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Thammasat University Libraries : An Experience with Online

Interlibrary Loans
Srichan Chancheewa

This article details how online Interlibrary loans (ILL) function at the Thammasat University
Libraries, usingWorldShare and EBSCO Discovery Service (EDS) customized ILL. The Thammasat
University Libraries comprise an extensive system of 11 branch libraries on four campuses around
Thailand. Our patrons include over 35,000 full-time equivalents (FI'Es) and 6,500 university staff
members, with around 200,000 public walk-ins annuallyand about 15,000 online visitors daily to
our website. Our most popular service is information retrieval through the online public access
catalog (OPAC). In 2014, the Thammasat University Libraries provided its patrons with online
foreign interlibrary loans with WorldShare ILL from the Online Computer Library Center (OCLC) and
local interlibrary loan with EDS from Ebsco. Since then, we have continued to provide both foreign

and local interlibrary loans, in collaboration with major academic libraries.
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