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A Library in the Famous Person‘:
Prof.Dr. Kriangsak Chareonwongsakdi

Kingkaew Uamsri, editor

This article mentions an interest in books from the childhood to a feeling
towards books in libraries. It shows Prof.Dr. Kriangsak Chareonwongsakdi’s attitude
to the mentioned matters, ties, and how to be melted by books both to learning
and to a changing way of life due to his reading in many fields. This article also
answers questions to a person who involves in reading and promotion on reading
because of having good samples of the speaker who seriously and continually

performs from his childhood till now.
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‘Gifts : considerations
for policy and selection

Pantharee Veeraphan

This article is about gifts policy which is composed of the important
structures that can help the procedures greatly, and the selection of gifts detailing
about the criteria for selection : physical condition of gifts, subject matters, fitting
into the collection of library, balanced selection, space limitations, duplicated, and
potential historical collection. Including the preparedness for answer the questions

of library’s gifts policy.
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Vasin Chooprayoon

Linkage between information technology and education has trended toward
accumulating human capital who had high knowledge base and special skill. The human
capital was the initial_root of new economy society in which attempts to implement
information and communication technologies (ICTs) for deriving sustainable economic
prosperity. Increasing product and production effectiveness, using advanced
knowledge and learning as productive factors were included. The article aimed to
propose fundamental of electronic knowledge industries in diversity dimensions:
knowledge economic society perspective, definition of knowledge, relationship
between knowledge and vary mechanism, transition from traditionally production to

knowledge production, knowledge indicator, and knowledge-based industries.
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Thai subject headings database base
on thesaurus management software

Sutham Umasangtongkul

Thai subject headings database and its running software has three parts: (1)
Subject headings database that collect data from the book, “Thai subject headings”,
compiled by the working group on cataloging of the Ministry of University Affair. The
database rely on CDS/ISIS software. (2) thesaurus management software that was
developed by CDS/ISIS Pascal language (adapted and enhance from the original source
code, Thes.pas, of Unesco’s) and other related sub-programs (3) other related library
software e.g; OPAC software that provide thesaurus searching technique.

Some of the database and software specifications are as follows: Based on
DOS operating system (OS) and CDS/ISIS database management system (DBMS);
Using text mode environment and menu selection for command input; Providing data
fields for term descriptors, scope note (SN), used for terms (UF), narrower terms (NT),
broader terms (BT), related terms (RT), and others, e.g. paralleled terms, classification
number (both LC and DC), permuted terms; Supporting three reciprocal relationships
as USE/UF, BT/NT, RT/RT with logical checking system; Promoting the term navigation
or the rapid movement from one term to other related terfns; and Displaying data on
term listing screen and each term detail screen.

The database and software could support some library works such as used for
(1) thesaurus terms creation (2) cataloging (3) OPAC searching and (4) other purposes
e.g. preparing thesaurus terms in printed format (Thai subject headings book), some
research project, and educational purpose.

Some illustrations are shown after the text presentation.
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Deparfment of Science Service and
5 Quality Management System - ISO 9000

Phandao Ratchatavorn

Department of Science Service (DSS) let Scientific and Technological Information
Division (SI) join the pilot project on training and counseling the quality management system
according to ISO 9000 organized by Thai Industrial Standards Institute from March to
December 1999. After completion on the project, SI implemented the quality management
system - ISO 9000 in order to improve and develop for the better management in a scope
of the service on scientific and technology information. It also shows a point of view on

working without changing the old working system of the government unit but bring better

working system, team working, understanding problems and solutions on new problems. DSS
had filed an accreditation to Management System Certification Institute (MASCI) on February
15-16, 2001 and attained the internationally acclaimed 1SO 9002 quality management
standards on March 9, 2001.

58

S £ 46 w7l 3 nangew - fisenen 2505




| nsudSnuAansusnis
ALLUINSTIUS:UUATUNIW
ISO 9000

WSSUAN? SATSDN2T *

1. UNU

ﬂ@ﬂﬁu‘lﬁﬂﬂﬁmﬂ%u‘[mL%’ﬂmﬁué’fmmm‘lﬁuiaﬁmmumﬂ i iaeusinee) Wian
Waundanduaiuazuinisrasnuldigunimiduldainasiusiaanisaesgiuuinng
AFRINNIAIFIUTTILAININ 1SO 9000 1lFulE L'Wlfaﬂi“uﬂgqLm:ﬁmmmm’?‘mﬁmma‘
Wiilsv@nanmaetu AaaAauAILANLazAsIadaL il uNInsguanafaN T IY
u‘:fu'u@mmmﬁmﬁuﬁmu%u%‘[@ﬂ

2. mmﬁ'ms"uuﬂmmw ISO 9000

ISO #ian1a1N International Organization for Standardization NN BIANITTY ‘WJ"N
UszinAdIAaENITHIRTEIN mmw”l,u'l,mmmamﬂu 10S meJmewmmrwmmmn i
utladn “windaniu’ 150 umummmaﬂluﬂ?vmﬂmmLsﬁmlmum Lﬂummmﬁmmmwu
Lﬁ@@iqLzﬁmmeﬁumwmumummgmmna flaaudnamsataguynaan luisannaluin
SiEnMsetind MeANMIAN UALENNE AABARUTRILNAININTER AT NN AnanS
waluladl grarunssnuaziAsEgiaseudtelssnAgunTn Tneimualiiui 14 AAIAN
weynifluiunimsgulan

NIMTFIUTTUUAUNN ISO 9000 (Quality Management System) ¥3aszuuilsziu
ATUININNITLFNNIY (Quality Assurance System) e 51789913 NI ARNILTBY
MUIEUFINNT Lﬁ'ﬂm?ﬂ?zﬁuammwﬁmmmmmqmu’lﬁimcﬁmauumnma

* utiaudaiariinly dhewmuiminannsaistime
nasaumAInenAansLaznalulat nsuAneNA1ansLINNg

3’385’?8??098&0

B | 59

0 46 axfiufl 3 nanges - Auenens 2545




3. unUIMsMUUANIASFINEINS Lulszinalne

Tutlszmalng ddineusnnsgundnsnsiongamnasy vide aue. (Thai Industrial
Institute - TIS) Wuann@naes 150 vhudiidnsasszquadianiall (General Assembly) 5
avdiinuidensadlugandnanizans’ (Coundil uasilavaeenidesluidadnnisfan

MWL sEnay 1

2

Tis1
Thalland (TISI)

180 principal officers
| 150's structure Aa&#esg Thai Industrial Standards Institute

150 members

uﬂﬂmnumummmmmuﬂ AAIUNITN £19 L°n'msmmummmﬁmﬂumﬂmmm@uq
L‘W'ﬂLﬁl?ﬂNﬂQ’]NW?‘ﬂNﬁ‘“’ﬁ‘]_]ﬂ’m@LL@"’@LL@Nﬂﬂ?vtﬁlﬂ]uﬂlﬂ\iﬂﬁ‘umﬂiﬂﬂ AANTAINANANATY A
NALTU ﬂmvﬂﬁmﬁmﬁymwﬂizmmﬂmﬂmmgmmm@L@ﬂm@uﬂa’ (International
Electrotechnical Commission - |EC) %\1Lflumﬁﬂ']ﬁ‘?wdwﬂ?mﬁﬁ%uﬁmﬂmmé"}ummgm
sendnsszmaluatanlWiuazdidnnsefing naanaussULNNITUTEINANTNAREL AU
pnuaeafudmivgUnsallit uarlassnnsnnsgiuavnsszidinetlssng (Codex) Faifh
TATIN199 N TBIBNANNINMNTUAZIN AN SUNANLITT T TN RAYTE FAO wazesdniseunsielan
WHO (Joint FAO/WHO Food Standard Programme M?‘ﬂCodex)

B . 60

7 46 207l 3 nangau - ueney 2505




4. WARILITNSIANEITUIATFIUAING

mﬂmimmgma‘zm’qqﬂ@zmﬁﬁﬁmﬁw%ﬂmﬂmﬁmiiwdwﬂ?:mﬁ 279 1SO, IEC
uay CODEX Lﬂul,@ﬂmﬁmgm%’mumﬂﬁLﬁ;ﬂﬁmﬁummgﬁmmdwﬂszmﬂ gaulaaunam
RnsevauLinislén viesayaunsgu AudaumAnnggil §TineuNInsgIuNanie
GAAMNTIN DUUNIZIIN 6 LUAIITVA NJINNA 10400 TsAWIT 662-2023510 Win 662-2464086
N9819 662-2478734 E-mail:thaistan@tisi.go.th LATANWIIMINTILaNaINAYIENNIAN TN A
menaaniuazmatulatude dednisdeyadeaumednding wnsgiuuazienansmienis
AdneRe uastimeAnnggu dearsimadnidnsuasinnsgiu nesaumeAInenAngns
uaznaluladl neNAnenAanfiinng auunsysnd 6 AT NN 10400 Tnadwed
662-2017297 N34T 662-2479468 E-rﬁail:info@mail.dss.go.th

ey
5. AATUNENBUTNNINTFIUTSLUANIN
dld dl o 2 ! 1 ] nﬂ‘ 19 &
anunEnausneNiuNIRIgIUIELUAIANN 1SO THuAaesne iNeiNeung i
v ¥ o =l =] dl o
AN paanauAudnla TnadnlilinedunuatinausuinaiuninsguszuLAMAN
1SO U drenimatnuariinausuresaniiuiusesninsgulenale nesdauaduuas
Hnaurneed1tinauIngIugRa NI wasdadua3uuaruIN1sANNTN 19940
gRaunIsHwelszmelne s

6. MIUABNNIATIIUTEULAMNIW ISO 9000 4
WA IUszILAMAN 1SO luaynsunnsgussndnelssmad miussuuAmnIN
5&'\1Lﬂu%’ﬂﬁwumﬁumﬂmuﬁ\iﬂﬁﬁﬁ WelsgFusnsinaufiladimbagauiilfisng
A litEnsad NlAUA NIz ALANS miqmduﬁ’tﬁu‘%m?mmmLﬁ@ﬂl"’ﬁmmg’mazuu
ATANIW 150 9000 Ifianzanfunlfluvanednunizil
- 150 9001 ihusnmsgszUL AR AT LM E U N SRR N UL/ TR RN
NNIEAR m?ﬁm;mm:mﬂﬁu?m?
- 1SO 9002 Lflummgﬁu?:uu@mmwzi”m%umiwmuﬁﬁmwam
MIRRRILAZNIENS
- 1SO 9003 Li’]ummgﬂu?‘zuu@mmwz@m%umifamuﬁﬁﬁm?msfma@u%uzgmﬁw
- 150 9004 uuuonslunisin i) dwSesliAuuzihssuunninaw
eiftszAvann

e = o o o
S il 46 a1fufi 3 nangA - e 2545




7. AIRTFIUTTULANIN ISO 9002 dan

nesaunAIngAaniuazimalulag nandneAansiinie hihuinsgiussuy
ATUAIN 1SO 9002 11l lufanss ‘Emﬂﬁf]ma‘:ﬁ@%ﬁzuumﬂi:qﬂm’i%ﬁu‘ﬂ’faﬁmum 1SO 9002:
1994 Farlsznaudaedaruun 19 e Tmﬂsimwﬁ’aﬁwumﬁdﬂﬁwmimuaum?ﬂﬂnu:uu
fareluiRe AuiuAaTandunisLis FLUUADANIN NIINUNIUTRANAY N1TAILAN
andsuardeya nsdpie ma‘muquNﬁmﬁmeﬁﬁmmu‘imﬂﬁ@ nsttsuazaeundylfees
NAASTUYT N1IATLANNIZLINUNG NITATIAUALNNTNAGAL NNTPILANLAIAINTIA, IFFBNTnLAL
PBNAREL ADIUZNIIATIAUATNINAREL mimuaumamﬁmeﬁﬁmLflu"l,ﬂmunzﬂﬁmum
nsuflauazniatlestu msedeudine, Ny, nnsussq, nisauaNinEUANIsdINaL
nsArLANTinAnINIW nsmsaaRanunelu n1sEinaust nnEnTe uALNARENNIETA N

8. MlNAUABNNIATFIUTTUUAUNW ISO 9002
nasaunAmManAgnsuazinaluladl nsNAnenA@nfLzNNg hsninenufiliiEnag
asfimadnenmanfiazaluladuaziiuloneauamifinaiudannuaiunsalunig
puflnuduBnsansimeinanmanfuazmatuladifazaan mnde uadliuaduiie
walazesffurinie Auhiduninsgiuszuuamnan 1SO 9002 w0 ldwsnzil-daninun
NIMTFIUTTULAUNIN SO 9002 ﬁf‘ﬁmmuummmmﬁqmﬂizqﬂm“l%ﬁmmu‘i‘mmmm
AN aansiazmalulad vl ladlEsmsidamnn nalfiiannuionela
urfFusinag atelafianu nsAnenmansiinng ﬂ”\aﬁﬂmﬁluq flaflFaalufusasssuy
UINNTUADINN fardu nauAnenAnandiinig 'ﬁqﬂ?:fgu%l,m’l,ﬁﬂmﬁ'ujﬁﬁm%’@ﬂﬁﬁ
ANGuazANaINTad R usruuAun Wi e wazvindennassaniunasaume
Anenaranfuazmalulad unnssndunuiiieedestu |

9. mﬁ‘tﬂ?ﬂNn'l'a‘m?fl,u%'u'immmsg“m%‘::uuqmmw

NINAINYUIANAATLTNNT "lﬁlfwi\ié?mmzﬁhﬂ {lR30950n"9A T Us L FIN T
ADININLTY u,[;i\iE”TqéLquﬂﬁﬂu?mﬂmzuu (Quality Management Representative - QMR)
ADLTATIRFARINIELUANNINATE W (Internal Quality Auditor - IQA) ATUEYINNUATLIANLANANT
uazdayalusrun1sLTMNTUAMAIMNAINNINTFIUAING 1SO 9002 (Document and Data
Control - DDC) Lilwsiu ‘ | .

wenant nessumAAneAanfuasmatulad feldnatmuneliansyinenluudas
AANITUANTNIUANUBNATIATUNIN Tmﬂﬁc-ma”ﬂmaﬁﬂm@ﬂmﬂm:m@mmwmuﬁﬂﬁﬁﬁ
st vnnsUlfiRaulaldaenndesiudarmua 150 9002:1994 A lasufiURoRLK
wilufuddTou SldaAeudnan

"~ Sismstovaud

62

T = v o o
o il 46 auuii 3 nangnA - fuenew 2545




10. mﬁfmuszuuu’%mﬁ‘muﬂmmw

NANAUNAINENANARTLAY mr-ﬂui@a"Lr%“tommivum_rmmmﬂmmwmr,uumumivuu
T,r»mLsummemmmmwmmmsummmmmmmrm mrr‘tu‘tammmm”lmaLmvmmmq
ﬂi”mﬁrwmﬂqmmmmﬂ% mfa‘f«rmmamumr»mmLwra@ranL@wumwmn@mmmﬂ WAYNIS
13nsanstima g FuLsnig yatasiindiarnuue 1SO 9002:1994 i lunszuaunissine] u
LLmyﬂmmum@wumumiﬂgumm (Procedure Manual) LL@vQﬁﬂ{]umﬂu (Work Instruction)
mwmvu”lfﬂumnmmmmw Tmﬂmmumavumﬂﬂmaﬁ AILANNTZUIUNNINTU TR
LmvmumummsmuuuwnﬂmmwLumumuﬂsmqunwmum

11. MFAAUINSNEINTAITUNANUTSLLLTUNITNUAUNIN
N19EANININEINIASTNATNEANERTUAY mm‘lﬁu‘lﬁ@mmnm@umﬂfmmmmm waz
mmiuiamvmurmmvmummmsnfa Tnedadiarimun SO Gee nsdaTa n1sdsdeningnns
ansimasaadulilmudanus Taadavinudninausinnsidenuailszilung fesinisdn
Aenfanennase Buwinsalnidudanameainfieeunnsinissadenuds inueinnsdn
Lﬁ@ﬂé’mﬂﬁﬁﬁmrmmﬁu AmAzANUAZsInEY N IRRse neuRiasTaninannsasiing
918n19le FesiidayauFuubauiy s1AemineINsasHinALATLTNIFN {Hedpiden
funemeRinzay BuusnsApansNEnTAN TN ATE Nt a3 es R Wl
1ae Tmﬂhﬁmﬁmﬂﬂ?ﬂuLﬁﬂuﬁﬁlqzﬁqu’mag%rﬂwmﬂmuﬁ@mmrmLﬂW’rzﬁ;fmﬁuq faya
mﬁm%@éf@ﬁmwuua%ﬂuﬁL%J’W‘L@fammﬂﬁm nansifeadesiunisdntadesldsunig
wumuuavauumimﬂuﬂmmmm@ uazReIdRLMUNINEN NI TTmATART R HFas
winTeningnsansinAuds Az mumumvmum?mwmﬂa‘mmmﬁ‘ﬁ'ﬁ Ta
TnaRnmunisdanauninensasimeliiulnudannas vniuldsudennauda az
Usziliunagaelitnunmsilssilugans nourT i dUsniudanedy srazinainiadeney
wnldiiluldaudennas @”ﬂﬁvrﬁumémﬁiﬁhi snuinousilssiiugans Inaudsvigunansy
mﬂﬁmvaumnw silleusededine
LENANHAZATIRAN NN NTANsTNAT A ANy TnfIBLEN AN AN
pswsisell Fadnusuaznmdniaulva Fadnesnduiavield wnanseylusnmiignanain
wiadrgmisell udu nspruAsmENEInsasTinARdTaazamadnIn Fausingay
ninennsanstimAauiadanauninennsansiine Lﬁﬂu?m'srrﬁé‘l%ﬁiﬂvlﬂ
nsdpmminensansimainenAansuazinatulad Saausidudesininouei
Muun UL LA LHWA DN N uenanidedeinunismmadanaIngnaagay
AN TULATAINYLNENIUANEUEN

63

{ o o o
7 46 atfuil 3 nangAn - AueeEu 2545

N




12. _°f|‘$um'aumﬂfrﬂu%’uems‘zuuu?‘wﬁmuQmmw

uﬁqmnﬁﬂ@mumﬂ%wmmmﬂm:mﬂiu‘tmﬁié’ﬁqi:uuQmmw"tﬂ“l%ﬂﬁ*uﬂﬁ;qm?
Auauanldaaninnelauda 1é’§unﬂimm@ﬂ?uﬁut5®\1ﬁu (Pre-assessment) WL
#8AAARY (Non-conforming products) %ﬂivuﬂqquﬁ”lm@um%@éu anntildaanisFusesann
antiufusesnnsguleeale (@se) Tﬂil?]’ﬂ‘ﬁm;]ﬂLﬁl?.l’)ﬁu%um’auﬂ’]i‘éuﬁ’m'ﬂﬂ’]ﬁﬂ?ﬂ\iLLZQQI'J
durzenisiuses Lﬁ@ﬂmﬁuﬁ*mmmmgm”l,m@aiﬂ AIIAARLILANANTLATATIAL TTIHY
snnResnesaumAInenranfuazmallad (On-site audi Lﬁlfamﬁmm@mmw WLNT
mfneissruuddlunadermusuds AseenlususeslinssinerAansiing s
sznay 2 Tmﬂ‘l‘wmﬁmmsvuummmmmwmummﬁmmw 18n./ISO 9002:1994
fwsureudreRlafunisiusecie m:‘mmimmmmmmmamu,a walulad mmw
trsney 3 eenlufusedld ou Sufl 9 fhunan 2544 Snafedudl 14 fusnmn 2546 Fati
nesaumAInenAansuazmatulad nanAnenAaniisnig Aumiuuninitesunis
Lﬂgﬂuuﬂmémmgm SO 9000:2000 sielil Feazaeldipieeuniafusasrzunany
(Accreditation) TENANTINITUATLENIINNTUNITIAINAEIN19FUTANTEULNNY (NAC) T891lszine
Tng videseaaiefuseesrLLTuIeae fusesessvinAee R an uasiad uamus
(JAS-ANZ) ldansiagl nnsiaenisuaiusasunnndn 1 seudl

MNMLsEnaL 2 AN wdsznay 3

‘ukuousfl QMS01038/289

150 9002

sliﬁﬂ‘iﬂﬁ? ﬁnmm‘m‘mﬂmmw w8y ?i“)&lﬁ“é’i"ﬁ]n’ﬁ%'m ﬁé
Winewmiuiinliessarh
nsanenenaasLEnGg mauimsssimainmasaiuasnalulad
amilneunmocegion © 757 w6

v $ 2 -, 2 S8
. . ﬁaw:’lasnms‘imm NIWINNAHATUING

RRPmRIILAT 10400

. ) p Tog smdiudussssnesgwlandla
‘tﬂm“nmdmmm1101uﬂmn1wﬂ')uu‘\ﬂwﬁﬂm HANASO 9002:1994 <

v

dwiSuzeusemadusasmatansdsusLTe 23NI% T T 9 fiwian 2544

. " . fiwati 'J'Hﬂ 14 fu1en 2546
Tay  smiwSussanesgmlewdla :

N aanlf o A 9 fwew 250
finaflo Tuft 14 Funian 2546

i s ,/—9 -
v el g ghwinln
onmmmutiu gnuisle iEramesmiiviuanasyulondls

Swmassssanelaeds

ACCREDITED BY
u IAF & PAC MLA
B ‘GROUP MEMBER

wwuinelufusedssiiBmsnugnInGeei QMS 01038/289

 osashovaa

64

S 107 46 a1fiil 3 nangew - Ausnens 2545




13. Namsﬁ‘hLﬁumuszuuu?‘mi\a'm@mmw

HAN9ARYENA1IAnIAN Tmaﬁmumimm%’qwmuLﬂnma‘l,ﬂurﬁumﬂ !

- wlaunegmnw (Quality Policy - Qp) Lﬂummqmmmmwmmnmzﬁumﬁ
Wemanfiazinalulas NTNANLANRAFLS NS mmmimﬂummﬂwm@ﬂm
agalunienig ImﬂmmmmmmmﬂmQmmm?

- ANBANNN (Quality Manual - QM) Li‘]umnmmanwLﬂ?ﬂummuﬁwmnmq 15
mqm‘lumimwLmzsm:mmumwmmﬂmmw

- fumeuNTUFIRIU (Procedure Manual) Lﬂumﬂm@wmnmumummmsﬂgum’m
vinlimaudnlag Who) vinezls (What) 7l (Where) uaziileln | (When)

- UPTROU Work Instruction) Lﬁumnm?mmw@ Toelifigtuuuirvusante
w9 AR ue AL

- @NATATLAYY (Support Document) Lflumnmwmnmmﬁmﬁumm:nu@mmw
5}
® L1l (Form) Lﬂutﬂﬂmsmmﬂummﬁm LW@‘L%’Lumﬁ‘uuwnmm
® NIATFIUEINBY (Reference) Lfluvanmﬁ?mL@ﬂﬂi"Tmu“luﬂwmmuLmu ANa viTe

ﬂg?wmsmmﬂ g '
o 0 TusiLm (Master List Lﬂumﬂmﬁ'@Lfaﬂms%wmelummgm?zuuammw

14. ﬂi“Tﬂ‘iIu‘n'lmumnn'l'a"lmzuum‘wls‘a'luﬂmn']w

m:‘m?zummmwmummﬂﬂﬂi fmm"lmLﬂuLme\mm‘luﬂ']MQLa?uiﬁmiaﬂmu
ﬂg‘jﬁﬁumw‘immwuﬂ? LANENIN mﬂwmmm?mmﬂuuﬂmmmﬂuwwqw'a‘lmmmummi
n'almnmmwwwwmmwmmm amsnAILANNI RO elL deliiRannsnmaaay
WATWRILNFBsagn e du19nlsy LumﬁLmuqum@ﬂummmu’lm NAuEaveusu
N13UIMIsYAAR U T T uld 34m’mmmmmumm';“mewmut.ﬂu?”uu
Lﬂum:‘ﬂﬂ'awmumﬁmmvmmmmsmmmmmwmmmm‘mwwmmmmmﬁmm@mm

TULATLNAT

15. i@ﬁaezﬁiﬂumsﬂ’uﬁnﬂmmw

mﬂ@iwﬂum’mmm"w‘mmu 21419 FI@\?N”I‘H HACCP LWEIQLLWH’]@'WI’]?LLTJG‘I?’]@
ﬁﬂUWﬂuu 1&1@'\Lﬂuﬁ]ﬂﬁﬂu‘l’]ﬂﬁlﬂﬂ;{@ﬂmﬂ’]W'ﬂﬂ’]\?ﬂ LﬂﬁlﬂLLle‘Ll ISO Sﬁ\nﬂuuuﬂummﬁmmu
mi@mmmﬁ‘m?mmu muu ma‘uuwﬂmﬂummmw ISO @QVLNF’]Q?L']J@ILNEI‘IIQH@WQ@T] NN
ﬂ?\‘iﬂqiﬂﬂzﬂﬂquuu‘lfm?lﬂH@ﬂMﬂ’]WU'}\?ﬂﬁl’]\‘iIﬂﬂbﬂﬁﬂﬁ")@@ﬂﬂiﬂ@vmﬂﬂ’ﬂLﬂuﬂ'}]’]N@UVI?’ﬂ

65

7 46 il 3 nINGIAN - fueens 2545




”mem@Lﬁm%uiﬁstﬂVQﬂmﬂgamqmumﬂuLﬂum'\mummvLﬂumqmm@wmmm@uﬂ
ulg feuddnlaadnfude doyasine fismeenluaynyn 10 azldidlamedayass
an8130uzinTu u,mﬂmiwqawmfmzﬁquuuwmmﬂmm@nnmiﬂhLWﬂmimmau“lfﬂum
Uslgmasuneianis Inaenizianisaessinlszing wniRndnsivarecdeyatu

16. @5l
% uinesaumeinanaansuazinatulad nsuAngiAaniuingg TAdnnIgnu
LLUATNN 1SO 9002 m‘lfﬂumsmm?ma‘umﬂfmﬂ'\mamu@:mﬂiu‘taﬂ M lknuLTng
Hevuu AAnnNuaT mmﬁﬁumwum'\mm FanpanudclaufriRaunnadariiuue 11 9002:1994
dGauay mﬂmmmmmfmmmmmuummuﬂmmnm@umﬂfmmmaml,t,mmﬂiuiaﬂ
asAnEnAanfBnng Afndasiaanis \ROBFUTEITLULAININ 1SO 9000:2000 e
wlasuuasgaiiudl a.a. 2000 Lmvmm'\%u‘tﬂﬂmhu3mmnﬂuuuummu‘lummmﬂwm

| lanansdneas |

| apvmngdnn ae. T 1 atF 1 . - S, 2504 w2
2. ApUNNENANTIANENANERTLTNNT QLT 2 WoHAAN 2544 U3
3. aqUHAWALNINANENANGRTLENS Tusau 4 iAew aifuTl 2/2544 N, - WA 2544
u.21-22
4. URL: http://www.iso.ch (August 9, 2002)
[ grsenerioona
e 66

A e d ”
7 46 i@l 3 nangew - fueNEs 2545




Tuanitudnyusnisanvuinaluladisisuona

fely yn

& ,ej/ t:ifdv I d‘ =2 ¥ a ¥ a

neAnEIARUNdRgUszaeAiNe AN AN NN IFaNTTmA  LazANABINITANTTIINA
wWrauifauaudesnisuazaniwnisidanslinAsesin@nsuazanansdluan1tidnausnng
anfumalulatisnguina musivAneilynuazdesuawnzlunisldidnasluantiug 14
wuuaauauiuaTeiialunisidy nquletneauon 592 au FRdulidinssideyalae
Il lsunsugiag SPSS uantsiinanzvidagyaailifsiad

1. dnAnsireuuuuseunndauugilumdsne Jeagaindn 26 T iuinAnmdu
17 4 AniziBunsgsia

2. anansdiiseuwuudeuninaulveilunwage Seangagszudng 2530 T &arin
ARiAAaNgINANans dauluniinnsAnsszdudiyynin Adsaunisalnisaeu 15 1
uaraanseidaulug lddmuiamnanistinms ,

3. anmnsldanstimeArastinAneuazanansd wudn dnAnmuarenansdinigld
anstlmAanieayaanizinign anseanaudluniadnldiisnie dlanviay 25 Afdaa
dl 13 Y a A o i o I8 o, o rdi =] 13 ¥ o ¥
wari 913017 Ae e @uniand Sdngszasdinelifnmduadn Wanaauing

a = 2 = a 9y aa > D] o o = \
I uazideansilnanaeRanisAuanidsunsudiesayndnludFnniign dauluninau
uaziaelflUsunsninsayndniuls

4. pNFBaNNTuAzaNINNIT I aNstimAsasinAneuazenastnudn Manstimea
Uszinnmlsderialyl / A9 nleBefunW uasunIe3e1ns 2138719391013 INeTINuS 1enu
n334e agflusyiunnn luansianansdldanstimanglusysudasuas 1 stiu-Aumiedesialy
1Innsdumesiiln tinswesesnanfiamesinienu uasidnisdiaenatsaluszfuun

tlymuazdaiauauuslunisldanstima wudn dszinnaesanstimeianuausasiulil
llmeanesandnsiesnts  asdnlidansiimeanniszinnuazl¥insaunquudngnsnisideu

Y o &R o i o A a 3 Y a 4’1

n9aal AT InANILarananstidausonlunsdnaanansimadnun 1uinng dauidlamn
arstimA wudn ldpsaiuaausiasnts Wananiza1rniaifednisites §9ue1uLEnng
anstlnA wudn sruulsunsudiesayndnluimifinauianatnlunsldiisnisteanss Aasi
naidenlaiuieaynane ussenAluiaseumisde Jidaefssunauiainainnisdunun
o i'/ Y a ¥ a é’v a dll A n:!l 1 Y a =
Auiegldiinisuazgliitisnis wenanilfufinanniaresiiadeanssinge yaansgliisnisd
3 1o ] Y a a U J aa ° o 6 ¥ ] A
et lliigenasanisliitdnge nsuinnsludunismeuaniuidnandauas il usaniie
TunsmauAnminiae AvsdmiuuLlszian el ldEnadudussiiunisdfiifaew

67

7 46 a1fuil 3 nangaAN - fugneu 2545




Sx

ents and Instructors

in RIT Acad’emic ReSource Center

Saifon Bucha

The Purpose: To assess study uses and needs of information and to compare these
between instructors and students. Additionally, we will present problems with, and

recommendations for services. We interviewed a total of 592 students and 592 instructors

—

and analyzed the results via the SPSS program.

1. Students were mostly male, under 25 years of age and seniors in the Business
Administration Faculty.

2. Instructors were also mostly males, 25-30 years of age, with Masters degrees,
and teaching in the Faculty of Engineering. Most had 1-5 years teaching experience but
no administration experience.

3. Information Uses: most students and instructors prefer using the libraries
within their own faculty, because it’s location is much more convenient than the ARC
(Academic Resource Center). Those using the ARC, do so 2-5 times per week,
Monday-Friday for studying or accessing information. Most students access info. Via library
programs they have used before, while most instructors are familiar with various programs.

4. Overall, there is modefate usage of the ARC. Specific areas of high level usage
are books and textbooks, newspapers, academic papers, journals, thesis and research
reports; Instructors use these materials less often. Other high level Usage services are
“student loans”” and computers (for typing papers, copying and accessing thé internet).

Problems and Recommendations: the ARC is not conveniently located, therefore,
students and instructors try to use facilities located closer to their own faculties of
residences, Additionally, Instructors and students have little or no “input” as to the
materials and services made available at the ARC! Many users regard the available
materials as insufficient and not very diverse in nature. le: journals and newspapers should
be available in Thai and English. The content of various resources are often not consistent
with their needs regarding specific topics. Moreover, ““information searches’~ often fail due
to lack of inter-conceitedness (or Intranet) with other faculty libraries! Other complaints are
that reading rooms are often noisy with conversation and / or communication tools.
Some users have said that officers are lacking enthusiasm and perhaps evaluations of

staff by users would helpful to inform such staff of their poor performance.
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