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Design and development of Phetchaburi Province information website
Sunya Theeradetupatuml, Matthanaphon Kaeothongl, Naruemon J aroenlipl,
Piyawan Khusin', Maturose Prabpriree1 *
Abstract

This research aimed to 1) design and develop website, 2) evaluate the efficiency of the
website, and 3) assess users’ satisfaction toward the Phetchaburi province information website. The
sample group was divided into two groups: three experts who evaluated the quality of the website
design, and 369 website users. The research instruments included the Phetchaburi province
information website, a website efficiency evaluation form, and an online satisfaction questionnaire.
The statistical methods employed were frequency distribution, average and standard deviation.

The research findings revealed that: (1) the website developed through the five-step ADDIE
Model using Google Sites successfully achieved its objectives and was practically applicable. The
website was designed and developed based on three main components: website header, content, and
website footer. The content was categorized into seven sections: provincial information, landmarks,
arts and culture, traditions and local lifestyle, notable figures, Royal projects, and Phetchaburi
Provincial Information. The design principles applied included the use of yellow, the provincial color,
and the Prompt font for consistency and readability across the site. Additionally, the website
supported multiple devices through a responsive web design. (2) The overall efficiency of the website
was rated at a high level, with the highest rating for device compatibility, followed by content quality
and navigation system. (3) The overall user satisfaction with the website was also at a high level, with
the highest satisfaction in website design and layout, followed by accessibility and content quality,

respectively.

Keywords: Website design, Website development, Phetchaburi Province information
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