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Community engagement and information organizations

Pimphot Seelakate', Chindarat Berpan2

Abstract

This paper presents meaning, key concepts and principles, process of community
engagement and examples of applying community engagement in information organizations.
Community engagement is a collaborative working process between organizations and targeted
groups of stakeholders resulting in comprehensive understanding and involvement in the activities.
This leads to efficient information practices and further sustainable development to both
organizations and communities. Nowadays many information organizations implement community
engagement concept in their operation, resulting in successful activities which create broad benefits

to all parties involved.
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