Nsastesaya 1A 63 mTufl 1 unsiau - lguieu 2562

myangduuumsusmsnsaumamumsneauiiadlszimalng
@ 4
szaass lana’

2 @ @

901 a A a a o3 a A A 4
HINNY INTIU FUUN FAUUN Tnan sHwea

UNAALD

[ [

a t;ld s A =< a Y ! =
N137 ﬂummqﬂszmmwe (1) ANKIANINWNITUITNTAITFUNAAIUNITNOUNYD

]
a oadaA

ITINA tNY dﬂ‘]el'll!,u'(] Uﬁﬂﬂﬂl@\iﬂ'ﬁ‘]ﬁjﬂ'ﬁ 139 UN @%uﬂ’lﬁ‘]/i'ﬁ]ﬁl‘ﬁﬂ') ITNA InaLlae
Uszmea'lne (2) 1/ AN Uszimner']

1 @ { 1 o o a 1 $
aratlszmer (3) AnpfaseniinadonudUTU8INITUIATATAUNAAIUNITN DU

Uszina'lne uaz (4) Wanngluuumsuimsmsaumamumsneuiontszmalne Fans

a v

< 2 A 1 o ] 3 o ' A o v A ]
'Ji]ﬁl!‘]JULLUUNﬁSJWﬁWHGIf\HJﬂ@iJG]'JE]fJ'l\?L‘]JUUﬂWE)\?L“V]EJ'JiﬂH'Ju 396 AU AALDNUUUIIYIN

v
% 1 =)

Ao A v v ' A ¥ A
1/]3JFl]'I‘Ll'J‘Lluﬂ‘VI’0\°|WIEJ'JlI'lﬂ‘VIq@Llﬁ3ﬁﬁ'N51Elllﬂ’(;qu%iﬂ'liﬂ@ﬁlﬂﬂﬂﬁ%!ﬁﬂ 2554-2558

LDQ
e
RO

i

o o o 9 1 =} = < = 1 =
AMUIU 6 WHIA L'lfs"ll,!,ﬂ AIUNWUHIUAT FALT NIYIUUT HINA waﬂwm UASUATINVA NN

Auimisuazd§iAnusiuau 18 au vnmsveuienilssnd lnsuaznsugneiu

U

i a o 2 o A o A A Aq W Aav Yy 1
LLUNIBI9 ﬁmﬂmazwu‘ﬁwm 1UIU 6 LN Lﬂi'ﬁ)\‘illf)ﬂi“b’cluﬂ1i'ﬁﬂﬂhlﬂuﬂ SN GRMNFVTG

Q

a

[ da K X 9 aaa Y a L) a =) 9 [}
HUUFUNHBUFIANLUUN IATIEI1 ﬁmﬂﬂummmﬁwmayamﬂsmm"lmm 13y

1 v k4
Aunde daulloununsgIu AU Iz iveyadguanlenisinsigdilenuy

911y

aw 1 a ' { 3
WanN13IeNUIN (1) ﬁﬂTWfﬂi‘Uﬁﬂﬁ’fﬂﬁﬁumﬁﬁﬁuﬂiiﬂﬂﬂlﬁﬂﬁﬂﬁzlﬂﬂqﬂﬂlﬂuﬂW3
a dy a 9 9 1 a o 9 Y A A Y
UITNMTATTUNANUITIUUUURTY U IJ],ﬂ!,!,'ﬂ UINITADUAIDIY VDN UNN GL‘HLLN‘L!“V] qdUAU
9 4 a a 9 1 a 9 1 A a a 1
magaaau‘lau LLﬁSﬂ1i‘]J'iﬂ"l§ﬁ"liﬁ1&W]ﬁW!ﬁHllﬂuﬂ UINITVBYANDIUNYIUFIFTINVUN

dsznoums Jeyammizdiu wazusmsihduendls imsysanmsanuiuazldninens

FAAUNDHUIGNIUAIUNTNOUNINIATY 10NTU HazRou (2) tulianaveInts
a 9 1 A 1 =) 9 Y 1 a [
UIMsasaumaaunsneunelszmalnauazarasyma 3 2 a1uldun mMsusmssanis
k) 2 o oA 1 o A
YADINTLAZATUMIUIMIATAUNA (3) VIToNAINAADANUAUTVVOINTUIMIATTUINS
] ' ~ oY o Aq Y a ' Y]
aumineufionlszma’lne ldun manaassasaumanliuimsmwizngu Taseadig
& a HAq vy Yo Y a a
nugmana Tulagarsauma Wilszanan 149190105 NIZHNUDIHLIHT LAz

' ' YA 1 YA a ] ' ~ ~
ﬁ’J‘LJi’J%JGIJ’e)w‘JJﬁ’JullmﬁfJ inag (4) gﬂ!,!,llllﬂ151J5ﬂ1§ﬁ15ﬁutﬂﬁﬂ1uﬂ15ﬂ@ﬂﬁ/]EJ?T]LWN1$ﬁll

109



T.L.A. Bulletin Vol.63 No.1 January — June 2019

Aulszinalnede Tuaa SIS Yszneuaie SIlaun Sharing (S) M3 1¥nSnenssIunuLaz
m’u‘mmmmnmﬁmmum1ﬂ3Gummf‘fﬂwiauﬁmuamgwuﬁluﬁ’mﬁu 1182 Information ()
mﬁﬁummawwﬂ@jué}uﬂuﬁﬂﬂﬁﬁmmmmiﬁmimiﬁumﬁﬁ’mmiﬁmgﬁm Information
Systems (IS) SLUBETALINASIUMINUTion Yseneudas szuumIiouiiondanios ms

A A = < 3 9 ' A o
L‘]f@ﬂJIENTJﬁﬂ1iﬁ1ﬁﬁu!‘ﬂﬁuﬂﬂ@ﬂm&nlﬂﬂ!ﬁﬁﬁ] LlagﬂJTﬁiﬁTu‘UﬂHﬂ'ﬂ@\‘]L'ﬂfJ’JVI?]lT]fJ

o o W a 9 ' § ' 1
fA1a ﬂulﬂ15Ufl'ﬂ'ljﬁ’ljﬁulﬂﬁ@'IUﬂ']iﬂ@\uﬁfJ'J ﬂ']fl'ﬂ@\uﬁﬂ'lﬂiglﬂﬁhlﬂﬂ

'rudnasaumamans aimAadmand uinedog Tuiessnnisy swa:
prapassricoates@hotmail.com

Zpuadnasaumamani amvimaalmans wiinedeg luiesssunisr dwa:
namtip.wip@stou.ac.th

‘a3 15ausu angfadmans uninedumalulagssuenanssuns

‘anvuna TuTagasauma mendema Tu lagansaumenagmIaoans YHIINeNdesIan

Received 01 June 2019; Revised 14 June 2019; Accepted 16 June 2019

110



Nsastesaya 1A 63 mTufl 1 unsiau - lguieu 2562

The Development of Thailand Tourism Information Services Model

Prapassri Coates'
Namtip Wipawin2 Sunanta Chutinun® Kowit Rapeepisarn4
Abstract

The research aims to (1) study the status of tourist information services in Thailand; (2)
identify the best practice of tourist information services in Thailand and abroad; (3) identify the
success factors of Thailand tourist information services; and (4) develop a model for Thailand
tourist information services. This study employed mixed methods research. The population consisted of
396 tourists, selected randomly from 6 provinces that had the highest number of visitors and revenue from
2011-2015: Bangkok, Chonburi, Karnchanburi, Phuket, Chiangmai and Nakorn Ratchasima, 18 managers
and staff from a total of 6 tourism organizations within the Tourism Authority of Thailand and Department
of National Parks, Wildlife and Plant Conservation. The instruments were questionnaires and semi-
structure interviews. Quantitative data analysis consisted of percentage, mean, and standard deviation, and

content analysis was used for qualitative data analysis.

The key findings of the study were that (1) the status of Thailand tourist information
services were primarily face-to-face information service such as enquiry services, routes, maps,
online information retrieval services and special information services including, tourist information
for entrepreneurs, selective dissemination of tourist information and document delivery. There was
an integration of knowledge and sharing information with government organizations, private sector
and local communities. (2) The best practice of tourist information services in Thailand and abroad
were Human Resources and Service Provision. (3) The success factors of Thailand tourist
information services were tailored information for specific groups, information technology
infrastructure, budget for manpower, management leadership and stakeholder collaboration. (4)
The suitable Thailand tourist information service model was SI-IS. SI consisted of Sharing (S)
resources and integrated knowledge of tourist organizations staff and local communities and

Information (I), or specific information, was the core of tourist information service. Information
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Systems (IS) were tourist information systems consisting of a smart tourism system, a link one-to-

IR

stop information service and “i” tourist information standard throughout Thailand.

Keywords: Tourism Information Services, Thailand Tourism.
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