIAINFURUS TENT19AZUULUDS
WUUNAABU K-StEP AuLuUnaaayu TOEIC lnsin@nwo1a1adnsaiuiu 105 Ay MLuunagou
K-StEP fuLUUNAgay TOEIC Nan15388nUI1 AXMUUABUTDIVIADILUUNAREY ANUFUTUS
\39U3n081917n (Pearson Correlation = 0.877) A sefutiud1f sy .05 LAZHANITILATIEVLUY
N190ANDULTUFUDY191Y NUIWAALLUULUUNAADU K-StEP au15aldvinuianavesnyuuianu
TOEIC 19 wasifisutiaednzuuuaoy K-StEP Aumziuuaayu TOEIC Tnedinunsauninsgiu CEFR
Tuseau A1, A2, B1 way B2 uonantuaEenndnstuauiToves Unlug ASeyand wavAnuy (2557)
fifnwrauduiussenIng CU-TEP waz PSU-TEP scores Tnaiiudeayasinuanzuuunisuseiiu
Tinwza1w1denge CU-TEP wag PSU-TEP vestinAnwiiigeuniuisangusieifiendu $1uau 50 au
wuindlauduRus fuegedteddaisyiuanudefudosas 95 wavazwuusinduwsliy
mmﬁ'uw‘”uﬁ‘ﬂ'ausﬂ’wqqﬁqsm"’uﬁ’wwﬁﬁ{ 0.631 (Non-parametric Spearman rank order
correlation) kAENANTITIATILVAUNITONNDLLTAFUYDITBLA WU ATUUY PSU-TEP daduduius
Jaduiuagiuy CU-TEP Tngilsungiuusiuiianyady 60 axuuuyes CU-TEP dm3y PSU-TEP
9871 55 - 62 AYUUL
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7. doiEusuu

LIIINTFEUNINTEIUAIULEDY NEPT AuAsiuuaay ALCPT Faduns@nwiilon1swaun
Tnemslduanzuuuvesnisaay NEPT wWoussleviidmsunsfiansannasimeniwiiunsuimsany
yanalu 1. Ifegraumngan mnuinseusudwmanwilidumnadinaduissnmuanssziuniig 4
AflpnUsrasdiilodeimuatvanevesnsiaun s dvdunisdearsnnniinaieussiu
azuudla 9 §a7 John Trim 8719970 IELTS (2023) na171341 CEFR was not desisned to provide
the basis for precise equating, nor was it intended to be a prescriptive tool to impose
standardized solutions. Rather it was designed as a common framework of reference, primarily
intended as ‘a tool for reflection, communications and empowerment’ [CEFR lul@apnwuuun
Welffunamisvuassiuaziuuiiazas waghildifuesosdeiieairannsgiudmiuiuneen
1‘14mﬁmﬁ (fuyAAa) Mnus CEFR Lﬂuﬂiauﬁm%’uéwéﬁfqLﬁum%aﬁaﬁlumiﬁ’mmmmL‘ﬁa
nsdeans LAy mmauimqmm] muu N15UINTBULINTTIUNNANIUIUTENBUNNTBNBUTIEU
ivmmmuumsma&Juumawu%amLsnmsmiuwmmm mmmmaﬂumiwwmmm Aoanulyuiy
iwmmuwumamﬂit,ﬂummg

8. unaguuazmstheuddelulfineusslovnidelous

nguidumsussdunaniuannsansmmdangs ladnmssuundeaeuuuuusig 4 fuify
38nnsada warTnnuazasdlunisldarudundn (Hughes, 2011) Haildoaou NEPT Saidudoaou
Ussianinaussnnimnisniu (Proficiency test) iadnaduietspifiuanuainsanianvidiy
nils wazn1seuvesdasy Tnsdeasulilddrdademuuimeannmdngns /s mildla widu
msiatwilefnduindidraeuiinrmamsansawiiisudsstuniasgiuniunseusisdama
A CEFR Tuszaula (AL - A2 - B1 - B2 - C1 - C2) vaugdidoanu ALCPT dmidudeasudmivdn
58AU (Placement Test) fififaguszasdlunsdnsedugaeuiiteid5oulundngns American
Language Course lAagainnzau 5890 uN19AANTOI9191UAITUIUIEIA d1RTUNISANYT/
N139119UAUlATINTVRINATMNANS H1UEUU Foreign Military Sales (FMS) agtiuladnussian
Y90 0aayU NEPT wavtodaou ALCPT darnuuansneiulniuinguszsasdvainisasiateaou
winalvaUszmalngllianuddyfunsuuugeu ALCPT Wusgnann wiuldaniiduunifusaus
U 2520 nesvivi3e wazivawinsne 9 lefmunlddeaeu ALCPT dmsunsdnidonynnatiiednuisie
AeUszima mesanudesiuluganiwnisianavesteasy ALCPT Aflunsgrulaganitu DLIELC
8 ﬂﬁgqquej‘mmmmﬁwsm 7 delifidodeunundinguii it uduvewmuies (T Tadnws, 2557)
Aregansintaaey ALCPT unldlunisuimsauyaaalu vs. laun n1sdmdenyaainsiudnu
FUsEme NsiruRsERuUAzkULEMTUUTInUTIINTs WWusy

AU UTEAURzKUUERUA T B SIngudulng ez s Az uuuas uli Duluay
ﬂiaué”]\‘@ﬂmmgmmﬂmmﬁLﬂuaﬂﬂa 1w CEFR 38 Association of Language Testers in Europe
(ALTE) muuun3sn1saineannsgiu (standard setting) Litevnqnadia cut-off scores vastioaoy iflos
lauwn N385 19UI9TFIUAIURUINIITBY Livingston & Zieky (1982) LagAMNUALUINIINITEAT 19
wmsgnild 5 dunou Wud (1) mefadendiBormalunsussidiuna (2) Mafwuaduulsesiuy
(3) MIBUTUUTZEU (4) N3TIUTINHANTUTTEINAINEUTEEIL uag (5) NSAILINMIARULTEFU
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Azwuuladay CU-TEP, TOEFL, IELTS
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P Y} o ! A o~ o 1Y) ¢ % v A
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— >
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(218)
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Anew OJT
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797U
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(>20)
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Anw
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A W51 TSNS (2557) 819910 TR AM.IENISANEIUUSEmA WA, 2527 wazatuwnluseideunasnaninaeivas
naNEe

*B1 figuiu Az NEPT 71 19,60 Wlefinnsanmunseu CEFR egvasmoutanees BL (14-19) §elaidudu B2 (NEPT: 20 - 25)

mnewe: Aragkuy NEPT aglugunadey ilasnndunisiuinazuuuniuuuuiiaemisadaans lun1aujus
wiensiluld v, arsivuaszuuuluzvressiuaudy idulumuuuuupsuuuvesnismegeu Tnefa1saniny
wnrannszaunusndudedddlunsazUssinminasiiduddny
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The Priority Needs in Pedagogical Leadership Development

of Phratumnuk Suankularb School’s Teachers
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UNANED

n9Teilifunifedeusses Tnguszasdiilofnuanudeansindulunsiamnnnie
HimansaeuveAglsusunsimtnaIunvau Useens Ae HUIMsLarAsLsLseunseaviin
FIUNVATU H deya 71 AU UTENBUAIY §O1UIENTT 91U 1 AU TBIK81UIUNT T1UIU 2 AU
A3 U 68 AL m%ﬁaﬁiﬂumﬁ%’a Ao wuvasuau lnefidnwaziunesdiuiuulssuna
5 S¥AU mwaaummmqmmuam (Content validity) #1A1 10C ag3¥1319 0.67 - 1.00 adnfildly
n3inszvideya ldun Anedsavads d1udoavuninsgiu wazdviaiudeanisdndy
(PNlyodified) HAN15338MU1 1) AI1uABINIsTRTulun1simuinzguimienisaeuvesnslsasoy
wsgdminaunmay Tunmsmeglusedusnnian (PNiyogies = 0.556) asdUsznauin s
Fudulumsianngsiign Ae nisdudihdunisasunaznsiSeus (PNiesies = 0.598) 5938331 Ae
A15L8A1E@RSN1580U (PNIvodgifieq = 0.587) NISLASUES19AMUEIUT5D (PNIyodifieq = 0.572) ANSAWETH
HARNSELIEU (PNIyodiied = 0.541) N158Tausssulun19vaulazisous 38t (PNlyodied = 0.531)
wazn15idladde i miuazid 1 (PNegres = 0.507) MNEIAY 2) 35 simuIAgai Lean
wuvaevanulusuidfvdaudesnisdndugefian 3 dwv Idun mswmulunafuie
meisnaieusiluiin warnisiauvenafiRnuieiSeusuduumn

o s

AdnARy: N1

o

M9NTERY, AUABINTINTY, NMSAAIUIAS

Abstract

The research was descriptive research and aimed to study a need assessment of
developing pedagogical leadership of Phratumnuk Suankularb School’s teachers.
The population was Phratumnuk Suankularb School’s staffs consisting of 1 director, 2 deputy

directors, and 68 teachers. The research instrument consisted of a 5-level rating scale

! fansyivUSgumdadin a1vinuiman1sing ansaluminends, zen.panupong@gmail.com
2 919159819 MIVIVIMINSANT PAINTAINMNINIS8, apiradee j@chula.ac.th
*Corresponding Author
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questionnaire tested for content validity, and the Index of Item-Objective Congruence (I0C)
ranged from 0.67 to 1.00. Data were analyzed by using Mean, Standard deviation, and Modified
Priority Needs Index (PNlyedified). The research result revealed that 1) the priority needs index
overall was 0.556 (PNlyodifies = 0.556). When data were analyzed per item of pedagogical
leadership, the highest priority needs index was Leading teaching and learning aspect
(PNlyogified = 0.598), followed by Using pedagogy (PNlyedifies = 0.587), Capability building
(PNIpogiied = 0.572), Promoting student outcome (PNlyodgiied = 0.541), Having collaborative learming
and work culture (PNlyegfied = 0.531), and Understanding vision and goal (PNlyogifieds = 0.507),
respectively. 2) Teacher development methods from questionnaires of the 3 highest priority
needs index aspects consisted of on-the-job training with the team learning method and

off-the-job training with the training/seminar/workshop methods.

AEN Uiy: Pedagogical leadership, Needs assessment, Teacher development

< Y
1. anudunuazaudrfgvasdaym

(%
Y] [y

Tuiaﬂ{]ﬁlqﬁ’uﬁLﬁmmiLﬂ?{auLLUaﬂﬂaﬂNimL%iLLazquLLsﬂiunﬂﬁﬁ NAAN9EAIAY LATYFNT
nsuiles uazmalulad nszuanuilsuliunsnduinginsugiauazdenn fonuieudsinudesnis
usTUALLAzLIITUN g vlFuIuIUsEmag nd U me UALEIAINADINTTUBINITUT AT
Tupaslan shumsiamminensuyudlaglinisfnwidueiosde WelaniudsuuUasedssmi
Uszmalnededonddsunvasmunszualaniainyg viildiAnuleuts “Thailand 4.07 i ethnn
Uszinalsiaaiuann 3 dudniifiuguassadenisimuiusene loun dudnsgldvmnans fudn
Aruwdondn waetudneuliiaunalunisiann @idnardnisuenisuues, 2560)

nadsuudasedaniihuniietuesesind emindnsutsiuiilusedununeninnda
Haduiddytladonis Ae dnuamusaminensuyudveauazssina Judutladefezdmanedn
Auaunsalunisurstureslssmalunilan Usswalnedddianudidgyiunisimuidnonin
Uszrns daduniwennsiddnedrmilefiagihmussnalnglugiderimifidmualii “Uszimelne
flaruniuas fed's Gafu 0 ulssmai auud senmswanmumd mu$vgveuasugianeiiies”
Uszinalnedldivungnsenansond 20 T (n.a. 2561 - 2580) il edunurujsaluniswmun
UsgmenazUseyns inegdideviptaang1d ($rUnauanynisueInaenssunsensaansvi, 2560)

Seuyudifutiadefiddyuasfumaménveansiannlssima gnsmaniuddsianudidy
funsianndnenmuazaunnaesUssnsinennyiale silivsemalneinuaUssinuensenans
dwsumsiamminensuyudlugnseansi 3 Mumsianuaziaiuaiefnenmnineinsuyud
dielsinsandunisidulunugnsmansvd Sednnsivualisediud 12 mafmuinisFous
Faduussduidiuiamaudlotymilutiogiu uasnsiasuadsuasensefunsiaunisinuway
nsiFeudtanisAneluszuu uenszuy uagn1ndeudnasndin lasnsiauissuunaseudd
nevaussionsiUasuuadluansui 21 1N1990NWUUTEUUNISIS B3 I msm?{auuwmmg
MSiNUsEAME A MSEUUUIINTIANSAnY wagnsimunszuUnsSounasntin iesimundiSeu
TanunsafdumsiFeusiunzauiuaueddegseideusiazesnanssuumsnwind audiu
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Anuasniasliannsadesennsuszneuednldeguiuag (@innuanwaniasugiaay
FIAUW YR, 2561) NIEPA (2020) lananain Lﬁlﬁ)ﬁﬂL%EJ‘LJE?’]L%ﬁ]ﬂ’]iﬁﬂw’lﬁlfuﬁjug’m%’miﬁL%EJL!
ssmanislvdnadnsnsiSeusiagieuliisiufwinuedivarnvane faussauy wazaiwanusaly
nsudtmludiness anunsoadassddsdu wazdeansldegadvssaniam Tanudandu
Tuanumsaifiendiuin sauieiianuwinidiesuazarnjahlunmsvhasig q Wi
NnHadnsTneuaussion sdsuuUamedantagiiuaziiuldd femnensuazagnnay

funumdAglunisinnisfing LLazﬁaLﬂuéaﬁﬂﬁmaéwqéqﬁﬂgnﬂﬂuﬁqLﬂué’aﬂmizwﬁ'ﬂﬁaﬂ']iﬁﬂnz
HumenIsaou FdmanTENUBIUINABUSYANE NMNUBITEUUNNSAN®I081984 (Contreras, 2016)
dmiungunniz UImnanisaeu (Pedagogical Leadership) dungquiilasuanuaula uas
fnsdnulussussmanning lnglanglulsemaiussauanududafunisfine wu fuwaud
gangu AeAlUT paanside adlau wazanigowini Webb (2005) na13371 A1 UIneNIsaeY
ansofaun uarduaiunsSeudlunivemadunvinamaFeuresiniFeu uasmsimundngns
TUUIMINITIANITT YU AMTUNITT UF bunaInmatesULuy kagdauasunisiseusnienues
veatinifeu waziiien1sinTvuneusonisiudsuntasluanissudl 21 NIEPA (2020) lenanain
amgiiivnansaou duasunadndnisSoudvesindouiluduanuduamednms nslduds
fnuguiarnssud 21 Msvauiaueamadiaukarnisensunl Mutaasuaiianisldivgua
NNARSITUUALATYTITY

lsadgunsgsmidnatunuarulanivualddesiendlidn aelulnisdnyn 2568 lsaseu
wsgeminaunatu InnsdnwliiniSeuduyarawiinisiious Aausssy nieulivinueuns
Annsswil 21 aimuiagiduddruensisousmemaluladuazuinnssunsinw lsasewdy
FULUULIANNISEBUsI MElAn1sUTMsnIuwIIeAansnszsn ogelshnudayananisuseiu
AanmAeluvesanudng Un1sfinw 2564 wudn agldlaueuuzuumumsiaulueuaall fe
lsaSgumsiisnisduasudseaniamlunisdnnisiseu; duasunisineusunisidimalulagnig
nsAnwT wazAIsUSUUTIULUUATIAN S YLLAIN TS sus et FauunAnnizduins
nsaeuasaaLnasiiinnsiSsuduasiaumdngnsiinevaussguuu unsidsuivesiSou
WieligSeuAnnadwsmuidovimiuasiusiaveslsaFould

MnMsAnwIATeRiAsatesiunigdiimanisasuy wuin afetadeddgyvesszuy
nsfnw deastidiusulnenssiuinGeunasdugdenenideim Wusia wasndngasveslsaseu
failaAdediisadeaandiifuiiagidnswageaaronadnsvosingeou Tnsnruauisauas
aussauzvedniiidninanemudnimnauedsuseuegaiiteddy lunasdunisinnisiseus
nsadeuinnssuansaieTaussIInsEeus (NIEPA, 2020) annwanaiina1asndnasu §ideds
wiuauddguazdavaulafnwmanudeanisdndulunisiauinngddmienisasuveng
TsaSsunsgaminanunvay edueieadlolumsvuumenmsimunnneiynansaeuvens
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2. dnguszasd
WednwinudainsTlulunmsiannnzimensaeutesnslssssunsysmtinaIunmay

3. YOULIAYRINITIY
3.1 gouinduLiion
n1sfnwianudeintsdndulunistauinnzdimiinisaeuesaslsuisunsedvin
aunany Svevmilen A 1) BnsRameg way 2) LuAnnMedivensaon
3.2 VWOUAAMUUTEYINT
Usernsluniside fo fuivnsuasasisaSounseiminaiunvaiu dsdadidnauiaeiui
msfinwUszanAnuinganmnunues glvdeya lawn gmnenslsasen 31wmiu 1 A Se9Ee1ens
TswSeu $1uu 2 Ay wazaslsaSeunsyiminanunvaty $1uu 68 U sauveaY 71 Ay
3.3 szogaildlunide
WIRUAUEEY W.A. 2565 — lABUWLIYIEU W.A. 2566

4. Qgudnwiianng
= é’, dy Va o o a L% d‘ d‘ ¥ U a a o [ 1 dy
m3finwasell fIiTemvueienuimulsiineitesiunseunnfalunside dwieluil
4.1 aegimneanisaau (Pedagogical leadership) manefia AANYUETONGANTINVDIATNI

Y

SvswatiimsdansFoudldnuiderimiuastmneveddsafou fosUuuuiinarnvans yadaaiy
wadnsHi3ou anunsadudatvayurdeiduuuuedliudiiiouns diamssalumsvhaurasiseus
iy aeianmNaInIavesi A

4.2 mainladdesisiuaztviune (Understanding vision and goal) visngfia mﬁﬁﬂgﬁmmﬁﬂa
wazanansadnmsiSeusiitenouausdideien] stusia Wmane uassmdnualvedsaould

4.3 n15lgA1ansn1saeu (Using pedagogy) e miﬁﬂgwﬁaﬂmazmﬁm‘mmﬂu
msdansiFeusluguuuuiivennvans novausseuieInsvesieu annsaaiauaziuinngsy
wnldf fimsysannsmudiuneindu uazeansnsoidenlosmnslugiingss

4.4 madugiihdunsseunaznisieud (Leading teaching and learning) winefis ns7ing
annsndusiog wasudstlunnudludusing 4 Wy dundnges dunisdanindeud drudlem
sumsassuinngsy wasiunsiuazussdiuna WewmunnsdamsGous

4.5 nsdaasuNadws 138U (Promoting student outcome) w1efs N1sfiAgIAAINTTY
nsiFouslaedmidiiFoudvinuzuisanissud 21 fawnsdiuyanadiudsaunazensual
T muavuiiugiudasssuuazaiesssy annsatanuilUldldluiingds wasinadugninig
n9i3eugey

4.6 NsLEIUE319AUEINSA (Capability building) viuneis mﬁﬁﬂgﬂ’mmmmmmmmm
putaslunsdanisisuddundngns dunisaou dudon druuinnssy uazdiunisiauas
Uszillunag

4.7 nsidansssulunisinnudazissuisiuiy (Having collaborative learning and work
culture) mnedis msfiaguazifiousmanwihnusmsuduiiy fnsuandeusous fanudela
SuilsauAnuiiy waslivirua@ideuan
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4.8 nswaunlunanufiRaru (On the job training) mnefis FBmswannasluvaziingids
UfvRnueglulsaseu laun nsleusiluiu naseuiannisufufase nisaeusu waznisly
spuuiliAss

4.9 NMSWAILIUBNLIEAU TR U (Off the job training) nunedle I8 WaLIATUBNINTBIN
MsUFTRRenuildsuNeumne Tiun mseusuduuun MIFnwgau weynsBeuiiemes

5. Fansaniiun1iide
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anunviay Wumslisndeuisitedaussens (Descriptive Research) f38duiumsidedal
5.1 Anwilenans nénn1s wnAn naud waraAdeiiieades
1) uvdadoya
19nans WaNA1S WIAA Nawi wazauideiiAeides Uszneude 1.1) mamunag
#9.A51291910 Dessler (2013); ¥IUAN Uztduy (2559); ?maqa u%umwgs d 98581 (2561); Castetter
and Young (2000); w5 A3Ussauiiving wazam (2560); lduda WAantyay (2556); 51515l
WABL0TT wazAne (2019) 1.2) LWIARNIEHINNINTTABY FUATIENAIN Wu (2020); NIEPA (2020);
MacNeill et al. (2003); Contreras (2016); Heikka et al. (2021); Fonsén & Soukainen (2020) Wa g
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Unsfinw 2564
2) MyBATIEIToYa
ihdoyaunTinseiidailon (Content Analysis) iilod AT ziuas fuuansouLuIAn
Loun 1) nseUlUIARNITIHANIAT 2) NTULWIANNILEIINNIINTaRY
5.2 Anwianudeinisdndulunisvauinnzdiimianisaeuvesnglsaseunseiningu
AMaY
1) Uszvnsuazgviveya
Uspvns AD HUIMNSHaEASLTISBUNsEAmTnaIunmaiy
A lvdoya Ao HE1UIENITITUTEU 1 AW 589 1WEN1TlTUTEUY 2 AU UazATLTuTeY
wszshwinanunvany YsedlmsRinm 2565 $1uu 68 e sanisau 71 eu lagliiEnadenuuuiagas
2) \nesilefldlunside
i3 esflefllumsiduifunuvasunuanudafiui sadunuamsnisimuinizdi
N9N1sFeUTeIA LTS BUNITAinaun a1y winduatudmsuduinisuazadudmiung
Usenausmey 3 oy Laln
pouil 1 anmihluvesgmeunuuasuay iy IsaeuEs
poudl 2 wuuasunuAndafuannilagiiu anmilfaszasdvosnsiannnzdiinig
NN3ERUVDIAFLIUTEUNTLIMTNATUNYAIY WUUINATIEIUUTEINMAT (Rating Scale) 5 Sediu
poudl 3 TolaueuuiiuiFndumauuaneila
3) Mmsaiaesesile
3.1) Anwinazdinsizsideyaninngud] enans wasnuddeiifeitoafiotunsiusdy
nsaURIARlUNTIRIUUUABUATY
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3.2) ANW1AUATINITATIHUUADUANY kAT 1IRUUARUNY tnen1sivuadenuues
fhulsuazeanuuudedniuia 3 seu lirseunauiunsauuuin

3.3) thuuvaeunaauoo1sEIU nwIileusudgauily

3.4) thuuvasuauiviuuuilaudinnneseuaunmiaiefiosonisnsiaaey
Aumsadad amn (Content Validity) n1w19ild aauaseuaquluiiont anuasnadosfiy
Trgusasd wazaumNzaNvesTIuIudeny lnegnsnand 3 au daaaudmduinivinig
MINUUIININSANET 1 aw Wndwnisiuanizguimenisaeu 1 au wasiluduimslsedeu 1 au
nduhufmunaianudenadesszninadedmaiudui en/Tnguszasd (tem-Objective
Congruence: 10C)

4) NTIATIENTeYa
Ansgideyannuuuasunuatudmiuduimsuaratudmiuagiuiulaeldadn feil
noufl 1 3Lﬂiwﬁﬁagaé’waaammﬁ (Frequency) wag3ovaz (Percentage)
noufl 2 3meﬁsﬁa%aé’waﬁamLaﬁ'mammﬁm (W) wardndsauunIgu (o)
nowufl 3 Iinseidoyadiensiemeiiailon (Content analysis) MMntumArLuAnGg

wmfNam‘wf]a]agﬁ’ut,l,azamwﬁﬁqﬂﬁzmﬁimai%aﬁﬁmé’%ﬁmﬂm’faﬂmsﬁmﬂu (PNIyodified)

6. A3UNANTTIY

6.1 aArusean1sdndulunsimuinizinnanisaeuesaslsussunsysminaiunwaiy
Tnanmsan Teyannuseinisdnduluniswauinrizfinnianisaeuvesnglsniounseenin
auNMay TesReULUUAB UMMV 71 Au Tnenmean fall

a3199 1 anmiagiu anmiifisUsyasd wazdduausaansslulumsiaunaniggimaniseaey
Yo9n3lsasunsEiviinaIuna1ulagnImTIy

) anndagiu aniiieuszaed
29AUIZNBUUDY
aedimnenisaeau .
(W ()] Level (o ) Level PNlvodified | 8UAY
1. M laidesiend .
3.26 0.456 dunang 491 0.276 UINNEA 0.507 6
wazid g
2. m3ldeansnisasu 312 | 0425 | twnaw | 495 | 0221 | wniign 0.587 2
3. Asudusidunisay y
oy 3.11 0.354 drunang 4.96 0.185 HINNgn 0.598 1
warnsiieus
4. MIEIERUNAANSHISEY 320 | 0468 | dwnan | 492 | 0264 | wniiga 0.541 4
5. MSLERNATIIAINANNTTD 314 | 0445 | dwnan | 494 | 0236 | wndign 0.572 3
6. msiimusssulunsinaulay 2
o v o 3.22 0.436 drunang 4.93 0.258 WNNER 0.531 5
SeuTuiy
Total Scores 3.17 0.431 drunang 4.94 0.240 lﬁﬂﬁ?jﬂ 0.556
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95197 1 desnssudulunsiannnngimanisasuvesaslsadsunsysmin
aunmaiulaenmsmegluseduannian (PNivodnd = 0.556) a3AUsznaUf AINABINnTTudy
qqﬁqm fo nsiduduisunisaeunarn1siseug (PNlvedses = 0.598) 5838311 Aa nsldmans
N1580U (PNlyodied = 0.587) MILATUATIANNAINNTA (PNIyodied = 0.572) MTALATUNAGNSH T8
(PNlyodified = 0.541) N158Tmusssulun1saunaziTeus s3uiu (PNvodres = 0.531) wagn1sidla
Feviriuazid1Useasd (PNIvodsed = 0.507) AUA16U

6.2 FomunzE i MINTER YIS LINTEUNSEAMTNAIUAMAUINWUUAB UA Y

o

M19199 2 TN TAeUTeIATITATEUNTEAMTNAIUNIATUINKUUABUA Y

Wsiwnag
A UfuRN maanenRafURNuy
2 “
89AUIENBUYBY b 2 S
v o = 5= [{ee o
amegihmansaeu = & = . g
* 2 £ g S z
= < = = z 2
2 | & g = & & | e
3 = s 7 5 2 2
ai L @ s 2 e L
r o Al Pl Al e o
= c < = = = =
. . f 106 148 38 a7 172 39 81
1. madladdeviminasitving 0507 | 6
P 16.80 23.45 6.02 7.45 27.26 6.18 12.84
. . f 127 119 26 45 176 55 89
2. Msldmansnsaeu 0587 | 2
P 19.94 18.68 4.08 7.06 27.63 8.63 13.97
o L f| 165 | 149 29 a8 225 64 118
3. nMalugihaunisdeunaznsiseus 0598 | 1
P 20.68 18.67 3.63 6.02 28.20 8.02 14.79
. o f| 163 164 29 40 221 52 123
4. msdsEFuNaENSHLS Y 0.541 4
P 20.58 20.71 3.66 5.05 27.90 6.57 15.53
- . f 153 148 26 36 223 43 166
5. ASERNATI9ANENNNTE 0572 | 3
P 19.25 18.62 3.27 4.53 28.05 5.41 20.88
- . o fo| 254 208 25 34 148 37 89
6. N TamssadlunsvinanuuaeiSeuisiui 0531 | 5
P 31.95 26.16 3.14 4.28 18.62 4.65 11.19

1NA51T 2 TFNAIUIN1ERUININTADUVDIATLTUTHUNTEAMTNAIUN VAU

a

NLuvaeunlagTINANND () vestormaugeslundarasAuseney wud Ieiauiluesduseney
fifidwiaudesnmssuiugeiian 3 drduusn i

sunsidugihdunisaeutaznisiioud wui BmsiamnlunanfoRauiteed
aefian Ao maleudifuitu (F=165) sesaun Ae nadsudanmsufoiat (f=149) msldssuufiiaes
(f=48) uagn1saoUIY (f=29) Auddy @rwdsnswamiuenna Ui iRauidiauigeiae Ae
N159UTHANNUT (f=225) 9998931 AB N15LT8USAEAULEY (f=118) wagn1sAnwIn (f=64)

AUAIAUY
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sunsldaansnisasu wudn IBmswaulunaufiinuidanuiqgeian de
nsSeudidudiu (F=127) 50980 Ao madoudannisufoiess (=119) msldssuuiiaes (f=45)
LaYNSABUIY (F=26) Amddy dawASmswannuennajiRcuifeuiasian fe mseusu
duuwn (F=176) 5999911 Mg NSITEUIAILAULY (=89) LagnSANYIRIU (F=55) MmuUasU

funsiaduaiisruamnga wuin S simunlunajiinudiiauigeiae feo
madoudiuiiu (F=153) sosaan Ao maFeudinnsufinese (i=148) msldazuuiians (F=36) uay
MsaouNY (F=26) Auddy danAsnsiaunuenaufoRnuiTanuiigeian fe msousudumun
(f=223) 5030930 AD NIEEUFAIENLBY (F=166) Lagn1sANYIU (F=43) pmddiu

7. afusenan1sIvY

nans3idenudn dvdanudesnsdnduveannzimanisaoudiganidnadslngaimsudl
3 geAUszneu fimslianuddglunmsianndugiiuusn ddl

drfinudesnsdnduddiui 1 fe MumadufihdunsasutarnsFous uandidfiuinag
Tsadsunszdmiinaiunmaruianudesnsiansudsnananndign msidugihdunsasunay
msiFeus feifussdusznevdidnyednsd lemnifussduszneviinansiannzfimsnisasy
minlulsaSeuiifiagifionsafuayuilounasimefulunsutsiuanuiiivszaunnudisa fagi
Tlsadouiifihasiidunuvesdiudiiouns agiiamsiaun JsazdmalusegSouseld aenndes
Aunsideves 3597 wilad uavtaiin1 aa1nuns (2561) Aildna1dlidn esduseneunisvesniiy
firlumsdaninieud Ae mafauinuetaziisuagienisiuzii IWaUinwviuiiieuasly
Mshauegiaue aisduiusnmiiAiuiiouns dmanazdenenruiUszaunisaimananliua
iioung aenAdasiu MacNeill et al. (2003) ld@ny1ANLLANANSTEMI19A1ILHIIN19TEINNS
(Instructional leadership) ﬁuma"’ﬁmﬂmﬂmﬁﬂau (Pedagogical leadership) Na1211 993110 UD4
A mmmmmmimmmﬂmwmmmami LLGm’]i‘LJiuﬂUWJ’]@JﬁWLi‘\]‘UEJ\‘iI’i\‘iLiEJuf\] Andulddu
fosordnazdimianisaeuiisnanagiae Sniinuideves Vega (2013) wudr Hadeiiidvswade
ﬂ’mwﬂamamaammmLiﬂumswmmﬂg waznsaslsaseulifuguvuiingands de nnzdihues
AUSMIUaEA1EHINY8IAT N1IHAILNINANATAITYTUINITAUNITYINURAL YLIUNITITEUT I AN

¥
a

ad o ay v & o a va 1% = v g =
YNUY 'Jﬁ‘WGlJu’TV]l@Q']ﬂLL‘U‘Uﬁ@UﬂW@J e ﬂ'ﬁWWU'ﬂUL'Ja']UQUGN']UW'JEJﬂ"IiLiEJuELUu%QJ LUBIYINATT

ee®

UftRnuvesnslsaiounsssiminaunmanuiidnvaziduiiniiduuts liiesdunsufoiauly
anedu nisuftRnulunguansenisfeud waensufcinunslassads vliAnenalindadety
uaziu @onAdBIRULLIMINSIAIYY Dessler (2013) fina1n31 msfmunswiuduiinagde
afaduinuznshauTny Bouifesiuilsiusasiu uandsuussaunisalinauiutiemdo
wagdnAulasiuiuld drutdiaiuennaufinudenseusuduuun duldinduisildsua
foage iesanduisivilingldamuiiususasldussaunmsainnniseusndaUfoinng Bnvied
anaunafuInsialusEninufUReu Jsaenadesfudedi Holton Il & Swanson (2011)
a1 navmuyeanTuenatUfiAvuiuited de arauisntasuiyaainseanuiain
UssEIMAANNafuInaauUfTROL uaziileeeninananznafundy yransfaziianuney

Mgseuitoyalny 9 vve Wmslvd 9 weihluiauinsufiRnuuewulviavula
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duflarudosnsdnduddiui 2 Ae dumslimaninsaeu dennizimmanisaouiinam
$19usgredafingazdeslimaninisasudnnisiFeuilusuuuuiivainuans nouauenmfoINg
YOI AFRDIEINTaaT Az InnTsuINlY Insysannisanusluvanvateiv waganunse
yiliniSeudoulosnnuilugiiness aenadesiunuidsves Webb (2005) ilsna1aliin ansdl
mag;:iijﬁwmmsaaumu'ﬁmﬁwu’lLLaz@iqLa%mmiﬁﬂuiiw,l,d%qmaé’mqm‘émamiﬁammﬁﬂL%auu,ag
NSHAUIMANGNT TUUINNITIANITITYUTAIMTUNITIToUS lunanateURUL wagduasy
nsiFoudfenuesmesingeu wasfionnaioundousonisiudsuutaduanissudl 21 uenaind
Robinson et al. (2009) §snaafisrnuddgueinisldamansnsaeulunisinneinanmsasuliin

[
=

msiamezgihmansasusioudaiiueuddyuesiiluguzdfuiaveulumsduaiunadnsingu
dnfuinigou TnewufsruddyuesnmsaeunarnisfeudiarenszduguninvesiniFou Snis
MATBAUAIHUIMIINTTAURY Heikka (2013) dlvimnuddAtysanisldmansnisasudn a1y
frhmsmsaeudissiumsinnsisusiinevaussnudesnsveainluuiunvenseuata Y
wazdany TneBadinduaudnans sl AWmunildarnuuuasuany Ao nsiauilunaififienu
FrensFeusiduiin matammaninsdeuiuaasinsudsiiunnuiuasdsyaunisal Snisasiou
wafusg et alingilioliAnn s Jsaenndosiuauideves Hindin et al (2007) fldiaue
A vairfiagufReuduiinsudu femafiegazlfiausspnesemuewior wslutoyauas
Uszaunsaliiunnsnetu finnsazvieundu dsazlialenaliivnaulfuansninuaiunsauasisous
Uszaunisalannifieusinau dudsimuuennaufifnusieniseusudumnn Wuisaldsuanu
Jougaiiandnid mmzmswamunsldmansnisaeustadessusenmsSeuisuuuunsiamsiseus
sauenszuIunsadisutnngsy wagn1sysansneivinie 4 adieiu Jeaenndafiu
wunenTmLIASYes 42338 iumes (2558) Mldlaueiuavmdliin maaunsianaous suis
sudeuianssuuazimaluladfidedndunumsnswaunianumngay fe n1sUssyy ousy
GHEGTY

sydanudomissududivi 3 Ae naasuaiiannuaansa uandliiiudin i edaasy
ANaLnsanaznsianzgiinenisasy aginissuimmansavesmulosuasnonf ez sy
mstanneediiusomaAsunlas idandudundngns dunisaou fudom Fuufnnss
uazfuNTiauazUsziiiune sonadeatunuiseves duana UM T u eysen (2561) Ainanlid
miﬁwuwamgﬁﬁﬂizﬁmﬁmwﬁgu fANUFUTUSAUNITTUIANNAINITAVDINUBY (Self Efficacy)
ynaglesunswannmngantuuiunedlsaieu agilvagianuannsalunsiinsevivas
uitald Snvisfayanisideres NIEPA (2020) fatuayuin apduunumdnuesssuunisfiny
ilesnniidiusaulaenssiutineunaziaueideimi Wusia wasndngnsveslsadou nside
wanliniuinngiidnsnagsgasdonasnsvelnis oy U1 UIN19N1E0UT8Y Young
(2016) Saatiuayudnin Weasianezgihmansasululsaiounds Axflunumlunssrneni
agmnlunsifoud adeszvuaziamsssuien siaunsiniuegsiionndn waz91nnnsideves
Webb (2005) wuin aglugjassaululsaseunsaifnuiiivszavanudniadufivay (Jugiiais
Faauanansolunisfeusnelulsadsuresinian MnsdsuivesinSeunazmaiouivesas
fiatl Ftmuniildanuuuasua Ao matannlunarfoinudiensdouiduiiy (Huisiee
duasulivszavanudniasenisdidevimisiuiuvesiiy aenndesiuauideves Wu (2020)
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finui fihaudlunsddnulduandiifuinnudufinluidedmivasnsdatmng widsyay
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]
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Transformational Leadership Influencing Work Engagement
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uNAnga

nuATeliingusrasduoamside 1) WeAnwnnedinsdsunUamuagemiuynifuseay
2) WleiFsuiivuanugnitusiey WefinsanmudnuvasmsUszvinsmans uay 3) ilefnu
Azfihnsdsuulasiifidninasennuyniiusonu nguiietis fis Autsriaueigsening
25 - 45 U fivhaweglulwmniammavnunsuazUIuama n3eadieildluniside fe wuvasuai
Ainideyalaemainiud Aade Admidonuuinnsgiu Inseiad (- test) Iiaszviang
WUsUTIURUUNMALFET (One — Way ANOVA) NAaBuAMLANAN518AMeTS LSD (Least Significant
Difference) LLazmﬁmeﬁmiamam%awnqm (Multiple Regression Analysis) lagn1uuna
Hodfyeadfiiszsu 01

nansidenuin 1) nngdihnsdsulaiazanusniusenulunmsmegluseduan
2) anEaEN1UIEIINTAANTATUTLAUNISANYT 818970 LazAIWNLIULANATUTAUK AT
seauuanaaiuegsiifeddanisadAfisedu 01 3) mmziiuvunisidnsnasgdgaunisal
wuumsnseAueidy wazuuunsAifsdalanuanaiisnsnareauyniuseuvesUsey vy
\ALWeLsTUINY (Generation Y) lagaunsaiunenisneinsallasesas 65.80 uavdaun1sguwuy
AZLUUNINGTZIU Z2=0.276 (x1) +0.165 (x2) +0.387 (x3)

o

AdARy: NazEnsUdEuLURY ANuRNTURBIIY LluelTuIe

Abstract

The objectives of this research were: 1) to study the transformational leadership and
work engagement.; 2) to compare job engagement based on demographic characteristics,;

3) to study the influential transformational leadership on job engagement. The sample was
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working people aged between 25 - 45 years working in Bangkok and outskirts. The research
tool was a questionnaire. The statistics used were frequency, percentage, means, standard
deviation, t-test, Independent Sample (One-Way ANOVA), LSD (Least Significant Difference)
and Multiple Regression with a statically significant level .01.

The results showed that 1) the transformational leadership characteristics and overall
work engagement were at a high level. 2) Demographic characteristics such as education level,
duration of employment, and work position showed differences in work engagement at the
statistical significance level of .01. 3) Ideological Influence leadership styles, intellectual
stimulation leadership style, and the individualistic leadership style influencing Generation
Y's job engagement were able to predict 65.80 percent. The equation for the standard score
was Z=0.276 (x1) +0.165 x2) +0.387 (x3).

Keywords: Transformational Leadership, Work Engagement, Generation Y

1. anudunuazadudifguasdaym

Tutlgtunsnensuyuddudussddsznoudifyilazyiliesdnsdsauanudiia msenns
WarnnAeng o SifeserfuanuAniFuveaysd deUszvvuaiueisiuny (Generation Y) fong
sea 25 - 45 U feindungudrdnuesesdns esniinguazeuanll uiussymuaestuneg
sgdeanuaeivanmuindenlussdnsiinainvans laownilsludsfidesnuiasde furiidnzgin
fusnsafusenluvannvanszuiuy 3 Drucker (1954) Tinanlidh Ausiliswdudesimnegield
auysoiuuukaresdnaosfildasimnedts winsaaussemalunisadeiausssuosdnsdunnies
FuhfifazneliiAnnsudadunnuAnadassdseninedin ilkunusniiazifous fdddadies
Wawlugaudnsa

Meyer et al. (2002) na1771 MﬁﬂugﬂLLUUG&Jmﬂnz;liﬁwﬁﬁﬂwﬁm%mwLLazﬁéw%waGiammﬁ%%
¥9309Ang Ain AeFhmsasuuvasiazyilifiusengAeudunuued1eia nszduaiudn
a¥9as3A uazasusstuaalafiiaule wagmniinneivnzauazvinlviyaainsiinnayniy
AU FsmnupniusesIzianeenlugULUUTaIANNNTEieTeU MIaiinnu wazauIndeldle
U9 (Schaufeli & Bakker, 2004) lunanduiu ninaginldvanzauazdmananinuaTen
Tun1sviu wazeravinliyeainslieenyiaunieianenualn wazaiiudesnisaiesnta
Fsnmsidenuin yaansidanugniussnuiauduiusmeniniusansuitinuvesyana
(Christian, Garza, & Slaughter, 2011) wazflauduiuinsausuanudslaataonaineu (Allen &
Meyer, 1996)

1umu3é’fa§ﬁwmﬁmwmnzgﬁ:ﬂwmsm?{auwawm Bass & Avolio (1994) Lﬁaa%mamwﬁﬁﬁﬁga
4 wuu laun 1. n1siiansnasgeligaunisal 2. nsasiusstuaiala 3. nsnseduidya uas
4. mseilsfetiaanyana uenndldvhmsnwiuunin ngufenugnitusionuues Schaufeli &
Bakker (2004) §9Usznausie 1. mnunsfoIofu 2. mgfianu uay 3. anuandeldla a1nnns
nuMTIANSIIMUI fenddedidnwifeafunngdiinisiasuulas Wy suideves nange
$nqa (2563) Anwrdninavosnnizdinninuisundas anugniuiadeaiudslonsegves
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wﬁfﬂqwuiuqiﬁﬁmasmm%aﬁuawszmmlwa NUITBUDL TUY ATy Ul Imgyned wag
Funsisn re¥uumes (2561) Anmdusiusszninsladediuyana nzdiinsdsundas was
nsufUAveasiamivedUas 91ndinanundunuidei@nwifuesdnsniaiguazninienvy
Tuanumsalfisinuanud Feludagtudsliflnuidefdnudssvunguiaeisdunslubeanne
Finsasundastuanugniufeuog a3 e savisaaunsaldiudes wsugha daau
TudaqUufinisdsuuvasednsni fuu nan1sitedanduvssloniuimisnuioniauay
maenvulunmsssgndlddnvaanzfihimnzauuazanansomuguguayaainsluniionuly
yhawegaduiiievssaidvineveaniagay i’mﬁgm%qmmaﬂﬁ’wiamuﬁuamﬂmﬂsasmqqqm
uenanifilussdnsannsoirdeyannmsitetinuszgndliifioainsdnvasnnedihnemuies
Toilnnaumnzanfiuuunvesesdnsludagtiudiieliyaansiinnuyniiudesiusnniian
NnewEdRreIn Izt sasuuUasazaurniuiedy §3de3siensAnungiih
n91Ud sunlasanuanuAafiuvesUszvivuiauetsiuneiegluseduln wazdawasgdlsde
ArynutauBIAunguil uiuhnmaieudeuinissnauameistunefifdadediume
017w 18l¢ seduMsfn 91gu wagiumsnu ARl sRUAI U B ULANA 9L
violl ez dudeyaniusslovidmivesdnslunmsthunuiuldsoly
mu%’m‘fﬁﬂmﬂdmLflmmsJﬁLﬂuﬂszmﬁaumLuaLsﬁz"j’m']aﬁﬁwmagﬂuﬂqqmwwmﬂmaz
USnamamszngammasnuasiazUSuamaidugquinammaasvgiadlewisuiisuiuginiady
nadd nuIn ngamnumuastazUsuamainsinsnudududui 1 Anduesas 56 avdl
anuUszneuns 2.38 uauuwns Anduiosas 49 (g dr5503vA waghsn Inudsdai, 2565)

2. IUILEIANITIY

2.1. Wednwingfinsasunlawesssrvuiaiuelstuneluangannamiunsuas
Usuouma

2.2 WlefnmanugniuienuresUsETuBLITuNEluan saMmIUASLAL S uRa

2.3 lewSouiisussiuanuynitussuvesUsErvuaLeLsTuNluAnTMIITLASLA
USuauma Wefinnsanaudnuusnssennsemans

2.4 ieAnwnziihnsiasuulasiiivinadonnuyniiuie uvesUsEmvULaILELITUIY
luwangennumuasLazUTIma
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3. FUNAFIUNISIY

3.1 é’ﬂ‘wmzﬂimﬂﬂimam%Lmﬂﬁmﬁuﬁizﬁummgﬂﬁ’usiamuﬁt,mm@mﬁu

3.2 maz@ﬁﬂﬂ’mﬂ?{sJuLLUaﬂﬁﬁm‘SwaGiamm;gﬂﬁusfawu%wimﬂﬁuumLuaLisﬁ’umﬂum
NTNNUMUATLAZUTUNS

ANWULNIIUTEBINTANENS
LA 2.58AUNSANY 3.071TN
457918 5.91897U 6.AUNUNY

AURATUADIU
. 1. Anunsehiosasu
AMzEihmsaguLUag 2. MTRAnyY
1. nMsidvizwasgeligaunisal 3, mqg]qmqiaia%
2. Msaaussdumala (Schaufeli and Bakker, 2004)

3. nsnszauIUayay
4. nsmisnedalanyana
(Bass and Avolio, 1994)

AN 1 NTDULLIAANITINY

4. F/eiun3IvY
4.1 3Uuuuns3deidun153deideUinnm (Quantitative Research) lnevinisfinwiuTeuiiioy
AN UA DI UTBIUTEY T ULALUBISTUMElul AN LM uAsHas U uama il efianTan
pudnuwAEIIUTEIINIMAnS wasAnwanziihnsasuulasiidvinasomiunniuieues
UssrmuamaisiumeluamngammeamuasiazUiunma taefifuusiane fad
AanUsBasy laun 1) dnvaenisssrnsenans Usenaudde ine seaun1sfnel 81aw
8l 91ganu wazsuise 2) Azdihmaudsundas Uszneuse msidvwastsilgaunisal
nsasusaduniala mansedunidyan uaznisanilsalaanyaaa
MUY ANURNTURBIIY Usenaume AunseieIesu n1seiianu Lavauandeldls
4.2 Usgannsuaznguiied
Uszrns loun Uszvvuaiuelstunesifengssning 25 - 45 U (e n.a. 2520 - 2540)
fhanusgluwansammsmuasiasUiuama ddlinsiusuauussnsiuiuey
naudaeens Tiun Ussrmuaiueistunediitengsening 25 - 45 Y (Ain wa. 2520 - 2540)
fheegluangamamuasiazdorialusiuama lun unsugs v Unusnd aymsusins
LAZALVAIAT INYAINIUIANGNRIBE19AINEATVRIABKTY Cochran (1977) Tngfnunseauainy
fifuddni .05 Idvanguiegneiifosnisuiniu 385 ded Ineldgms ddl
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gnsildlunsduaailaun n = P(1-P)Z?
E2

WD N LU YUINAIDEN

A va o

P unu dndiuvesssunsinidedu .50

Y
'
a Ya o

7 WU SEAUANULYDIUNEIFEAUA Z TAWINAU 1.96 NSesuanutindusosay 95 (S¥eu .05)

[

a

E b @hmmﬁ@wmmqqammﬁmﬁu = .05

q

WA N = (0.05) (1-0.5) (1.96)
(0.05)

n =385

4.3 1pFesilelflumside Téun wuuaouau Usznoude dauil 1 dnuagymmadszunsmans
Yo noukuuaaun1 Lun uwuuUatela (Closed Ended) fidudanliidannau (Multiple
Choice) $1uau 7 9o LA wa 01y seAUATANY 91T $18le 91997U LAz dauil 2
mwsﬁ’ﬁﬁmﬁwé"ammauﬂuﬂ"wmwmaﬂmwummﬁ’auﬂszmmm (Rating Scale) 5 s¥AU
TusUnuUYesaLATN (Likert’s Scale) #2udl 3 ANuyniudoUvesUsETLAILBLsTUE YA
nmmumuasiazyIuama WudauUaedauuuiedwlssnasgudeitudwi 2 uay
daudl 4 Falauauuy wazvnisnsaseuauiissnsuion TnsdluliiFoarvglumans
fiAndeafunnefiiuazmiugniuieunsasuAisilinnuaenndes Tnsdemanludiunie
Frhmswasuudasléien 10C = 0.93 dudafnuludrumiugnitusionulddn 10C = 0.90 Fainasi
Tunsfinnsana 10C fe dofmniuiifian 10C daud 0.5 - 1.0 FoTununzanansaluldld
(Rovinelli & Hambleton, 1997) a1n usinnsnsaadaur1Aa1ad a3l u (Reliability) Tagun
wuvasuauluneassldiunguiaudiuiu 30 #reens tnglddudseans Cronbach Alpha fien
ARINMYB4LAT 030798589 0.88-0.96 Taedaudt 0.7 Fuludodruuvasuaudendeshy
(Nunnally, 1978) Imwudﬂumuﬁuaq%’aﬁ‘"]mmmaz@ﬁwmuﬂﬁlauwmﬁﬁw Cronbach Alpha = 0.97
wazdadanuludiureannuyniusiasuiial Cronbach Alpha = 0.95 ANt udniuUyaa U
atuanysalluldassiungusognslunsideisvmunli

4.4 nmsifivsiuswdeya d3deuazitisiderisduiuuuuasuaulaglifneuiuuasuaiy
NFBNLUVADUNUMEAULET UAZTOLAUKUUAOUAINTIUT

4.5 mIesziteyanazadanltlunsiinsesidona nmslinszsidoyaldlusunsuuam
ynaadd lnodmuaszduanuiifoddyiseiu 05 lnemslinsgiteyadiud 1 Rerfudnuazma
Uszyinsmanivesymeuuuvasunulfadfidanssauuni oouisdnvugmsussnnsmans
shemadAATosazuAzNTUINLAIAINNE MITATIEiTeRadiuT 2 RBafuANIEihnsasuulag
wazdwdl 3 1erfunuyniusionu IWadmidmssauutiausluguvesaedouazandoauy
ey Avsuinasinisssduegldudnnswaraniunisusresduniniadu (Inteval Scale)
Tnsutsnsuuud 5 sedu Funesuuuingndo 1 wasazuuugiEafe 5 MsiuniunsnIAdus
nmsimnalaegrsnsadianmans Tdanunsesuasniadui 0.8 9rnnasisinat §isuld
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Muruan1swlanMuEemNERUAzILUIZEIUAUANAUST A UANUA AU UL UUOUN Y
diensidedall (Fadnn yuwn, 2551)

AZLUULAAY 4.21 - 5.00 o Wiudouniige

AZUULLAAY 3.41 - 4.20 anefa Wiuseun

AZLULIRAY 2.61 — 3.0 el Wiusheuunan

AzuULRAY 1.81 — 2.60 vaneda liifiude

AZLULIRAY 1.00 - 1.80 vnefa lalfiufeogieds

druadfdeeuuulddmiunaaauanuigIuaenISIUT I U UAULANAIY DI NYaIE

MmaUsErnImansfussiuanugniuseny wasdnwidnsnavesnizdinisiasuulasie
Anuyniusienu IWnsvagaeudn T (ndependent Sample - Test) NsVIAg@UAT F- test femsIaTen
ANULUTUTIULUUNIAUGETD (One - Way ANOVA) uazn1sitasiziinisannesideanyga (Multiple

Regression Analysis)

5. #3UNaN133Y
dauil 1 dnwaznislssrnsaansvasnauiuuaaunudulng

M13197 1 IuLaEIeLaTaNYMENINUTEIINIAERTYvRERa UL LA UA NIV

ANWAUZNIY U Soway
UszansAnans
1. LWAnRYa 280 72.70
2. sEiunsAnuUIeyng 197 51.20
3. 1TNNUNULBATY 290 75.30
a. eldiadesiaiiou 173 44.90
15,000-25,000 un

5. 9189 111 1-3 Y 106 27.50
6. AU IUTZAUNINU 298 77.40

a o

915197 1 wudn dlug i Jumandgs nmsanwseauuTygns S1uszneuedwndneu

o

o I

Ny eldladesiaifiow 15,000 - 25,000 UM 818NN 1 - 3 U wagsunusssAuninay

daui 2 anzdinsasuudas
A15199 2 Aladekavdiuleuuuninsguneiuinisiudguiiaesssrnvuaiuelstuineg
luansannauasiazysuama

anazfihnsiasunuas M SD wuawa a9y
1. Msdidvzwasgeiigauniseal 3.91 0.86 UN 3
2. myasrusstunala 3.92 0.90 1N 2
3. mManseauIUayan 3.94 0.83 170 1
4. myeilsdsdalanyang 3.78 0.93 UN 4
394 3.89 0.82 1N
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919159 2 1ud AnefihamsasundasluansammsuasiazUsuamalun gy
oglusziuann Wefiasanedunuin Sufuil 1 fie nngihnauasunlauunisnszduiend
Jaya Suduil 2 Ae aneffihnisiasundasuunisaiisuseiuaiale suduil 3 Ao Aagdih
nswasuulasuuunisidndnasgsiigaunisal wazsudugaine e adzdihnnsdsuudag
wuunsArieiedalanyana audsu

d9uil 3 AURNWUABIY
M15197 3 AnafekardudenuuNInTgIuAUENTUABUYBIUTEY I BURLRLITUIE LA
NTLNNUMUATLATUTUNS

AURNWUADIY M SD uuama a1au
1. AUNTEieIasy 3.73 0.77 110 2
2. M3gAnu 3.87 0.75 1N 1
3. Anuandeldla 3.65 0.83 110 3
574 3.74 0.73 11N

INANTNA 3 NUTT ANURNTUADITUVBIUTEN VUL UBLITUNE TN JUVNI UATIAE
Usuamalunmsinagluszduuin Weiansansgn1unudl suaun 1 fe n1safifnu suaun 2
Ao ANNNTERNDTDTY wavdudugnving Ae ANAnTeldla aua1sy

dauil 4 n1sNeFRUANNAZIY
A5 NN 4 NS S EUAIRA UBITEAUANUAAILLA e UAI I MR DI TUYBIUTETULALLBLITUINY
TulanJamnemuasiasUSuMNa Wi sanuanyuen1eUsesInseans

Sousidngn AURNAUABIU
t p-value F p-value

1. LN -1.460 .145

2. S¥AUNNTANEN 5.264 .001%*
3. 91U 0.012 998
4. yelfndeseiion 2.012 112
5. 91897 4.606 .000**
6. FLAUIU 5.612 .001**

* ArlvdAgynsadanszau .05

o w

** JudAgynananszau .01

NN 4 WUt SNuYENIUIEYINSANEN SR IUTE YT IO TUNE lUUAN JINNUTIUAT
wazUTuUNaN 1UIEA UNITA NI (F=5.264, pvalue=001) 81 891U (F=4.606, p-value=.000) LLag
AWUIU (F=5.612, p-value=.001) 17fLLmﬂshqﬁ’uﬁmm@Jﬂﬁ’wfamul,mmﬁhﬁuaemﬁﬁaéwﬁzy
yradinTiszAy 01 Tnefinsadeuauiansinaes LD (Least Significant Difference) et
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A15199 5 LUSEULTIBUAIULANGNNT 18R YRITERUAIUENTURBUTRIU ST Y IR IIBLSTUN s lun
NIVNLUATHAEUSUMNE TUUNAUTEAUNTAN

IZAUNITANY M 58, U, Uag. USgueyes Bayaniuly
I5uu, Uav. 3.64 - -0.304* -0.015 -0.352*
U1a. 3.94 - - 0.290* -0.048
USeyyn3 3.65 - - - -0.337*%
ayanduly 3.99 - - - -

1AM 5 WU gt 1 siseanagUszmalioTasivndn (M =3.60) fsefuanamiuiiosnin
Uizmﬁﬁaﬁm%ﬁw%uqa (M =3.98) wazsauaUSyainduly (M =3.99) @;‘ﬁl 2 UsgniatloUng
Fondndugs (M =390) FsefunnuyniugenitUTaya s (M =3.65) a7 3 USaael W =365) fsedy
mmgqjﬂﬁuﬁaaﬂdwé’jﬂl,l,siﬁmﬁyﬂwﬁuiﬂ (M =3.99)

A13799 6 LUSBULTIBUAIILANGANNTI8AYRITERUAIUENTURBUTRIU ST Y IR WIBLSTUN s lun
NTANNNIUATLAZUSUIMA TIUUARINBYY

918474 M <1y >1-3 ¢ >3-5 >5-7 U >7-9 U >9 ¢
<19 3.95 - 0.378* 0.082 0.231 0.517* 0.092
>1-3U 357 - - -0.296* -0.146 0.140 -0.285*
>3-5U 387 - - - 0.149 0.435% 0.011
>5-7U 372 - - - - 0.286 -0.139
>7-9U 343 - - - - - -0.425*

>9 U 3.85 - - - - - -

NANT197 6 WU AT 1 engan <1 T (M =3.95) Tisziuanuynifugeninetganu >1-3 9
(M =3.57) wage1891u >7 - 9 U (M =3.43) f;jﬁ' 2 91897 >1 - 3 (M =3.57) ﬁszc’ﬁ’ummaﬂﬁ’wfmdw
>3-59 (M=387) uaz > 9 (M =3.85) g7 3 01591 >3- 5T (M =3.87) Tszduaunity
29101899 >7 - 9 T (M =3.43) @7 4 01891U >7 - 9 Y (M =3.43) Tszduanuyniusinitergny
>9 U (M =3.85)

M15197 7 LAAINISIUTIUANUUANANTIEAVDITEAUAMURN LB TIUUNAIMUNTY

RSN M Wi hnthdheny HYEIANTS HAAN1S

winu 3.70 - -0.304* 0.464* -0.300
nthdeny  4.00 - - 0.768* 0.003
AEEInMs  3.24 - - - -0.765*

HAAN13 3.74 - - - -
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R 71U A 1 wnnu (W =3.70) Sseduensgnitusiniiantid ey (M =4.00)
A7l 2 wifnanu (W =3.70) Fszdumsgnituganind e §ams (M =3.20) g 3 ivihienu (v =4.00)
fisgfuAugniuganIgReginntg (M =3.24) af 4 faaedaanis (M =3.24) fszfuaagnsiu
g

Y

INNHIANTT (M =3.74)

M13199 8 AzEINsUAsuLAedBnEnadennuynTuieUYeIUTE TUILBIITUINY
TulmnsannuvuasiazUsuama

Unstandardized Standardized t p-value Collinearity
Model Coefficients Coefficients Statistics
B Std. Error Beta Tolerance VIF
(Apsd) 0.977 0.110 8851 000
1. Nsidvswaeegy  0.234 0.052 0.276 4.492  .000* 0.238 4.194
Tgeunisad «y
2. ATATIUT 0.032 0.051 0.040 0.628 .530 0.225 4.450
JUANALD (x2)
3. miﬂﬁxél:uwﬁ 0.146 0.059 0.165 2.453 .015** 0.199 5.034
Tayay o
4. nsenilstalaan 0.305 0.049 0.387 6.266 .000** 0.236 4.236
UPAAE (xq)

R-square= 0.658, F= 182.84, p-value= .000**
* ffuddnymeadnfisesu .05
** ffudfynadaniseiu 01
INM1547 8 WU anIIVAdBUAINNEUTUS ST INeRLUSBasy (Multicollinearity) Wun
A1 Tolerance didntfaedian Ae 0.199 daliif1n1 0.10 wazA1 Variance Inflation Factor (VIF)
fAngean Ae 5.034 delaldiiy 10 dadu agdlddn Mudsdassresnniefinindsuuadld
AMNENNUSAUMS o LA Multicollinearity
\{iediAszriaunnneeiiaA1aia Multiple Regression w&a A1aggun1siUasuudaq
AuN13iansnasg1eligaunisal (p-value=.000, B=0.276) A1un1snsedwidaya (p-value=
0.015, B=0.165) uagsun1senilsfiatdaanyana (p-value=0.000, B=0.387) A8nSnarannuKniiu
Fenuvessrnuastundlumngamunsias Bunmaeg1elteddameadaisedu 01 uay
anunsevihunensnensalBvisnasiesiennuynTusauveUETULBLTTUNE AN T wnIUAT
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AR ANERUNTET1NETIA AnuRniusesdAns Augulunsienu dninnumsideuieni
Abstract

The objectives of this study were, 1) to examine the level of creative leadership,
organizational commitment, and joy at work of personnel, 2) to compare the joy at work of
personnel, based on different personal factors, 3) to explore the relationship between creative
leadership and joy at work of personnel, and 4) to study the relationship between
organizational commitment and joy at work of personnel. It is exploratory research.
The samples of this study were 217 personnel in the National Research Council of Thailand,
Bangkok. Data were collected using the questionnaires, and the statistical methods used for
analysis were percentage, mean, standard deviation, T-test, F-test, least significant difference,
and Pearson’s product moment correlation coefficient. The statistical significance was set
at .05 and .01 levels. Results indicated that: 1) the perceived levels of creative leadership,
organizational commitment, and joy at work of personnel were high, 2) personnel in National
Research Council of Thailand had differences in joy at work based on gender, marital status,
job title, medical eligibility, monthly income, and working years, 3) creative leadership was
positively correlated with joy at work, and 4) organizational commitment was positively

correlated with joy at work, with statistical significance at the .05 level.

Keywords: Creative leadership, Organizational commitment, Joy at work, National Research
Council of Thailand
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11391974 YauseaNg dnesni agvinau $andmwendudiseusu lesuanulinga
Mnfunu Tniusnniia Sanumanila desnsaimanuiiinionuiouaroing

5. Fadiunsive

1. 52:08u353ds n9itedeilifunmsifodediae

2. ngudnegne yaansuiuRnuegiidinnumsifouiand msdnavunveanguiiegng
MUEATAILIUVUIAABE19EMTUNNTITLITIE15I9 VBe Taro Yamane (1973) lagfinunaiaiiy
oiufisosay 95 Ifdusuiu 217 eu lnewfudeyannnduiogauuuduesiauuuuisiunivie
Au5ERUT Y (Proportional Stratified Random Sampling) aunesnguii UfURuvesdineu
MeAdeuiend sy 217 e fsseaziBenmad 1

A15199 1 PUIUUTEVINTUALNGNFIBEN I uuUNALLHUNTU TR

gy uulszrns () u1nfl9819 (n)
NBINNTARILAZIVUTELND 87 40
NoSNYINTYAAA 85 39
ABINTIIANUTELNA 25 12
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NOMULEUIULAZILKNUNITITY 39 18
nowseiiluNalardnnITANUINITITY 111 51
nauweluladansaune 60 28
NBIUIMSUHULAYIUUTEUUNTITY 63 29
EXLY 470 217

3. 1n3esilon1ide Ao uuvasunu Sefiduairedunnmsfinunguiuaradfeiifedos
Usznausme 4 du
dudl 1 uuaeunudeyadiuyana
il 2 wuuasuauA BRI YBIN T saisEsIA FeUsznausledafaw
Tusudunuinis suaudangu auddeiad wagaiuaiuatsalunisundeymn (Parker &
Begnaud, 2004)
dufl 3 LuvasuAAIRUANLYARUsDRIANS TeUsznaudiedemanludiuniy
Fethuwazsouiuludmineguagafonvesesdnis suanudilaiiegldnnuneismegiasiumgs
ansaieUselevivesenng LLﬁxé’ﬁuﬂmm’Taamiﬁ%magLﬂ’fJuam%ﬂmwsuaaaﬂﬁﬂS@iaiﬂ (Steers, 1977)
ddl 4 wuuaeuauiAnfuAgulum i Jeszneusededanlushunisinde
duiug shunudnluny susudifalusu uasdunsaduieeuiu (Manion, 2003)
wiasflofllunsideldtunsnmaaeuanussadadomlnednssnandiidemy
$1urn 3 v Fsleian 10C og58M319 0.67-1.00 uazwuvasuamilesunsUTuUIudalush
N15NAaau (Try-out) 9147U 30 AU TneAsduusyans sanvesnseuuia (Cronbach, 1970) laan
Arudesiu (Reliability) Tosuvuanuniavisatiumiify 924 ngfindsaiisassd aamuderiy
Winfu 924 Argnitusionsdns Aanudesiuindy 876 wazarmarlunisviiny Aannudesiv
Wiy .892
4. nsiusIuTindeya nsiiusiunuteyalaeyimisdevennueunseilunisiiv
UMYy aNIATINTINY ARSI TTR @19139130TNY1YUIU MATAY AuzdIALAEns
uTinedeinumsaans uasinsuanuudeumulifunguiiodns Tneduasisiunou seasiden
fngUsrasd uardBnInouuuuanunIy NiunTITdeUATINgNADILAY ALY IRIIB LA U
ndntuiaidoyaildlunsiinsesineada
5. MslaTgiideya 19adf Aranud fevas Aeds AdauuNInggIu MsnaaouAd
(T-test) LALN1IILATILRANLYUTUTIUTILUNNIGAYY (One-Way ANOVA) Tasnisiussuliau
ﬁ%a?ﬂlsiﬁﬂ@jﬁ’m%% LSD uarduszavsanduiusuuuiitesdu (Pearson, 1920)
Tudhuvesaedeldinaeinsudana fah (s 2eAShuy, 2541)
PIALWUY mMswlang
1.00 - 200 amideadeassd/anuyniusessns/anugulunsvihnulusedusm
201 -3.00 agdidaieassd/anugniuiossdny/anugulunmsviaulussduyunans
3.01 - 4.00 Az wdaieaTsd/amnugniusieasiny/anugulunsyihaussiugs
drunasiildlunisularuvsneedulssavsavduiuduuuiiosdu (yes wddaug, 2501)

o

v
O

gy

Y o
SN

Y

v

Anduszansanduius () wlaka

0.91 - 1.00 fanuduiussyaugann
0.71 -0.90 fanuduiusseauge

0.31 -0.70 JanudunusseauUIunans
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v 6 (%

0.01 -0.30 TANMUFUNUSTEAUNN

v W

0.00 Taifiauduiusiu

6. #3UNANTIY

yaansiujoRnuegfidrinnunsideuisnaine uwuuasuaiy fidruusiuiadu 217 au
Tnefinoandunvestadvdinyana danuiinguiedsdrlnajifunavds Sovay 61.75 ey
319 - 40 U Jouay 61.75 anunmausa/agenenu Segag 44.70 seaumsfnuUSyyws Sevay 64.98
Teumlegnanalsedn seuay 38.25 dlugyilansensnuwinegiuna Ae ansuseiudiau Segas 61.75
fselasiatfou 20,001-25,000 UM Feag 38.25 To1g91uannii 6 U Sevay 34.56 A51elaiiieane
Liwideiiu Sevay 43.32

M19199 2 AR TEAUNTIEHUILTIA19ETIAYRIYARINT

e DGR GEEL M SD LAY
AUFUAUINTT 3.38 0.42 a9
AUANUEANEUY 3.32 0.38 2
AAdeiAY 3.34 0.41 a9
AuANNEINTatunsWAUym 3.31 0.42 a

57 (10fe) 3.34 0.33 o

9NAN9197 2 wuin amwihidsadisassAvesyamnslnesimegluseduga (M= 334, SD = 033)
deofinsundusesu wudn sedunzdindeaiassaneglusedugs Idun fuiunuinis
(M =338,SD = 0.42) aw3devien (M =334, SD = 041) fuaudave u (M = 332, 5D = 0.38) uay
pruaUEnatunskAdam (M = 3.31, SD = 0.42)

M131971 3 ARRYTEAUANLNNTUABDIANTVDIYAAINT

AUKNNUADDIANT M D SEeU
auaNUeiularsausululminsuazaAleuvedadAns 3.34 0.41 GR
auanudnlafiagldnnunereuegiafuid@iunsoiie  3.34 0.40 GR
Useloviivesednns
AuanuAINIsasasegiluanBnnimeesesdnsesly 3.22 0.46 GR

37U (19@8) 3.30 0.33 g
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9NPNTNA 3 NI A WU BR A Yy AmN sl INEE TusEAUgS (M = 330, SD = 0.33)
ofimsandunesu wuit seiumugnitusiossdnsfieglussiugs liua fummidesiunazeensy
TuthmneuayAlenesedns (M = 3.34, SD = 0.41) suanudalafiavldmumensuegaiuings
ansaileUsslovivesesdns (M = 3.34, SD = 0.40) uazsuaudeansiiazasegduaundnam
YesaAnssial (M = 3.22, SD = 0.46)

M13199 4 AnadgsrRuATLaTluMIThOByARINg

AugUluN1sIneu M SD FLAU
AUNIARsdITUS 3.37 0.42 GR
AuANTAlLY 3.35 0.36 GR
supNdslua 333 0.36 6K
srumsidufisensu 337 0.37 a9

7% (1258) 3.36 0.29 g9

A58 4 WU Awgalunsuvesyaanslassmeglusedugs (M = 336, D = 0.29)
deRasuidunesu wuin ssiuarmgulunsiauioglusedugs leud dunsindeduiug
M = 3.37, SD = 0.42) fumsiufisensu (M = 3.37, SD = 0.37) suarusnlusu (M = 335, SD = 0.36)
wazAuaudnsalunu (M = 3.33, SD = 0.36)

M131991 5 asuranvageuALLANG1IYeIARfe sERUANLgUluM IRy AINg
Puunenuladediuynng

n =217
LWA n M SD t p-value
Mo 83 3.46 0.26 4.241* 0.000
Y 134 3.29 0.29
218 n M SD F p-value
ety 30 T 20 337 035 0.641 0.528
319 a0 134 337 0.32
419 Tuly 63 3.32 0.21
AOTUNINENTH n M SD F p-value
Tan 90 341 034 4.438* 0.013
ausa/egmeniu 97 333 0.26
weniiueg/mgning 30 3.24 0.22
SETAUNNSANE n M SD F p-value
ayUsnyamiesiindy 59 3.29 0.27 2271 0.106
USaueyeis 141 3.38 0.30
ayeyinduly 17 3.36 0.27
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funtslun1suinau n M SD F p-value
gnanadszd 83 3.23 0.23 9.768* 0.000
andnelasenis 78 3.41 0.31
NHUNIUIITNT 33 3.42 0.29
41519713 23 3.52 0.30

nsArsnwneiua n M ) F p-value
Andusziudiny 134 3.29 0.27 9.583* 0.000
AnSIUnAEmT 23 3.53 0.29
ansuseudenu winandunsensiinnss
Avidusyiugunimenyudu o 0 >4 030

srelddaifou n M SD F p-value
fndwSewiiu 15,000 v 32 3.30 0.34 2.832% 0.039
15,001-20,000 U 72 3.32 0.27
20,001-25,000 un 83 3.43 0.31
25,001 um ﬁdl?ulﬂ 30 3.31 0.21

21841U n M SD F p-value
Hounin 29 19 3.54 0.36 3.052* 0.029
34 71 3.35 0.32
56 U 52 3.31 0.19
110N 6 U 75 3.34 0.29

AMULNEINavaeela n M SD F p-value
selAiieane wiheiiu 23 3.30 0.27 1.403 0.243
seldiiane ldwdeiu 94 3.40 0.31
selgladiieene dwil 88 3.33 0.29
sreldlalpane Taiiud 12 3.28 0.21

* QlpdAnsadinszau .05

NATNA 5 WU Yeansniline anmunwausa suidunsuUiiau dvsashwneua
elaramau uavengnu winsuiu deuaulumsiauueneniy egwideddagmeeatifsedu 05
dhuyamnsiiliony seAunsfne wasaawiemeresseld uneeiy Senuaalumainauliiuansieiu

A13197 6 NMSUSEUgUANLRAETEAUANETIUNITTNINUYBIUARINT TIHUNAINADIUNINANTH

a a il

avisansnwmenuia suvidunsuj iR meldsafiou uazaraau Wusersaeds LD

. . AugvlunIsYineu
Uadndruynna .

M (1) (@3] 3
FONUNNEUTE (1) Vam 3.41 - - -
(2) awsa/egmeniu 333 ns - -
o 0w . )

(3) LBNNUDE/NBITI 3.4 ns
M (1) (2) 3
gnsen (1) @nsusznudeny 3.29 - - -
Shwwenuna (2) @nsLinanensy 3.53 * - -
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(3) @ndUseiudenu wIeaNsU11¥NS 3.43 * ns -
\nAse wardnSusziugunwenyuBy 9
M 1) (2 (3 (4)
fumsly (1) gnneusedn 3.23 -
nsuiRenu (2) gnnelasenis 3.41 * - - -
(3) WENUTIVAT 3.42 * ns - -
(@) 1r51%n19 3.52 * ns ns -
M 1) 2 (3) (4)
elineifiau (1) shni ey 3.30 - - - -
15,000 U
(2) 15,001 - 20,000 v 3.32 ns - - -
(3) 20,001 - 25,000 U™ 3.43 * * - -
(4) 25,001 vl 3.31 ns ns ns -
M (1) 2 (3) (4)
218474 (1) indmSewindu 2 I 3.54 - - - -
2)3-47 3.35 * - - -
(3)5-61 3.31 * ns - -
(@) 11nnin 6 U 3.34 * ns ns -

A v o W

* ftfuddysadfiisedu 05

91097 6 WU 1) yaansidianunmlan Jszduanugalunsviinuinnityaains
fifanunmuenduey/me1$1e 2) yaansildansiindnensuazldansussdudany nie
ansihsuniadness wagAvdusziuguamenyudu o Sseduanugulunsinusinnityeaing
fldansusiudanm 3) Uﬁmﬂiﬁﬁﬁjl,mmqm’mimaﬂﬁ WINUIIBNIT ward1519nnT dseau
AnugrlunsvhnuuInnIyaanNsidmuniegninadsedn 4) yrainsnliselasaiiou 20,001 -
25,000 UM uiumUmmaﬂumiwmumnmmﬂmﬂimmﬂsﬂmmamaummwmammu 15,000 UM uaz
15,001 - 20,000 V1% uaz 5) yaansisiongusnivdemindy 2 U dsy giunugulunisiny

o w

mﬂmmﬂmmmmqmu 3.0 9 5-6 U wavannnii 6 U eghsiltfuddnisanafisedu .05

o

M19199 7 ANNAURUSSEIIan el EieassAtuaLgulunmsyiueesyAaIng

v o . Auaalumsienu
ARG sET9aTsA = "

] r TGUAR S¥eU
AUFUAUINTT 380 UIn Uunans
FuANE el 583 uIn Uunand
AuAdeviFd 556" uIn Yunang
fumNNEsatunsui g 575" UIn Uunans
593 .638" uan Yunang

NNANTR 7 WUt Ay mmmaiwaisﬁ mmé’mﬁuﬁ‘mamﬂﬁ’ummaﬂumiﬁwmmm
Uﬂmmmummmiwmmwmimi’maaimv AUGa (1 = .638) amamusammmaammvmu .05
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lngdadendauduiusluniauiniuainugelunisvinauvesyaains 3 da1auusn lawn
AuANEAEY (r = .583) AuauEINnTalunswAtam (r = 575) uazanuddeyiad (r = .556)

A15197 8 mmé’uﬁuéiwdwmm;3ﬂ‘ﬁu&i@mﬂ‘ﬂiﬁummqﬂumiﬁﬂaﬁuﬂu@mﬂmﬂi

AUNNUADDIANT ARaulun1sInau
r AEANI AU

aumTasukarsausull ey 566" UIn J1unang
ANDELIBIBIANTT
Y < A 1% ' & o w *
aumnddlanaglsrnuneeueg 1 ANTA S 561 UIn Y1unana
anansauiaUselevivetainns
AUANABININZADETUANITN 570° uIn Uunan
MnUpIRInnsRall

s 1 I3 *
AMUNNNUADBIANT 719 uln &3

MAN197 8 WU AN NUR BRsAnsTANdNTUSNaUInAUAINgYlun TN
yayaaInsdinuNTIsowisegluseduas (v = 719) egadvsdAymeadafiszdu .05
Tngtadeifianuduiuslumeuiniuanugalunsieuvesyaains 3 aidunsn leun duam
Feanisiiazaseg fuaundnnmuasesdnsesly (r = 570) Fumnudesusazseniuludwaneuas
Adenmesesrins (r = 566) wazsuanuisleissldinnumeemedradumdsansafiosslon
YOIBIANS (r = .561)

7. aUTIENANTTINY

MsANWATEIE 09 Arudeainsassd anuynusionsAns wazAugulunTuTes
yoansludiinaunsifoudeni nsaymasuns aansnefumenansIdeldddl

NNsAnY WUl yaansiinedunisaieassdlaesiueglusydugs sl enaiesnan
yaansfinnnefiinndeadneassd v 4 du Ussneudne Fudunuints SueruBangu duidead
wazauANUaINIaluNsEA U dnanwisaws lunisieiruAalvd 9 wldlunswannau
annsaAauennseuremuuvslunsviinu faumenswdaduiniadenin 9 lunisudle
Yoy waranunsodeseitgmlunmsieuld Jsausadiluviusuununisieulfivanzga
aaaunisalifielfesdnsussggilmungldle Ssdudulentafidvesesdnsiiynainsiinus
funsaiis msth msUszanu uazmsgsle Welsigmugenviaudieainuasiasla fanudn
as19as3d MafRumuins maudletygmsng q saiamadoudiiazegiiuiu wagnsiuywedusius
AfviraAfinislna amdnle uasiiinweasufusiunsiasuutasing o 16 Tnennzdunds
ahuassAfnanamsanzaisannadendmiuiauliinwainsassdnulife deandesiy
uIAATad Kotter (1996) fildnandt “msthiiiufiazannsodeuuasesdngld” uazaonados
fuimuzyes Stoll & Temperley (2009) Andninnnziidaaivassdrensiufizenouauss
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FadunwnisTulanuwisewian Tnemsanlasnsesesiazden seuasu Tuanunisaisg o A
NARULAZYINIEY

yaannsiaruynitusieasdnslesmeglussdugs el enadlosnanyaainsiinugniy
fopsdnvia 3 d1u Ao Fruaudesunazseuiulutmnsuazaifiouresesdnig funnudale
fagldmnumensmetrafuideamnsaieusslovivosedng wazdiunudosnisiavasey
\duamndnnmuesesdnsdely dsmnuyniuressdnsfnanaziisussnuiliiuisnnunila
vosyaaInsi ldfdutheiauinuidotasiamusemand wazdanudilaiazgroundony
Tupsdnsegrnfuauanisa lneganitesdnslutalioutnunionseunsivesmuies wazinl1uAn
flognagyhauiuesAnsaunitazindeneng m’m@ﬂﬁ’uﬁmdnﬁuamﬂmmﬁuLﬂummﬁﬂﬁﬂﬁﬁﬁ’u
09An3 lngmnupniussAnsazitiuiiveunvesnuianvesyanaiilusunisdudeatuiummne
10103603 Afisuluninduanndnlussdnsuazainudslafiagyaumindeaudnalass
YN MUYBIANT LLazﬁm%u‘Lﬂﬁ%agjﬁ’umﬁﬂi (Steers & Porter, 1973)

yamnsfienugalunmsvieulnesseglussiugs el oradesnain yaansiinnugly
nsvhausie 4 du A Frunishnsiadiniug Fueruinlunu duanudndaluny weedumady
fivousu Inedanuddndianenisiiiousmauldasslfanutiomaslunisviienu el
asdutuedumsvhan uazgiilalunuiiineldreliiAnusslovideddulazUssmeannid $an
manilaffidausiuvilvosdnsiimaiannuaziadgfomih Wldauiauamsasgiaduiluns
fiannauliszauanudifa auldsunnudedeluanuianuamisannifieusiuau uaglesu
n1sengaruwelun1sauInininag anugulunisvinnudings aukuiAnves War (n.d.
§rafislu Uil aguzg, 2552) agvinliypainsiiamuidniusudlunu anuianelaluauuas
anunsAesefulunsvinu Tnsfimnudusudlalunuazyilvyaainsidnldsunisatuayuiuns
e warldfianuidniandnale 9 Tunisvhaouw feanuddnmdaman geula wuls Srnugnla
wazduAlumsufRnuvesnu uagiinauidnitosniau fanuiusi auesgsadesuad
53057 nsrdunszas T nlunisieu

yaansddnauldousisn A fmeauandiadu Jszduanugulunishanuiansisiy
Tngnuwnariedanuarlun1smaugandnmandgs 91ndunsizunuinmanazewnayie
miﬁfmuaqﬁuﬁw%ﬁuamfT']é’qmwmmiﬂuL%agﬂﬁiiﬂé’mm'i’] AN vz RyAaIngial
dnunmausawane1eiy Iszauanugulunisiauuansig eradumsizdtaaiunimlan diad
Tumsvamay aunsadnnuinidmundossyhaulidusald mnninguaniunwausande
ogsneiu dauyaansiddundlunsujifnuunndeiy fseduanugnlunsihauwaneisiy
orafeananyaainsludumiagndiaszdr dalngasviauludnvasauiindufaing
Uszdriu mnuguainmsvieuduiin msldfumseensuiuieluanuianuaansanniiou
auu fonaarhigariduyeainslusuniadu uenainiwuinyaainsfidansarsnyineiuia
wanAeiy Ssefuanugulunsiauuandaiu lasyaansitansidnaneinumeiuialagnss
p193dnTmuesdanulansluauninnii ludrvesyaainsidsgldreifounnndieiu fsedu
anugulunsianuuenaeiu eswnanyaainsifisglddeideu 20,001 -25,000 v Wugiu
Fuifeudlngvesnuiivhanilusiumisnudde Jo1eeedanuidndanugalunisviauiumsi
wiugaualunuiisnndinguaelddu uenandyaansiidengmnuunndraiu Sseduanugelu
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mMsvieuuanssiy enaiflesnanyrainsiifiongnudesnit 2 U iunguiiiasuey dlwly
n1svieru wiedsdvsraunisalluntsvheuliinn fauldd duduiudonu wasdedinms
Whnevessanuiednuruidalivimenntn Weifeuiutaserganudug

Az ddsaseassalanuduiusnsuiniuanuavlunsvihnuvesyeansdidneu
mefeuisnlassauegluseiugs (r = 638) egrsiieddymaaiaisedu 05 Madmnynains
fnnefindsadaassdgs Aashlfanuaalunsiouresyaansddnaunisifouisnfige
deynannsinzgihdienisiianudalu q uldlumsimuiau asnsadiudsuununis
eulimnzauauaniunisal waglinnuddiunisadanmdnualiifvesesdng Tnsaiuse
insgriuumslunsianuiielsieadnsysgitmune aonadesiu wiual duniigs (2560) #ile
AnwiAanuduiusseninenneiiinlaivassavesuimsanudnuiiulssanirnavedsulouniy
ns¥udvesesdstadtnanuaaiiuiinsinyszoufnuasensotion 2 wuhanuduiussering
AeldaiassAves T sanuAnwnuUsedn Snavedsaseulunuaugulunisvinenu
mmmi%’ug”suaaﬂgé’qﬁ’mﬁwﬁmmLsuWﬁuﬁmiﬁﬂmﬂizamﬁﬂmqimgi‘mﬁmm 2 Tunnsan wudn
finnuduiusiiluszdvmnnuasfululufieniauan = .27) egnaiiduddymeadaiiszdv 05

AN U DBIANTHANFUTUSNIUINAUAINEUIUNTTIIUYRIYAAINTENT N
n153swienAlaeTnegluseaugs (r = .719) atailfuddyvnsadfisedu .05 deaenndaiiu
anufgiuiinily fedmnyaainsiinnuyniudonsdng Aagshlieuaalunshauesyeains
ddnaumsidowimnigdu deynannsfinnuidesuwarsensulutmnsuazaiouvesssdnis
finnandulefiazldmnunensmegadiuidsamsadioystlovivesesdng uaziinnmsosnisias
asegiduaundnamusesdnssiold Faluganusnlunu wiuguenluanuivh fanugilaly
dumisuazviniuiaveu TanuguilelfufvRnuliiduluaudmnglunsyihanu uazezdan
aaniilafisldusniliiesdnstimsiauiazisgiomi wasdanuguieldldanusifewamun
miliszauanudiiaesuaminaveuazieiios aenadosiunuideves dv13e umlvewn (2559)
ffnwiesenugulunmshauazasgniurossdnsvesinsusniduaz dndmiedudn
wianils wuin anynusesAng dauduiusmsuindunnugalumsiay egreiidedify
MsadiATisyu 05

8. Yaiauauue
8.1 Yawausuuzdmsunisiman1sideluldussleed

8.1.1 Aysduasunmeiiaiiassa ngaduayulvyaainsaunsaiiaiudalug o
unltlumsWauinervesynainsiaznsdnianss work shop ilelalomelsiynansdufanisvinan
maauy deldldinesmsudlatymansmilg o uasdneusu/duuu msdweluladlvl
unlilussdns lnsenasiduianssuiluandsiifiuianmsamu welviynannsianisnurivewuies uas
Srludanndensdng noentuersvaaedisvhonlvel 4 WeduadunsAnuenseu Tnsermsdositiuiili
yaansleaesiinassgn nadalenalviyaainsliiiulassnislel 4 wu msdumenaasinsves
usiazuNunefazSouiuNundY q aduvsudouiy

8.1.2 duasunuynuRoasdng densdnfanssulszidduanlousesdng ileuds
Tiyaansnsuisuleuigreansuimsnuresesdng adeuresesdns woliAnaunsenin
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wiordunuamislunisufiReu uagdaasalvidinis Coaching / Mentoring vi3ennstnsyuui Aoauld
Tnsdugyaansenylaifuszaunisaininnitliduid ssnosuusiuaratvayuyaainsid
Usvaumsaltfesnin ilelsmsnauinauidnimududuvilwesesdng

8.1.3 dasunisasneniuavlunisvinanu Ingensaslalenmdlimendg sl asuimiam
uenanuil videsusinugdu o ivannuane iieliiAminwyln naesaumsiauinuudsuiyaans
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Abstract

The objectives of this research were to conduct the needs assessment for developing
academic management of schools under Samutprakan’s Primary Educational Service Area Office 1, based
on the concept of learning agility. The population was 72 schools under Samutprakan Primary
Educational Service Area Office 1. The sample of informants were 244 people, including school
directors, deputy directors or academic department heads, and teachers. Stratified sampling, based
on the groups and sizes of the schools was employed. The research instrument used was an opinion
questionnaire on the approaches to the development of academic management in schools under
Samutprakan Primary Educational Service Area Office 1, based on the concept of learning agility.
The data were analyzed by frequency distribution, percentage, mean, standard deviation, and Priority
Needs Index Modified. When the priority needs index per item was analyzed, instruction was identified
as the highest priority need (PNlyogiied = 0.421), followed by curriculum development (PNlyogied = 0.418)
as the second priority need. The lowest priority need was assessment (PNlyogied = 0.414). The research results

showed the need of developing academic management to encourage learning agility arrange leamers.

Keywords: Developing Academic Management, Learning Agility, Needs Assessment
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PNlodied 404 420 419 413 423 (1)
@) (5) (2) (3) (4) (1)
23 mﬁﬂvﬁﬂﬂmﬂ D 321 321 320 324 323
ANNLINR DY FB
D e | 457 458 459 457 458
LLaSLL‘VImLiEJug 424
PNlvodied  .425 .430 .433 413  .418
@)  (3) (2) (1) (5) (4)
3. 113 3.1 mMsUssLiiung D 322 325 321 322 321
Ussidluwa  nsiseus | 454 457 459 452 459
PNlvogied 411 404 431 405 .432
@) (3) (5) 2) (4) (1) 414
3.2 N15USLLUNS D 321 328 321 322 321 (3)
nslivangns | 457 453 456 454 456

PNlveafed  .025 384 418 .410 .421
(@au) (1) (5) (3) (4) 2
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7. aUTIENANTTIY

31NN13ANHIANLABINITT T UYRINITHAININTUT STV N15vedlsas sudeindiinauwmn
flufinsfnyuszounmaynsusnng e 1 mukuideeuadosialunisieus Wefinnsan
ANYBUTIBNIFUIMTIVING WU sdansiFeuiidanudesnisindugsiign sesaan Ae
MsWALvMaNgRs uaznsUsEiuNa fnrudesnisdndusdian TaefideldeAunenaniusiosnns
FuduresnisiaminisuimsivinisvedsafsudstadinnuaeiuinnsfnuUszoudne
aynsUsINTg we 1 muswifnanuegdesialunisiseus lneduunmuaduanudesnisdnduves
nsuimATmsdisiu tnedneandeadsdl

7.1 funsdanisiseul WeRansanseesduszney nui1 nmsdaianssunsFeud fanu
dosnsdndugeian wazidefiansunsisesdusznevvesauaaosialunisifeuy wuin
AmnuAdesfiFuMsAsLLUas danudesnissudugsiian arnnansidesananasieuliifiugig
lidoyaimnuiuindanudosnsdnduiazdesdidunmsiannnmsdadanssumsFousdaesy
ANAFBIA I ILNSUA BuL A IS uInTige AmAaDs R U TUA BukUAsd el mndAry
og19nlutfag vy il esnndininud suulaaiad uegesiasludsau {7 danuad saiadu
mMswdsuwlasiasiinnuansalunsuduiadnduanneln o legefiussansam nefeTedu
flazouierieoiios anunsalunisvhaudmiudBu uardszavarudifaludinnisolduniy

o w

FIADAAADITUNANISANYIVDY Zimmerman & Schunk (2011) M1na1271 n1sUsudndurinweddn

o

=Y

dmsunmsiseusikaznsiau e eisey lnensusumdelvgiseuainsawiladym Suile
fupuduau wagdansfuersualliegnsiiuszavsnin uenani nsusumiiteaduadsineg
mdsns Tnedreli FouSoudiinsdomsuasyhauimiusuddu uenand msuiufdsie
iduaainur Al e InegiSoussdossusiiosoudisnisudladam uazvihaududeya
Tuguuuiidudou Tnensdafanssunisiioud delsindunszuiunmsddglumsdaaiunisiious
sunsUuRLagiananundosialumsasuulawesieu nslanzeg1sdslugaiinalulad
uazdanuiUAsuuUasegnasinigy msiseuiildAanssusing q wu AanssumsiSouduuuuidam
(Problem-based leaming, PBL) fisjahilifiSouanetniainsassduasinszriosnsiinmguaiionrle
Jgymase AanssumsiSoussauile (Collaborative Learning) fitlalennaliii3suriausiury
nanuAsueuAn wazidouianduariu uarAanssunisieudinuuszaunisalaa (Experiential
Learning) 11 M1sHna1u FeagdaeliiiSouanansathanuildieusluldluaniunisaladuay
Wauinwrlunisusuitaziinwen1sundenn (Hmelo-Silver et al., 2007; Kolb, 2014; Lave &
Wenger, 1991)
nsIANANsIUMsISEusiaudAydentsduatunsseuimunsusumlasiauauadash
TunmswasuulamwesiFou Fefuimsanudnuneldinduifunumddglunsdaaduuay
atfuayuianssunsisoudvesdiou lnslanizetnsd dugatagduiinsfouddeaddsuluan
LWUURY Eunsdaasuuazatuayunaifeudiiniunisaiieassd msadeiuiitouifiadeassd
uinnssy wazatuayunsFouiidelenmalvgifeulsiTeusainuasdoya wagdszaunisaing
KunnsadaAIettsT UM seadnsasuen WelviiTouaiunsafsudeaiudnenin
Faaonadesiunanisfiny 1ens1y deuds uaz ale Auleans (2565) finandsunumuesiuims
anudnulunsatuayumsdanseumsasunicugGoududdyluimzvesunasesinFoulu
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naulsudulaenednausn ddadineuasiufinsfnunussoufneUssudsdus we 1 laens
atfuayulvfiSeuinedanuildfenueriudonaziBnisinnissuifivarnmarsmuanuauls
vofiFou advayulifasudaussennme anmuwanden Fon1saeu wagmsdanisieuiliifniy
I¥maoaan ynanud wazdnnsuszanuausdauiieduiunaseuasyuvuiioduduiwundiSou
mufnenmaeusiazyana WewanngSsulilinusuazanuanunsaieuilefunsuasundas
Ifegramnzan ansaiseuildegisdeiies wazduiudinlfogreiiuszansanluaniunisalid
ARCRIGRIEY

7.2 Frunswaumdngas W efla1saneesdusznou nuin mImmuaNadnsn1sis U A
Uszandves{iFou danudesmsdndugeiian uaziflefinnsansoesdusznevvesanundosialy
maFeud wuin eowed s umaUA suias deuiesmsdidugaian nnuemsIsedsnanagiiou
Tf 1 w21 maanmd ng svedlsas sud st adi neruand ufl 138 nusraud nwiad nsUIIns
am 1 1 fenudesnsdnduiissdosinidunstmuanadndnsFoudinsssasdvos] Foud v
donndesiuanumsaififimadsuudadutiastu Suasdsmasionnuaunsalumsuius Ussavsnm
TunsiSeu; uasUseavinaveslTouiunuAeINsveInaIaLnulueuIAg @enAdBIiuTIBNUYDY
Organisation for Economic Co-operation and Development (2019) ‘1’7iLﬁugﬁqmmﬁﬁzymmmsﬁwm
yinugvesFounddudonimuminuesng q Wy anufnaiieassd msuidam vinvemadanuuas
915u8] wavAmaInsalumsUsum Jsidurennudisalunsinuuasdamilueunan aziilsn
msfvussadndnsGousidudddiduerddyedbdunsesniuumaeuslunn 9 sefuns@nu
FsmstmuemadnsnsBeuiasdudmneviegasmaneiiviedaoumunsaonuuuianssunaeus
flmnzanuazeonuuunsIauazUssiiunatisenndeiuinguszasinisifeus aeandesiuionmes
73 fonaun uas 1AufosA Tenaun (2565) fina1vin nadwsmsBeuiiiieszasivesiou fo naves
msudmsdan1nsfinw Saansdmandsunasidesnsliiing o idudess saund uay
NOANIIY ¥38NUUR

uadwsmaFousfignimuatuintuanduiidauaziimuadmanslunisfeusvesiFou
yiliaguasdiSouiidmnglunsiseuiidaeu fefuinsanufnuieldindunumdifglunis
Avuanadnsmssouy mszidudisualunsdadulaf sadunisiaumdngnslagnss
Tnof{usmsanudnumsimuninguszasdnsisoudidaounasimnganiuaniunisaifiing
wWasuudadlutlagiu uaﬂmﬂ5§ammﬁmqummﬁqﬁ’mﬁumiﬁwmﬁﬂwﬂ13L§ﬂu§|,wumﬂ‘im
fannsahluldenldluaniunisalms q SnikddesduaiumuAnadiseasse wiuadieeuning
AaeeirlunIsious warauauisalunisusudivedisou uddesmddnnudulylaly
sUssANAdTENTF Uit vualise nsnautarUssdunaiiieUiuussnssuiumsSeuslia
B4ty aonndesty 39150] Wil (2558) Tind1adn maRnwlummssudl 21 sgfeatiunaiFouiuas
Usuilianmsandymindunsdsudasiifetuldegsdussaniam {Sounsdonduyanad
anunsaldmnug (Knowledge Worken uaziduynnaniemieous (Leaming Person) & s{usms
anufnuagdosUiulgmdngnsuazmaieunsaeudivivanseil 21 WewIeudiFoulsmiou
dmdumssdgmaudsunlacisnds suuss wandu uazaaliids

7.3 funnsuszidfiuna WeRasansesduszney wui1 msUszidiunamsSeuiiianusionis
Fdugeiian wazifleRansanioesdusznevvesmundeialuninious wuin msnseniing
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Tupueaianudesnisindugeiian annmanisisesananagieuliiiuin {lvdeyaianuiiiuin
faudesnisdnduiissdosiuiunisimuinisussidunavedlsas sudstadidnaund ud
Ms@nvUszauAnuansUsnis wa 1 ielinsussifiunadenadesiuinguszasdveandngns
aunsaUssduanuitiuasdymitdeaudluvesdi3ould Snvisanunsnianisiamuvmeyadnnmls
W ANAnas1sassd n1siseud Tty msudledgm mevihowduiin viowludnisnsening
TunuesveaiFouiiglideyaianuiiuinianudosnsdndugeiigadunsussifiusa 4s91nsa
MsRnwes Saa Ad1ed1 uazau (2564) finanfsanmilyvivesiniFoulsasuoyuialinuig
usU1 (Fvirdne) finuimginssudrulvgivesdieuninanuduiivesiaes vnanusivla
Tusaes l¥inuoseuinieliveuiesls warlidhnueniimvdoliodaifedn Fedavaridu
woinssuiiaetouliiuihgousmianisessringlusumes frdu mavssdunismssainglusues
vesffiFou Fadudsddglunsdaaduimuiyadnamuaznnsiamnanssous sz emiouney
Asulidngdnuuaznanussnuluauanldedisiiuszansnm 3 nisdselifiFouiinrndqla
Rerfuauanunsavesnuies wazaelimnnyinesdesfuuedslaodulawagiammios
A8 7y aonadeatunan1s@nuives Flavian (2016) nd1291 nsasevidngluaueadu
psdUsEnoudduesnsdsuiuarnsiaunuies fifouiinszadndlusuesransadatving
dinaula uazdanistuensunivesauasld uenanidseliFeuannnaamiudiniusiiatugdu
Fannsnan uidgm wandeufananufiananldfty aenndesty omissn wulivs uavamy
(2560) finamiensiuiusslovivesmanseniniuesmuomesindnumenuia Inetindnwiday
nszminilunuesaziianuidlaosuaivosiaiennniy iliausnauguiedld naonaud
NDEYBIRDY wazasnTanliuTinlaegdivewa

msdssdiumsnsendnlunuesmes Soududsiddylunmsiauaueuesdlanuedduniu
FeffuivsanuAnunielsindunumadglumsdaaiuyssidunuesesiFou defuimsanudn
msasanIndeuivinzan Wnsaiuayulazduaiunsiiouiisenndesiunmsusziiunues
sudsmswaineglunsiinnsilasUssdiunues nsedulvdiSeuianuuasyssdunnuinmii
YoIues uavdudiumsimnagiidang mmaninsalunsaiiaes odlouazinaninisusziduiignies
LagiingaunIUAULANA YR SsuLsaryAna tagthnansuszdluanldlunsusuusamauasiann
JiSeustadiudnenin aeandesiunan1sfineives McMillan and Hearn (2008) fina1731 msuseidiu
nuesves] 3oudussdusznouddglunmsianinssgddaves S suindoundstu uasnadugnima
naeuiigdu gReulduilemdlunsuszdiulsdvinmuomuensddusalunssuiumadeudinniy
waznUsrmiuthvesmuies deansavilalasnsimuaingUszasinsisouiidany Walena
TrifinsUszifiunataiausuuzaniilon wasianninusiviesemsnsaaeudmiumsUszidunies
w¥ourisadreTausrauluieas sudeuin wasavayuliyiFousuiaveuranisifoui vosmuias
Suanhlugussgdlausranudisefiiiutu sudmaniousintudmsunatouinoendin
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8. daluauuy
8.1 dawuauuzlunisinanisideluly

8.1.1 ffusmsmsativayumssansisumsasudifuiSoududdy WelddiSoudn
osf A lddaauesud suaris madanisFeuiivanuansaueuaulavesiFou wiewvis
afvayuliaoudaussernia anmwindeu den1saeu uaznisdanadsuiliiieduldnaoniian
ynaouil wagiinmsuszanuanusilefugunaseaazyuvuii osmduianng S sunudnenines
uiazyana il o Fouliiinueuazanuainsai esuiedunisid sundasldogramnzan
ansaousldesaiaiies uardiiudinlfenadivszavisamluanunsalfifimsiaeunas Wesen
NANFITE MU Fumsinnsieus WeRinsaneesduszneu wudn msdaianssumsBeusiinnm
fosnsindugsiian uazidefinsanseesduszneuvesaundesiilunisiious wuin amundes
srumsasulasdianudesnsiidugsiae

8.1.2 fuimsanudnwimsivuninguszasdnasousfidaauuasvmnyauiuanunsalis
mswasuudaduiiagtiu wazlianuddgfunsiauninugamsGouiuvvesdsmfianansatiluldan
I#luaniumsaising q Snitadsosduaunnufnadassd idduaienuenundesialunsFous uay
AmasnsalunsUiusivesBou sudsiesmilfnnuidululilumsussquadwsnmsiFeusidiun
e msnasuiasUssdiuaioiulsnssuiunsSeusinsdu iemniemside wut funis
Wianvangss Wefinnsanessdusznay wuin mammuanadng maiSeuiAisUssarvesiSou
fenudesnisindugeian wazilefansanseesdusznovvesnuaaosialunisiiouy wui
AnuAgessuMsABULas audesmsindugaiian

8.1.3 fuimsaniufnwimsaisanwinndeuiimnzay Inglvinisatuayuuazdaaiy
nsiSeusiaenndosiunisussiliuauies samfsnsiausinuzlunisinssitasussidunuies
nsed Ul ISoufnnuuarUssiliuanui1miivesued wagsduaiuniswauiagividaiigg
AwannsalunsaiaesesdionainasinsUseiufignde suasianyaumuaLAN1 VoS
uiazyana wagthnansuszdiuinldlunissuus mauazianngiSouet 1adudnonin 1iesan
NaN15398 NUT1 FunnsUszfiuna WelansansiwesdUszney wuin msUssdunanisiioul
fnnudesnisindugeiign uazidefinnsunsvesdusznovvesaiuadesialumsisous wuin
nsmsziinilusuesiiniuieanissnugedign

8.2 Sasuanurlunsiiideasedaly

8.2.1 msiinsAnyideizequuimnamsiauinsuimsnuyaramumsiaugUssuay
aslidaiuadesialunisisous iosnanuadesiilunsfoudiduaiiuaiunsauas
ANNNTERDIRUYRIWsazYAAatuNSANw IS gvidyminaluaniunisallug o wdnhunusuldla
lonaege5iasa Baneu uazdusednsnn dawadeni1sazdgnilalamsssunisiseusluesdns uay
Duwuvegaliiudiseu

8.2.2 Asiins@nunideii eriuies eadlsuazuuamanisiauazUssid unannuna sty
madeuives] Fou iesnnisUssduaundesiiuashliagnaudauniinuazanudesnis
TunsFeudvesiFou uasusunsaoulinzantuanudosnisvesdiBould uenainimaussdiy
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9. Uszlewifilaainazléiu
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Abstract

The objectives of this research were to 1) study (the current conditions), problems, and
guidelines for management and development of the teacher competency in learing management to
raise the level of leaming achievement of Phoowittaya School; 2) develop a school administration model
that affects the development of the teacher competency in learming management to raise the level of
leamning achievement; 3) implement the developed school administration model; and 4) study the
satisfaction toward the developed school administration model. The Research and Development (R&D)
methodology was divided into 4 phases as follows: Phase 1 (Ry) : study (the current conditions), problems,
and guidelines for management and development through qualitative data using interviews. The key
informants consisted of one administrator, 43 teachers, and 10 experts. Phase 2 (D,) : develop school
administration model that affects the development of teacher competency in learming management
(to raise the level of) students learning achievement of Phoowittaya School. The evaluation included
Model’s utility, feasibility, propriety and accuracy by 9 experts. Phase 3 (Ry) : implement the school
administration model using Participatory Action Research two semesters. The participants consisted of
1 school administrators, 43 teachers, and 730 students. Phase 4 (D,) : evaluate satisfaction toward
the developed school administration model. The target group consisted of 1 administrator, 43 teachers,
and 13 member of the basic education school committee. The research tools consisted of the interview
form, the model quality assessment form, and the satisfaction questionnaire. Quantitative data analysis
used the descriptive statistics including frequency, percentage, mean (M), and standard deviation (SD).
Qualitative data were analyzed by using content analysis and inductive summarization.

The results of the research are summarized as follows:
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1. The state of problems of teacher competency in learning management is predominantly
attributed to a lack of awareness among teachers regarding contemporary and diverse teaching
methodologies. Moreover, resistance to change impedes the efficacy of leamning achievement.
A systematic management approach focusing on continuous development of both teachers' and
students' competencies is essential for addressing this challenge.

2. The developed model of school educational administration that affects the development of
teacher competency in learning management to raise the level of learning achievement, was at the
highest level of utility, feasibility, propriety, and accuracy.

3. The development of teacher competency in leaming management found that the teacher
competency in learning management was at a high level, with 9.31%. In the academic year 2022,
students’ levels of learning achievement, desired characteristics and the competencies were rated from
good to excellent level, increased showing an from the academic year 2021.

4. The evaluation of satisfaction toward the developed model of school administration found

that overall was at the highest level.

Keywords: School Administration Model, Teacher Competency Development in Learning
Management, Learning Achievement, 5MSG MODEL
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Abstract

The Intensive English Programme at STOU has been an onsite course for years helping
students who are required to meet the English proficiency standards for graduation.
During the pandemic, the entire course has radically shifted to online platform through
MS Teams (for teaching and learning) and Moodle (for evaluating). This paper aims to
investigate student’s learning behaviors and perceptions of the online learning process.
To carry out this study, the 30 students from 2 groups were observed during the classes and
the focus group interview was conducted through MS Teams. After observing students’
behavior in 4 aspects: 1) online learning tools 2) learning motivation 3) Instructor-students and
Students-student interactions 4) English content, some students had technical and Internet
issues during the course. Some lacked ef-motivation and interaction with the instructor and
other students. As it is an English language subject, some students who are not familiar with
the language and some students with advanced English language skills may not pay much
attention in class. Therefore, some of them failed to reach an acceptable level of proficiency
in 3 English skills at the end of 4-day course. However, in the focus group interview aimed to
explore 3 aspects; 1) the use of learning tools 2) lesson content and supplementary materials
and 3) instructors' teaching styles. Students stated that there were advantages of online
learning in this course--low costs, convenience, and flexibility, they still encountered
difficulties in using the learning tools. The lesson content was challenging; nevertheless, the
instructor could effectively teach to ensure understanding of the materials. If there are still
students facing limitations in terms of learning tools and facilities, which the university needs
to consider, this research suggests that hybrid learning might be a suitable approach for
ongoing learning effectiveness for students.
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Rationale and objectives of the study

Since the pandemic began, much human activity has transitioned online. (Donthu &
Gustafsson, 2020; Kramer & Kramer, 2020). Reading the opening statement always brought
people flashback to the beginning of the COVID-19 to the day it was lifted up. As an instructor,
we cannot deny that the COVID-19 pandemic has also suddenly brought the transformation
classroom activities into online and distance learning worldwide. Online learning might not be
a brand-new model for distance learning universities around the world, it still affected
students and some on-site activities especially the activities that need a lot of interaction
between teachers and students and active participation and learning of the students.
There are numbers of on-site activities in distance learning universities, and intensive English
course for graduated students is one of those activities since they need to practice all 4 English
language skills including English structures in order to pass the English language test to meet
the university graduation requirement.

With reference to Sukhothai Thammathirat Open University (STOU) Announcement on
the English language proficiency examination scores regulations for the applicants in Ph.D.
Program and master’s degree Program B.E. 2565 (2022), the examination scores must not
exceed more than 2 years since the report date until the announcement of exam results
having score of B1 level in the CEFR framework (Common European Framework of Reference
for Language) for master’s degree Program and B2 level in the CEFR framework for Ph.D.
Program. Students who can be able to pass the exam on their own can submit their result
directly to the university; while students who do not have English score or have unacceptable
score, can attend the university Intensive English course. Normally, STOU provides a 4-day
English intensive course for graduated students at the university campus in Nonthaburi
province. They will study English structure on day 1, listening- speaking skill on day 2 and
reading skill on day 3 and writing skill including examination on day 4. COVID-19 impacted the
university Intensive English course forced an abrupt switch to online learning. The course team
had to organize the online course and made use of educational technologies to provide
education at a distance; Microsoft Teams offering real-time online interactive classes,
and Moodle offering examination platform. However, it is still a 4-day course but the speaking
and writing skills were removed according to the time limitation. The researcher once did the
informal survey exploring students ‘perceptions of the learning process that took place over
that period of time with no face to face education at all during the pandemic. Students were
satisfied at average of 4.01. The research also asked their opinion towards the course.
They mentioned they concerned a lot about using MS teams and Moodle in the course along
with the internet connection at their place even though they adapt quickly to the sudden

changes, learning and taking the online examination.
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Although, Barbour and Reeves (2009) mentioned that the benefits of online schooling
could be classified into five main areas: expanding educational access, providing high-quality
learning opportunities, improving student outcomes and skills, allowing for educational choice,
and achieving administrative efficiency. However, during the sudden changes, almost all the
global activities have been paralyzed especially the education systems, technology had to
play a major role in the sudden shift that has happened, and it provided a solution to the
learners who are unable to access the traditional schooling due to the present situation (Soni, 2020).
As a result of that, instructors had to create the courses all of sudden, decided which online
platforms to use, selected the content and designed the new evaluation and measurement,
as Hodges et al. (2020) stated due to the huge discrepancies between the normal pedagogical
approach to online teaching and that necessitated by COVID-19, some researchers have made
a conceptual distinction between the two and labelled the latter “remote teaching”.
However, to design a course, instructors have to concern about the context such as students’
learning styles, strategies and method as Brown, A. H., & Green, T. D. (2019) indicated that
instructors need to start with an analysis of students’ needs and prior experiences, as well as
a range of instructional methods, and strategies are reviewed to find the optimal approach to
teaching particular content to the target students. Besides the course content, instructors have
to concern about the evaluation as well. Therefore, it might be difficult for instructors with
sufficient knowledge or experience for effective online teaching.

Besides those aspects, as Moore (1993) stated that three key classroom interactions are
often investigated when trying to understand the factors influencing student engagement:
student-student interactions, student-instructor interactions, and student-content interactions.
Martin and Bolliger (2018) also mentioned that student-student interactions prevent boredom
and isolation by creating a dynamic sense of community and maintaining student engagement,
and they were more likely to be engaged if an online course had online commmunication tools,
ice breakers, and group activities. Moreover, teacher presence, feedback, support, time invested,
content expertise, information and communications technology skills and knowledge,
technology acceptance, and use of technology all can influence the types of interactions
students might have with their teachers which would then impact their engagement
(Zhu, 2006; Ma et al., 2015; Quin, 2017).

In 2023 the committee, a group of both teaching and non-teaching staff appointed by
the President of the university, had reviewed the instruction document and the exam paper
of the online intensive English programme which has been particularly used during the
pandemic and agreed to improve the quality of them. The committee set up the new
document and exam paper and was responsible for quality assurance of examinations to
ensure appropriateness of assessment and maintenance of CEFR standards. By passing
examinations after learning the Online Intensive English Programme, students must show that

they have acquired the specific English skills required for CEFR. The new instruction document
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and the examination was initially used in February 2024. The voice of the students would
impact on the changes of the instruction. Then the instruction can be delivered effectively by
the instructors in the suitable places or through education technology. Therefore, this paper
aims to investigate student’s learning behaviors on 4 aspects which are 1) online learning tools
2) learning motivation 3) Instructor-students and Student-student interactions 4) English
content and then study students’ perceptions towards the online learning process in the
following aspects: 1) the use of MS Teams for learing, Moodle for the examination,
along with the orientation and practice sessions for both tools, 2) lesson content and

supplementary materials and 3) instructors' teaching styles.

Methods

Participants

The participants in the study were 30 students from 2 groups who enrolled in online
intensive learming programme of Sukhothai Thammathirat Open University in March and April 2024.
They were asked for a permission to observe their behavior during classes and invited to
participate in the focus group interview after the end of the course to collect the qualitative data.

Materials

Research tools comprised (1) a behavior observation form and (2) a semi-structured
interview form for the focus group interview. The behavior observation form and the interview
form were examined by three experts. Their comments were considered of omitting some
items of the form and the interview form due to their irrelevance. One pilot interview was
conducted, which resulted in some minor changes to the interview guide. The results from
the pilot interview are not included in the results.

Procedures

The researchers were observing the students’ behavior during 4-day course while they
were studying online. Then the researchers interviewed 30 students in a focus group to learn
about their perception towards the online learning process. In the focus group interviews,
the researcher asked the participants’ demographic data to provide general information on
their background, then the participants reflected on their own experiences and perceptions
towards the online course in three aspects. Two focus group interviews were scheduled in
each class via MS Teams with a minimum of 60 minutes and not exceeding 2 hours, and the
moderator guided the discussion using a semi-structured interview guide. This guide was
prepared based on the research questions. The interviews were not recorded, but the
moderator took notes, ensuring that the participants remained anonymized to the university.

The researchers analyzed the obtained data and presented as a narrative.
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Results

The result section was divided into 3 sections.

1. This first section presented the participants’ demographic data that provide
general information on their background. The data helped illuminate the data of this study.
They identified as female (60%) and male (36.7%) learners between the ages as follows:
more than 40 (46.7%), 31-40 years (36.7%), 20-30 years (16.7%). They were mainly from the
Central region (43.3%) and southern regions of Thailand (20%), followed by the north east
and the north (16.7%) and the east (3.3%), and none of the respondents were from the west.
Most of the respondents were Government officers (73.3%), followed by the Private sectors
(10%), and business owners (13.3%%).

2. The second section described student’s learning behaviors during the online
learning course. Actually, before the 4-day class, the university always provides the students
with the orientation to understand the learning process, the ground rules and the use of
MS Teams and Moodle. The orientation normally takes 2-3 hours to practice using the learning
tools. However, there are usually some students who cannot understand how to use the
online learning tools. They will have the permission to practice and come back for the next
round of the course. The learning behaviours of students were described each day ranging
from day-one to day-four in 4 aspects which were 1) online learning tools 2) learning
motivation 3) Instructor-students and Student-student interactions 4) English content as
follows:

The first day (English structure part)

Aspect 1 online learning tools

Some students had difficulties using MS Teams and Moodle, some of them had
internet issue as they live in areas with poor network coverage to fully participate in online
studies.

Aspect 2 learning motivation

One of the main difficulties of online learning during online Intensive English course
was students lacked the drive to study and did not focus on the lesson. Some students were
generally beyond control and supervision as they still worked and some were in the other
meetings or talking to others.

Aspect 3 instructor-student and student-student interactions

Students seemed very quiet in class; however, the teachers have set one of the
ground rules that they have to turn the camera on all time and mute their microphone if they
do not have any questions. When they were asked a question, a few students might answer
while other kept quiet and waited till they heard their names. However, they didn’t talk to

other students, asked questions even they knew each other before class. When they had any
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questions ranging from learning tools to English content, they usually asked the instructor or
STOU Staff.

Aspect 4 English content

In learning structure, they had to remember and understand the English structure
rules as they had different Language levels which typically defined according to the Common
European Framework of Reference for Languages (CEFR). Students who were good at English
language could understand faster than others. The instructor needed to teach more than once
in class, students with good level of English were bored and did something else. All students
in both groups passed the B2 Level exam in the English structure part. Some of them spent
the whole 40 minutes of exam time.

The second day (Listening part)

Aspect 1 online learning tools

On the second day, students with poor Internet connection were frustrated and found
it difficult to keep up with the instructor with constant disturbances. As it is listening part,
when there were something happening about the internet connection, students seemed to
be worried.

Aspect 2 learning motivation

At the beginning of day 2, students seemed to be very keen to learn as the instructor
informed them that they had to have the correct answers 21 out of 25. The researcher still
found some students operated their mobile phone while the teacher played the same record
repeatedly, some students were back to their routine duties at works after they understood
the content.

Aspect 3 Instructor-student and Student-student interactions

After passing the first day, the students collaborated better in class. They started
voluntarily answering questions and asked questions. They started playing jokes in asking other
students during the in-class break and the instructor asked about their general study, careers
and some personal questions such as “where are you right not? / what province are you in?
what is your major? what does you do?

Aspect 4 English content

However, listening was the most difficult task for the students as some were not
familiar with English language, they did not listen to English language regularly. Therefore,
some of them needed to listen to the conversations more than three times; this might made
students who were good at English language bored and stopped paying attention to class.
It would be the same situation as the first day. It was the instructor’s duty to revive their
interest with the learning strategies, talking to them, playing a joke and asking questions.

There were a few students failed in the listening part.
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The third day (Reading part)

Aspect 1 online learning tools

On the third day, students rarely had problems with internet connection and learning
tools. They might be familiar with them and there was only MS Teams that they had to use.
Mostly they learned by themselves. Then the instructor explained and asked questions.

Aspect 2 learning motivation

The instructor informed the students that they would receive the reading materials in
the morning at 08:30 before class; thus, they were very enthusiastic to read. Moreover, the
reading materials in the morning were at A2 and Bl level, they were not complicated,
most students were able to read by themselves. On the other hand, they seemed to be
reluctant in the afternoon section as the passages were long and difficult (B2 level).

Aspect 3 Instructor-student and Student-student interactions

As they had to learn 6 passages along with reading techniques, the instructor would
call students’names one by one to read, find the main idea and summarize the passages to
check their reading comprehension. The researcher heard some feedback during classes,
they preferred a group study to study with friends. Some of them may need additional
supports to be able to understand the passages. They said they were afraid to make some
mistakes in class.

Aspect 4 English content

Since most of students had never practiced reading strategies, it might be hard for
them to answer the question the instructor asked promptly in class. When it came to reading
part, students with low level of English could not following or were easily distracted. Most of
the time, the instructor had to slow down answer their questions 2-3 times.

The fourth day (Exam day)

There was no teaching on the fourth day. They had to do the exam through Moodle
platform. So, the researcher could describe the learning behaviors in only aspect 1 online
learning tools. From the observation they seemed very relaxed comparing to the first day;
however, they still had some difficulties using Moodle as they couldn’t click all buttons to
submit their exam.

3) The third section was the data from the focus group interview towards
perceptions of the learning process. The data were divided into three aspects as follows:

Aspect 1: The use of MS Teams and Moodle, along with the orientation and
practice sessions for both tools.

Mostly they were very satisfied with the online course. They also agreed on the
benefits of online learning ranging from low costs, convenience, and flexibility. Most of them

emphasized that online learning platforms, both MS Teams and Moodle, are easy to use.
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It might be frustrating at the beginning especially while they were doing the pre-test on the
first day, as they were required to press many buttons to submit the exam.

S1 “I never use MS Teams and Moodle before, it is good that the university provide
the useful orientation for us”

S4 “I’m not sure if | pressed all the buttons in the Moodle to submit the exam.”

S10 “I have difficulties in listening task as my internet connection is not good.”

S11 “I have difficulties on submitting the exam in Moodle, | think there should be an
instruction for students to learn by ourselves.”

Furthermore, online learning course help them save time commuting to the university
and save much money. As the online Intensive learning course needs the students to attend
the classes synchronously (the exact time of the lecture), most of them are living different
places far from the campus; thus, normally they have to travel to Bangkok to stay while
studying. (In April, 2024 class, there was one student learning from abroad.) Therefore, the
fare, the accommodation cost and the other cost of expenses have to be paid.

S5 “| like it, it saves me time and money, please keep doing it.”

The most obvious concerns among students were a lack of social interaction with
their teacher and among friends especially before participating the online class. A few students
said they are afraid of English language; so, when they study in the face-to-face classroom,
they will be able to make friends in person and help each other during class.

S3 “l can’t catch up while studying online, | can’t ask anyone as | don’t know them all.”

S2 “Sometimes | don’t understand, I’'m afraid to ask the teacher, I just go with the flow.”

Moreover, the students emphasized that they faced a set of challenges through online
learning; there are some internet issues and computer devices. Some students said they could
have problems due to technical issues, internet access and the lack of IT competency.
Some of them mentioned that as they were not very good at using computers and the
applications; so, they have to ask others to help.

S7 “I'am very old, I am not good at using computer and mobile phones. It is very difficult.”

Last but not least, they mentioned about their motivation, some of them admitted
that they didn’t initially have a learning motivation and some of them said they still had to
go to work while they were studying online English. Therefore, something at work might
distract them, they cannot pay a full attention to class at all time.

S6 “I should have submitted a sick leave or an annual leave to the company; so,
| could pay full attention in class”

Aspect 2: Lesson content and supplementary materials.

They all mentioned that the lesson content-structure, listening and reading were very

difficult. They agreed that if they did the exam by themselves, it would be very difficult for them.
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S19: | forget English language that | have learnt when | was young. | am sure | can’t do
the exam myself. | was shocked once | saw the pretest.

S25: 1 was worried every day since the first day, the content was very difficult. | felt
relieved after taking the exam.

S28: The listening and reading materials are very difficult, Lucky me | pass.

Actually, in the English intensive course, the students won’t be provided the
document before their class; so, they are always concerned a lot about the supplementary
materials. Some of them asked about the supplementary materials in the orientation and
how to prepare themselves before their class. However, after the end of the course,
they were very satisfied.

S17 “The learning materials given to the students were useful discussion topics but it
is hard to read through computer screen as most of them were prohibited to print.”

S24 “The instructor had provided materials that were knowledgeable, inspiring, and
interesting.”

Aspect 3: Instructors' teaching styles

The students had an extensive discussion in this aspect. They had various reasons
about teaching methods and instructors' teaching styles as follows:

S1 “Learning activities that instructor applied in the online learning process were varied
ranging from question and answer, individual work to dialogue activities but it did not like
learning in the classroom environment which the instructor applied other activities such as
group presentations, role play, debating and group projects.

S12 “The instructor got a sense of humor, she was very funny; so, | had fun learning.”

S27 “The utterances expressed by the instructor had provided useful input, especially
in the learning process, namely by helping the students to learn systematically and
effectively.”

S28 “l am grateful for the instructor's corrections when I’m wrong, particularly when it
comes to errors in pronunciation.”

Discussion

The discussion section is divided into 2 parts: learning behaviours and perceptions.

1) The instructor observed the students’ learning behaviours, some students have
learning issues during online classes, those students also reported difficulties in online learning
as they never had online experiences and had to change everything at once all of sudden.
It is related to Baticulon et al., (2021) he stated that students faced difficulties and challenges
adapting to the abrupt and unplanned shift to online learning. In this case, the university and
instructors still need to have a laser focus on any particular course to assist students and
solve the problems. The university has to concern that the obstacles to fully online learning
or distance learning were not only technological and instructional challenges but also social

and affective challenges of isolation and social distancing since Joshi et al. (2020) concluded
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that the instructional achievement of online learning is debatable because it causes absence
of face-to-face relationship among learners, learners and instructors. It is very difficult for the
instructor to manage the teaching plan according to the diversity in class. Moreover,
the interaction between instructor-students and student-students is still very important in an
online learning. Students can help each other discussing and answering questions or even
asking questions they do not understand. As Li et al. (2020) clarified that “Internet + teaching”
is the information interaction between teachers and students and teaching elements in a
specific environment, reflecting the change from one-way to multi-directional interaction.
Martin et al,, (2018); and Guo et al., (2022). also stated that students’ success on online
learning is affected by their interaction of with their teachers and peers. Thus, it is necessary
to integrate interactions between instructor-students and student-student to promote learning
engagement in online learning platform.

2) From the focus group interview the students were overall satisfied with the online
learning and they emphasized that the learning platforms were easy to use. This literally
means lots of things 1) students have got training to attend online classes or students might
use these platforms before 2) the academic institutions or university may share guideline
usage with their students or the university provides orientation for the students before class.
In STOU, the university always provides orientation to every course for students to ensure that
students won’ t have any difficulties while teaching and learning. This is related to Erarslan,
A. and Arslan, A. (2020), they did the research on “Online Learning Experiences of University
Students in ELT and the Effects of Online Learning on their Learning Practices”. They have
stated that students’ experiences in different online courses offered in the English Language
Teaching department, either in hybrid form or independent of face-to-face class content as
explained previously, revealed that they found it as strength of online learning providing
efficiency and individualized learning. Regarding this, participants reported that online learning
had positive aspects such as offering time flexibility on the part of the learners. In terms of
offering time flexibility, several students reported that online learning contributed to their
learning by giving them the chance to tune their timing within their own pace of living.

Thus, the online classroom atmosphere is still an important concern, we do not need
our students to increase stress, anxiety and difficulties concentrating before, during and after
class. The anxiety and stress can present through students’ behaviors, instructors have to
observe and assist when needed. As Hodges et al. (2020) differentiated adequately planned
online learning experiences from courses presented online as response to crisis, there are still
lots of thing for instructors to work on if they still need to continue teaching the course online.
Moreover, instructors still need to observe the behaviors and the perception of students to
explore the learning activities that might suit them. When the situation changes, students

might change their learning styles especially the students in higher education. Thus, it is true
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that students in higher education carry out more various learning activities in the classroom
in order to practice their English language skills and to increase their understanding of the
learning materials. In the case blended learning might be considered to use as Muhammad,
A. A, (2021 mentioned that blended learning aims to combine face-to-face and online settings,
resulting in better learning engagement and flexible learning experiences, with rich settings
way further the use of a simple online content repository to support the face-to-face classes.
It also offers new possibilities to design an innovative teaching model that effectively
integrates resources and activities online and traditional classroom offline into dynamic and
sustainable teaching and learning experience without limitation of time and space. (Yajie &
Jumaat, 2023).
Conclusion
Based on findings and discussion, it can be drawn the conclusions that students’
behaviors and perception of students towards online intensive learning. Even though students
had little previous experiences with online learning, they adapt quickly learning and taking the
online examination. They might still face some limitation and lack of motivation and
interaction. It can be said the students had a positive perception towards online intensive
English course in 3 aspects. However, there are some difficulties using the learning tools as
distance learning students might be familiar with printed materials, they still need to work
while they are learning through online platform. It might be true that the COVID-19 pandemic
has changed education forever. Nevertheless, a full online learning might work as a temporary
alternative due to COVID-19 but it still could not substitute face-to-face learning. The study
recommends the university needs to consider the behaviors and the voice of the students.
Hybrid learning would help in facilitate a deeper understanding of the material and provide
more opportunities for collaboration. Students are totally different some students might
watch virtually and then they fully understand it all; while others have to ¢o to the classroom.
The study never ends.
Recommendations
Researchers might employ more both quantitative and in-depth qualitative analysis
methods to explore the need of students on online Intensive English course what platform
they would like to study online, onsite or hybrid learning.
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Abstract

This research investigated the influence of personal traits, marketing mix, social media,
and brand trust on customers of housing estate purchase intentions in Ubon Ratchathani
province, Thailand. The quantitative study used the survey methodology to sample the views
of 265 house estate customers. A questionnaire with a very high level of reliability was used
in this study. The statistics employed were descriptive, ANOVA and multiple regression analysis (MRA).
The study result of ANOVA found that difference gender, age, house prices, and house brand
were affected to customers' purchase intentions. The MRA results found that personal traits,
marketing mix, social media, and brand trust explained 67.4% of the customer purchase
intentions of a housing estate. The variables influenced customer purchase intentions: brand trust,
marketing mix, and gender, respectively. This study contributes to the existing literature and
recommends that housing developers create brand and marketing mix strategies.
The marketing mix ensures that a house product is well-positioned, accessible, and appealing
to customers, while brand trust reduces perceived risks and fosters loyalty. Together, they play a crucial
role in driving customer purchase intentions and long-term business success. They also need
to consider the customer gender especially male to promote their business to make the
customers interested in, trust, and believe in the quality of the housing estate to purchase in

the future.
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1. INTRODUCTION

The housing estate market represents a significant sector in the real estate industry,
driven by the aspirations and needs of individuals and families seeking to acquire a place to
call home. A house or home is essential for human beings (Hassan et al., 2021). It serves as a
shelter, protecting it from the elements and providing a safe place to live. Beyond mere
shelter, a house fulfills various needs, such as privacy, security, and a sense of belonging
(UCHLRU, 2024). It also offers a space for individuals to rest, eat, and engage in various
activities, contributing to their physical and emotional well-being (Murtaza, 2022). Moreover,
according to Maslow's Hierarchy of Needs, housing is considered a basic need, as shelter is a
foundation for fulfilling other needs (Flanagan et al., 2019). In summary, a house plays a crucial
role in meeting fundamental human needs and is essential for a fulfilling life. The housing
estate market is a dynamic sector influenced by various factors that shape customers'
purchase intentions.

In recent years, the marketing mix, social media and brand trust have emerged as
crucial elements in influencing customers' decisions in the housing market. Social media have
revolutionized how companies interact with customers, offering new avenues for marketing
communication and brand promotion (Salhab et al,, 2023). The influence of social media
marketing on purchase intentions has been extensively studied, with research indicating its
significant impact on brand image and trust (Ali & Naushad, 2023). Moreover, brand trust plays
a critical role in customers' decision-making processes. Customers are more likely to purchase
from brands they trust, emphasizing the importance of building and maintaining brand trust
in the housing estate market (Prakoso & Dzillkhram, 2019). Understanding the interplay
between the marketing mix, social media, and brand trust are essential and urgent for
marketers and developers in crafting effective strategies to influence customers' purchase
intentions in the housing estate market. By leveraging these factors, companies may enhance
their competitive advantage and drive growth in the housing market. Understanding the factors
influencing customers' purchase intentions in the housing estate market is crucial for
developers, marketers, and policymakers. One key determinant is customer engagement,
as engaged customers are more likely to develop a strong affinity towards a brand, leading to
a higher likelihood of purchase (Perwira et al., 2024). Social media marketing has emerged as
a powerful tool for engaging customers, shaping their perceptions and influencing their
purchase decisions (Salhab et al.,, 2023). Brand trust also plays a vital role in influencing
purchase intentions, as customers are more inclined to invest in properties from brands they
trust, which creates a sense of reliability and credibility (Wang et al.,, 2022). Understanding
customers' beliefs, preferences and cultural influences is crucial for shaping marketing
strategies that resonate with their values and aspirations (Poojary & Kumar, 2024). Factors such

as location, price, quality, and the developer's reputation also impact purchase intentions
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(Hassan et al., 2021). By exploring these factors, developers and marketers can develop
targeted strategies to enhance customers' purchase intentions and drive growth in the housing
estate market.

Ubon Ratchathani Province, located in northeastern Thailand, plays a significant role
in the region's economy. The province has a diverse economy, with agriculture being a
significant sector. In recent years, the province has seen growth in tourism, education, and
healthcare industries. Ubon Ratchathani, the provincial capital, is a hub for education and
healthcare services, attracting students and patients from neighboring provinces (Nolintha, 2012).
The population of Ubon Ratchathani is predominantly rural, with many residents engaged in
agricultural activities. As the economy develops and urbanizes, housing is needed to
accommodate the increasing population and workforce. Population and workforce have
increased the demand for residential properties, including houses and apartments (CEIC Data,
2017). To meet the population's housing needs, developers in Ubon Ratchathani are focusing
on providing affordable housing options that cater to the needs of the local labor force and
also include developing housing estates that offer amenities such as schools, healthcare
facilities, and shopping centers to enhance the quality of life for residents. In summary, the
economy of Ubon Ratchathani Province is dynamic, with opportunities for growth in various
sectors. The demand for housing is expected to remain strong as the province continues to
develop, providing opportunities for developers and investors in the real estate market.
Therefore, this research aimed to determine the factors that affect housing estate purchase
intentions in Ubon Ratchathani Province, by reviewing and gathering data for people with

specific jobs in the city.

RESEARCH OBJECTIVES
This study had three objectives:

1) to study the opinion level of customers to marketing mix, social media, brand trust,
and housing estate purchase intentions in Ubon Ratchathani Province.

2) to compare customer housing estate purchase intentions between personal traits.

3) to study the influence of personal demographics, marketing mix, social media, and
brand trust on customers’ housing estate purchase intentions in Ubon Ratchathani

Province.
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2. LITERATURE REVIEW AND DEVELOPMENT OF HYPOTHESES

2.1 The Concept of Purchase Intentions

The concept of purchase intentions has been widely studied and discussed in the field
of marketing and consumer behavior. While it is challenging to attribute its origin to a single
individual, scholars such as Howard and Sheth (1969) have significantly contributed to its
development. They proposed the theory of buyer behavior, which includes the concept of
purchase intention as a key determinant of consumer behavior of Howard and Sheth (1969).
Since then, numerous researchers have further explored and refined the concept, leading to
a rich body of literature on the topic. Purchase intention is a crucial concept in marketing and
consumer behavior research. It represents an individual's willingness or plan to buy a product
or service in the future. Understanding purchase intention is essential for several reasons:
Predicting Future Behavior, as purchase intention is a strong indicator of actual purchase
behavior. Consumers who express a high purchase intention are more likely to follow through
with the purchase (Hassan et al,, 2021). The benefits of purchase intention of Hassan et al.
(2021) include: 1) market demand forecasting; 2) marketing strategy development; 3) product
development; and 4) competitive advantage. In summary, purchase intention provides
valuable insights that can help businesses make informed decisions, improve their products
and services, and ultimately enhance customer satisfaction and loyalty. For instance, Poojary
& Kumar (2024) studied factors influencing customers intention to purchase residential
property in Indea. Meanwhile, Perwira et al. (2024) considered whether social media activities
as marketing tools influence the intent of people in house purchasing in Indonesia. Ali &
Naushad (2023) examined the influence of social media marketing on purchase intention with
a mediator of brand image in India. Hassan et al. (2021) studied factors influencing housing
purchase decision in Malysia. They found that different products, environments, countries,
and the customer traits may influence different customer purchase intentions. However,
understanding these factors, such as marketing mix, social media, brand trust, brand image,
infrastructural factors and customer traits (gender, job, income) may help businesses develop
effective marketing strategies to influence purchase intentions and drive sales.

2.2 The Marketing Mix in Real Estate

The marketing mix, often called the 4Ps (Product, Price, Place, Promotion), is a crucial
framework in the real estate industry for attracting customers and shaping their perceptions
of housing estates. Many studies have examined the relationship between the marketing mix
and the decision to use/buy a product/service. The research results showed a significant
influence on the relationship between marketing mix and usage decisions (Dewi & Hidayat,
2023; Suyanto & Dewi, 2023; Komari et al., 2020). Purnomo and Bekasi (2023) studied the effect
of the housing marketing mix on purchase decisions for type 36 houses in Jenar, Purworejo

Regency, Indonesia. Sulaiman et al. (2017) studied the influence of marketing mix and perceived
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risk factors on online purchase intentions and found that the 4Ps of marketing mix Product, Price, Place,
and Promotion are crucial in influencing purchase intentions. The following research
demonstrates why each is important:

Product: The product's features, quality, and design may significantly impact a
consumer's purchase intentions. A well-designed and appealing product is more likely to
attract buyers (Suyanto & Dewi, 2023).

Price: Pricing strategy affects how consumers perceive value. A competitive price can
positively influence purchase intentions, while high prices may deter buyers (Igbal et al., 2023).

Place: The distribution channels and availability of the product are key factors. Easy
product access may increase purchase intentions, as consumers prefer convenience (Suyanto
& Dewi, 2023).

Promotion: Marketing communication and promotion activities may create awareness
and interest, leading to higher purchase intention. Effective promotions may influence
consumer perceptions and attitudes toward the product (Twin, 2024).

In conclusion, the 4Ps of marketing mix not only play a crucial role in shaping consumer
purchase intentions, but also provide practical guidelines for businesses in the real estate
industry. By carefully considering these elements in their marketing strategies, businesses may
effectively influence consumer behavior and drive sales, thereby enhancing their competitive
edge in the market.

2.3 Social Media Factor

Social media play a crucial role in influencing housing estate purchase intention among
customers. Several studies highlight its significance: Information Source: Social media
platforms provide a wealth of information about housing estates, influencing customers'
perceptions and intentions to purchase (Perwira et al,, 2024). Influence of Content: Social
media content, including advertising and promotional material, impacts customers'
perceptions, particularly in creating a positive brand image that may influence purchase
intentions (Khan, 2023). Peer Influence: Social media referrals and reviews significantly
influence consumer behavior, with many customers more likely to make a purchase based on
such recommendations (Hendon, 2023). Brand Equity: Social media communication
contributes to creating brand equity, which can positively influence customer purchase
intentions (Majeed et al., 2021). In conclusion, social media play a critical role in shaping
customers' perceptions and intentions regarding housing estate purchases. Their influence
underscores the importance for businesses to leverage social media effectively in their
marketing strategies.

2.4 Brand Trust

Brand trust plays a crucial role in influencing a consumer's intention to purchase a
house. The many reasons include: 1) Confidence in the Brand: Consumers are more likely

to consider purchasing a house from a brand they trust. Trust in the brand reflects confidence
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in the quality, reliability, and credibility of the product or service (Perwira et al., 2024),
2) Reduced Risk Perception: Trustworthy brands are perceived as involving lower risk by
consumers. When purchasing a high-involvement product like a house, consumers seek
assurance that they are making a safe and reliable choice (Hansopaheluwakan et al., 2020);
3) Brand preference: Trust leads to brand preference, where consumers actively choose one
brand over others. This preference directly impacts purchase intention, as consumers are more
likely to choose a brand they trust when making a purchase decision (Hansopaheluwakan
et al,, 2020); and 4) Positive Reputation: A trusted brand often has a positive reputation,
which can influence consumers' perception and intention to purchase. Positive word-of-mouth
and reviews contribute to building brand trust (Gong et al., 2022). In summary, brand trust is
a critical factor that influences consumers' intention to purchase a house. It is built over time
through consistent delivery of quality products and services, transparent communication and
positive customer experiences.

2.5 Customer Characteristics/ Demographics

Customer characteristics play a crucial role in determining their intention to purchase
a house. Customer characteristics, such as job, gender, income and other factors play a
significant role in determining their intention to purchase a house. This is why these
characteristics are important: Income: Income is a crucial factor as it determines the
affordability of a house. Higher income individuals are more likely to consider purchasing a
house, especially in higher price brackets (Australian Government, 2023). Job Stability:
Customers with stable jobs are more likely to have a higher purchase intention, as they have
a reliable income stream to support mortgage payments (Mehta, 2023). Gender: Gender can
influence house purchase intention due to differences in preferences and financial situations
between genders (Psychology Today Staff, 2024). Demographics: Other demographic factors,
such as age, education and family size may also impact purchase intention. For example,
younger individuals may prioritize location and lifestyle factors, while older individuals may
prioritize security and comfort (Mehta, 2023). Market Segmentation: Understanding customer
characteristics allows for better market segmentation, which helps in tailoring marketing
strategies to specific customer groups, thereby increasing the effectiveness of these strategies
(Indeed Editorial Team, 2022). Psychological Factors: Customer characteristics may also
influence psychological factors, such as perceived value and brand trust, which can impact
purchase intention (Indeed Editorial Team, 2022).

Overall, understanding customer characteristics is crucial for marketers and real estate
developers to tailor their offerings and marketing strategies to meet the needs and preferences
of different customer segments, ultimately influencing their purchase intention. Based on the

above-mentioned discussion on the important factors that influence the house purchase
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intentions of customers, several hypotheses and conceptual framework were formulated as
follows:
Hypotheses:

Hi: There is a significant influence of personal customer demographics on consumer
house purchase intentions with statistically significant at the 0.05 or 0.01 level;

Ho: There is a significant influence of marketing mix on consumer house purchase
intentions with statistically significant at the 0.05 or 0.01 level,

Hs: There is a significant influence of social media on consumer house purchase
intentions with statistically significant at the 0.05 or 0.01 level; and

Ha: There is a significant influence of brand trust on consumer house purchase intention
with statistically significant at the 0.05 or 0.01 level.

Conceptual Framework:

Independent Variables

Personal Demographics
1.  Gender 4. House price

2. Age 5. House brand

3. Income

Marketing Mix H Dependent Variable

1. Product 3. Place !

2. Price 4. Promotion

He House Estate Purchase Intention

Social Media 1. Awareness of house needs

1. Customers are attentive of online advertising 2. Intention to find the information of
2. Customers use social media to find information project houses
3. Customer behavior for using social media Hs 3. Evaluation to buy a house

4. Making decision to buy a house
Ha

Brand Trust

1. Reliability 2. Honesty
3. Quality Perception

4. Company Brand Value

5. Housing Estate Staff

Figure 1: Research Conceptual Framework
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3. METHODOLOGY

This research employed a quantitative research methodology, with the population
being customers who were older than 20 years old. They were employed in certain positions,
such as staff in the universities, schools, companies, or some organizations located in Ubon
Ratchathani and Warin Chamrap cities, which are the biggest cities in Ubon Ratchathani
province and the two towns that have house estates for selling. The data were collected from
the sample group between August and November 2023. The population of house estate
customers was 11,989, and the sample size of 265 staff was calculated using the formula of
Kanchanawasee et al. (2008) by determining the 90% confidence level and the 5% tolerance
level of the standard deviation to be the sample group. Area sampling was used in this study,

as shown in Table 1.

Table 1: Sample sizes of each organization in Ubon Ratchathani Province

Housing Customers in Ubon Ratchathani Province, Thailand

Organizations/Institutions Sample Sizes
1. Ubon Ratchathani University 50
2. Ubon Ratchathani Rajabhat University 50
3. Ubon Ratchathani Provincial Government Center 50
4. Ubon Ratchathani Provincial Police 50
5. Central Plaza, Ubon Ratchathani 65
Total 265

4. VALIDITY AND RELIABILITY TESTS

For the questionnaire’s validity, three experts in marketing, business administration,
and research methods and statistics who are the lecturers in the Faculty of Management
Science, Ubon Ratchathani University had to verify the structural content of each variable,
so that the index of item-objective congruence (I0C) value of every item was between 0.67-1.00,
which passed the criteria which are higher than 0.50 (Rovinelli and Hambleton, 1977).
The results of the pilot study with 30 customers who had a job and had made an effort to
buy in a housing estate in Det-Udom District, which is near Ubon Ratchathani city was similar
to the sample, are shown in Table 2, where the overall value of Cronbach’s alpha was 0.985
that is higher than 0.70 which indicates a very high level of internal consistency in the
questionnaire’s set of data. Based on Gliem and Gliem (2003), the reliability level is excellent
if the Cronbach’s alpha value is more than 0.90. Therefore, data from the pilot study indicated
that the questionnaire was reliable and the set of questions of marketing mix, social media,

brand trust, and house estate purchase intentions of customers were appropriate for this study.
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Table 2: Cronbach’s Alpha Coefficient Results

Variables Cronbach's Alpha
The Marketing Mix (13 items) 0.919
Social media (16 items) 0.954
Brand Trust (14 items) 0.954
Purchase Intention (12 items) 0.955
Total (55 items) 0.985

For interpretation of the mean, the writer set the criteria for interpreting the mean
results at huge samples according to Lindner and Lindner (2024) a five-point summated scale,
for example, can be interpreted as follows: Strongly Agree/Very High = 5.00 - 4.51, Agree/High = 4.50 - 3.51,
Neither Agree nor Disagree/ Neutral = 3.50 - 2.51, Disagree/Low = 2.50 - 1.51, Strongly
Disagree/Very Low = 1.50 - 1.00

5. RESULTS

Objective 1: To study the opinion level of customers to marketing mix, social
media, brand trust, and housing estate purchase intention in Ubon Ratchathani Province:

There were 265 questionnaire respondents: 114 males (43%) and 151 females (57%).
Most of the sample was aged between 21-30 (54.30%) and 31 - 40 (28.70%). Single status
53.70%, graduated with a bachelor's degree (59.40%), and their average monthly income was
15,000 to 25,000 baht (46.70%) and income between 25,001 to 35,000 baht (30.60%).
The house price that customers were interested in buying was from 1,500,000 — 2,000,000 baht (37.50%)
and 1,000,000 - 1,500,000 baht (34.70%). A total of 29% were staff in their organization, and
19% were government officials. They were interested in each house brand in similar
proportions (8.40% - 25.50%).

The marketing-mix opinion results revealed a very high level, with the overall opinion
level averaging at 4.565 out of a possible score of 5, with a standard deviation (S.D.) of 0.432.
This number indicates a firm positive opinion of the marketing mix of customers. The analysis
found that every aspect is essential to a very high level of customer opinion. In descending
order, the opinion level of the marketing mix was as follows: product average was 4.68 and
the S.D. was 0.444. The next was price and place, with the same average of 4.531 and the S.D.
was 0.53. Finally, the promotion had an average of 4.511 and a S.D. 0.557, respectively
(See Table 3).
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Table 3: The results of the marketing mix opinion level of customers

Marketing Mix n Mean S.D. The Opinion Level
Product 265 4.680 0.444 Very high
Price 265 4.531 0.530 Very high
Place 265 4.530 0.532 Very high
Promotion 265 4511 0.557 Very high

Total 265 4.565 0.432 Very high

The results of the social media customer opinion level also revealed a very high level,
with an overall averaging 4.573 out of 5 and an S.D. of 0.451. This number indicates a strong
positive sentiment toward social media. The analysis found that every aspect is also essential
at a very high level of customer opinion. The descending order was as follows: customers are
attentive to online advertising whose average was 4.584, and the S.D. was 0.561. The next was
customers using social media to find information, with the same average of 4.582, with a S.D.
of 0.522. Finally, customer behavior in social media had an average of 4.57 and a S.D. of 0.532
(See Table 4).

Table 4: The results of the social media opinion level of customers

Social media n Mean | S.D. [The Opinion Level
1. Customers are attentive of online advertising | 265 | 4.584 | 0.561 Very high
2. Customers use social media to find 265 | 4.582 | 0.522 Very high
information
3. Customer behavior in using social media 265 | 4.570 | 0.532 Very high
Total 265 | 4.573 | 0.451 Very high

The results of the brand trust of customer opinion level also revealed a very high
level, with the overall opinion level averaging 4.615 out of 5 and a standard deviation (S.D.)
of 0.471. This robust average underscores the strong positive sentiment towards brand trust
in buying a house, a factor of significant importance for our decision-making. The analysis of
every aspect was also perceived to be at a very high level. In descending order, the opinion
level of the brand trust was as follows: the quality perception average was 4.632, with a S.D.
of 0.52. The following indicators were company brand value and housing estate staff, with the
same average of 4.623; the S.D.s were 0.547 and 0.535, respectively. Then, the reliability
average was 4.612, and the S.D. was 0.501. Finally, honesty had an average of 4.57 and an S.D.
of 0.581, respectively (See Table 5).
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Table 5: The results of the brand trust opinion level of customers

Brand Trust n Mean | S.D. | The Opinion Level
1. Reliability 265 4.612 | 0.501 Very high
2. Honesty 265 4.570 | 0.581 Very high
3. Quality Perception 265 4.632 | 0.520 Very high
4. Company Brand Value 265 4.623 | 0.547 Very high
5. Housing Estate Staff 265 4.623 | 0.535 Very high
Total 265 4.615 | 0.471 Very high

The results of the house estate purchase intentions of customer opinion level again
revealed a very high level, with an overall averaging 4.636 out of 5 and an S.D. of 0.491.
This number indicates a strong positive sentiment towards house purchase intention. The
analysis found that every aspect is also essential at a very high level. In descending order, the
opinion levels of the house estate purchase intentions were as follows: the intention to find
the information of project houses average was 4.654, and the S.D. was 0.543. The following
indicators were awareness of house needs and evaluation to buy a house, with the same
average of 4.631; the S.D.s were 0.535 and 0.52, respectively. Finally, making the decision to
buy a house had an average of 4.62 and an S.D. of 0.572, respectively (See Table 6).

Table 6: The results of the house estate purchase intentions level of customers

House Estate Purchase Intentions n Mean | S.D. The Opinion Level
1. Awareness of house needs 265 4.631 | 0.535 Very high
2. Intention to find the house 265 4.654 | 0.543 Very high
information
3. Evaluation to buy a house 265 | 4.631 | 0.520 Very high
4. Making decision to buy a house 265 4.620 | 0.572 Very high
Total 265 | 4.636 | 0.491 Very high
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Objective 2: To compare customer housing estate purchase intentions between personal

demographics.

Comparing customer purchase intentions of house estate with personal traits such as
gender, age, income, house price, and house brand results found that age, house price,
and house brand had affected customer housing intentions with statistical significance.
However, gender and income did not affect the intention of customers to purchase housing
estates. The details of personal traits, including age, house price, and house brand, that affect

customer purchase intentions of house estate can presented as follows:

The variance analysis (ANOVA) produced a significant result, with the value of F = 2.83,
p < 0.05, indicating that different age influenced customer housing estate purchase intentions,

with statistical significance at the level of 0.05 (See Table 7).

Table 7: Results of ANOVA of customer housing estate purchase intentions between age

The ANOVA for testing customer housing estate purchase intentions between age
Source of Variances Sum of d.f. Mean Square F p-value
Squares
Between Groups 2.625 4 0.656 2.830 0.026*
Within Groups 48.914 211 0.232
Total 51.539 215
*P <0.05

Table 8 shows a paired comparison of LSD between customer housing estate purchase
intentions and age. Customers aged 41 - 50 had a higher purchase intention than customers
aged 21 - 30, with statistical significance at less than 0.05. Other pairs of mean differences in
customer housing estate purchase intentions of age were similar.

Table 8: Paired comparisons of LSD between customer housing purchase intentions and age

House Price Mean SD under 20 age 21-30 age 31-40 |age 41-50

under 20 4.386 | 0.881 -

age 21-30 4.553 | 0.544 -0.167 -

age 31-40 4724 | 0.362 -0.338 -0.171 -

age 41-50 4.870 |0.220 -0.484* -0.317 -0.146 -

age more than 51 | 4.781 | 0.221 -0.395 -0.228 -0.057 -0.089
*P<0.05
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Table 9 reports the influence of the housing price on purchase intentions, employing an
ANOVA with the value of F = 9.95, p < 0.001, with different house price explaining customer

housing estate purchase intentions with statistical significance at the level of less than .001.

Table 9: Results of ANOVA of customer housing purchase intentions between house price

The ANOVA for testing purchase intentions between housing price
Source of Sum of d.f. Mean F p-value
Variances Squares Square

Between Groups 8.181 4 2.045 9.953 0.00%*
Within Groups 43.358 211 0.205
Total 51.539 215

As indicated in Table 10, paired comparisons of LSD between customer housing estate
purchase intentions and housing price found that: 1) customer housing estate purchase
intentions of housing price 1,500,001-2,000,000 baht were higher than house price < 1,000,000
baht with statistical significance at the level of .01; 2) customer housing estate purchase
intentions of housing price 2,000,001-2,500,000 baht were higher than house price < 1,000,000
baht with statistical significance at the level of .05; and 3) customer housing estate purchase
intentions of house price 1,000,001-1,500,000 baht were lower than housing price 1,500,001-
2,000,000 baht with statistical significance at the level of .01. Other pairs of mean differences

in customer housing estate purchase intentions of house price were similar.

Table 10: Paired comparisons of LSD between customer housing purchase intentions and

house price
House Price Mean | S.D. | < 1,000,000 | 1,000,001-1,500,000 | 1,500,001-2,000,000
< 1,000,000 4.270 |0.624 -
1,000,001-1,500,000 | 4.589 | 0.531 -319 -
1,500,001-2,000,000 | 4.836 | 0.283 566" - 207 -
2,000,001-2,500,000 | 4.676 | 0.382 -.406 -0.087 -0.160
> 3,000,000 4.654 | 0.341 -.384 -0.065 -0.182

*P <0.05 * p<0.01
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From Table 11, the test of variance analysis (ANOVA) with an F = 2.307 and significance
of < 0.05, found that different housing brands explained the variance of customer housing

estate of purchase intentions.

Table 11: Results of ANOVA of customer housing purchase intentions between house brand

The ANOVA for testing purchase intentions between house brand
Source of Variances Sum of d.f. Mean F p-value
Squares Square
Between Groups 2.684 5 0.537 2.307 0.046*
Within Groups 48.855 210 0.233
Total 51.539 215
*P <0.05

Table 12 shows the paired comparison of LSD between customer housing estate
purchase intentions and housing brand results. The customer housing purchase intentions of
the Sarin house brand was higher than the Reunperksa house brand, with statistical significance

at the level of 0.05. However, other pairs of house brands were not different.

Table 12: Paired comparison of LSD between customer housing estate purchase intentions

and house brand

Name of House Brand | Mean S.D. Sarin Jarernsap The river

Sarin 4.764 0.282 -

Jarernsap 4.531 0.602 -0.233 -

The river 4.552 0.501 -0.212 0.021 -

Ruenperksa 4.473 0.634 -0.291* -0.058 -0.079

Supalai 4.752 0.372 -0.012 0.221 0.200
*P <0.05

Objective 3: To study the influence of personal demographics, marketing mix, social
media, and brand trust on customers of housing estate purchase intentions in Ubon

Ratchathani Province.

The multiple linear regression analysis results with Enter method, as illustrated in Table 13,
revealed that the various linear regression analyses resulted in multiple R = 0.827;
the independent variables were related to the at a very high level. (Salkind, 2013) An R?
(Adjusted) = 0.674 found that the independent variables could account for 67.4 percent of
the variance of change in customers' housing estate purchase intentions. In contrast, the other

32.9 percent were influenced by the different variables not included in the model.
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Table 13: Results of the multiple correlation analysis of the predictor variables and

customers’ housing estate purchase intentions

Model R R? Adjusted R?
1 0.827° 0.683 0.674

From Table 14, it was found that three variables out of 7 had a statistically significant
effect on customers' housing estate purchase intentions. All variables had the tolerance and
the Variance Inflation Factor (VIF) values that passed the criteria (ie., Tolerance > 0 and VIF < 5.3)
(Pheunpha, 2023), so that there was no problem with a very high level of correlation between
the independent variables. Al predictors were suitable for analysis in the multiple regression model.
To compare between the regression coefficient size between independent variables to be fair,
author select the standardized score of beta regression coefficient to compare in descending
order of influence size as follows:

Brand trust influenced the housing estate purchase intentions of customers, with a
statistically significant result at the 0.01 level. The Beta regression coefficient was 0.421;
that is, if house estate was an increase in brand trust by 1 unit, it resulted in the housing estate
purchase intentions of customers increased by 0.421 standard units, with the other
independent variables being constant.

Our analysis also found that the marketing mix variable significantly influenced
customers' housing estate purchase intentions. With a Beta regression coefficient of 0.300,
a 1 unit increase in the marketing mix led to a substantial 0.300 standard unit increase in
housing estate purchase intentions, with other variables remaining constant. This underscores
the importance of considering the marketing mix in strategies aimed at influencing customers'
housing estate purchase decisions.

Gender influences on housing estate purchase intentions was statistically significant at
the 0.01 level, with the regression coefficient Beta = -0.083. That is, if the customers changed
from male respondents to females, the housing estate purchase intentions of customers
reduces by 0.083 standard units, while the other independent variables remain constant.

Other independent variables did not influence customer intentions to purchase

housing estate, as shown in Table 14.
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Table 14: Results of the multiple linear regression analysis of customers of housing estate

purchase intentions

Unstandardized Standard Collinearity
Model Coefficients Coeffi. t p-value Statistics
B S.E. Beta Toler. VIF
Constant 0.337 0.241 1.398 0.164

Gender (0, 1) | -0.066 0.033 -0.083 -2.037 | 0.043* 0.929 | 1.077
Age 0.028 0.027 0.049 1.053 0.294 0.72 1.389
Income 0.025 0.021 0.051 1.184 0.238 0.816 | 1.226
House price -0.018 0.011 -0.062 -1.556 0.121 0.959 | 1.043
House Brand -0.049 0.027 -0.078 -1.85 0.066 0.828 | 1.207
Marketing Mix | 0.349 0.079 0.300 4.436 | 0.000** 0.341 | 2.935
Social Media 0.156 0.083 0.143 1.879 0.062 0.263 | 3.801
Brand Trust 0.443 0.079 0.421 5.615 | 0.000** 0.272 | 3.679

(Note * p<0.05, ** p<0.01)

From the Table 8 of multiple regression analysis, an equation for predicting the
customers of housing estate purchase intentions may be created as follows:
The equation to predict purchase intentions of customers in the unstandardized score terms:
House Purchase Intentions = 0.377 + 0.443** (Brand Trust) + 0.349**(Marketing Mix)
-0.066* (Gender)
The equation to predict purchase intentions of customer in the standardized score terms:
House Purchase Intentions = 0.421** (Brand Trust) + 0.300**(Marketing Mix)
-0.083*(Gender)
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6. DISCUSSION and CONCLUSIONS

Based on the results of hypothesis testing in this study, it was found that 3 of the 4
hypotheses were accepted or had significant effects. The three independent variables, brand trust,
marketing mix, and gender, substantially affect housing estate purchase intentions, a crucial

insight for decision-makers in the housing industry, as shown in Table 15.

Table15: Conclusion of hypothesis testing results

Hypothesis Beta Coef.| p_yalue | Decision

Hi: There is a significant influence of personal -0.083 <.05* | Accepted
customer demographics (gender) on consumer house

purchase intentions.

Ho: There is a significant influence of marketing mix on 0.300 <.00** | Accepted

consumer house purchase intentions.

Hs: There is a significant influence of social media on 0.143 >.05 Not

consumer house purchase intentions. Accepted

Hq: There is a significant influence of brand trust on 0.421 <.001** | Accepted

consumer house purchase intentions.

The role of brand trust is the most important variable with a positive influence on
housing purchase intentions in Ubon Ratchathani Province, with a significant impact, so that it
can be ranked as brand quality perception, company brand value, housing estate staff,
reliability, and honesty as sub-indicators in this study as influences. The findings of the ANOVAs
and multiple regression analysis in this study confirmed people's trust in the brand names of
real estate developers. Based on the empirical data, the Sarin brand housing estate in Ubon
Ratchathani is a famous house brand. It confirmed that brand trust is the feeling consumers
have due to their interaction with a brand, based on the perception that the brand is reliable
and responsible for consumers' house quality and honesty. Sarin has sold houses within the
past ten years of more than 13 projects, each with more than 1300 houses. So, brand trust
preference leads to brand preference, where consumers actively choose one brand over
others (Hansopaheluwakan et al., 2020). In addition, a trusted brand often has a positive
reputation, influencing consumers' perceptions and their intentions to purchase. Positive word-
of-mouth and reviews contribute to building brand trust (Gong et al., 2022). So, it makes sense
and serves as information for real estate developers that consumer confidence in a
developer's brand is a reliable indicator of how likely a buyer will be to make a purchase
(Perwira et al., 2024).
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The marketing mix was the second most influential variable on housing purchase
intentions in Ubon Ratchathani Province. Based on the multiple regression and descriptive
results of the study, it was found that the marketing mix's importance ranking of product,
price, distribution channels, and promotion was an essential factor in purchasing intentions
for housing estate for consumers in the Ubon Ratchathani Province. The results demonstrated
that the house product's features, quality, and design may significantly impact a consumer's
house estate purchase intentions in Ubon Ratchathai province. A well-designed and appealing
product is more likely to attract buyers (Suyanto & Dewi, 2023). Specifically, the price of the
house and place or location are second factors that customers considered important, as found
in the previous studies by Poojary & Kumar (2024), Mariadas et al. (2019), Khan et al. (2017),
and Purnomo & Bekasi (2023).

Last but not least was promotion. A descriptive analysis of the promotion variables
demonstrated that consumers in Ubon Ratchathani Province and housing developers have
often created advertising and publications to support the marketing of their housing products
(for example, through brochures or mass media). Customers are interested in house style,
product, and discounted prices, and the nature of the promotions carried out by developers
are appropriate and support the marketing of their products; respondents feel they have had
enough clear and complete information on which to base the purchase intentions (Purnomo
& Bekasi, 2023).

Gender was the third influential variable on housing purchase intentions in Ubon
Ratchathani Province. If the customers were male respondents, the housing estate purchase
intentions increased by 0.083 standard units. It may influence house purchase intentions due
to differences in preferences and financial situations between genders (Psychology Today
Staff, 2024). In addition, ANOVA results found that differences in age, housing price, and house
brand can explain the variance of a customer housing estate of purchase intentions with
statistical significance. So, marketers and real estate developers must understand that
customer characteristics are crucial for offerings and marketing strategies to meet the needs
and preferences of different customer segments, ultimately influencing their purchase
intentions.

Age: Different age groups may have varying priorities and preferences when purchasing
a home. For example, younger buyers might prioritize affordability and proximity to urban
centers, while older buyers might be more interested in features like safety, amenities, and
long-term investment potential (Kotler & Keller, 2016). Marketers need to understand these
distinctions to target their messaging and product offerings effectively. Housing Price: The price
sensitivity of different customer seements is crucial. High-end buyers may seek luxury features
and exclusive locations, while budget-conscious buyers might prioritize cost-effective housing

options. Pricing strategies and financing options should be customized to align with the
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financial capacities of different segments (Solomon, 2020). House Brand: Brand perception
plays a significant role in purchase decisions. Established brands with a reputation for quality
and reliability may attract different types of buyers compared to newer or lesser-known
brands. Developers can leverage brand equity to build trust and influence buyer decisions
(Aaker, 1996).

It was concluded that, to enhance their profits and to sell their houses, housing
developers need to build brand trust and to have the marketing-mix strategy of their housing
estate to ensure the reliability of housing consumers' home buying intentions. They also need
to consider the age and gender of customers to promote their business. Because people in
Ubon Ratchathani have different jobs and salaries, they can afford houses at various prices.
The housing entrepreneur should have a different price for each group. Social media for
customer purchase intentions is not essential if the housing estate development has an
outstanding promotion or channel marketing strategy to the customer. They have enough
information to decide to buy a house because they trust the house brand. Businesses should
inform consumers about their products, prices, locations, promotions and services before and
after purchasing a house.

If these results are applicable to other provinces in Thailand, by considering these
factors and their potential impact on customers' intentions to purchase housing, developers
and policymakers can make informed decisions and tailor strategies to meet the evolving
demands of the real estate market in Thailand. This approach will lead to increased sales,
enhanced customer satisfaction, and ultimately contribute to the growth and success of the

country's housing estate industry.
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