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ILIS: Information Literacy and Informed Society

Dr. Sujin Butdisuwan *
Dr. E. Rama Reddy **

Abstract

Information Literacy is critical in the Knowledge Society that every
Country wants to establish. Information literate will become part of
the informed society. The Information Literacy skills need to be
developed from the schools and it should be part of the curriculum
in each subject. Teachers need to change their role from teaching
to mentoring, guiding, and evolving more adventurous ways of
developing learning skills in the students. This paper deals with the
information literacy skills, shift from teaching to learning, role of
teachers and librarians in information literacy, information literacy
and information technology, evaluation of resources, information
literacy standards, and benefits of information literacy to the
students, citizens and the employees.

Keywords: Information Literacy,

"To be information literate, a person must be able to recognize when information
is needed and have the ability to locate, evaluate and use effectively the needed
information” - ALA.

1. Introduction:

Information literacy is increasingly important due to the rapid technological
changes and multiplying information resources. Because of the increasing
complexity of this environment, individuals are faced with diverse and abundant
information choices in their academic studies, in the workplace, and in their
personal lives. Information is available through libraries, community resources,
special interest organizations, media, and the Internet. Lot of information comes
through the Internet to individuals in unfiltered formats, raising questions about

* Dean, Faculty of Informatics Mahasarakham University

** Visiting Professor, Faculty of Informatics Mahasarakham University

Education system and institutions should take seriously the challenges of the Information Age.
This includes restructuring the learning process to reflect the use of information in the real world,
changing the role of the teacher from mere teaching to facilitator of active learning, and the
librarian as a collaborator in curriculum planning for effective use of information resources.
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its authenticity, validity, and reliability. Information is also available through
multimedia, including textual, graphics, sound etc, and these pose new
challenges for individuals in evaluating and understanding it. The uncertain
quality and expanding quantity of information pose large challenges for society.
The sheer abundance of information will not create a more informed citizenry
without the abilities necessary to use information effectively. But are we aware of
what is available, when to use it, and how to find out? Beyond the basic skills of
reading, and writing, everyone needs complex analytical skills in the present day
Global environment.

2. Information literacy

There are varieties of literacies like print, visual, computational, cultural,
computer, scientific and all are important in education. Each of the literacies has
a process by which the learner can understand the content unique to a particular
area of study. Each of the literacies operates in isolation and each has its own
vocabulary and conventions for study. Information literacy, on the other hand, is
a potential tool of empowerment for all learners, reached through a resource-
based learning approach.

2.1. Definition
“An information literate person is one who:
e recognizes that accurate and complete information is the basis for
intelligent decision making
recognizes the need for information
formulates questions based on information needs
identifies potential sources of information
develops successful search strategies
accesses sources of information including computer-based and other
technologies
evaluates information
organizes information for practical application
integrates new information into an existing body of knowledge
uses information in critical thinking and problem solving” (Doyle, 1992)

“Information literacy programs encourage shifts in the roles of teachers and
learners. Such changes are essential to prepare learners to live and work in an
information-centered society to be an informed citizen. Some institutions offer
formal information literacy courses. These courses range from for-credit to non-
credit, from required to elective, and from distance to face-to-face. They can
involve integration with a core curriculum, specific discipline or course, or
general information skills” (Donnelly, 1998).
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3. Teaching to Learning
In the information literacy environment, students engage in active, self-directed
learning activities, and teachers facilitate students’ engagement through a more
innovative and adventurous style of instructional delivery. Students involved in
information literacy activities:
e seek arich range of information sources;
communicate an understanding of content;
pose questions about the content being learned;
use the environment, people, and tools for learning;
reflect on their own learning;
assess their own learning; and
take responsibility for their own learning.

These students feel good about themselves as learners, and they leave schools
feeling passionate about the content that they learnt while in school.

4. Information Literacy and Information Technology

There are possibilities to misunderstand that the Information Literacy is to
acquire skills in using Information Technology. Information literacy is related to
information technology skills but has broader implications for the individual, the
educational system, and for society. Information technology skills enable an
individual to use computers, software applications, databases, and other
technologies to achieve a wide variety of academic, work-related, and personal
goals. Information literate individuals necessarily develop some technology
skills.

Information literacy, though showing some overlap with information technology
skills, is a distinct and broader area of competence. Information technology skills
are interwoven with information literacy. The information literacy focuses on
content, communication, analysis, information searching, and evaluation;
whereas information technology skills focus on a deep understanding of
technology and its use.

Skills in information technology may require more intellectual abilities than
learning of software and hardware associated with computer literacy, but the
focus is still on the technology itself. Information literacy, on the other hand, is an
intellectual framework for understanding, finding, evaluating, and using
information activities which may be accomplished with information technology
skills by sound investigative methods through critical reasoning. Information
literacy initiates, sustains, and extends lifelong learning through abilities which
may use technologies but are ultimately independent of them.
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5. Resources for Information Literacy

Success . of Information Literacy is based on resource-based learning
environment. In such an environment, students and teachers make decisions
about appropriate sources of information and also how to access them. Apart
from more traditional print resources: textbooks, journals, encyclopedia,
newspapers and magazines, they also use technological resources such as
videotapes and videodiscs, CD-ROMs, software tools, and simulation and
modeling tools and critically evaluated online resources on the web.

e They use computer networking and telecommunications for both data
access and participation in learning communities.

e They use multimedia technologies for gathering data and also as
production tools.

e They use their library to locate and use many of these resources.

In addition to using technological resources, learners also can reach beyond
classroom walls into their local communities for materials and authoritative
information provided by businesses, social services agencies, citizens' groups,
and public and university libraries. The mass media like cable and network
television, radio broadcasts, and other national and international print and
electronic services also provide rich information.

6. Teachers and Information Literacy:

Those who “know how to learn, because they know how knowledge is
organized, how to find information, and how to use information in such a way
that others can learn from them" (American Library Association [ALA, 1989, p.
2). If teachers are to use information so that others can learn from them, then
teachers must be information literates.

Teachers trying to create an information literate environment need to realize,
that teaching is telling, learning is absorbing, and knowledge is dynamic.

e They need to look beyond their classrooms for resources that will enrich
the learning environment.

e They have to engage in collaborative activities which enrich their own
professional development and their students' learning experiences.

e They need to seek the expertise of their librarians as partner in the
curriculum planning process.

Teachers must be prepared to "teach students to become critical thinkers,
intellectually curious observers, creators, and users of information" (Lenox,
1993). The goal is to prepare students early on to "learn how to learn” and carry
these skills into other areas of their lives so that they can be independent
seekers and consumers of information throughout their lives. “Teachers of all
subjects must blend their traditional fact-based approach with an emphasis on



