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Library performance indicators

Suwanna Thanapat

The main purpose of this article is to describe a set of performance indicators
to be used by libraries of all types in all countries, and to spread knowledge about
how performance measurement can be carried out which apply equally to traditional
and electronic library services, and also gives guidance on how to implement
performance indicators in libraries.

Not all of these indicators might be useful for every types of library or every
single library. Libraries will have to decide what indicators are most appropriated for
evaluating their special services and outputs. The decision should be taken in
consideration of the library’s fundamental factors such as the structure, policy and

directions that can enhance to productivities.
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ISO 11620; 1998 Information and documentation — Library performance indicators

ISO 11620: 1998/Amd.1: 2003 Additional performance indicators for libraries

ISO/TR 20983: 2003 Information and documentation — Performance indicators for electronic library
services

ISO/TC46/SC8 N213 : 2005 Information and documentation — Library performance indicators
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