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Abstract:

he indicators for evaluation of public library performance were developed in

two aspects. The aspect of library administrators/staff comprised of 066
indicators and the aspects of public library users comprised of 49 indicators. These
indicators were integrated the field of library and information science, management ,
local administration management and lifelong education. They will be the guidelines
Jor developing of public libraries in Thailand to international standards, promoting
and enhancing the public libraries’ roles in the development of Thai society to a

wisdom and learning society.

*9.1. WAL 0.0.( USTANINUAEAS) PIaINTUUNIINGIAD Post Grad. Dip. Science Information Specialist in
Southeast  Asia, M.L.S (Information Science), EdD Charles Sturt University, Australia
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International Federation of Library Associations and institutions. The Public Library
Service IFLA/UNESCO Guidelines for Development . “IFLA Publications 97”
Munchen: K G Saur, 2001.

The IFLA/UNESCO Public Library Manifesto . 1995 www.ifla.org/VIl/s8/unesco/manif htm.
(Accessed January 19, 2005)

ISO 11620 : 1998 Information and documentation — Library performance indicators

ISO 11620 : 1998/Amd. 1 : 2003 Information and documentation — Library performance indicators
---Amendment 1: Additional performance indicators for libraries.

ISO/TR 20983 : (2003-11-01) Information and documentation — Library performance indicators for
electronic library services.

Library and Information Association of New Zealand Aotearoa. Standards for New Zealand public libraries.

Wellington: LIANZA,2002. -
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Enterprise Portal: organizational Repository
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Website / blog
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Data mining S/IW

a o y
519 3 Fud3IMANMZBIANT (Prasena knowledge center, 2008)

KM Participation & Success

Knowlodgre Content -f', _)Neb Content Business Process
applications management management management
= Core business
I.T. Staff / :
Librarian & : Strategic
Workflow B ( nowledge
+ ) ‘.
i ) 4. Functional knowledge
Packages

+

Communication | Faculty </ e
Staff ~_
Students i
Document Knowledge System Collabor
management repository integration ation Decision making
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Abstract:

T his research were to study the Maruey Knowledge and Resource Center
(MKRC)’s Customer Relationship Management (CRM) system as well as
customers’ opinions and expectations, and to develop guidelines for a suitable CRM.
The results showed that: MKRC had no written CRM policy but undertook CRM

activities regarding products, services, personnel, and image.

* M1 m-ﬁ’wumﬂmm (Supervisor-Human Resources Development)
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Abstract:

I n digital age, the web tutorial is applied for teaching the information literacy skills.
Any library users can learn by doing via internet, in anywhere and anytime. Four
library tutorials that are very interesting; Deakin University Library’s “Smart
Searcher Tutorial”, Seneca College Library’s “Online Research Tutorials”, and
Oakland University Library’s “Tutorials”. Including, one from Ongkharak Library,
Srinakharinwirot University, names “IPAC Tutorial”. All web tutorials based on the

research projects. Nowadays, they were developed and revised continually.
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9Oa1IA 5128 (Deakin University. Library. 2007:
Online)
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Searching the Library catalogue

Searching for
journal articles
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reference lists

How to use
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7MNU352NDU 1 Smart Searcher Tutorial

A http://www.deakin.edu.aw/library/tutorials/smartsearcher
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IUBANNN Searching the library catalogue ICIVITUNITYUINNINITAUAUNTNUING

ASAUNAVBINDIAYAUNINGIAVUANY AINTN

Library Home ' Menu : Notepad : How te use : Site map : Feedback

Searching the Catalogue

This module will introduce you to the main features of
library catalogues and the information they contain.

You will also learn how to search the Deakin University
Library catalogue for items whose titles and/or authors
you Know.

iR /‘{‘\
L
,

e CN TN latataque (paps C Rl

nndszney 2 UNEEUMITUAUNT NG INT T3 AUNAVOIHIAYANNIINGIRBUATY

AN http://www.deakin.edu.aw/library/tutorials/smartsearcher/cat.htmi

Library Home ' Menu ' Notepad |

Consider the following reference
Mack, A. 1993, Concepts of security in the post-Cold War,
Dept. of International

Relations, Research School of Pacific Studies,
Australian National University,

Canberra.
This reference represents a

Qjournal article

Ochapter of a book

©book Well done. This reference is for a book. E

Click on button that corresponds to the correct answer.

S ®

Sewrchun) fne Wi gus foage T of °57

=8| ar b ©
nwlszneu 3 Ll'lJ‘.lJleﬂﬂﬂ‘lf‘ﬁﬁlmﬂﬁ gAnel

ﬁlﬂ: http://iwww.deakin.edu.aw/library/tutorials/smartsearcher/cat. html
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2. Wosarya Imedamun Sglnsenln Uszmaanigemsn (Donaldson. 2000: 237-251)
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L Orientation Hlumsnuzsinfiesdunazimuedeyaiugmingriudumesiiia
g/ 1 1 :: £ Y
2. Information Sources INIUNMAIAITAUMAAI TINNFIUVOYANTNIING AT AUNA
HosayavesInoidenazivasmsaumesidnnsetind
3. Periodicals IAIUANYUTYBINIAT ANMUANANIZH T AT NATNIIAD TRET
4 9 E
@onl¥gruveyansais
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4. Research Strategy 3193801137 19IAUMNINIBNUNTONTIVY TIUNINTH 11219308
4 £ v - g v o o
5. Databases Searching 119283 195 1140Ya M3 TUAULNANNRTDIANIAZNAYNT
Tumsdurugiudeya
VoW oA p IR v 1A = a agd | o
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ﬂ"nﬁuamﬂszﬁﬁ A.#. 2000 ﬂlﬁﬁﬂﬁﬁuﬂ (The Library Resource Centre’s Operational Plan for Year
o W = A o : yc‘w [ o X
2000) naz 1l I¥fus 38U &2 ndemiu TassmsiingenalaiumaianniGesn
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Rescarch Success (114 Online Research Tutorials 9uiagiinveelineuasuynainiiaaeu
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Seneca LIBF{ARIES

Enhancing sche rship, creativity and innovative
lear mma

vou e nere Seneca Libraries Home » Library » Find Course Material (Research By
Course) » Index

Online | Research Success Tutorials - pI__eése select (¥
Research
Tutorials**

1MM152NOY 4 Online Research Tutorials N30 Library Research Success

N http:f,’www.scnecac.on.caﬂibrary!Rescarch_by_Coursc!index.html#nltorials
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NSAVAUTIUUBYAIANYA-IUNYA (Lexis-Nexis) AN N (Oakland University. Kresge Library. 2007:

Online)

Sita Map

Administration Jobs News

Kresge Library = Tutorials

Tutorials
Citation Guides and Style Manuals
~tation G

General Orientation Getting Started

r i Make yourself at home here Online Card Catalog (Ve er] No more cards in this catalog,
before you even arrive but it's still the way to find everything in our collections.
Top Ten Library Facts Most important things you need to know QuickStart Searching: Finding a book in Veyager How to find a
about us book on your topic.

Telling the differences between QuickStart Searching: Full-Text Articles in FirstSearch How to

scholarly and non-scholarly sources. find some articles online on your topic

it B Magazines of political opinion and  QuickStart Searching: Full-Text Newspaper Articles in Lexis-
debate, with links to full-text journals in our electronic Mexis How to find articles from newspapers around the world.

collections.

Gui Tutorial: Registering with ILLiad, the Interlibrary Loa :
;;g?:; Rk : el H Wikipedia and Research VWhat you should know

NMN52NOU 5 Tutorials

F117: http://www kl.oakland edu/tutorials
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bibliographic record for the book:

One useful espect of searching is that all links in the Voyager Catalog may be searched simply by clicking on
st | thom. So we could go back to the Basic Search screen, select “Subject” under “Search By" and type in the
term “Frontier and Pioneer Life West (U.S.)." or we could simply click on that subject heading s listed on the

Primary Material: Book
Publisher: New York, Hurst [19127)

Subject(s): Indians of North Amedcs-West (ILS)
Frontits and pionser fe--West (US)
: ;
wm!“ it

LOCATION: Book.- 3rd Floor

Call Number: E592 P10
Number of ilems: |

Status: Not Checked Oul

AMWl52NBY 6 Online Card Catalog

=
NN: http://www kl.0akland edu/tutorials/VoyagerGuide/index.htm
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Abstract:

Kaen University Medical Library during the fiscal years 2003-2004. The

research was performed by surveying the data of the books purchased and used

Tke purpose of this research is to study the book purchase and usage in Khon

at the time. The results were found as follows: 1) the library purchased 1,119 volumes
within the budget of 4,358,236.29 Baht 2) books purchased are mostly of the schedule
classifications WE, WL, QW, QZ and WW 3) most of the books were recommended to
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purchase by the library itself and others by the following departments; Medicine,

Microbiology, Orthopedics, Radiology, Surgery, Ophthalmology 4) the average price

of book per volume is 3,894.76 Baht 5) books mostly used are of the classifications
QS, 0Z, WL, WB, in order, and are those recommended by the library 0) the rate of
use is 13.60 times per volume whilst the cost per use time is 286.42 Baht 7) the utmost

nype of usage is borrowing, followed by browsing or reading in the library and by

renewing, and the photocopying is the least 8) the purchase and usage of books are

highly relative with the correlation coefficient of 0.997.
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$ou | fes | Sunu | Fou Yo | mIMunde

MM g0 | ax | saw | sz | Swoudu | az | aemw
H Social Sciences
(General) 2 0.20 2 0.18 7,402.50 0.17 3,701.25
HA Statistics 2 0.20 2 0.18 2,362.50 0.05 1,181.25
HD Economic History &
Conditions 4 0.40 4 0.36 4,572.50 0.10 1,143.13
HM Sociology (General &
Theoretical) 1 0.10 1 0.09 1,080.00 0.02 1,080.00
HQ The Family. Marriage,
etc. 2 0.20 2 0.18 5,926.50 0.14 2,963.25
HV Social Pathology.
Social & Public Welfare 1 0.10 1 0.09 3,360.00 0.08 3,360.00
Q  Science (General) 1 0.10 1 0.09 1,080.00 0.02 1,080.00
QA Mathematics 2 0.20 2 0.18 3,370.50 0.08 1,685.25
QH Natural History
(General) 19 1.91 19 1.70 55,167.70 1.27 2,903.56
QK Botany 3 0.30 3 0.27 8,601.20 0.20 2,867.07
QR Microbiology | 0.10 1 0.09 3,370.00 0.08 3,370.00
QS Human Anatomy 27 2.71 66 5.90 93,088.75 2.14 1,410.44
QT Physiology 21 2.11 23 206 | 77,097.60 177 | 3,352.07
QU Biochemistry 23 2.31 23 2.06 81,220.80 1.86 3,531.34
QV Pharmacology 22 2.21 47 4.20 120,712.80 2.77 2,568.36
QW Microbiology &
Immunology 68 6.82 68 6.08 277,317.55 6.36 4,078.20
QX Parasitology 1 0.10 1 0.09 5,560.00 0.13 5,560.00
QY Clinical Pathology 10 1.00 10 0.89 56,910.00 1.31 5,691.00
QZ Pathology 48 4.81 71 6.34 258,430.34 5.93 3,640.57




NsAsHOIAUA 96 14 51 917U 1 un3190 — gUIU 2550
TP Chemical Technology 1 0.10 1 0.09 4,048.20 0.09 4,048.20
TS Manufactures | 0.10 1 0.09 1,397.50 0.03 1,397.50
W Medical Profession 51 5.12 52 4.65 115,976.70 2.66 2,230.32
WA Public Health 47 4.71 47 4.20 107,242.90 2.46 2,281.76
WB Practice of Medicine 74 7.42 77 6.88 187,661.20 431 2,437.16
WC Communicable

Diseases 22 2.21 22 1.97 105,962.50 243 4,816.48
WD Nutrition Disorders,

etc. 8 0.80 8 0.71 47,610.00 1.09 5,951.25
WE Musculoskeletal

System 88 8.83 88 7.86 519,753.05 11.93 5,906.28
WF Respiratory System 10 1.00 10 0.89 45,423.00 1.04 4,542.30
WG Cardiovascular

System 25 2.51 25 2.23 114,271.40 2.62 4,570.86
WH Hemic & Lymphatic 13 1.30 13 1.16 107,067.60 2.46 8,235.97
WI  Gastrointestinal

System 24 2.41 24 2.14 140,449.70 3.22 5,852.07
WIJ Urogenital System 15 1.50 15 1.34 62,446.50 1.43 4,163.10
WK  Endocrine System 16 1.60 16 1.43 108,059.60 2.48 6,753.73
WL Nervous System 76 7.62 95 8.49 486,522.70 11.16 5,121.29
WM Psychiatry 28 2381 32 2.86 106,243.20 2.44 3,320.10
WN Radiology 26 2.61 26 232 100,247.50 2.30 3,855.67
WO Surgery 29 2.91 29 2.59 98,965.20 2.27 3,412.59
WP Gynecology 29 291 31 2.77 149,565.60 3.43 4,824.70
WQ Obstetrics 21 2.11 21 1.88 78,460.60 1.80 3,736.22
WR Dermatology 10 1.00 10 0.89 53,814.90 1.23 5,381.49
WS Pediatrics 43 431 47 420 150,722.70 3.46 3,206.87
WT Geriatrics, Chronic

Disease 5 0.50 5 0.45 29,651.40 0.68 5,930.28
WU Dentistry, Oral 2 0.20 2 0.18 9,580.10 0.22 4,790.05
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Surgery
WV Otolaryngology 17 1.71 17 1.52 101,150.60 232 5,950.04
WW Ophthalmology 43 431 43 3.34 208,024.60 4.77 4,837.78

WX Hospitals & Other

Health Facilities 10 1.00 10 0.89 40,729.50 0.93 4,072.95
WY Nursing 4 0.40 4 0.36 9,066.60 0.21 2.,266.65
WZ History of Medicine 1 0.10 1 0.09 1,440.00 0.03 1,440.00

33y 997 100.00 1,119 100.00 | 4,358,236.29 | 100.00 3,894.76

detamiidenulszinnvesngumaivymibeaufigusiuzmstan (15199
1 o H ' = !
3) WUNTMITAN AR DIAYAAVUSUNNBFTATIAUDLULIOININTYA A9 402 ¥ (Fouaz 40.28)
478 18y (Yovaz 42.71) 130 1,846,010.89 1N (3000 42.36) Taefin1a3rInatinuazNIAIBING
ARTIN0IRNMUEINY $1uIURY 1,700,321.55 ym ($ovaz 39.01) uay 803,278.85 UM (oo
o d.? 9 1 d‘i = w 1 o’ =1

as 18.43) uasdade inuisaudufionaudonnauas N BUNNEMEATANYUNEY 8,625.00
1M (Fevaz 0.02)

ms19f 3 wilsdefisads Suunmudszionvesmadvymibanuiiauenuy

dszmnveamedsy | wou | Fes | Swu | 3o Son
IR TIR LY o av 1au az §1IUEH | oz

MAIYIAAUN (9 719) 379 37.98 384 3432 | 1,700,321.55 | 39.01
MAIINTATUN (11 0R) | 215 | 21.54 255 2279 | 80327885 | 18.43
'ﬁ'mﬁuﬂﬂmzuwwﬂﬁ‘lﬁﬂg 402 40.28 478 42.71 | 1,846,010.89 | 42.36
Wisnudu (Pduden
AAS LA
WUBUHNBFEATANYT) 2 0.20 2 0.18 8,625.00 0.20

37U 998 100,00 1,119 100.00 | 4,358,236.29 100.00




MNIA15HBIAYA 98 91 51 afui 1 unsrau — dguireu 2550

A1319T 4 WiladeTiado Suunmumadvmihsnuiiarenemssam
5101
N | dew | wawu | Fow %0 | inao

MAITVHUIBH ¥o Y law az | wIMEH | ar | Aeaw
N1AIFINGINIA
a3 4 0.40 8 071 | 12,61980 | 029 | 157748
MAdnnuIsnsenaas | 37 3.71 38 340 | 13157150 | 3.02 | 346241
MAIPITNYING) 31 3.11 31 277 | 15037330 | 345 | 4850.75
MAIFRANBIARNT 29 2.91 33 295 | 81,540.80 | 1.87 | 247093
NAIF1YAFIING 83 8.32 83 742 | 284,12455 | 652 | 3,423.19
MAINTUAY 12 1.20 12 107 | 4233960 | 097 |3,52830
AR aNS 19 1.90 19 1.70 | 66451.70 1.52 | 3,497.46
MAIlsaaIne 9 0.90 9 080 | 6225100 | 143 |6916.78
AAITINGIFINGN 25 2.51 34 304 | 13399110 | 3.07 | 3,940.91
MAIVUNFYING 12 1.20 37 331 | 67,502.10 | 155 | 1,824.38
AAIFISIA NG 42 421 42 375 | 212,93660 | 4.89 | 506992
MAIPITYA NG 13 1.30 13 1.16 | 35,773.50 0.82 | 2,751.81
MATBUIBFARS
AU 33 3.31 33 295 | 7676350 | 1.76 |2,326.17
mﬂ%uwmﬁﬂ{ﬁu‘d 13 130 13 116 | 3541320 | 081 |2,724.09
madnfasmaas 35 3.51 35 313 | 186,62040 | 428 | 5332.01
AMAINATTING 18 1.80 20 179 | 57,235.50 131 | 2,861.78
MAdgAmansiag
WS IN 32 321 32 286 | 11050020 | 2.54 | 3.453.13
M laa fo UIan
e 20 2.00 20 1.79 | 112,853.50 | 2.59 | 5,642.68
MAIess Islland 48 481 48 429 | 278778385 | 6.40 | 5308.00
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RLes ALRCCLALEH 79 7.92 79 706 | 36395470 | 835 | 4,607.02

ARUABANAN I 0.10 1 009 | 670500 | 0.5 |6,705.00

WleUHNEEAT

fnu 1 0.10 ! 0.09 102000 | 0.04 | 192000

Wosayanms

unnomand 402 | 4028 478 4272 | 1846,010.89 | 42.36 | 3,861.95
594 908 | 10000 | 1,119 | 100.00 | 4,358236.29 | 10000 | 3,894.76

FMUING - mﬂ%mmmﬁﬁ%’ﬂ;uwuﬂ:ﬁ'aam,lﬂﬂmmmwﬁﬁmﬂ{ﬁ%ﬂﬁﬁhﬁaéﬁu 1 ¥o

Fosmunniadenumairymitsauiiduouuzmsian (@15197 4) wuil
ms%'ﬂ%awﬁaﬁ’aﬁﬁmﬁmﬂm:uwmmaﬂ% i@uenuzInigadina1nuda sesaam 1Ay
Suuduiisage Idudiausuuz Tas madsegsanaas 79 18y 363,954.70 U (Fouaz
8.35) N1AT¥I9AFIING1 83 18w 284,124.55 v (Fouas 6.52) Mn3aees IsAnd 48 1y
278.783.85 11" (F0802 6.40) N1AIWITIAING1 42 18N 212,936.60 UN (5000 4.89) NIAIN
Sauenaad 35 1au 186,620.40 110 (Fouag 4.28) uazA1nAI¥IINEING 31 1Ay 150,373.30 1N
(Fouay 3.45)

Tudunmmdsmisdedomy nilsdefmainisaninenaueisnuadedeiau
q9qa 71 6,916.78 1M 5038317 1AUA Fraue Tavadudeana1t ndoiduaz 6,705.00 111 5191
mAviganonilidoiaus lasniadnniedniamand 1,577.48 11 uazdatuuiiuniaien
¥ NG 1,824.38 N

2. msInnzvveyadumsliniade Sumnmamanarywisae

gmfunsiduiede doswunauvuaany 1319 5) wuimy wi Imsldn
@uniiae fo 86 1au (Fevaz 8.11) soeaau Idun WE 84 1du (Fovaz 7.92) WB 77 1w (Fou
av 7.26) QZ 69 1y (Jova 6.51) QW 67 idu (Govas 6.32) muamyiiiimsl¥duduiesgadie
1 g ($owvaz 0.09) 1Aun HD, HM, HY, Q, QR, QX, TP 1ag TS

Tudnesduiuniennms 14 mﬂﬁqﬂﬁwma QS 2,598 a%s (Zovaz 17.07)

seaaa 14un QZ 1,691 Ase Gowaz 11.11) WL 1,059 33 (§ouaz 6.96) WB 1,010 A3 (founs
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v 3
1t o ar

6.64) WE 1,000 n53 (38002 6.57) uaz QW 961a549 (Fovas 6.32) NUIANYNUDIUIUATIVDY
mslddesiige e 1-2 a5 (Fevaz 0.01) 14un HM, HQ, HV, QX, TP, TS Az WZ
onsundesunieilddaidy Tassamudaie 13.60 A5 mnduunaumiany

NNUINTFAND QS 39.36 AT1 WU 35.50 A1 QZ 23.82 ASY QT 21.96 A3 1AL QH 21.79 A

4 v " W
Tunsiildnemudosiiqgadie 1 nsa ldunny HD, HQ, QX was TP

a Y as A o ! oS v oo o o v a v agvr 1 o
719190 5 MslEniede uaasdnnwannly s1uuadeily uazndansanldaoEan S

MUNNIANYHITITD
Swouaw | Yoo | $waunds | fen | dnounis
HIIAHY ik ay ik ar | #lded
H  Social Sciences (General) 2 0.19 12 0.08 6.00
HA Statistics 2 0.19 25 0.16 12.50
HD Economic History & Conditions 1 0.09 4 0.03 1.00
HM Sociology (General & Theoretical) [ 0.09 2 0.01 2.00
HQ The Family. Marriage, etc. 2 0.19 2 0.01 1.00

HV Social Pathology. Social & Public

Welfare 1 0.09 2 0.01 2.00
Q  Science (General) 1 0.09 8 0.05 8.00
QA Mathematics 2 0.19 5 0.03 2.50
QH Natural History (General) 19 1.79 414 2.72 21.79
QK Botany 2 0.19 11 0.07 3.67
QR Microbiology 1 0.09 12 0.08 12.00
QS Human Anatomy 66 6.23 2,598 17.07 39.36
QT Physiology 23 2.17 505 332 21.96
QU Biochemistry 23 2.17 329 2.16 14.30
QV Pharmacology 46 4.34 476 3.13 10.13
QW Microbiology & Immunology 67 6.32 961 6.32 14.13

QX Parasitology 1 0.09 1 0.01 1.00
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QY Clinical Pathology 10 0.94 52 0.34 5.20
QZ Pathology 69 6.51 1,691 11.11 23.82
TP Chemical Technology 1 0.09 2 0.01 1.00
TS Manufactures 1 0.09 1 0.01 2.00
W Medical Profession 43 4.06 245 1.61 4.71
WA Public Health 44 4.15 387 2.54 8.23
WB Practice of Medicine 77 7.26 1,010 6.64 13.12
WC Communicable Diseases 22 2.08 241 1.58 10.95
WD Nutrition Disorders, etc. 5 047 49 0.32 6.13
WE Musculoskeletal System 24 7.92 1,000 6.57 11.36
WF Respiratory System 10 0.94 102 0.67 10.20
WG Cardiovascular System 23 2.17 237 1.56 9.48
WH Hemic & Lymphatic 13 1.23 182 1.20 14.00
WI Gastrointestinal System 23 2.17 192 1.26 8.00
WJ Urogenital System 10 0.94 97 0.64 6.47
WK Endocrine System 14 1.32 92 0.60 5.75
WL Nervous System 86 8.11 1,059 6.96 11.15
WM Psychiatry 29 2.74 275 1.81 8.59
WN Radiology 26 2.45 349 229 13.42
WO Surgery 28 2.64 357 2.35 12.31
WP Gynecology 27 2.55 217 1.43 7.00
WQ Obstetrics 21 1.98 247 1.62 11.76
WR Dermatology 10 0.94 147 0.97 14.70
WS Pediatrics 46 4.34 342 5.53 17.91
WT Geriatrics, Chronic Disease 4 0.38 14 0.09 2.80
WU Dentistry, Oral Surgery 2 0.19 71 0.47 35.50
WV Otolaryngology 17 1.60 175 1.15 10.29
WW Ophthalmology 40 3.77 457 3.00 10.63
WX Hospitals & Other Health

Facilities 10 0.94 51 0.34 5.10
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WY Nursing 4 0.38 6 0.04 1.50
WZ History of Medicine 1 0.09 2 0.01 2.00
33U 1,060 100.00 15,216 100.00 13.60

) ¥ ] ]
dedualdnedonsinldniiade 15197 6) Tawsiundafe 286.42 U Iae

nuanyiiln lnienensalesiigafio QS 35.83 U davuu 1AuA HA 94.50 1w QH 133.25

UM WU 134.93 11 Uaz Q 135.00 1 daum1ld91enensaiuiniigafionuin QX 5,560.00

U TP 4,048.20 UM HQ 2,963.25 U WT 2,117.96 U W Uae HV 1,680.00 LN

d' 3/ Qs & ] :.I " £ Al v T ::l' % ¥ o 1
m31eh 6 mslinilade uansdnuaaiiliuazmlisedensaiily Suunmamanany

o A
HiHdao

Swouiduit | Yo | dwow | Jos | aildew
HHIAHY o ax | aSeild | as Aons
H  Social Sciences (General) 7,402.50 0.17 12 0.08 616.88
HA Statistics 2,362.50 0.05 25 0.16 94.50
HD Economic History & Conditions 4,572.50 0.10 4 0.03 1,143.13
HM Sociology (General & Theoretical) 1,080.00 0.02 2 0.01 540.00
HQ The Family. Marriage, etc. 5,926.50 0.14 2 0.01 2,963.25
HV  Social Pathology. Social & Public
Welfare 3,360.00 0.08 2 0.01 1,680.00
Q  Science (General) 1,080.00 0.02 8 0.05 135.00
QA Mathematics 3,370.50 0.08 5 0.03 674.10
QH Natural History (General) 55,167.70 1.27 414 2.72 133.25
QK Botany 8,601.20 0.20 11 0.07 781.93
QR Microbiology 3,370.00 0.08 12 0.08 280.83
QS Human Anatomy 93,088.75 2.14 2,598 17.07 35.83
QT Physiology 77,097.60 1.77 505 3.32 152.67
QU Biochemistry 81,220.80 1.86 329 2.16 246.87
QV Pharmacology 120,712.80 2,77 476 3.13 253.60
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QW Microbiology & Immunology 277,317.55 6.36 961 6.32 288.57
QX Parasitology 5,560.00 0.13 1 0.01 5,560.00
QY Clinical Pathology 56,910.00 1.31 52 0.34 1,094.42
QZ Pathology 258,480.34 5.93 1,691 11.11 152.86
TP Chemical Technology 4,048.20 0.09 2 0.01 4,048.20
TS Manufactures 1,397.50 0.03 1 0.01 698.75
W  Medical Profession 115,976.70 2.66 245 1.61 473.37
WA Public Health 107,242.90 2.46 387 2.54 277.11
WB Practice of Medicine 187,661.20 431 1,010 6.64 185.80
WC Communicable Diseases 105,962.50 2.43 241 1.58 439.68
WD Nautrition Disorders, etc. 47,610.00 1.09 49 0.32 971.63
WE Musculoskeletal System 519,753.05 11.93 1,000 6.57 519.75
WF Respiratory System 45,423.00 1.04 102 0.67 44532
WG Cardiovascular System 114,271.40 2.62 237 1.56 482.16
WH Hemic & Lymphatic 107,067.60 2.46 182 1.20 588.28
WI Gastrointestinal System 140,449.70 3.22 192 1.26 731.51
WIJ Urogenital System 62,446.50 1.43 97 0.64 643.78
WK Endocrine System 108,059.60 2.43 92 0.60 1,174.56
WL Nervous System 486,522.70 11.16 1,059 6.96 45942
WM  Psychiatry 106,243.20 244 275 1.31 386.34
WN Radiology 100,247.50 2.30 349 2.29 287.24
WO Surgery 98,965.20 2.27 357 2.35 277.21
WP Gynecology 149,565.60 3.43 217 1.43 689.24
WQ Obstetrics 78,460.60 1.80 247 1.62 317.65
WR Dermatology 53,814.90 1.23 147 0.97 366.09
WS Pediatrics 150,722.70 3.46 842 5.53 179.01
WT Geriatrics, Chronic Disease 29,651.40 0.68 14 0.09 2,117.96
WU Dentistry, Oral Surgery 9,580.10 0.22 71 0.47 134.93
WV Otolaryngology 101,150.60 232 175 1.15 578.00
WW Ophthalmology 208,024.60 4.77 457 3.00 455.20
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WX Hospitals & Other Health

Facilities 40,729.50 0.93 51 0.34 798.62

WY Nursing 9,066.60 0.21 6 0.04 1,511.10

WZ History of Medicine 1,440.00 0.03 2 0.01 720.00
37U 4,358,236.29 100.00 15,216 100.00 286.42
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Sou | #@n | dom | woy | Jes | e | Few fou
vadany | BW | ez | Ao | ez | ow | az |dwn| az | 5 | oz
H  Social
Sciences
(General) 8 66.67 1 8.33 1 8.33 2 16.67 12 100.00
HA Statistics 17 68.00 2 8.00 2 8.00 < 16.00 25 100.00
HD Economic
History &
Conditions 2 50.00 1 25.00 1 25.00 0 0.00 4 100.00
HM Sociology
(General &
Theoretical) | 50.00 0 0.00 | 50.00 0 0.00 2 100.00
HQ The
Family.
Marriage, etc. 2 100.00 0 0.00 0 0.00 0 0.00 2 100.00
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HV Social

Pathology.

Social & Public

Welfare 0 0.00 0 0.00 2 100.00 0 0.00 2 100.00
Q  Science

(General) 0 0.00 0 0.00 5 62.50 3 37.50 8 100.00
QA

Mathematics 0 0.00 0 0.00 2 40.00 3 60.00 5 100.00
QH Natural

History

(General) 192 46.38 71 17.15 87 21.01 64 15.46 414 100.00
QK Botany 0 0.00 0 0.00 7 63.64 4 36.36 11 100.00
QR

Microbiology 0 0.00 0 0.00 8 66.67 4 33.33 12 100.00
QS Human

Anatomy 1,650 | 63.51 450 | 17.32 358 13.78 140 5.39 2,598 | 100.00
QT

Physiology 302 | 59.80 122 | 24.16 54 10.69 27 5.35 505 100.00
QU

Biochemistry 202 | 61.40 54 16.41 51 15.50 22 6.69 329 100.00
QV

Pharmacology 233 48.95 44 0.24 157 32.98 42 8.82 476 100.00
QW

Microbiology &

Immunology 447 46.51 127 13.22 284 29.55 103 10.72 961 100.00
QX

Parasitology 1 100.00 0 0.00 0 0.00 0 0.00 1 100.00
QY Clinical

Pathology 28 53.85 5 9.62 16 30.77 3 5.77 52 100.00
QZ Pathology | 1,067 | 63.10 354 1 20.93 192 11.35 78 4.61 1,691 | 100.00
TP Chemical 1 50.00 1 50.00 0 0.00 0 0.00 2 100.00
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Technology

TS

Manufactures

100.00

0.00

0.00

0.00

100.00

W Medical

Profession

153

62.45

31

12.65

42

17.14

19

7.76

245

100.00

WA Public

Health

127

32.82

50

12.92

170

43.93

40

10.34

387

100.00

WB Practice

of Medicine

509

50.40

140

13.36

271

26.83

90

8.91

1,010

100.00

WwC
Communicable

Diseases

102

42.32

22

9.13

78

32.37

39

16.18

241

100.00

WD Nutrition

Disorders, etc.

20

40.82

10.20

17

34.69

14.29

49

100.00

WE
Musculoskeletal

System

558

55.80

110

11.00

227

22.70

105

10.50

1,000

100.00

WF
Respiratory

System

63

66.67

11

10.78

19

18.63

3.92

102

100.00

WG
Cardiovascular

System

135

56.96

25

10.55

48

20.25

29

12.24

237

100.00

WH Hemic &

Lymphatic

102

56.04

31

17.03

25

13.74

24

13.19

182

100.00

WI
Gastrointestinal

System

87

4531

20

10.42

49

25.52

36

18.75

192

100.00

WIJ Urogenital

System

43

4433

11.34

28

28.87

15

15.46

97

100.00

WK Endocrine

63

68.48

13

14.13

11

11.96

543

92

100.00
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System

WL Nervous

System 677 | 63.93 204 | 19.26 126 11.90 52 491 1,059 | 100.00

WM

Psychiatry 183 | 66.55 52 18.91 21 7.64 19 6.91 275 100.00

WN

Radiology 215 | 61.60 57 16.33 4] 11.75 36 10.32 349 100.00

WO Surgery 232 | 64.99 58 16.25 37 10.36 30 8.40 357 100.00

WP

Gynecology 141 | 64.98 27 12.44 37 17.05 12 5.53 217 | 100.00

WQ Obstetrics | 144 | 58.30 46 18.62 45 18.22 12 4.86 247 100.00

WR

Dermatology 91 61.90 23 15.65 16 10.88 17 11.56 147 100.00

WS Pediatrics | 513 | 60.93 143 | 16.98 121 14.37 65 7.72 842 100.00

WT Geriatrics,

Chronic

Disease 8 57.14 2 14.29 4 28.57 0 0.00 14 100.00

WU Dentistry,

Oral Surgery 39 54.93 13 18.31 12 16.90 7 9.86 71 100.00

wv

Otolaryngology | 95 54.29 16 9.14 45 25.71 19 10.86 175 100.00

WW

Ophthalmology | 302 | 66.08 85 18.60 49 10.72 21 4.60 457 100.00

WX Hospitals

& Other Health

Facilities 23 45.10 12 23.53 7 13.73 9 17.65 51 100.00

WY Nursing 4 66.67 0 0.00 2 3333 0 0.00 6 100.00

WZ History of

Medicine 1 50.00 0 0.00 1 50.00 0 0.00 2 100.00
RN 8,789 | 57.76 | 2,439 | 16.03 2,777 18.25 1,211 7.96 15,216 | 100.00
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MAFNMINAFAAS 8 0.75 200 1.31 25.00
AATFINUITIFAIAAT 38 3.58 522 3.43 13.74
MAIYIVNYINY 29 2.74 351 231 11.32
= = o
MAINIAWFIAAS 31 2.92 259 170 7.85
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AN AN 12 113 106 0.70 8.83
MadNiAnYMans 16 1.51 97 0.64 5.11
213U TR NN 9 0.85 37 0.24 4.11
NAIFINYITING 32 3.02 290 1.91 8.53
MAIBUNTTINGT 37 3.49 451 2.96 12.19
AMATFITIAINGT 39 3.68 332 2.18 7.90
MAIFITYYINN 13 1.23 161 1.06 12.38
MAFFUIFFAAT YUY 32 3.02 205 1.35 6.21
mndrsmanditu 13 123 192 126 14.77
Madndasmans 29 274 378 2.48 10.80
MAIWEFIING 19 1.79 419 2.75 20.95
MAIgAmansIaz
UINFING 29 2.74 265 1.74 8.28
M9 Tda A9 U1an
e 19 1.79 168 1.10 8.40
MAI0es IsUand 46 434 646 425 13.46
ANIMYIMART 76 717 744 4.89 9.42
ARAADANA 1 0.09 12 0.08 12.00
AN AT ANEN 1 0.09 2 0.01 2.00
Ao yANDY
UNNBEA; 450 42.45 8,082 53.12 16.91

59 1,060 100.00 15216 | 100.00 13.60
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AFatioeNgAne 63.10 LN DA IR MAINATIINGT 136.60 VN LATMATYUNTFINGT
H 1 v
149.67 1 M 14 emdsdenssnniga s Mnadsdaine 1,682.46 1 GAABNUIE

LUWNYFIEAS ANYT 960.00 VN
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MAINNMEINAMans | 12,619.80 0.29 200 131 63.10
MAdNNUITRYNARs | 13157150 | 3.02 522 3.43 252.05
MAININY N 150,373.30 | 345 351 231 42841
MAIAFIIANT 81,540.80 1.87 259 1.70 314.83
N1AIFITAFIINGT 284,12455 | 652 1,297 8.52 219.06
MATWIFUAN 42,339.60 0.97 106 0.70 399.43
madntanymans 66,451.70 1.52 97 0.64 685.07
MaIlsanne 62,251.00 1.43 37 0.24 1,682.46
AINIFINGIFING 133,991.10 3.07 290 1.91 462.04
AINIPUNTBING 67,502.10 1.55 451 2.96 149.67
MAIMTIAING 212,936.60 4.89 332 2.18 64138
MA AU ING 35,773.50 0.82 161 1.06 22220
MAIVNITNAATYNBU | 76.763.50 176 205 135 374.46
mﬂ%m%mﬁﬂfﬁuﬂ 3541320 | 081 192 1.26 184.44
MAInfaeaas 186,620.40 428 378 2.48 493.70
NI TTING 57,235.50 1.31 419 2.75 136.60
madngamanasiay

UsYIne 110,500.20 2.54 265 1.74 416.98
AAIF Laa fo WIdn

N 112,853.50 | 2.59 168 1.10 671.75
madnees Isdand 278,783 85 6.40 646 425 43155
AMAIMD1YIAAT 363,954.70 8.35 744 489 489.19
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AdudeAnNa 6,705.00 0.15 12 0.08 558.75

MUOUWNOAAATANYT | 1,920.00 0.04 2 0.01 960.00

VOIAYANLIY

uwnoeaas 1,846,010.89 | 42.36 8,082 53.12 22841
Y 435823629 | 100.00 15,216 100.00 286.42
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MAIY You | oy | ¥ou | vy | Jow | ow | 3eu fou
HUEBH gu | az | e | az | @wm | ar |duwn| az | 9w | ay
NAIPINWINA
Mnaas 127 | 6350 | 29 | 1450 | 42 | 2100 | 2 1.00 | 200 | 100.00
MAIPINUITIY
maas 307 | 58.81 | 82 | 15.71 80 15.33 53 10.15 | 522 | 100.00

MAIPINYINGT | 222 | 6325 | 68 | 1937 | 39 | 1111 | 22 | 627 | 351 |100.00

NAIFTANY
a5 162 | 62.55 | 48 | 18.53 32 12.36 17 6.56 259 1 100.00
NIV
3N 525 | 4048 | 152 | 1172 | 423 | 3261 | 197 | 1519 | 1,297 | 100.00

= = =
NI IF AU 53 50.00 20 18.87 23 21.70 10 9.43 106 100.00
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NMAIPIUALY

mans 61 | 6289 | 9 | 928 | 26 | 2680 | 1 .03 | 97 | 100.00
MadIplsda

men 14 | 3784 | 2 | 541 | 13 |[3514] 8 | 2162 37 |100.00
MAIPINGD

Men 172 | 5931 | 40 | 1379 | 57 | 1966 | 21 | 724 | 290 | 100.00
NMAIFUNTY

M 242 | 5366 | 51 | 1131 | 131 | 2905 | 27 | 599 | 451 | 100.00
MAINTIAINGT | 198 | 5964 | 45 | 1355 | s6 | 1687 | 33 | 994 | 332 | 10000
MAIITYY

M 94 | 5839 | 22 | 1366 | 37 | 2298 | 8 497 | 161 | 100.00
AT UIVFNARNS

AW 82 | 4000 | 20 | 976 | 67 | 3268 | 36 | 1756 | 205 | 100.00
MAIFIVEITAT
y

Wy 98 | 5104 | 16 | 833 | s4 | 2813 | 24 | 125 | 192 | 100.00
ARV

favenany 210 | 5556 | 65 | 1720 | 59 | 1561 | 44 | 1164 | 378 | 100.00
MAINATIINGT | 256 | 6110 | 84 | 2005 | s8 | 1384 | 21 | so1 | 419 | 100.00
nnIngAmans

HAZUINIFING 168 | 6340 | 41 | 1547 | 44 | 1660 | 12 | 453 | 265 | 100.00
210991 19 Ao

WANING 87 | 5179 | 15 | 893 | 47 | 2798 | 19 | 1131 | 168 | 100.00
MAI%1003 151

and 373 | 5774 | 68 | 1053 | 135 | 2090 | 70 | 10.84 | 646 | 100.00
NAIPID1YT

paag 389 | 5228 | 86 | 11.56 | 184 | 2473 | 85 | 1142 | 744 | 100.00
ARUABANAT 6 |s000| 1 | 833 5 | 4167 | o0 000 | 12 | 100.00
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LANAAAT

ANy 2 l10000| o | 000 | o | o000 | o | 000 | 2 |100.00

ViosayAnwe

uwnesaad 4941 | 6114 | 1475 | 1825 | 1,165 | 1441 | s01 | 620 | 8082 | 100.00
59U 8,789 | 57.76 | 2,439 | 1603 | 2,777 | 1825 | 1211 | 796 | 15216 | 100.00
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1* | Robbins basic pathology Kumar, V, et al. QZ4 R636b 2003 104

2 Color atlas of anatomy : a photographic | Rohen, JW QS17 R737¢ 2002 93

study of the human body
3 Essential clinical anatomy Moore, KL & Q5S4 M822e 2002 85
Agur, AMR

4 Atlas of human anatomy Netter, FH QS17 N474a 2003 83

5 Pharmacology Rang, HP QV4 Ri96p 2003 79

6 Dermatology secrets in color Fitzpatrick, JE & WRI18.2 D435 73
John, LA 2001

7 Histology : a text and atlas Ross, MH QS517 R825h 72
2003

8 Nelson textbook of pediatrics Behrman, RE, et WS100 N431t 71
al. 2004
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9 Human anatomy : color atlas and text Gosling, JA QS17 H763 2002 64
10 Basic histology : text & atlas Junqueira, LC & QS504 J95h 2003 62

Cameiro
11 Williams manual of obstetrics Leveno, KJ, et al. WQ39 W555 60
2003
12 The human brain : in photographs and Nolte, J WL17 N798h 58
diagrams 2000
13 Viruses and human disease Strauss, JH QW160 S912 55
2002
14 Statistical modeling for biomedical Dupont, WD WAI18.2 D938s 55
researchers : a simple introduction to 2002
the analysis of complex data
15 Color atlas of basic histology Berman, [ QS517 B516¢ 54
2003
16 Oral pathology : clinical pathologic Regezi, JA, et al. WU140 R3330 54
correlations 2003
17 Molecular biology Weaver, RF QHS506 W363 53
2002
18 Color atlas of physiology Despopoulos, A & | QT17 D471¢ 2003 53
Silbernagl, S
19* Bailey & Scott's diagnostic Forbes, BA QW25 B156d 53
microbiology 2002
20 Netter's atlas of human physiology Hansen, JT & QT17 H249n 2002 52
Koeppen, BM
21 Internal medicine clerkship guide Paauw, DS, et al. WBI1151611 2003 52
22% Orthopedic physical assessment Magee, DJ WE168 M191o 52
2002
23 Pediatric cardiology for practitioners Park, MK WS290 P235p 51

2002
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24 Human anatomy (with CD-ROM) Marieb, EN & QS4 M348h 2003 48
Mallatt, J
25 Review of medical physiology Ganong, WF QT104 G198r 48
2003

26 Histology and cell biology : an Kierszenbaum, QS504 K47h 2002 47
introduction to pathology AL

27 The Harriet Lane handbook : a manual Gunn, VL, et al. WS29 H297 2002 47
for pediatric house officers

28 Human physiology Rhoades, R & QT104 H918 2003 46

Pflanzer, R

29 Neuroanatomy : an atlas of structures, Haines, DE WL17 H153n 46
sections and systems + CD-ROM 2000

30 The developing human : clinically Moore, KL & QS604 M822 45
oriented embryology Persaud, TVN 2003

31 The world's best anatomical charts : a Anatomical Chart | QS17 W67 2000 44
collection of 37 medical schools quality | Company
human anatomy charts in a handy desk-
size format

32 Rockwood and Green's fractures in Bucholz, RW & WE175 R684 44
adults vol.2 (with CD-ROM) Heckman, JD 2001 V.2

33 Textbook of radiology and imaging Sutton, D WN100 T3551 44
vol.1 2002 V.1

34 Pocket companion to Sabiston textb ook | Townsend, CM, WO100 P739 44
of surgery Ir. 2002

35 Pediatrics for medical students (with Bernstein, D & WS100 P371 2003 44
CD-ROM) Shelov, SP

36 Clinical ophthalmology : a systematic Kanski, JI WW140 K16¢c 44
approach 2003

37 Medical microbiology Murray, PR QW4 M4893 2002 43

38 Mosby's guide to physical examination | Seidel, HM WB205 M89%4 43

2003
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39 Human physiology Fox, SI QT104 F794h 42
2004
40 The world's best anatomical charts : Anatomical Chart | QS17 Wé7s 2000 40
systems & structurcs Company
4] From genes to genomes :concepts and Dael, JW & QH442 D139 39
applications of DNA technology Schantz, M von 2002
42 Vander, Sherman, & Luciano's human Widmaier, EP, et QT104 W641h 39
physiology : the mechanisms of body al. 2004
function
43 Foundations in microbiology (with CD- | Talaro, KP & QW4 T137£2002 38
ROM) Talaro, A
44 Basic & clinical biostatistics Dawson, B & WASS50 D272b 38
Trapp, RG 2001
45 Rheumatology secrets West, SG WEI18.2 R472 38
2002
46 Kaplan and Sadock's synopsis of Sadock, BJ & WM140 S126k 38
psychiatry : behavioral sciences/clinical | Sadock, VA 2003
psychiatry
47 Immunology for medical students Naim, R QW504 N158 37
2002
48 Campbell's operative orthopaedics Canale, ST WE168 C187 37
2003 V.3
49 Textbook of radiology and imaging Sutton, D WNI100 T3551 37
vol.2 2002 v.2
50 OSCEs in paediatrics Khan, A & WS18.2 K45 1999 37
Pandya, H

* L’i’luswmsﬁmq Aus1erentadely Brandon/Hill selected list of print books and journals in

allied health
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H  Social Sciences (General) 2 2
HA Statistics 2 2
HD Economic History & Conditions 4 1
HM Sociology (General & Theoretical) 1 1
HQ The Family. Marriage, etc. 2 2
HV Social Pathology. Social & Public Welfare 1 1
Q  Science (General) ] 1
QA Mathematics 2 2
QH Natural History (General) 19 19
QK Botany 3 2
QR Microbiology I 1
QS Human Anatomy 66 66
QT Physiology 23 23
QU Biochemistry 23 23
QV Pharmacology 47 46
QW Microbiology & Immunology 68 67
QX Parasitology 1 1
QY Clinical Pathology 10 10
QZ Pathology 71 69
TP Chemical Technology 1 1
TS Manufactures 1 1
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W Medical Profession 52 43
WA Public Health 47 44
WB  Practice of Medicine 77 77
WC Communicable Diseases 22 22
WD Nutrition Disorders, etc. 8 5
WE Musculoskeletal System 88 84
WF Respiratory System 10 10
WG Cardiovascular System 25 23
WI1 Hemic & Lymphatic 13 13
WI  Gastrointestinal System 24 23
WJ Urogenital System 15 10
WK Endocrine System 16 14
WL Nervous System 95 86
WM Psychiatry 32 29
WN Radiology 26 26
WO Surgery 29 28
WP Gynecology 31 27
WQ Obstetrics 21 21
WR Dermatology 10 10
WS Pediatrics 47 46
WT Geriatrics, Chronic Disease 5 4
WU Dentistry, Oral Surgery 2 2
WV Otolaryngology 17 17
WW Ophthalmology 43 40
WX Hospitals & Other Health Facilities 10 10
WY Nursing 4 4
WZ History of Medicine 1 1
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