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The current status of Central Filing System for Archives and Library Division,
Ministry of Foreign Affairs
Thadsanaporn Rahong1
Namtip Wipawin2 Chirabodee Tej asen’ Titima Thumbumrung4
Abstract

This study aims to explore the current status of records management of the Central Filing
System for Archives and Library Division, Ministry of Foreign Affairs. A qualitative research
approach, involving interviews and document analysis was adopted.

The suggest that records management of Archives and Library Division, Ministry of
Foreign Affairs conforms with The Guidelines for Records Management of Public Sector
According to The National Archives Act B.E.2556 and ISO15489-1:2016 Information and
documentation - Records management. The filing system, deploy the role of recording management
to the employee, discovery and analysis activity to create a classification scheme, appraisal,
preservation by tool and technology, conduct post-Implementation review and development.
Furthermore, the result also shows that employees are an important factor to make the Central Filing
System. With the organizational structure working process and information technology systems,
the department is able to plan and control the storage of documents appropriately, reduce the work
that causes unclear delays.

Keywords: Central Filing, Archives and Library Division, Ministry of Foreign Affairs
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Information Sources for Innovation
Narathip Pitithanabodee'
Abstract

Development of the country with an emphasis on an economy driven by innovation is a
key strategy. Both public and private organizations focus on developing organizations to have
innovative performance and develop personnel to have the characteristics of creative and innovative
thinking. Personnel need to be knowledgeable and understanding about innovative information
sources, both internal and external. They are able to access and use them for opportunities to create
or develop new products, processes, or services to benefit the organization. This article presents
innovation in terms of its meaning and significance, types of information sources for innovation,
and information searching on innovation such as innovation databases, innovative information
systems, and innovation networks.

Keywords: Innovation, Information sources, Information search
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IP'PORTAL  MENU PATENTSCOPE Covid-19 Update HELP @D ENGLISH  LOGIN m

Feedback Search Browse Tools Settings

SIMPLE SEARCH

Using PATENTSCOPE you can search 89 million patent documents including 3.8 million published international patent
applications (PCT)]. Detailed coverage information

PCT publication 31/2020 [30.07.2020] is now available here. The next PCT publication 32/2020 is scheduled for 06.08.2020. More

Check out the new PATENTSCOPE features: CPC, PCT families.... More

New Search Facility to Support COVID-18 Innovation Efforts

Field

Search terms...
Names

A 4 v Taumauesgudoyadniling

111: World Intellectual Property Organization. (2020b). PATENTSCOPE. Retrieved July 24, 2020, from

https://patentscope.wipo.int/search/en/search.jsf
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1o'PORTAL  MENU Global Design Database Covid-19 Update €D ENGLISH  LOGIN
A world-wide collection of industrial designs data; including WIPO Hague registrations and information from participating
national offices.
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Design | Names Numbers Dates Country Priority Source S S tion L Class R Yoar % Exg tion *
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AR 5 ﬂﬁ}”liEIZJLWi]ﬂlﬂﬂﬁTu‘fJ}@llvaﬂ"lif’J@‘ULm‘]Jﬁ"lﬂa

11: World Intellectual Property Organization. (2020a). Global Design Database. Retrieved July 24, 2020, from

https://www3.wipo.int/designdb/en/index.jsp
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Information Behavior during COVID-19 Pandemic Era
Jutatip Chanlun'
Abstract

This academic paper presents the issues of information behavior during the outbreak of
Coronavirus Disease 2019 (COVID-19) from the end of year 2019 to August 2020. The paper
studied research papers, academic papers and information from relevant agencies, both Thai and
foreign languages, concerning people’s information behavior related to Coronavirus Disease 2019
(COVID-19) throughout the world. The study found that worldwide people looked for information
about self-care and the disease symptoms. Regarding the information-seeking behavior, it was
found that the keywords for searching included “coronavirus”, “COVID-19”, “coronavirus
symptoms”, “coronavirus test”, and “COVID-19 symptoms”. The information channel was
government television channels and online social media. On the use of information, information
was applied for protecting themselves from the pandemic and monitoring the outbreak situation in
order to look after their health and their family members. The problems found in the information-
seeking and information receptivity were rumor, fake news and information overload.

Keywords: Information Behavior, COVID-19, Coronavirus Disease 2019
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What India and the world are searching online

Trending corona-related questions in India
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Rising 'how-to' questions on Google worldwide
(over the past 90 days)

Make Make
hand amask Cut your
sanitizer? with fabric? own hair?
Make Use Make
bread? Zoom? cake?

Trending questions on symptoms are in pink. Size of bubble denotes search rank for searches in India
Trends as searched on 8 May, 2020.
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— How many cases in each country?
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— Is sneezing a sign of coronavirus?

~Fatesiuhialalsun

— How is coronavirus transmitted?

— How long does it take to recover from coronavirus?

— How many coronavirus cases in Philippines?

— How long do coronavirus symptoms last?

— How many cases of coronavirus in Thailand?

— How many coronavirus cases in the world?

— Is coronavirus airborne?
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ASEAN Digital Library: Intellectual wisdom of ASEAN

Prasittichai Lertratanakehakarn'
ABSTRACT

This article discusses ASEAN Digital Library Project on concepts, objectives, benefits in
developing ASEAN digital library system. The pattern of the digital linkage between the ASEAN
digital library system links to the digital library system of the ASEAN National Library. In addition,
methods of linking digital information in the digital library system of the National Library of
Thailand create the digital content to provide a digital source of information for the ASEAN region's
intellectual heritage, including books, rare books, manuscripts, pictures, maps, newspapers,
journals, audios, videos and other information using metadata standards such as Dublin Core
standard, MARC21, HTML, XML standard, OAI-PMH protocol for linking data to serve together.
Searching through the website using a Single Search, the users around the world can quickly and
easily access the content on the national intellectual wisdom of ASEAN countries anywhere, any
time. ASEAN Digital Library Project is beneficial to support education and research. Moreover, it
help promote a better understanding of developing education, society and economy among people
in the ASEAN region.

Keywords: Digital Library, ASEAN Digital Library, Intellectual wisdom, National Library

' Librarian in Information Development Group, Senior Professional Level, National Library of
Thailand. E-mail: eak.prast@hotmail.com
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From Medical Book Days to Sustainable Development
Chompunuch Saravudecha' Peangkobfah Punyaphet2
Abstract

The Faculty of Medicine Library, Chiang Mai University not only intends to be a
learning center that supports teaching and research for students and staffs in the health sciences
program, but also provides knowledge outside the curriculum and 21th century skills which are
important for living harmoniously in the community, both in and out of campus. Thus, the Medical
Book Days conference which consist of lecture activities, workshop lectures, and seminars focusing
on sharing valuable experiences, knowledge and inspiration by expert speakers were provided since
2006 onwards. From the total of 16 conferences, the total of 63 lectures were performed, in which
23 lectures from highlight topics since 2006 and all items in the last 5 years (2015-2019) contributed
to the Sustainable Development Goals: SDGs of 8 goals out of a total of 17 goals. The majority of
the lectures (14 lectures (61%)) focused on goal 3: having the best health and well-being while 9
lectures (39%) contributed to another 7 goals. From the total of 1,626 lecture participants, Goal 3:
Health and Well-being had the highest attendants; 1,227 people (75%) with the rest of the
participants (399 participants (25%)) attended the lectures focused on another goals. Participants’
status including the staffs, students, public, patients and their relatives who was provided an
opportunity to access accurate academic information from expert speakers. This is an important
service of the library that we aims to continuously provide to the community.
Keywords: Sustainable Development Goals, SDGs, Medical Book Days, Medical Library,

Faculty of Medicine, Chiang Mai University, Community development

: Informationist. Medical Library, Chiang Mai University Library
E-mail: chompunuch.s@cmu.ac.th
? Librarian. Medical Library, Chiang Mai University Library
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Coping of Libraries in Thailand during the Coronavirus Qutbreak 2019
Kanlaya Youngsukying'
Abstract

This article presents survey results on how the libraries in Thailand coping with the
coronavirus 2019 outbreak, including the concern of library personnel during the situation and the
expectations on the role of Thai Library Association during the crisis. The respondents are
librarians, teacher- librarians, library staff, administrators, and information specialists of 126 from
college and university libraries, 109 from school libraries, 15 from special libraries, and 12 from
public libraries. It was found that the libraries had preventive measures focusing on the concept of
a new normal, social distancing, and create new services to serve their users during the situation.
The library personnel was concerned about the risks of coronavirus when commuting to work and
the lack of equipment and technology skills to work at home. In addition, they expected that the
Thai Library Association should act as a leadership role in educating and providing guidelines and
practices as well as conducting online training to educate the member libraries during this crisis.

Keywords: COVID-19, Coronavirus, New Normal, library adaptation, Thai Library Association
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