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To Ssrve the Publ:e

by Dr Frances Lander Spam -
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' ocl.cupisd- the aitention of their custodians,

: |

I'hlied w1th stories telling Imw this was done, sometimes hu:mm*shlf,r and sometimes not.

v

La.ter, and this was as recently as the lsst centur ¥s 11hranan becar'ne awar

.' tbat there must be better orgamzatmn -of all.- of th:s matsrsal th'»t- had been. sccumula-

.-‘?

verbal. battles about forms of catalogs, snd cstaIOgmg.ru‘les Class1f1cstmn schemes ard
1 even admmtstratsvs orgsmzsuon were smphasxzed And th1s was goo&, for urail. buoks

l

~ books that they were search_ing for there was no use_ful reason to have books.

-

even the second quarter of the 20th Century we as 11brar1ans and socwlsgmts and edu-

cators ]om us-- are keen]y mte*ested in the service aspects of our books and other com-

g munication maten_s.ls. We ask Of w:lst value is 1t it we hs.vs many hooks, and they'

~-are properly Iciass_if_ied and' catal_ogéd sn& srrsnged s0 that they can be essily'locatsd if

r - b
‘" . on one use them ?

T R R A S W e R R T S R T e e R LT e el S S ey D %

“In the history of libraries and materials of communication that we now call

" books, but that have had many other names, we can discern several .emphasis"ths‘t_havs'

' get collectlons tOgsther, ¢.0 assemble matensls and to preserve thsm 'Ihs 11terature is.

' enough to effect theu- orgam?stlon on a natmn—mde and woﬂd w1de scale. We had '

were arranged in sowe kind of order unt:l the hbrarisn and the rea.der Lould find the

Now and thIS is a charactenst:c o{ recent times, uf the 2011: Cs*nfnry.r of-

Fifst,- and for a fong, -long- time,:.the- msin concern was 10 s.cquirs'. books, to '

ting. Al! along there had been attempts to orgamze, to devnse classﬁ]cstmn schsmes, '

but not unfil the 19th century was the concentratmn on thxs as?,? o -of libraries great '
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And so the _emlp_llié,sis todér;s’ is on services Sér_viﬁe to our public-. wﬁo ever

it is. -it may be the. seople in the cumm_unitﬁ;'ﬁ-‘ho use the public Library, it xﬁay be stu- - |

dents and teachers who ﬁs’e-the.educational_ libraries, it Iﬁay be those who use the special

libraries. The 13g1bl-i¢ 15 all these peop_le' who read and bbrrow from any .at;!d all ‘of bur-

libraries. | | |

‘

L) L. _ - G . o g ik ] #
Webster s Dictionary gives many definitions for the word ' service . Sgveral, .

Le

and I quote them, are pertinent here. Service is the act or insistance of helping or

LA L : : . ; 4
benefitting ;  conduct contributing to the advantage of another or others ;  act or

i

o ; ,? a - - . i ’ .
means of supplying some general demand ; - provision, organization or apparatus for

T _ : .
conducting somie public utility. ; a useful labor that does not produce a tangible

bk ]
commodity

Like doctors aﬁd teachers‘;tl“we forget murselves- in &oing for others. _' It makes
no difference' w'ho they _ar'e, of high station or low, if they ne.ed or'.wa-nt boolks-- _ and ;
often when they_ do not realize that tEeY néed or want bool:s;- _ﬁe make the book avai-
lable, cheerfully and graciously, politely and.- eagerly, so that by our attitu&e the réade_t
~ will be encouraged to 'r.etu.r'n 1o ihg library. The way we greet readers v::hen they come
to the library, no matter what kind qf lib-rary-- pﬁblic, school, lcollége} university, or
special-« sats t};e'rtoge of the library and d_etermlines in great measure the usefulness _of

the library and its books to 1hé, public.

Eﬁch ﬁerson”who- comes seeking a hook to .almswer Bis neads is. an individual
with a reading pr-oblem unique tol him. The time, effort, and jnterest that the 1§brariari
gives to him, Ehe ej;pressioﬁ in words and in action of__a true desire tc}-help bim {ind
the right information or book establish a rapport beilween' the prospective u_éer -and t‘ﬁe;

libravian that will bring the reader back agsin and agains- and often sccompanied by

his family end {riends to whom he has reported the happy experience in the library.
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Bervice is the hall mark of todays librariam™ It is the distinguishing -

" feature of today s libraty. Concern that books be used, that they stay off the shelves

‘because they are being read, marks the profession of librarianship.

After the realization that ‘the-mission of libraries is o get .books used, to
" encourage people to comesand enjoy then in the library, the next step {OIlOWed logically
~and that was to -devise ways of taking books out to the people. Thl% is an e};gansmn of
the coneept of service, to extend the use of i:)c;arc:rl«:s3 the range of their influence, be*_i, ond
ihe ]1b_1'ar§r walls. |
| The new pniosoph*x of service is built on some basic assumptions. One 15
that theve wili be supporttor the 11]31‘&11‘}, another, that there will be eﬁough books-- oood |
books in suffment variety-- to satxsfy all of the people who wil] want 1o read. either'

through permanent book stocks ox throagh changing collectmns a third is that there

cwill he a.ramed mterested staff who wﬂl be close enough to the point of book use to
advis_e o SUpervise the Service; and fourth that the books and service must be organized -
in an efficieﬁt, practical, simple Wa; so that they can be uéed easiij;.

Assummg that these requ:rements are more or less niet (and I woulci suspect

that in most libraries thev are riot fultv met) librarians shouid be constantly aware of

new or extended' services that can be given, Among these are longer, more convenient

-' hours of opening, branch hbranes located where peOple are, travelmg libranes, deposﬂ;-
stations, spec1a1 kinds of services and to specmi groups m the ‘population,

’[lm idea of SEI‘VICE should permeate all aspects of i1brary work from that-

-

of t"ie head hbrarmn who baaes hls admmlstratwe deolsmns on their probable effect on

1be users through the various staff membera -where classification and cat&lﬂging are

done, agiin, with the users in mind; whe're the arrangement and location. of dif{erentg _
kinds of baoks is determined because it will be move convenient for the horrower: and

where circulation regulations are ballanced between protection of the collection and esse. -
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of use. Evers: action should have as its main purpose better service for fhe people who

need : nd will wse the llbrary

Asg’ examples, we mli considey three kmds of soemal services: readﬁr § services,

extens*{m servxces', and b1b110graph1c SEIVICES,

Reader services usually breaks den into at least three age groups: c]nl
dren, young adults, amd admts Some librarians are nOw makmg an additional - grmu w“‘or
older people: calling tﬁem senior cit%zens, golden'acers, but 'here they will be considered

as adults Though for matterq of dzscussmn it seems easier to break Lhe poL uLatmn down

into the tmee age gmups indizaied, in practlce in the small hbrary, one lzhrarlan aigeat

service to all ages in Jarger 11brar1es, of course, specially ’rramed libraridns give service

to the several age groups.

Lot 1.;;33 start, lt}gicali\j. with ‘children s services for in the school library and
the chﬂdren s part of the puuhc library is lmd the foundation upen whi- i\ a public,

literate in the ways of the Lzbrary, can he built.

‘Here hooks, more bOOéﬂS’ and still mbfe books are the essential tools of ser-
lvu:e the best books- good stories with believealie characters, real setting, plausible piots,
If the Jooks are fairy stories-- snr'i they are excellent for itis through them that childsen
develop thmr lmagmatfons perceive color, and touch thia magic of make believe-- they

should ha»e the ﬂu*he"rhr' {eei of the mysterious. And subject matter books-- aceurate

EON

H

u;}-to-dgte, attr&ctively itlustrated shou'd be present to S_.upplement the school eurriculum
and td.'-_sati;:l’y individual reading interests. Librarians werking with children have a great -
responsiblty fo give-them only the best in -writi_né amd pictures, for t they ars impres-
sionabte and should begin to - {eei what is good even if they do not know why it is
good, They will have _smné_sfand_ard,, then, to judge by.' wher thc—zy groﬁf older and have
opportunities to evrﬂuateh’ooks 'ind'ependenﬂy;



wenderful new thmgs that they are learnmg in school end seemg around- them, tum to
bﬂﬂks to know more, and S0 in the pubhc library chlldreu 8 eectlon and in the school
llbranes tlﬂere should be e great ter:et} ef beeks on all Sub_]ELts and at all readmg levels.

But, 1‘ there are not eneugh beo'k 1t 1s 1mparet1ve that the 11brer1en know the eantents

of the enes *that are avallable for from them will beve to be squeezed every 1est b1t of

.‘I.IIISe. . “‘_\, :

i

The chlldren s cemer and the scheol hbrery should be inviting. Flowers that

— grow so profusely here make 4 room ettrectme as do a h,ttle paint, snall chairs and
"i

tebles, slantmg 1_31(.‘.1:111'6 book ts.ble, and a comforteble browsmg area for older boys.and
' .girl.s.' Meke a place fer the chﬂdren that mvltes them to come in and read-- this is
1mportant also for mder users - ef ihe library.

'I

Arranﬂe progra'ns for“‘the children = book talks when they are teld ebout

| books that they m1ght have mlssed fmdmg for themselves, and stoty bours How CI‘IL

1)

dren.-_- and all’ of us love astorgl When you start Once upon a time. .. the aetzcspatmn,-

* the rnagic of the .sto_,ry '.heer grips i aroup of children; ar}d they have something to
.. : remember elweys

Wik B I'ms essenual that chlldren learn eariy that libreﬂes, beoke, reeclmg are

"impe’rtant««' 'impe:tant in, their-educetlon and .1mpertent 10 thelr pleasure-- for as they

gmw up te adulthoorl and become c1tiznn§ they w1ll continue te use and - to- supporr

tunlty as thes repre*-ent to ch:ldren what llbrary service i,
" Work Wlﬁ‘l 1he teenagrd boy" an cI glr:, Lhe young adult, the adolescent; is
‘a mark of -recent spemahzed hbtary serwc_e. Beys e'nd..gn-Is- 106 ‘old for the childrens

SECtIOIl ef the hbrary and w,ret not reedy {er fuil ‘adult readmg should have ceceiuliy

r

Chﬂdren are ommvoroue reeders Thezr curmus mmds, searpened by tbe :

_,1beremse:s.,‘s Gh:ldren s and scneol ltbrarmns have a great responmbmty end a Ereat ol)per-'

L
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up needa to advise them on Lheu' readmg. The school librarian in the secondarsr school
- gnd the publ1c 11brarlan who has a special iilerest” in these young pecple can ‘carry on
_the fine service that children's and elementary school hbranans have started, ‘guiding and
.laadmg _.these' older boys _and girls into adult reading habits and'rgtaining them as libr_ary
users. |

Discussion programs {ilm shOngs always tied in with books, inviting quartt—:ﬁ's
approachable and intelligent 11brar1ans can be effective here. But again, the basic c‘om-' :
, Imadity is books, for _v;ithout books no service program is possible. And more thaﬁ"jus‘f..
lhaving books is necessary when giving library servlice to children .and young people.
Librarians working Wi‘ti] th_es:a 'y,_puth¥u-1 users of the library must read' the --b_ooks--- read.,

read, read--so that what is inside thém is as familiar as the outside. From this 'k'n-owladge
of books, they .caa_ suggest ‘;he right one whan a chiid cciales_seeking reading _gu'idam':e.. '
Librari'ans wo'rkiag with ch'ﬂ;iran' and-ﬁ'qung people _often-ha_va the pieaéare- |

of talkiag 'wi_th parents abaut their chil&s&énjs' read_ingl_:. ‘This is another service that raeans

a great deal to the librarians and to the present for at this time the _libraaiana make
conﬁct with -adults, affording the chance to present anﬁiher aanect of library servicé. |

Raader s services to adults run the gamut from simple suggestions of a “good
bock to read tl_hr"ough answering referenc.e question, to working out'.elaborate ,readmlg
sequence programs".- .Film showings: discussions of local, national 'aﬁd i'atéfnatiunal af-;
fairs; music hours assxstance to the business commumty, to teachers and researchess,

to agn-::ulture ‘to mdustrsf—- to the whole public open myriad avenues through whlch

11brar§; service may reach the individuals Who need 1t

In a country such as Thazland where hbrary service of the kmd that we are
conmdermg is new, librarians need to educate the public about the hbrarv. 'The services |
‘that are available, what the library can mean in community, what 1t can do for the indi-

vidual must be explained to the people for whom it is designed, They have to learn
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' what to expect and eventually what to -demand from their libraries. It ie necessary - to

" te'ach people, especnal'ly students how to behave in a library. how to take care of the

books, to rveturn them on t1me, how to ask for more service.

PIOVISIOﬂ of 11]3rar5r services to people who ’Emd it difficult to get toa libta-
Ty i8 the logical expansion of our conceot of service. We call it, as you know, exten_-.
i sion service. [‘hie gives free rein 1o librarians to develop their phﬂosophy of serv;oe. '
restrleted only by {unde to provide books, transportation,. and personnel As emes growﬁ-
1arger publie libraries build branches, smaller libraries, to serve the people who live in
different sections of t'ne cxty This can be done on 4 larger scale in the changwads,
with branches in the d1stricte,. You are fermhar with oookmobﬂes, with book boats, and
.for a while you had a haok pony cart. Small collections of books are sent out from a
central 11!31:'9.1-31r by maﬂ by parcei poet, by freight, by car to be set up in a store or

same public p]ace. These are repiaced at regular announced periods.

Usuai‘iy a bookmobﬁe o book boat has a regolar schedule end makee sfops' |
along the route, pn,kmg up. books that had been 'borrowed on 4 previous tr1p, c1rculat1ng :
other books to the waiting readers who are eager to have more books. ‘This kmd of li-
brary service can be given more efficiently from a large center where a big collecuoo
of booke' may be stored where the wehmles can be parked, and where 4 trained staff

_can select the books toabe sent out on each tnp Requests for spemal books {rom readers.
along the wa? can be filled and dehvered on the next trip. Sometlmee, if the schedule
iof s‘tope i 1n£reqaent, the booke may be sent by maﬂ to the reeder.

N Becaueo we know that people who live in rural inaccessible areas ehould
_'have the same opportunmes to re:ad end to 1ean, to keep mformed about the World'
today if our democrattc governmente are fo service and strengthen, waye to prowde

-thece opportumtles nust be developed as f-.ast as poss1b1e You have a fine chance in.

T_hailan‘d with }'our centralized _gOVEIITII’.E_I‘!i 10 et up branckes snd eziemion stations,
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: book boats and bookmcblles in your changwads, reachmg out from your ecapital cities

to all of the dIS‘trICtS
It may even be possible when a changwad is small or sparcely settled that
twe Or more might cooperate to give better service from one good, large libravy.

Alréady your;Divisi’on of Aduli Education i'n the Minis‘ir‘y of Education has

plans that are in operation to make some ﬂhangwad hhranes demmstratmn hhrat:res

increasing thexr budgets, providing more books, and tramed staffs. Thls is a fme move-

ment on the part of the M1n1stry of ]:Lducatmn, for it will show Hhow hbranes can be

'developed and what they can mean to a commumty

As indicated w1th reaéers serwces, the hasis of extensmn serwces .15 also
books, more books, and still more books. The advantage of havmg a central llbrary
that sends books out in from a large ~collection in many different ways is that the
smaller collection in a book boat, a bookmodlle, a deposit statmn, or a small branch,
can be rotated books exchanged and the collectmn kept new and £resh There is =
nothu;g more. dlscouragmg to reader than to flnd the same old boaks a‘lways on -he
she]ves._' A ‘wide variety. of subjects caﬁ be répr’esemed in a collection this way, 100, 50

that people interested in the many _thinés -that intrigue them today can be 'satisf_ied.

. Extgn_s%ioﬁ service is 'generaliy a part of public library work, but the same
extension of library services can Iapbly to the univéfsity as well. Books on a particular
~ subject are in the 11brar3,T of the Faculty where that subject is taught. But ,centrahzed
{echnical sergicgs_,_ a ‘union catalog, and highly trained steff supervision is often pr.ovidled .
from the central :libraryl of the university. |

A third kind of library _service that_- is most impoﬁaﬁt today is bibliographic |
service, tha't. function of tbe-librarjr. that has to do with infﬁrmaﬁo_ﬁ about the books in- ..

the librhry or abéut books that the library does not have but might purchase or borrow

for its readers,. =~ = . _ ' k.
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Frgures about ‘the number- of books bemg puhhshed the increase 1n lsertai
t:tles, the great f]ow o’i mforrnatlon in pamphlets and monographs ehange and mnltrply
so fast that there is no value in quotrng them. The fact is that we as a pe,ople-- and
surely 'we as 1ibrar1ans are bemg over wheimed by the amount of ‘prmt and rion -prmt

o matermls that we are expeoted to handle or to Lnow about. To gutde hbrarw.ns and

readers through- this maze, there are lists, indexes, abstracts on a single sob1eet A smail
,,«

sect:ion of a sablect or somettmes an attempt is made to cover ail sub]eots,

Ltbrar1ans in Tharland have already given a remarkable amount of ’o1bhogra-

phro cervice to the reachng public through the mdexes and b1b11ograph1es and union

catalogs that have been coropﬂed here. Thts kind of service is usually furmshed by

oommermal trrms in many: oountrles, but here it is being don'e through the libraries an_d :

the That L1brar3r Assomatton Brbhographm Cornrmttee. There is an.index 10 Tha1 me-

1

s dtcal ]ournals, to Thai education *«]0!11‘!:13.15, the start of an index to general perrodlcals
a bthhography of government puhl:oattons, a brbhograoh_r,r of artroles about Thailand in
western languag‘es‘ a union catalog of titles on public’ adrom:strauon, and other suoh

services are in the planmng stages.

-

Th1s is service of a hlgh order, provrdmg access to materials of great rmpor-
tance in: the educatlonal program of the country. It benettts users in all kmds of
hbrarres and -nakes research more satlsfactory to the scholar. To expand this kind of
servrce shouid be the goal of ali Thar hbrarrans.

“ Let me prok up now the broad aspects o{: service wrth w‘mch we started It
has been said that lrbrarrans are members ot a professmn dechcatecl to the sexvice of
their.patrons and.sponsors. Tbns, hbrarrans are a means to an .end, not an end in
themselves _ The end bemg saught is, of couree, communrcatron from one person to

another; the hbrary program playlng an nnportant role of: mlddleman in this process.

 And samuel Butler the Younger, wrote 1ong ago in h1s notebook tha " books in tibra-
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. r.ea are the assembled souis of all men held wise, 1mprrsoned until snme one talkes tliem
By ’ o

down from a shelf and reads them. And this is our ultlmate: function as librarians: to -

see that we have the b_ooks, that they are organized for easy use, and finally that they .

are taken down from fhe shelf and rea;:l..
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Book * Rediens

Buddhist Holy Days and State Ceremomes of Thalland by C. Prabha.

(Prae Pittaya) S _ S L

4

_’I“he_ author of this little book has set c;ut tolpro.vid.e 'informati_g;%f’oﬁ ) 'i’i'%'
I' sﬁl:'lj_ﬂe__c':t. to inte:éeéted tourtsts arid fmceigners. He has wis'el%j_ decided ' that su;h .rgadefé .
will not only be ﬁnacquainted with the holidays and cerexﬁoni'en that giv;& the Bookhits
.ltltle, but that they will aEso, as a rule, have practically no concept of the Buddhlst
_:ehglon on which they are based he iherefore starts with a slmple descr:ptmn of :
.Buddhism, of its ssrmbois, history, principles and prachce, asabroad background :galnlt."_.'
which the more detailed descnpﬁons of each of the religiﬂus festivals can be ea,si_l_y

- understood.

This plan has proved successful, The booklet, in spite of its small sizé, "(':oﬁr.,ers
its subject “intelligibly and interestingly. Surprisingly, perhaps, because its authc_it‘-i"s 5
well-—known as a scholar and a man of learning, and the published works of learded -

scholars are not usually notable for their intelligibility or interest to.the layman.

The colour plates illustrating the main coremonies are well chosen and -
excellently. reproduced. For the foreigner who is fortunate enough to attend one or
" more of these festivals, they enhance the value of the booklet as & memento of some

of the xﬁostcelou;ful and - picturesque among the religious ceremonies of the world,

AL. GARDNER,
Unesco’s Senior Eapert
In Documentation Atfached

. to Thai National Documentation Cenire )
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