215d1S 7’7@05)’1!07

ISSN 0857-0086 % 40 21Uy 2 wWEEW - AQUIEY 2539




e 2 PRty e e
S e P e S ok
O 3




10.
RiE
12,
13.
14,
15. -
16.
17.
18.
19.
20.
21.
22.

23.

ANARNANTEIATIUILIINNG TR

UWEITT

¥
H.8.984

wNAaAYN

A

u’]ﬂﬁ’]%ﬁﬁ‘ﬂ

PNWNANTOL -
wWNnUAIL -

ERTGRGRITED

UNgIAUT,

, uﬂﬂﬂTZQ,ﬁ'ﬁiif

WNATNALY
u'ilizi'ﬁ'ud“ -
mqua‘fa‘m
mw*mmﬂ
AR
=]
WA
ULTAAN

WNANGAN

UnagnInIl

=
CUNEINA

UNANINTUAN T

UNRNNUST

UNANGTUUN

nuUNNEL
UUNTUNg
LITYARTTUNNS
UMINIAR
42770UNA
ﬂumﬂmﬂ
BINAT

A39A9TImg

- AUYAND

13inaaeqml

T 03ANeIdIIA
TSR
”’-um@ﬁﬁﬂﬁqm_, o

=
>
S
5
§e2

ﬂulﬁﬂumma

mmmﬁ;ﬂ‘l@

: ’-ﬂivﬁmumunﬂiwm@wuﬁ ﬂum 2

UIUNANIAN

4
fluen Aun 1

- o
filuan AR 2

NIIUNTUAZIALINNT AU 1
NITUNITUATIATINNG AUTL 2
WSn AUN 1

a

WiTYn AUR 2

o

G N

u’Tr';IVI“’LU?;I'Ll

ﬂivmuumummmuwuﬁ

ﬂ?”ﬁ’]uﬂﬁ‘ﬁ‘&l ﬂ'ﬁ‘a‘"ﬂﬂﬂ%‘ mm 1

UsLa1UngTuNNIAITINNG AUR 2

ﬂizmuumunﬁimﬁuﬁ’uﬁ ﬂuﬁ 1

‘l_lic,ﬁ’lul,muﬂ@m/ﬂ’)’]ﬁ‘@’]i
ﬂa‘vﬁmumuﬂmmu
UIEATUUHNUNAANNN

IER2 PIAN DD GREHT
YT UUNUNITEUATWERU
USZANUUHUNLIATFIUTRIAN A
NITUNIINAN

NITUNITNAN

NITUNITNAN




10.
11.

12.

3.
14,
15.
16.
17,
18,
19,
20.
21,
22,

23

/

oy

Mrs. Thara
M.L. Joy

2
3
4. Ms. Abhinya
5.
6
7
8
9

Ms. Suree
“Mrs. Nonglak
Mrs. Kularb

Mrs. Kingkaew; .

Mrs. Suwakhqh
Mr. Prachark

:.Ms. . Poolsook-
Mrs. Sutana

Mrs. Thippawan
Mrs. Jutamas
Ms. Puckvadee
Mrs. Panee

Mr. Wanlop
Ms. Supatra
Ms. Supaporn
Mrs. Yupadee
Ms. Karnmanee

Mrs. Chermpan

Ms. Suwanna: -

Thongsrisuksal

1. Khunying Maénmés ’Chavalit

Kanakamani

Nahdhi\(ajarin

Benjawannakorn

Bungamongkon

-Suvarnakich

Panlainark
Aumsri
Siriwongwarawat

Wattananusit

Priwatrworawute

" Vongthongson

Tang
Mongkolpitaksuk
Songkroh

Panit
Swaddiwanlop
Chatngarn 7
Sungsri
Toboonsupachai
Suckharoen

Pankhuenkhat

President

Vice Resident |

Vice Peéident I

Secrétary |

Secretéry 1l

Treasurer |

Treasurer 1l -

Chairman of Hospitality.

Chairman of Membership

Chairma’m‘ of Foreign Relations

Chairman of Professional. Development and
Training | |

Chairman of Professional Development and
Training |l

Chairman of Public Relations |

Chairman of Public Relations i

Chairman of T.L.A. Bulletin

Chairman of Fund Raising

Chairman of Publication 3

Chairman of Library Supervision
Chairman of Research Projects

Chairman of Library Standard

Member

Member

-;Member




1. WNNE19 nunual UsT B UTNIHINO VR ANAWNTINA

2. wNHUM ANAANA Uszsmansugaeudmussnineaand -
3. udalszhngn Fawus Alazamunusiasayaianis |

4. wwassmd  assEndnd Uszsugusuussanindieasalsaien

5. UMWY Hede dszaupnsnurTnininsaymlssanau

. o & % P =
6. WNAINTTU  lARMYSIY  Uszsusnsaiesaysienisendnfnm

7. WNeNaT  ASUAM dstamansnussnindaniuganAnm




21381531 INITTILANNIABUTBIANIANTRIANAUY-
ﬂﬁ‘zmﬂ‘lvm'luwwﬁ?,ﬂﬁuﬁmmamLﬁ@ﬂi‘:mw?mu?wqmﬂ
ALNNUTNIINNT
ar o
wnlsran
1. dusduuazinauwninni ANAnlua A TILTIUN-
fnuAnans aniimAdnans wazanrdTaningadag
2. WHUNINANNINAREY  N1TAUASY  uaznNTIATYed
o dd
anntiuiingadag
4 - o o o
3. dudenanelunieitme  wanulfauannuAatiuees
audnuafaula
nuuAaan
Tar 4 ey (nmen-Twen,  wsnsu-Tguisy,
NINHIAN-TUENEY, AAIAN-TUIAN)
ARTIANFNITN
Twdnglanaiuay 40 um andnaet ay 150 um
'lﬁmdwzi’nm“uauﬁnamﬂuﬁﬂmHmﬂthwﬁ’lw&% Ansa
o o a Py o o < ¥ a
refunazaiasduan@nlén  wieasiml AR
dninnuaunan sandnuazgaulasieans wauwiniug
- - 4 o
wiauansanuAaiullradeFedlil  wesARIA
AUATIER  NDIEYAANUSINENAEAT NWIINEAE
NAAR ouUNTTIIN 4 W ln ngaMWY 10400
ns. 2461358-74 fia 5205 Insans 2455415
=1 .
Tns. (M) 5336496
sasiesyauATLLIMANANEuYnYiu
=l a ¥ sy o 1
nsdeunAnuARnllsaudalszdfinisAnen  Aumia
9 o v o YA o o
wihimauresideu  wiauvisesn  uiwana  Te

unAMUNENEINgY  umAntian i inauaznimaan

1
1ada '

waranuivinau viseiegifasiels AnneazesLnAY

dszunny 10-15  wr HpnsdaeBemiuuanatanag

pa o o o Py
unAuREAwLsznay 2elddeininidaeunnsae uay

" Tafiudunsiuatinenlides  anzddninazlidenu

k2 o L3 o=t

suatiulungaeu

¥ a < d‘ -fl' a < ¥

doAniunlmnglunsansil  duauAnvivzesddeu

urazvinu - deliandludesnsaiuadnniutessnANLas
¥ o o o ola v Yo )

Anuzddnvin  naniumanlAiusedldFuaygy iy

ANBANHUIBANHTANLITUNENT

favaun

)
nl5nm
AMZNTINNITLITMNTANAN

- -
UsSUNENITUSMNS
finf awAmzy

- o s
ussansnsszaaiu
Arad aaamed

NasUTSUIENNT
qunun waamer
rzhngn AIWUS

<

g1 WARIANA

=

antyryn uNHaTA

e

azuimi fjayasnide
aanuuuiln
Heun Anuada

UTTAN BT RNA LR
sl AR

aninau
1346 788 5 DUUFINNUR 1
ARBAN Lnenzdl I, 10240
ns. 734-8022-4 Tnsans. 377-9882

a ol
NUAN-

-3 a 4
wan. W.idu. nshun
150-152 nuusuAsaslsz
. v
UNTA. NJUNNY 10800

. 3. 587-6453-4 Tnsans. 587-8071

\

\

\



eans HRJ AN

UNUSSNINSNS |
AR auAsed
lll'lﬂD'Ill
msqﬂmmsmsnumsumﬁmnymmaua% 58 o v 1
ludassynuasudasing
ue3 qafinm
msilnausunsIiuimsg i lunasayn ' 13
wadiwel qumimi k
Talduanuy mi'lm'aumasmm (internet) nuﬂummﬂum 20
ugmel uumuum ‘
Fudaya 'anuﬁnm'lvazl qnqnuavmman - 26
21NN iﬂiam
wamummu'auqsqu.avwamunmwaa"luuvm'mm'aqwamun‘ian 32
affoynyn unesd
Internet fwunssandninuiidnnsansiion : 44
; A niwdnes '
vwudda : » 7
msﬁnmms'lﬁ";'lsms%ﬂmn'\ém'aqﬁ'lﬁ’nuamgﬂnmq 57
 HMINENRATINATLIN '
45U NANDINITA
sulmumsaiulun
ﬂsmumsmuawumnmmsowmmﬁmﬂenumﬂm B 69
wasEsINAAERS

weving Tsaunnannsg




T.L.A. Bulletin

EDITORIAL
Puckvadee Songkroh
ARTICLES
CD-ROM Database Search Services in Library and Information Center
' Mayuree Chulakan
::Customer-Service Training Programs
Porntip Suwantarat ‘
Using Internet in.Libraries
Narit Nimsombbon
Database on Higher Educatioh : Crisis and Resolution
Apakorn Hoo!ohé ‘
Virtual _Lib;'ary a'ndvDigital Library in the Role of World Library
. ~Sukanya Makutonrudee '
Internet for Reference Librarians
Seepann Supthong
RESEARCH
A Study of the Use of Journals in Ramkhamhaeng University Library
Sutana Supthong
SEMINAR 7 |
Concepts and Experiences on Library and Information Science Research

Pornthip Rochanapithayakorn

13

20

26

32

44

57

69



UNUSTUNENS

8 o - _‘ vc‘ ‘ o Yo 1 G
Msaaviasayn TR 40 atuil 2 Wiwldfu  umanudaulugiiidans
= T dl . a el‘ P P s L [
uReuagluFednaluladsineg  Mdadesiinureissyn  umumesswssaning
psazildeulilulidn  Tnefiasuiuiaeanatuladivazausesnssesdldiznis
Wuuseedniulinaiu  asamaluladiesiudeiuiugs wazlinananuiannliinase
'9/' I 4? o :’z 1;1/ ¥ a v o vl AI 5 Aﬂl
malduasiisagnanniiugng fu Astlnezdrandeamdclilizaamafianiniu e
0 P [ ‘¥ a a 9 . = Y X
wannlsfiadliiu - GlfiEnsaniamsvesiedyn  Asavarunsnienmsesldnniy
lusunapianisunaiants . msfinRwida  dninfuiananmnnadaysniely
wanivde Wungdeanslilaease deuwfusiini@isuuazisaedianu landudhonh
dd oo
Asazilulanndaansiulatngs
ol <2 o :’z o & L 2 ] o =
Wateiuiuumnnaesussauning  uasdesayaeonduduls  deazasiinony
[ [N a o 1l a L ¥ [l o dl
drdryagjiiuin saaniselifien Anudavtlams Fwnnieaslinensandfunlaeu
= a ] 1 fos ¢=; o 1
sruune@eu nsseu WATdnw  LidFundasussuunisvinuresnaulumiienu
(Taenannzifidailongmevihovesgiiu 20 ¥ reuflazangasu o 1) Wil
Tamaramumatulagilvi dwiunuiesans iafaniunau fsmsdendn
sl Rasriuniste e ieeaAndn umatulatiaunsoneung |8 wwnzueeu
-~ ' 2 ] a ° Yy o v ::4 o v y A a oa
viteunanga  Winanefwenfinauaifudedonf fdauiades ualdndiedjiim
Winneaulianluouifufiatey wazfreulueudu] Jafhuumidisenadesitings]

nagungAne uaznisUfimen ullaqiiy

j ) Y a . o o < 1 < a ¥ 1 [
wnelaaufeAnsenindouGamnavinmils  weazagilapuiiviulingals
Idwvinulfansrazinasuuliaasnsinenulda  "dusidiang 100 1 sald s0 1
FUSUNMTUBULAEMSNNNAUANNY an 25 1] dwmdusudszviuaims uasian
Y ¥ o~ - T ° . oA Y ' a o &2
waaun wAedn 25 T dwsumsvinew’ a3e ude usavauiiangiude 100 12
wavhauusazAuenaazedllszin 15 T Aniuaasandu 15 1 anaulaldiv
uateiiAEMINg  UATANAABIANIU  TAzRBILEMITIAN TABIANIBIANY

UAZELTMITUUILNUTINAY



AMFUIIEISFIUNANGAT A19AUNA  (Information Science) T RTinasdla
aavauluazmaTulatiansauna  sasumangdaunawi  uasiifimgeaadlalve 39
usianAadpnilunsenihizesiesayn  wiluwneiifiunimaziananias
nanlidasauruluansifinisFaunissauniedumaluladl Tedfinuasetand
NANIENUABANIUNTNNIEEN  NNTAAUNIILITN N HANAATLAS A TAUNAAARTAN

IR ] < v 1 d‘ < [ e I ] 4‘ a o’
agriwlinniven luswdsanaiilaGauussaning (Weuviancuiichamningds)
UNWINAaazasuda an School of Library and Information Science 114 School of
Information Science 1ABIAMANIN  Library 880 '%\1o’hﬂmw‘ma'lm'l:imm?m:wﬂu'lﬁ
N3FHUATIN Information Science UsEANTIUARANT TBILNINMNANENGRITY University
of Pitisburgh AMmualiFausiasiimisein Ammadaaanfuaradinlussin S s
AssnansoazinFould viligumileundngms information Science azsintantavesditlai
finusnsnhAnadinaans daseavanisniine Arameazuaniddn wasdasd

. ﬁ‘ ] ) 4‘ Y o o . dd’ ]
mIaulasuulasatnauiuay e lmiudunszugr s resnaluladiniPauaiian

NTFUNINULITRI T AN LTINS

Twnuneussantns - sensureuwszAngdeumAaINamNT vitu wandl
&lanazdaaudly Teaudalivew  Wedudiumsudelinasndn  Tdnsulneviaf

wiaaireFeulingudn smatsaumanNaInIagndnynving’

NAIA FIUATIEH

uITUIBENITLsTaaITL



N19AALUINITAURITULVNARINTRNAT A -TDN

u

TuasayauazAudasing

' A, = o A " ey a 1Y a 1%
 unanudingnaie msanliunenlitinnsduaisiimAaingudeys
PP o e a e ° a4
da-senluiesayauazAudaisiiing  dsznavudan - umihluiFesaas
walulafida-san A ldanelun7aiueN N9 NURRLAZNNT4ANIT
dn-ranlutiesayn nisdamasuissnony wasnisAeALiTnsAuasing
angutiayadn-sen '

CD-ROM DATABASE SEARCH SERVICES IN LIBRARY
AND INFORMATION CENTER

This article describes the operation of the CD-ROM database search
services in library and information center. It's given the information about the
CD-ROM in the deep details such as costs of the CD-ROM search services,
‘planning fof the CD-ROM_éearch _services, managihg for the budgets and fees for

the CD-ROM search services.
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Customer-Service Training Programs

Total Quality "Management - TQM, a management trend which advocates the

need for developing entire corporate cultures focusing on the customer, has recently
seen increasing in library bopularity especially academic libraries. Reflecting these
interests, acedemié librarians have implemented a variety of customers-service
training programs. This aritcle> profiles TQM and customers-service training programs

and popular customer-service videos.
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Using Internet in Libraries

The Internet currently plays pivotal role in libraries. Efficient exploitation of

the Internet can increase library service efficiency and reduce workload. This
article suggests efficient ways for using Internet in acquisition, cataloging and

classfication, serial management and library services.
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Database on Higher Education : Crisis and Resolution

The aims of database emphasis on higher education documents and related
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research reports, conferences, seminars and curriculums. More than 500 entries are

stored-in database.
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Virtual Library and Digital Library in the Role of World Library

~

Virtual Library and Digital Library are playing an important role in every
library in the world and the advantage of new technology will change the World
Library. The digital technoldgy using fibre optics in communication equipment will
allow a higher degree of development in quantity and quality; Virtual Library and
Digital Library are both very'important for library development. Libraries in the
world are divided into three groups as follows : industrialized countries, new
induétrial_countries -and developing countries. Libraries develop in accordance
with the country's economic develoment. Virtual library and digital library have
noted some changes such as a new culture in social activities, which we call
"Cross cultural" and "Competitive Society" which will enable countries to have
a culture of more independence to do the work in a domestic network and also
internationally.
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_(Host Computer) Tmﬂ’mﬂmmu Telnet LL@”‘lnmfmﬂ'mﬂuﬂmn'n W?ﬂN’m
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(Web Site) Tuarm1Anmenans dsandnans Inendand ussanineAand
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v v
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Internet for Reference Librarians

lntroduces the .uses of Internet in reference works in terms of 1) Remote
Logm in Ilbrary works such as acquisition, cataloging etc. Gives the access

methods to Internet using telnet and some Host computer and Login.name of the

important libraries. 2) Information access focusing on World Wide Web (WWW).
Explains ‘Lynx ‘Program, Netscape Program and some example of Web Sites in
Education, Social Sciences; Sciences, Library and’ Information Science, Sports

_and Recreations etc. Some WWW Search engins are also included.
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Internet m‘mﬂuﬂﬂmuumﬂﬂ'lmﬂu USRS gl e
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