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Buddhist Commerce and Information Behavior of Thai People

Jaturong Chitiyapholl, Kanyarat Kwiecien ?

Abstract

This study aims to investigate the information behavior of users regarding amulet based
on Ellis's information-seeking behavior model. Data was collected through an online questionnaire,
and a simple random sample of 376 individuals interested in information about religious artifacts
was selected. The study found that the majority of respondents were male, aged between 41-50 years.
Most respondents had completed their undergraduate education, and the majority had less than
5 years of experience or interest in religious artifacts. The primary motivation for seeking
information about religious artifacts was to enhance their personal well-being and to obtain
information through online social media and personal sources such as friends, experts, or monks.
The information behavior of users based on Ellis's behavior model revealed four dimensions ranked
in descending order of mean values: credibility assessment of information (X = 3.97), verification
of information accuracy ( X = 3.65), information linkage through references ( X = 3.60), and

exploration of desired information (X=13.55).
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